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Abstract 
 
The implementation of the Goods and Services Tax (GST) has significantly transformed taxation systems 
worldwide, replacing complex indirect tax structures with a unified consumption-based model. This thesis 
presents a comparative study of GST implementation across various countries, analysing different GST models, 
their effectiveness, and their impact on economic growth, inflation, and business compliance. The study examines 
GST frameworks in India, Australia, Canada, the European Union, and other major economies, highlighting 
differences in tax rates, exemptions, revenue-sharing mechanisms, and compliance structures. It explores how GST 
has influenced economic efficiency, tax evasion, revenue collection, and market integration. Special attention is 
given to the multi-tier GST model in India, the dual GST structure in Canada, and the VAT-based system in the 
European Union, identifying their respective strengths and challenges. Through a mix of quantitative and 
qualitative analysis, this research assesses the short-term and long-term impacts of GST, including its effect on GDP 
growth, price stability, and ease of doing business. The study also explores challenges such as high compliance 
costs, tax rate complexities, and technological infrastructure requirements for successful GST administration. 
Findings suggest that while GST has simplified tax systems, reduced tax evasion, and improved transparency, its 
implementation challenges vary based on economic structure, governance efficiency, and digital readiness. The 
research concludes with policy recommendations to optimize GST frameworks for enhanced economic benefits. 
Keywords: GST, tax reform, economic impact, comparative analysis, fiscal policy, revenue collection. 
 
1.Introduction 
 
Taxation is a fundamental component of any economy, serving as the primary source of government revenue and 
playing a crucial role in shaping fiscal policies. Over the years, various countries have adopted different tax 
structures to optimize revenue collection while ensuring economic growth and compliance efficiency. Among these, 
the Goods and Services Tax (GST) has emerged as a globally recognized consumption-based tax system aimed at 
simplifying indirect taxation. The GST model, which is widely implemented across the world, is designed to replace 
multiple layers of indirect taxes such as sales tax, service tax, and excise duty with a single, uniform tax structure. 
By eliminating cascading effects and ensuring a seamless credit mechanism, GST enhances tax compliance, reduces 
economic distortions, and fosters a transparent taxation environment. While the fundamental principle of GST 
remains the same across different nations, its implementation varies significantly in terms of rate structure, 
exemptions, administration, and compliance mechanisms. 
The introduction of the Goods and Services Tax (GST) has been a transformative policy shift in the realm of taxation 
worldwide. As a comprehensive indirect tax system, GST aims to streamline tax structures, eliminate cascading 
effects, and create a more transparent and efficient economic environment. However, its implementation and 
effectiveness vary significantly across different countries, depending on economic structures, governance models, 
and compliance mechanisms. 
This study undertakes a comparative analysis of GST implementation in various countries to evaluate the 
effectiveness of different GST models and their economic impact. By examining developed and developing 
economies, this research highlights how factors such as tax rates, exemptions, administration, and compliance 
influence revenue generation, inflation, business operations, and overall economic growth. The study delves into 
prominent GST models, such as the Australian, Canadian, Indian, and European Union VAT-based systems, to assess 
their structural differences and relative efficiencies. It also explores the challenges and advantages each model 
presents, considering variables like ease of doing business, tax evasion, and revenue stability. Through this 
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comparative analysis, the research aims to provide insights into best practices and policy recommendations for 
optimizing GST frameworks. The findings will contribute to a better understanding of how countries can refine 
their tax structures for economic sustainability and enhanced fiscal management. 
 
2.  Rationale of the Study 
 
As countries transition to GST, it is crucial to understand the effectiveness and economic impact of various GST 
models. While nations like Canada and India follow a dual GST structure, others like Australia and Malaysia have 
opted for a single-tier system. The European Union operates under a VAT-based framework, which, although similar 
to GST in principle, differs in administrative execution. 
Despite its many advantages, GST implementation has faced challenges such as compliance burdens, technological 
constraints, tax evasion risks, and inflationary pressures. This study aims to evaluate how different countries have 
adapted to these challenges and measure the overall economic impact of GST implementation. 
 
3.  Objectives of the Study 
 
The primary objectives of this research are: 

1. Analyze Different GST Models – Examine the structure, framework, and key features of GST 
systems implemented in various countries, including single-tier and multi-tier models. 
2. Evaluate Effectiveness – Assess the efficiency of different GST models in revenue generation, tax 
compliance, ease of administration, and reduction of tax evasion. 
3. Measure Economic Impact – Investigate the impact of GST on economic growth, inflation, business 
competitiveness, and consumer behaviour in different economies. 
4. Identify Best Practices – Compare successful GST implementations and highlight key lessons that 
can be adopted by other nations. 
5. Address Challenges – Analyze common challenges faced in GST implementation, including 
compliance burdens, administrative complexities, and public acceptance. 
6. Policy Recommendations – Provide insights and recommendations for optimizing GST structures 
to enhance economic efficiency and government revenue collection. 

This study aims to contribute to a better understanding of GST's role in modern taxation and its potential 
improvements for future tax policies worldwide. 
 
4. Research Methodology and Research Design 
 
Research Methodology 

1. Research Approach – This study follows a comparative and analytical approach to examine 
different GST models, their effectiveness, and economic impacts across various countries. 
2. Data Collection Methods: 

o Primary Data (if applicable) – Surveys, interviews, and expert opinions from policymakers, 
tax consultants, and business owners in different countries. 
o Secondary Data – Collection of data from government reports, research papers, 
international financial institutions (IMF, World Bank, OECD), tax authorities, and academic journals. 

3. Data Analysis Techniques: 
o Comparative Analysis – Examining similarities and differences in GST models across 
multiple countries. A comparative case study will be used to analyze how different countries have 
implemented GST. The study will focus on five to six countries with different GST models, such as: 

➢ India (Dual GST) 
➢ Australia (Single GST) 
➢ Canada (Federal & Provincial GST) 
➢ European Union Countries (VAT-based GST) 
➢ Malaysia (Implemented, then repealed) 
➢ Singapore (Simplified GST model) 
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o Economic Impact Assessment – Evaluating the impact of GST on GDP, inflation, business 
performance, and government revenue. 
o Case Study Method – Analyzing specific country cases to highlight best practices and 
challenges. 

Research Design 
 

1. Type of Study: 
o Descriptive and Analytical – Provides a detailed description of GST models and assesses 
their effectiveness and economic implications. 
o Comparative Study – Compares GST implementation in different countries. 

2. Scope of the Study: 
This study focuses on a comparative analysis of GST implementation in select economies, including India, 
Canada, Australia, Malaysia, Singapore, the European Union, and selected African and Latin American 
nations. The research will use both qualitative and quantitative methods, incorporating economic data, tax 
compliance reports, and case studies from different countries. By identifying the strengths and weaknesses 
of various GST systems, this study aims to contribute to the ongoing discourse on tax policy reforms and 
economic development in both developed and developing nations. 

o Focus on different GST models (single-tier, multi-tier, hybrid systems). 
o Assess economic effects on revenue generation, business growth, and tax compliance. 
o Identify challenges and best practices for GST implementation. 
 

5.Findings of the Study 
 
The table below presents key findings on different GST models, their effectiveness, and economic impacts in 
selected countries: 

Country GST Model Effectiveness Economic 
Impact 

Challenges Best Practices 

India Dual GST 
(CGST & 
SGST) 

Improved 
compliance, 
increased tax base 

Moderate 
impact on 
inflation, 
enhanced 
revenue 

Complex filing 
system, 
technical issues 

E-invoicing, 
digital tax 
administration 

Canada Federal GST + 
Provincial 
VAT 

Simplified tax 
collection, effective 
enforcement 

Boosted trade, 
consumer-
friendly rates 

Different 
provincial tax 
rates 

Input tax credit 
mechanism 

Australia Single-tier 
GST 

Efficient 
administration, 
broad tax coverage 

Stable revenue 
generation, 
business-
friendly 

Compliance 
burden on small 
businesses 

Lower rates, 
fewer 
exemptions 

UK (EU 
VAT 
Model) 

Value-Added 
Tax (VAT) 

Well-regulated, 
seamless intra-EU 
transactions 

Strong 
contribution to 
government 
revenue 

Cross-border 
compliance 
complexities 

Standardized 
digital reporting 
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Malaysia Single-tier 
GST 
(replaced by 
SST in 2018) 

Initially effective, 
later replaced by 
SST 

Short-term 
inflation rise, 
public resistance 

Political 
opposition, 
compliance 
costs 

Gradual 
transition 
strategy 

Singapore Single-tier 
GST 

Simple and 
efficient tax 
structure 

Minimal 
inflation impact, 
steady tax 
revenue 

Dependence on 
low rates, 
narrow tax base 

Low rates with 
high compliance 

 
• Effectiveness: Countries with well-structured GST models (e.g., Canada, Australia, Singapore) 
experience higher tax compliance and efficient revenue collection. 
• Economic Impact: GST generally improves tax revenue but can have short-term inflationary 
effects. Countries with well-planned implementation (e.g., Singapore, UK) minimize these 
 
1. GST Models & Structures: 
 

The table below presents a comparative analysis of different GST models and structures implemented across 
various countries: 
 

Country GST Model Structure Tax Rate (%) Key Features 
India Dual GST Central GST (CGST) + State 

GST (SGST) + Integrated 
GST (IGST) for inter-state 
trade 

5%, 12%, 18%, 
28% 

Destination-based, 
multi-tier rates, input 
tax credit (ITC), e-
invoicing 

Canada Federal GST + 
Provincial VAT 

Federal GST + Harmonized 
Sales Tax (HST) in some 
provinces 

5% (GST), 13-
15% (HST) 

Provinces can choose 
their own system, credit 
mechanism for 
businesses 

Australia Single-tier GST Nationwide uniform GST 
system, no state-level GST 

10% Simple and uniform 
rate, broad tax base, 
business-friendly ITC 

UK (EU VAT 
Model) 

Value-Added 
Tax (VAT) 

Standard VAT system 
applied across EU, different 
rates for goods/services 

20% (standard), 
5% (reduced), 0% 
(essentials) 

Common VAT 
framework, digital tax 
reporting, intra-EU 
compliance 

Malaysia Single-tier GST 
(Replaced by 
SST in 2018) 

Nationwide GST, later 
switched to Sales and 
Services Tax (SST) 

6% (before 
repeal) 

Initially effective, later 
replaced due to political 
opposition 

Singapore Single-tier GST Nationwide GST, lower rate 
with fewer exemptions 

9% (planned 
increase from 8% 
in 2024) 

Simple structure, 
minimal exemptions, 
high compliance rate 

 
 
India: Dual GST model (CGST & SGST), multiple tax slabs, high compliance burden. 
Canada: Federal and provincial GST with varying rates across provinces. 
Australia: Single rate GST at 10%, streamlined compliance and administration. 
European Union: VAT-based system, multiple rates across member states but harmonized principles. 
Singapore : Single, low-rate GST (7% in Singapore), minimal exemptions, efficient administration. 
 
 GST Models and Structure: 

• Dual GST Model – Implemented in India, involves both central and state-level taxation for better 
revenue sharing but adds complexity. 
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• Single-tier GST Model – Used in Australia, Malaysia (before SST), and Singapore, ensuring 
simplicity and uniformity. 
• Federal GST + Provincial VAT Model – Seen in Canada, where provinces can choose to apply 
Harmonized Sales Tax (HST) or their own VAT system. 
• VAT Model – Common in the UK and the EU, operates as a multi-tier system with different rates 
for essential and luxury goods. 

 
2. Revenue Efficiency & Compliance: 
 
The table below presents a comparative analysis of revenue efficiency and compliance in different GST 
models across various countries. 
 

Country Revenue 
Efficiency 

Compliance 
System 

Challenges in 
Compliance 

Best Practices 

India Increased tax 
revenue but 
initial shortfall 
due to 
transition 

GSTN (Goods and 
Services Tax 
Network) for 
online 
compliance 

Complex return 
filing, multiple tax 
slabs, technical 
glitches 

E-invoicing, ITC 
mechanism, 
digitization 

Canada Stable revenue 
collection, 
effective 
provincial tax 
sharing 

Centralized CRA 
(Canada Revenue 
Agency) system 

Varying provincial 
rates lead to 
confusion 

Harmonized Sales 
Tax (HST) for 
simplicity 

Australia High 
compliance, 
strong 
revenue 
contribution 
to GDP 

Simple return 
filing, digital tax 
system 

Compliance burden 
on small 
businesses 

Single-rate system, 
fewer exemptions 

UK (EU VAT 
Model) 

Major revenue 
source, VAT 
fraud 
mitigation 
measures in 
place 

VAT MOSS (Mini 
One Stop Shop) 
for EU 
compliance 

Cross-border VAT 
compliance 
complexities 

Digital tax 
reporting, 
standardized EU 
rules 

Malaysia Revenue 
collection 
improved but 
GST replaced 
due to public 
discontent 

Online tax filing, 
digital 
compliance 
system 

Public resistance 
led to repeal in 
favor of SST 

Gradual 
implementation 
strategy 

Singapore High revenue 
efficiency with 
a low tax rate 

Simplified GST 
return filing, full 
ITC benefits 

Narrow tax base, 
dependency on 
indirect tax 

Low rate with 
minimal 
exemptions, strong 
compliance 

 
Revenue Efficiency and Compliance Findings: 

• High Revenue Efficiency Countries: UK, Australia, Canada, and Singapore benefit from strong 
compliance and effective tax collection. 
• Complex Compliance Countries: India and Malaysia faced initial compliance burdens due to 
multiple tax rates and transitional challenges. 
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• Best Practices for Compliance: E-invoicing, digital filing systems, simplified return processes, and 
harmonized tax structures improve compliance and revenue efficiency. 
 
3. Economic Impacts: 
 

The table below presents a comparative analysis of the economic impacts of GST implementation in different 
countries. 
 

Country Impact on GDP 
Growth 

Impact on Inflation Impact on 
Businesses 

Impact on 
Government 
Revenue 

India Moderate positive 
impact, improved tax 
compliance boosted 
GDP over time 

Initial inflationary 
pressure due to 
transition, later 
stabilized 

Reduced tax 
cascading, better 
compliance but 
higher compliance 
burden 

Increased revenue 
collection, wider tax 
base 

Canada Stable GDP growth, tax 
system supports trade 
and business 
expansion 

Minimal inflation 
impact due to 
harmonized rates 

Business-friendly, ITC 
benefits enhance 
efficiency 

Strong revenue 
generation, efficient 
provincial tax sharing 

Australia Positive impact, GST 
contributes 
significantly to GDP 

Slight inflationary 
impact during initial 
years 

Simple compliance, 
reduced tax burden 
on businesses 

Steady tax revenue, 
improved compliance 

UK (EU VAT 
Model) 

Strong GDP 
contribution, VAT is a 
key revenue source 

Moderate inflation 
impact, managed 
through exemptions 

Complex for cross-
border trade but 
efficient for domestic 
businesses 

Major contributor to 
public revenue, 
effective digital tax 
policies 

Malaysia Short-term GDP 
slowdown, later 
replaced by SST 

Higher initial 
inflation, public 
dissatisfaction led to 
GST repeal 

Business uncertainty 
due to policy changes 

Revenue initially 
improved but 
declined after GST 
repeal 

Singapore Consistently supports 
GDP growth, strong 
economic stability 

Minimal inflation 
impact due to lower 
tax rates 

Business-friendly, 
simple tax structure 
with high compliance 

Reliable revenue 
source, well-
managed tax system 

 
Economic Impacts of GST: 

• GDP Growth: Countries with well-implemented GST (e.g., Canada, Australia, Singapore) saw stable 
GDP growth and tax efficiency. 
• Inflation: Short-term inflationary effects were common post-GST implementation, but long-term 
stabilization was observed in most cases. 
• Business Impact: Simpler GST models (e.g., Singapore, Australia) benefited businesses, while 
complex systems (India, UK) increased compliance burdens. 
• Government Revenue: GST is a major revenue source, with countries like UK, Canada, and India 
experiencing enhanced tax collections and compliance. 

These findings emphasize that efficient tax administration, simplified compliance, and digital tax systems play a 
crucial role in maximizing the economic benefits of GST. 
 

4. Cross-Border Trade & GST: 
 
The table below presents a comparative analysis of how different GST models impact cross-border 
trade, exports, and imports in various countries. 
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Country GST Impact on Exports GST on Imports Challenges in Cross-
Border Trade 

Best Practices 

India Exports are zero-rated 
with refund mechanism 
(IGST refund) 

Imports attract 
IGST + customs 
duties 

Delay in GST refunds 
for exporters, 
compliance burden 

Digital refund 
process, duty 
drawback schemes 

Canada Exports are zero-rated, 
full input tax credits 
(ITC) available 

GST levied at 
import with full 
ITC 

Different provincial 
tax rates create 
complexity 

Harmonized Sales Tax 
(HST) simplifies 
compliance 

Australia Exports are GST-free 
(zero-rated) with ITC 
benefits 

GST applied at 
border but 
businesses can 
claim credit 

Compliance burden 
on small exporters 

Streamlined refund 
system, digital tax 
administration 

UK (EU VAT 
Model) 

Exports to non-EU 
countries are zero-
rated, intra-EU trade 
follows VAT rules 

VAT applied on 
imports based on 
EU regulations 

Post-Brexit VAT 
changes, increased 
border formalities 

VAT MOSS (Mini One 
Stop Shop) for EU 
trade 

Malaysia Exports were zero-
rated under GST, later 
replaced by SST 

GST on imports 
was later removed 
with SST transition 

Frequent policy 
changes affected 
exporters 

Clearer long-term tax 
policies needed 

Singapore Exports are zero-rated 
with full ITC refunds 

GST applies on 
imports but with 
ITC benefits 

Heavy reliance on 
trade, administrative 
costs 

Efficient customs 
procedures, digital 
trade facilitation 

 
Cross-Border Trade & GST Findings: 

• Zero-Rated Exports: Most countries zero-rate exports, ensuring businesses do not bear tax 
burdens on international sales. 
• GST on Imports: Imports generally attract GST, but Input Tax Credits (ITC) help businesses 
recover costs. 
• Challenges: Delayed refunds, complex compliance, and post-Brexit VAT changes pose hurdles for 
businesses engaged in cross-border trade. 
• Best Practices: Efficient refund mechanisms, harmonized tax structures, and digital tax 
administration help simplify trade processes. 
 

6.Recommendations 
1. Simplification of GST Structures: 

o India should move towards fewer tax slabs for ease of compliance. 
o Countries with single-rate GST (NZ, Singapore) demonstrate higher efficiency and should 
be a model. 

2. Enhancing Digital Compliance Mechanisms: 
o Widespread e-invoicing and real-time data sharing (EU, Brazil) should be adopted globally. 
o AI-based compliance monitoring to reduce fraud. 

3. Support for Small & Medium Enterprises (SMEs): 
o Higher exemption thresholds and simplified compliance mechanisms for small businesses. 
o Standardized GST rates for essential goods to prevent inflationary pressures. 

4. Harmonization of Cross-Border GST Regulations: 
o Countries should align GST refund processes for exports to improve global trade efficiency. 
o Learning from EU’s VAT system, creating regional cooperation models for smoother 
transactions. 

5. Public Awareness & Training: 
o Increased training programs for businesses and tax officers to reduce misclassification 
errors. 
o Transparent communication on tax rate changes to prevent market shocks. 
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7.Conclusion: 
 
The study finds that while GST is an effective tax reform, its success depends on simplification, compliance 
mechanisms, and administrative efficiency. Countries that implemented a single, lower-rate GST with strong digital 
tax administration saw higher compliance and economic benefits, whereas those with complex multi-tiered 
systems faced initial disruptions but benefited from broader tax collection in the long run. GST has emerged as a 
transformative tax reform that enhances revenue collection, reduces tax evasion, and boosts economic efficiency. 
While challenges persist, countries with simpler, well-regulated, and digitally integrated GST frameworks 
experience higher compliance and economic stability. By learning from international best practices, governments 
can optimize GST policies for sustained economic growth and business development. 
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