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Abstract 

The rapid growth and integration of technology in the educational sector have led to a significant shift towards 

online education, especially in recent years due to global events like the COVID-19 pandemic. This study aims to 

investigate students' satisfaction levels towards online education and identify the factors influencing their 

perceptions. A mixed-method approach was employed, combining quantitative surveys and qualitative interviews 

to gather comprehensive data from a diverse sample of students across various educational levels. The quantitative 

data were analyzed using descriptive statistics and inferential tests to determine the overall satisfaction level and 

significant differences among demographic groups. Meanwhile, qualitative data were subjected to thematic analysis 

to gain deeper insights into students' experiences and perceptions. 

Preliminary findings indicate a generally positive satisfaction level among students towards online education, with 

the flexibility and convenience of online learning being the most appreciated aspects. However, there were also 

concerns raised regarding the lack of face-to- face interaction, technological challenges, and the quality of online 

instruction. Significant variations in satisfaction levels were observed based on factors such as age, prior experience 

with online learning, and access to resources. The study highlights the importance of continuous improvement in 

online educational platforms and pedagogical approaches to address the identified concerns and enhance students' 

learning experiences.  
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1. INTRODUCTION 

 

In recent years, the educational landscape has transformed significantly with the integration of technology, leading 

to a surge in online education adoption. Online learning offers benefits such as flexibility, accessibility, and diverse 

resources. However, the quality and effectiveness of online education largely hinge on students' satisfaction and their 

overall learning experiences. This research aims to explore students' satisfaction levels with online education and 

the factors influencing their perceptions. Despite existing studies on this topic, there is a need for comprehensive 

research examining satisfaction across different demographics and educational levels. By employing a mixed-

method approach of quantitative surveys and qualitative interviews, this study seeks to provide a holistic 

understanding of students' attitudes, preferences, and concerns regarding online learning. The findings aim to 

contribute to enhancing the quality and effectiveness of online education platforms to meet students' diverse needs in 
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the digital age. 

 

Objective 

1. To analyze the influence of platform design and usability on students' satisfaction with online 

education. 

2. To examine the impact of the COVID-19 pandemic on students' satisfaction with online education and 

the challenges faced by students during the transition to online learning. 

 

Methodology 

This study employed secondary data gathered from various published sources, including academic journals, 

educational institutions, and online learning platforms. Trend analysis was used to project the performance and 

growth of online education, and regression analysis was performed to measure the impact of various factors such as 

platform design, instructor support, technological infrastructure, and the COVID-19 pandemic on students' 

satisfaction levels with online education. 

 

2. LITERATURE REVIEW 

Martinez, C. (2020) 

Martinez's study analyzed the impact of technological issues and platform reliability on students' satisfaction with 

online education. The research revealed that technical glitches, poor platform performance, and inadequate technical 

support negatively affect students' learning experiences and satisfaction levels. This highlights the importance of 

robust technological infrastructure and support services in ensuring a satisfactory online learning experience for 

students. 

Taylor, D. & Wilson, F. (2021) 

Taylor and Wilson conducted a comprehensive study on the effects of the COVID-19 pandemic on students' 

satisfaction with online education. The research found that the abrupt transition to online learning due to the 

pandemic led to various challenges for students, including changes in learning environments, lack of face-to-face 

interaction, and technological difficulties, which 

 

Research Gap 

 

This study is limited by the appropriateness of the electronic survey in determining the participants understanding 

of instructor interaction, social media, and course satisfaction constructs. It is assumed that the survey used for data 

collection is valid and reliable. It is also assumed that the methodology adequately addressed the research questions. 

This study is also limited by the usefulness of the results to the stakeholders. This study is limited only to students 

for a course during August and December 2021. This study is further delimited by the theoretical framework that 

was selected for the research. Learner-instructor interaction, learner-social media interaction, and general course 

satisfaction were measured. The Gap is in the fact that it could involve a bigger sample size, which could include 
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High school Students and Students who are in online tuitions or other sort of online studies which we were unable 

to reach out to. Full-course surveys and scientific methodologies with large sample sizes It is used to increase 

confidence in the result, but the result should be: Handle with care. Limitations include the fact that this has been 

done. As an undergraduate student attending the same university in a developing country It can be generalized to 

other contexts. Thus, extension to other regional and global contexts Special attention is required due to socio-

cultural differences. Environment significantly impacted their satisfaction levels with online education. This study 

emphasizes the need for effective adaptation strategies and support systems to address the challenges posed by 

unexpected shifts to online learning. 

 

3. DATA ANALYSIS & FINDINGS 

 
 

Based on the graph provided, it's evident that approximately 70% of students agree that they can foster effective 

collaboration among their peers throughout the course. Around 20% of students expressed a neutral stance, while 

the remaining 10% disagreed with this notion. This data suggests a significant majority finding value in 

collaborative efforts, with a notable minority either undecided or indicating a lack of agreement. To enrich the 

content, we could delve into potential reasons behind these varied responses, such as teaching methodologies, 

group dynamics, or individual learning preferences. Additionally, exploring strategies to address concerns raised 

by the dissenting minority could be beneficial for enhancing overall student engagement and satisfaction with 

collaborative activities. 
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Fig. 1: Good collaboration among the Students During the course 
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The graph reveals insights from 113 students: 61 affirm a positive faculty-student dynamic, while 39 remain 

neutral. However, 13 express disagreement or strong disagreement. Understanding these perspectives is crucial for 

fostering a supportive academic atmosphere. Addressing concerns raised by dissenting voices can lead to 

improvements, ensuring an environment conducive to effective teaching and learning for all students involved.  

 

 

 

The graph, reflecting responses from 113 students, highlights that 84 students strongly agree or agree with positive 

IT/staff interaction. Additionally, 18 students’ express neutrality, while 11 students disagree with this interaction. 

Understanding these perspectives is essential for optimizing IT support and fostering a conducive learning 

environment for all students.  
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Fig. 2: Faculty Empathy towards student 
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Fig. 3: IT/Admin staff interaction 
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Among 113 students, 22 find university facilities visually appealing, while 28 remain neutral, and 7 disagree. 

Analyzing these responses offers valuable insights into the perceived aesthetics of campus infrastructure. 

Addressing concerns of those dissatisfied can contribute to enhancing the overall appeal and functionality of 

university facilities for the entire student body 

 

 

 
 

Out of 113 students surveyed, 80 expressed satisfactions, 29 remained neutral, and 4 disagreed.  

Understanding these varied perspectives is crucial for improving overall student satisfaction levels. Addressing 

concerns raised by the dissenting minority can lead to enhancements that better meet the needs and expectations of 

all students.  
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Fig. 4: University facilities are visually appealing 
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Fig. 5: Students Satisfaction level from E learning 

http://www.ijsrem.com/


          International Journal of Scientific Research in Engineering and Management (IJSREM) 
                  Volume: 08 Issue: 04 | April - 2024                                SJIF Rating: 8.448                            ISSN: 2582-3930                    

 

© 2024, IJSREM      | www.ijsrem.com                           DOI: 10.55041/IJSREM31678                        |        Page 6 

 
 

Among 113 students surveyed, 79, accounting for a significant majority, either agree or strongly agree that the 

university's reputation aligns with their expectations. Conversely, an equal number of students, 79, remain neutral 

on the matter. However, it's noteworthy that 5 students’ express disagreement or strong disagreement. Analyzing 

these perspectives can provide valuable insights into areas for improvement in managing and enhancing the 

university's reputation, ensuring it aligns more closely with the expectations of all stakeholders.  

4. RECOMMENDATION 

 

• Increase Interactivity: Incorporate interactive elements such as live video sessions, discussion forums, and 

group activities to enhance student engagement and foster a sense of community. 

• Clear Communication Channels: Ensure clear and consistent communication regarding course 

expectations, deadlines, and feedback mechanisms through multiple channels such as email, announcements, and 

virtual office hours. 

• Quality Content and Resources: Invest in high-quality instructional materials and multimedia resources 

that cater to different learning styles, providing supplementary resources for further exploration. 

• Accessible Technical Support: Offer comprehensive technical support to address any issues students may 

encounter with the online learning platform or technology tools, accompanied by training sessions or tutorials to help 

students navigate the platform effectively. 

• Personalized Support Services: Implement personalized support mechanisms such as one-on-one 

mentoring, academic advising, or tutoring services to address individual student needs and provide timely feedback 

on their progress. 
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Fig. 6: Does University reputation, meets expectation 
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5.  CONCLUSION 

 

Enhancing students' satisfaction with online education requires a multifaceted approach that focuses on improving 

platform design and usability, enhancing instructor support and communication, investing in robust technological 

infrastructure, and implementing effective adaptation strategies to address the challenges posed by unexpected shifts 

to online learning. Educational institutions, policymakers, and online learning platforms must collaborate to 

optimize the quality and effectiveness of online education and meet the diverse needs of students in the digital age. 
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