S & Journal

.'t,‘ ‘-?;\\
4 s . . . . . .
g”s“”g International Journal of Scientific Research in Engineering and Management (I[JSREM)
W Volume: 09 Issue: 04 | April - 2025 SJIF Rating: 8.586 ISSN: 2582-3930

A Study of Problems Faced by Women Police

Authors: Yash Ravindra Shetye', Prof. Ashok Desai?

'Student of Master of Management Studies, Alamuri Ratnamala Institute of Engineering and Technology,
University of Mumbai, yashshetye.26(@gmail.com

2Assistant Professor, MMS Department, Alamuri Ratnamala Institute of Engineering and Technology,
University of Mumbai, vashshetye.26(@gmail.com

Abstract

The role of women in law enforcement has evolved over time, with increasing participation in the police force across various
countries. However, women police officers continue to face several challenges that affect their well-being and job
performance. This study examines the challenges faced by women police officers, including work-related issues, health
concerns, family dynamics, and workplace discrimination. Through primary data collection, including surveys and
interviews with 100 women police officers, this research aims to shed light on the factors that influence their job satisfaction,
health, and work-life balance. The findings suggest that inadequate facilities, high workloads, and limited family support
are among the key challenges. Based on the findings, this paper concludes with several recommendations for improving the
working conditions and performance of women in law enforcement.

Chapter 1: Introduction

The participation of women in the police force has increased significantly over the years, yet women officers still face
numerous challenges that affect their career satisfaction and overall health. These challenges range from gender-based
discrimination and harassment to work-life balance issues and inadequate facilities. The role of women police officers is
crucial in ensuring gender-sensitive law enforcement, especially in handling cases involving women and children. This
research explores the specific problems faced by women police officers, their health issues, and how their duties affect both
their professional and personal lives.

1.1 Objectives of the Study

o To examine the challenges faced by women police officers in their daily duties.

o To assess the impact of work-related stress and workload on their health and job satisfaction.

. To explore the support systems available to women officers and their work-life balance.

. To provide recommendations to improve the working conditions for women in law enforcement.

1.2 Research Questions
. What are the major challenges faced by women police officers in their workplace?

. How do work-related issues affect the health and well-being of women officers?
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. What are the factors influencing their job satisfaction and performance?
. What improvements can be made to enhance the work environment for women in law enforcement?

Chapter 2: Literature Review
2.1 Overview of Women in Policing

Women have been a part of police forces worldwide for over a century, yet their role has often been marginalized. The
introduction of women into the police force brought about positive changes, particularly in dealing with sensitive cases
involving women and children. However, challenges such as gender discrimination, lack of career advancement
opportunities, and inadequate working conditions persist.

2.2 Challenges Faced by Women Police Officers

Several studies highlight the challenges women police officers face, including discrimination, inadequate facilities, and
work-life balance issues. Ahmad et al. (2012) suggest that women face discrimination not only from the public but also
from their male colleagues. These challenges often affect their health, job performance, and overall well-being. The lack of
proper accommodation and transportation facilities is also frequently cited as a major problem.

2.3 Work-Life Balance

Women in policing often struggle with balancing their personal and professional lives. The demanding nature of police
work, particularly night shifts, long hours, and emergency duties, leaves little time for family responsibilities. Many women
report feeling torn between their roles as police officers and their responsibilities at home.

Chapter 3: Methodology
3.1 Research Design

This study uses a descriptive research design, employing both quantitative and qualitative methods. A survey was conducted
with 100 women police officers to gather primary data on their work experiences, challenges, health problems, and job
satisfaction. The survey included both closed and open-ended questions, allowing respondents to express their views freely.

3.2 Sampling

The sample consists of women police officers from various ranks, including constables, naik, and head constables. The
respondents were selected randomly from different departments to ensure a diverse representation of the police force.

3.3 Data Collection

Data was collected through structured questionnaires distributed to the participants. In addition, interviews were conducted
to gain a deeper understanding of their experiences and challenges.

Chapter 4: Data Analysis and Results
4.1 Demographic Profile of Respondents

. Age Distribution: 11% of the respondents were below 25 years, 29% were between 26 to 30 years, 32%
were between 30 to 40 years, and 28% were above 40 years.
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o Education Level: 44% had completed Higher Secondary Certificate (HSC), 42% were undergraduates,
and 14% were postgraduates.

. Work Experience: 42% of women police officers had between 1 to 5 years of work experience, while 26%
had more than 10 years of experience.

4.2 Key Findings

. Health Issues: 77% of women police officers reported facing health problems due to their duties, with the
most common issues being diabetes (16%), blood pressure (28%), and weight-related issues (27%).

. Workload: 85% of respondents reported experiencing heavy workloads, which contributed to stress and
dissatisfaction.
. Job Satisfaction: Only 27% of women police officers were satisfied with their pay scale, while 52% were

unsatisfied, and 19% were strongly unsatisfied.

. Sexual Harassment: 7% of women police officers reported facing sexual harassment at their workplace.
The majority of those who experienced harassment chose not to report it due to fear of professional repercussions.

Chapter S: Discussion
5.1 Work-Related Stress and Health

The data suggests that the demanding nature of police work, combined with long hours and high stress, significantly impacts
the health of women officers. Many respondents reported developing health issues such as high blood pressure, diabetes,
and weight problems. These issues were largely attributed to the physical and mental demands of the job.

5.2 Work-Life Balance

The inability to balance work and family life was another significant issue. Most women officers found it difficult to spend
quality time with their families due to the long and irregular hours. This imbalance led to strained family relationships and
increased stress levels.

5.3 Workplace Discrimination and Harassment

Although a majority of women officers reported receiving support from their colleagues, a significant number still faced
discrimination and harassment. The fear of damaging their careers prevented many from reporting incidents of sexual
harassment, which underscores the lack of support systems in place to address these issues.

Chapter 6: Conclusion and Recommendations
6.1 Conclusion

The study highlights the various challenges faced by women police officers, including inadequate facilities, high workloads,
health issues, and difficulties in maintaining a work-life balance. While there has been progress in the inclusion of women
in law enforcement, these challenges remain significant barriers to their job satisfaction and well-being.

6.2 Recommendations

e Improved Facilities: Provide better accommodation, transportation, and safety measures for women police
officers.
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e Work-Life Balance: Implement policies that allow for flexible working hours and support for family
responsibilities.

e Sexual Harassment Prevention: Establish clear policies and support systems for dealing with sexual harassment
in the workplace.

e Health and Well-Being Programs: Offer stress management and health programs to address the physical and
mental health needs of women officers.

e Training and Development: Provide specialized training programs that help women officers perform their duties
more effectively and handle work-related stress.
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This structure provides a comprehensive framework for your research paper. It highlights the key issues, presents findings
from the data, and offers insights and recommendations for improving the working conditions of women police officers.
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