
          International Journal of Scientific Research in Engineering and Management (IJSREM) 

                          Volume: 09 Issue: 04 | April - 2025                              SJIF Rating: 8.586                                        ISSN: 2582-3930                                                                                            

  

© 2025, IJSREM      | www.ijsrem.com                                                                                                                    |        Page 1 
 

A Study on Adoption of Digital Banking and Its Impact on Financial Tracking 

Prakash Patel1, Dr.Shilpa Mishra2  
1Student of Master of Management Studies, Alamuri Ratnamala Institute of Engineering and Technology, Mumbai 

University,mailto:p.pstel.j7@gmail.com 

2Assistant Professor, MMS Department, Alamuri Ratnamala Institute of Engineering and Technology University of 

Mumbai mmsho.armiet@gmail.com 

 

Abstract— This paper explores the transformation brought about by digital banking adoption in India, focusing on how 

technological advancements and government initiatives have shaped consumer behavior and financial tracking practices. 

The study delves into benefits like improved transparency and financial efficiency, challenges like digital literacy gaps, 

and trust deficits, while offering insights into the impact on individuals and SMEs. Findings underline the importance of 

infrastructure development, cybersecurity reinforcement, and financial literacy programs to expand adoption. 
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I. INTRODUCTION 

Digital banking in India has revolutionized financial services, driven by initiatives like Digital India and UPI. This study 

explores its adoption, impact on financial tracking, and challenges like digital literacy and cybersecurity. It also evaluates 

the role of digital banking in personal finance and SMEs, offering recommendations for increased adoption. 

II. METHODOLOGY 

1. Elaborate on the mixed-method approach combining quantitative surveys and qualitative interviews. 

2. Discuss sampling techniques, tools for data collection (Google Forms, FGDs), and ethical considerations. 

3. Highlight the data analysis process and justification for the selected methods. 

III. TRENDS IN DIGITAL BANKING ADOPTION IN INDIA 

1. Present key trends, including UPI growth, smartphone penetration, and COVID-19-induced changes in 

behaviour. 

2. Offer a demographic analysis based on urban and rural adoption rates using graphs and tables. Higher 

Interest Rates: To compensate for losses, banks increase lending rates, affecting borrowing capacity. 

IV. ROLE OF GOVERNMENT INITIATIVES 

1. Discuss government policies such as Digital India, PMJDY, and UPI. 

2. Evaluate their effectiveness in fostering financial inclusion and boosting adoption. 

3. Suggest areas for policy refinement based on observed limitations. 

V. IMPACT ON FINANCIAL TRACKING 

1. Explore how tools like mobile banking apps and automated expense trackers have improved financial 

discipline.  
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2. Highlight improvements in cash flow management, credit accessibility, and operational efficiency 

enabled by digital banking platforms. 

VI. CHALLENGES IN DIGITAL BANKING ADOPTION 

1. Discuss barriers such as digital literacy gaps, cybersecurity threats, and rural infrastructure deficits. 

2. Address behavioural resistance to cashless systems and policy limitations hindering adoption. 

VII. STRATEGIC RECOMMENDATIONS 

1. Strengthen digital literacy through localized training. 

2. Expand cybersecurity frameworks and consumer awareness programs. 

3. Promote financial inclusion via government-backed subsidies and incentives.  

VIII. CONCLUSION 

Digital banking in India has significantly transformed financial tracking for individuals and SMEs by providing real-time 

monitoring, automated reports, and easy-to-use tools. It enables better financial discipline, transparency, and access to 

credit, especially for underserved communities. However, challenges such as digital literacy gaps, cybersecurity concerns, 

and rural infrastructure limitations hinder widespread adoption. Addressing these issues through improved infrastructure, 

financial literacy campaigns, and robust security measures can enhance trust and inclusivity in the digital ecosystem, 

fostering financial growth and empowerment.  
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