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Chapter 1 

INTRODUCTION 

Introduction to the Financial System 

 

The financial system is one of the most important components of a modern economy. It acts as a mechanism through 

which savings are mobilized and allocated toward productive investments. A strong and efficient financial system 

contributes significantly to economic growth, industrial expansion, employment generation, capital formation, 

infrastructure development, and improvement in the standard of living. It facilitates the flow of funds between 

individuals, businesses, financial institutions, and governments, thereby ensuring efficient utilization of financial 

resources. 

 

In every economy, individuals generate income through employment, business activities, or professional services. A 

portion of this income is generally saved for future needs such as education, retirement, healthcare, housing, 

emergencies, and wealth creation. These savings, when properly invested through the financial system, become a 

source of capital for economic development. Therefore, investment planning has become an essential aspect of modern 

financial management. 

 

Over the years, the financial sector has evolved significantly due to globalization, technological advancements, 

economic reforms, and changing investor preferences. Traditional saving methods such as bank deposits, gold 

investments, and real estate are now being supplemented by market-linked investment avenues that offer higher return 

potential and better wealth creation opportunities. As a result, individuals are increasingly exploring diversified 

investment products available in financial markets. 

 

The rapid growth of financial markets has increased the availability of investment alternatives such as stocks, bonds, 

debentures, derivatives, exchange-traded funds, pension products, insurance policies, and mutual funds. While these 

products provide numerous opportunities for investors, they also involve varying degrees of risk, complexity, and 

market uncertainty. Consequently, investors are often required to make informed and strategic financial decisions to 

achieve their financial goals effectively. 

Investment Environment in India 

 

India has witnessed substantial growth in its investment environment over the past two decades. Economic liberalization, 

rising disposable income, urbanization, technological development, and increasing financial literacy have transformed 

the investment behavior of individuals. The emergence of digital banking systems, online trading platforms, mobile 

investment applications, and fintech companies has simplified access to financial products and services. 
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The Indian financial market is regulated by institutions such as the Reserve Bank of India (RBI), Securities and 

Exchange Board of India (SEBI), Insurance Regulatory and Development Authority of India (IRDAI), and Pension 

Fund Regulatory and Development Authority (PFRDA). These institutions ensure transparency, investor protection, 

financial stability, and proper functioning of financial markets. 

 

In recent years, there has been a noticeable shift from traditional savings to investment-oriented financial planning. 

Investors are increasingly focusing on instruments that offer inflation-beating returns and long-term capital 

appreciation. Among all investment products, mutual funds have emerged as one of the fastest-growing and most 

preferred investment avenues among retail investors. 

 

The popularity of mutual funds has increased significantly due to systematic investment plans (SIPs), digital 

investment platforms, investor awareness campaigns, and regulatory initiatives promoting financial inclusion. Mutual 

fund investments are now considered an essential part of personal financial planning and wealth management 

strategies. 

 

Meaning and Concept of Mutual Funds 

 

A mutual fund is a professionally managed investment vehicle that pools money from multiple investors and invests it 

in a diversified portfolio of securities such as equities, bonds, money market instruments, government securities, and 

other financial assets. The pooled funds are managed by professional fund managers who make investment decisions on 

behalf of investors with the objective of generating returns and minimizing investment risk. 

 

The concept of mutual funds is based on collective investment. Instead of investing individually in financial markets, 

investors contribute money collectively and benefit from diversification and professional management. Mutual funds 

are particularly suitable for small and retail investors who may lack technical expertise, market knowledge, or 

sufficient capital to create diversified investment portfolios independently. 

 

Mutual funds provide investors with an opportunity to participate in capital markets while reducing the risk associated 

with direct investment in individual securities. They also offer liquidity, transparency, affordability, and flexibility, 

making them highly attractive investment instruments. 

 

The value of a mutual fund investment is represented through Net Asset Value (NAV), which reflects the market value 

of the fund’s assets after deducting liabilities. Investors purchase units of mutual funds based on the prevailing NAV. 

 

Growth of the Mutual Fund Industry in India 

 

The Indian mutual fund industry has experienced remarkable growth over the last two decades. Earlier, mutual fund 

investments were primarily limited to urban investors and high-income groups. However, increasing financial 

awareness and technological advancements have expanded the reach of mutual funds to semi-urban and rural areas as 

well. 

 

Several factors have contributed to the growth of the mutual fund industry in India: 

 

• Increasing financial literacy 

• Rising disposable income 

• Expansion of the middle-income population 

• Digital investment platforms 

• Systematic Investment Plans (SIPs) 
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• Regulatory reforms by SEBI 

• Investor education programs 

• Online KYC processes 

• Mobile investment applications 

• Growing awareness regarding wealth creation 

The introduction of SIPs has played a major role in increasing retail participation in mutual funds. SIPs allow 

investors to invest small fixed amounts regularly, thereby encouraging disciplined investing and long-term wealth 

creation. 

 

The Assets Under Management (AUM) of the mutual fund industry in India has grown significantly, reflecting 

increasing investor confidence in professionally managed investment products. Mutual funds are now widely used for 

retirement planning, tax saving, child education planning, emergency funds, and wealth management purposes. 

 

Features of Mutual Funds 

 

Mutual funds possess several features that make them attractive investment instruments for investors with different 

financial goals and risk appetites. 

 

1. Professional Management 

 

Mutual funds are managed by experienced fund managers who analyze market trends, evaluate securities, and make 

investment decisions based on research and financial analysis. 

 

2. Diversification 

 

Mutual funds invest in diversified portfolios consisting of multiple securities, sectors, and industries. 

Diversification helps reduce overall investment risk. 

 

3. Liquidity 

Open-ended mutual funds allow investors to buy and redeem units at any time based on the prevailing NAV. 

 

4. Affordability 

 

Investors can begin investing in mutual funds with relatively small amounts through SIPs. 

5. Transparency 

 

Mutual funds regularly disclose portfolio holdings, NAVs, and performance reports, ensuring transparency for 

investors. 

 

6. Flexibility 

 

Investors can choose schemes according to their investment objectives, risk tolerance, and financial goals. 
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7. Tax Benefits 

 

Certain mutual fund schemes such as ELSS provide tax deductions under Section 80C of the Income Tax Act. 

 

Types of Mutual Funds 

 

Mutual funds can be classified based on investment objectives, asset allocation, and risk profile. 

 

Equity Funds 

 

Equity mutual funds invest primarily in shares of companies listed on stock exchanges. These funds are suitable for 

long-term investors seeking capital appreciation and wealth creation. 

 

Types of Equity Funds: 

 

• Large Cap Funds 

• Mid Cap Funds 

• Small Cap Funds 

• Multi Cap Funds 

• Sectoral Funds 

• Thematic Funds 
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Debt Funds 

 

Debt mutual funds invest in fixed-income securities such as government bonds, treasury bills, and corporate bonds. 

These funds are relatively safer and suitable for conservative investors. 

 

Hybrid Funds 

 

Hybrid funds combine equity and debt investments to balance risk and return.Index funds replicate market indices 

such as Nifty 50 and Sensex. 

 

Exchange Traded Funds (ETFs) 

 

ETFs are traded on stock exchanges and combine features of stocks and mutual funds. 

 

ELSS Funds 

 

Equity Linked Savings Scheme (ELSS) is a tax-saving mutual fund that mainly invests in equity and equity-related 

securities. It provides tax benefits under Section 80C of the Income Tax Act and has a lock-in period of three years. 

ELSS funds are suitable for long-term wealth creation and offer higher return potential compared to traditional tax-

saving instruments. However, these funds are subject to market risk due to their equity exposure. 

 

Advantages of Mutual Funds 

 

Mutual funds offer several advantages to investors: 

 

• Professional portfolio management 

• Diversification of investment risk 

• Higher return potential 

• Accessibility to retail investors 

• Convenience and flexibility 

• Regular monitoring of investments 

• Long-term wealth creation 

• Inflation-beating returns 

• Systematic investment opportunities 

 

Mutual funds also encourage financial discipline among investors through SIPs and long-term investment planning. 

 

Risks Associated with Mutual Funds 

 

Although mutual funds offer several benefits, they are also subject to certain risks. Since mutual funds invest in market-

linked securities, their performance may fluctuate due to changes in market conditions, economic factors, interest 

rates, and political developments. 
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• Market Risk 

 

Market risk refers to the possibility of losses due to fluctuations in the stock market. Changes in economic conditions, 

inflation, political events, and global developments can affect market performance, which may impact mutual fund 

returns. 

 

• Interest Rate Risk 

 

This risk mainly affects debt mutual funds. When interest rates increase, the value of bonds and fixed-income 

securities generally decreases, which may reduce the returns of debt funds. Credit Risk 

 

• Liquidity Risk 

 

Liquidity risk occurs when fund managers are unable to sell securities quickly during market instability. This may 

affect the redemption process and overall fund performance. 

 

• Inflation Risk 

 

If the returns generated by mutual funds are lower than the inflation rate, the purchasing power of investors may 

decrease over time. Therefore, selecting appropriate mutual fund schemes requires careful analysis and informed 

decision-making. 

Need for Financial Advisors 

 

The increasing complexity of financial markets and the growing number of investment alternatives have made 

investment decision-making more challenging for investors. In today’s dynamic financial environment, investors are 

exposed to various financial products such as stocks, bonds, insurance policies, pension schemes, derivatives, and 

mutual funds. Each financial product differs in terms of risk, return, liquidity, taxation, and investment objectives. 

Many investors do not possess sufficient financial knowledge, analytical ability, or market understanding required to 

evaluate these investment options effectively. As a result, they often face difficulties in selecting suitable investment 

products that align with their financial goals and risk tolerance. 

 

In such circumstances, financial advisors play a crucial role in assisting investors with investment planning and 

financial decision-making. Financial advisors provide professional guidance regarding savings, investments, 

retirement planning, taxation, insurance, and wealth management. They help investors understand market conditions, 

identify suitable investment opportunities, and create financial plans according to their income level, financial 

responsibilities, investment horizon, and future objectives. 

 

The importance of financial advisors has increased significantly due to growing market uncertainty, economic 

fluctuations, inflation, and rapidly changing investment trends. Investors today seek professional assistance to minimize 

risk, maximize returns, and maintain financial discipline. Financial advisors also help investors avoid emotional and 

impulsive investment decisions during periods of market volatility. Therefore, the demand for financial advisory 

services has increased continuously in recent years as individuals become more conscious about financial security and 

long-term wealth creation. 
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Meaning and Role of Financial Advisors 

 

A financial advisor is a professional who provides guidance and recommendations related to investments, savings, 

insurance, retirement planning, taxation, and overall financial management. Financial advisors help individuals and 

organizations manage their finances effectively and achieve their financial objectives through proper financial 

planning and investment strategies. 

The role of financial advisors extends beyond simply recommending investment products. They first analyze the 

financial condition of clients by evaluating factors such as income, expenses, savings pattern, liabilities, family 

responsibilities, risk-bearing capacity, and financial goals. Based on this analysis, financial advisors recommend 

suitable investment plans and portfolio strategies that match the needs and objectives of investors. 

 

Financial advisors also educate investors regarding different financial products, market behavior, risk management, 

and long-term wealth creation strategies. They assist clients in portfolio diversification, asset allocation, tax planning, 

retirement planning, and regular monitoring of investments. By providing continuous guidance and professional 

expertise, financial advisors help investors make informed and rational financial decisions. 

 

The relationship between financial advisors and investors is primarily based on trust, transparency, ethical conduct, 

and professional competence. Investors expect advisors to provide unbiased recommendations and act in their best 

financial interests. Therefore, communication skills, market knowledge, and ethical standards are essential qualities of 

successful financial advisors. 

 

Financial Advisors and Mutual Fund Selection 

 

Financial advisors play a significant role in helping investors select appropriate mutual fund schemes according to 

their financial needs and investment objectives. Mutual fund selection is a complex process that involves evaluating 

various factors such as fund performance, risk-return profile, expense ratio, asset allocation, investment horizon, tax 

implications, fund manager expertise, and market conditions. Since the mutual fund industry offers a large number of 

schemes with different objectives and risk levels, many investors find it difficult to compare and evaluate these schemes 

independently. 

 

Financial advisors simplify the investment process by analyzing investor requirements and recommending suitable 

mutual fund products. They assess the risk tolerance, financial goals, income level, and investment horizon of 

investors before suggesting appropriate mutual fund schemes. Advisors also educate investors regarding Systematic 

Investment Plans (SIPs), diversification, long-term investing, portfolio management, and risk management strategies. 

Apart from recommending suitable schemes, financial advisors continuously monitor market trends and portfolio 

performance to ensure that investments remain aligned with investor objectives. During periods of market fluctuations 

and economic uncertainty, advisors help investors maintain investment discipline and avoid panic-based decisions. As a 

result, financial advisors significantly influence investor behavior, investment confidence, and mutual fund selection 

decisions. 

 

Financial Advisory Services in Other Financial Products 

 

In addition to mutual funds, financial advisors also provide guidance regarding various other financial products and 

investment instruments. These include insurance policies, pension plans, retirement planning solutions, equity 

investments, bonds, debentures, tax-saving instruments, wealth management services, child education plans, estate 

planning, and real estate investments. 

 

Financial advisors help investors create comprehensive financial plans that balance savings, investments, insurance 

coverage, and future financial responsibilities. They analyze the financial needs of individuals at different stages of 
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life and recommend suitable products for achieving long-term financial stability and wealth creation. Advisors also 

assist clients in tax planning and risk management to ensure better financial security and efficient utilization of 

financial resources. 

 

The growing demand for financial planning has increased the importance of financial advisors in helping individuals 

manage their overall financial well-being and achieve financial independence. 

 

Technology and Digital Financial Advisory Services 

 

Technological advancements have significantly transformed the financial advisory industry in recent years. The 

development of digital investment platforms, mobile applications, online trading systems, robo-advisors, and artificial 

intelligence-based financial tools has changed the way investors access financial information and advisory services. 

 

Digital financial advisory services provide convenience, accessibility, faster transactions, and lower operational 

costs. Investors can now invest in mutual funds, monitor portfolio performance, compare investment products, 

and access market information through online platforms and mobile applications. Robo-advisory platforms use 

algorithms and automated systems to provide investment recommendations based on investor preferences and risk 

profiles. 

 

Despite the increasing use of digital advisory services, many investors still prefer human financial advisors due to 

personalized interaction, customized financial planning, emotional support, and trust. Human advisors can better 

understand investor behavior, financial concerns, and long-term goals, especially during periods of market uncertainty 

and volatility. Therefore, both traditional and technology-based advisory services continue to play an important role in 

the financial advisory industry. 

 

Investor Behaviour and Advisory Dependence 

 

Investor behavior refers to the manner in which individuals make investment decisions under different financial and 

market conditions. Investment decisions are often influenced by psychological, social, economic, and emotional 

factors. Many investors lack the confidence and expertise required to make independent financial decisions, 

particularly during periods of market fluctuations and economic uncertainty. 

 

Financial advisors help investors maintain discipline and adopt systematic investment strategies. They guide investors 

in managing investment risk, maintaining diversified portfolios, and focusing on long-term financial goals rather than 

short-term market movements. Investors often depend on financial advisors for professional guidance, market insights, 

and investment recommendations. 

 

The level of dependence on financial advisors may vary depending on factors such as age, income level, financial 

literacy, investment experience, risk perception, and trust in advisory services. Investors with limited market 

knowledge are generally more dependent on financial advisors compared to experienced investors. Understanding 

investor dependence on financial advisors is important for evaluating the effectiveness and relevance of financial 

advisory services in mutual fund selection and investment decision-making. 

Significance of the Study 

 

The present study is significant because it examines the role of financial advisors in mutual fund selection and 

investment decision-making. The study aims to understand how financial advisors influence investor behavior, 

investment choices, portfolio management, and overall investor satisfaction. It also helps identify the factors that 

encourage investors to seek professional financial guidance while selecting mutual fund schemes. 
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The findings of the study may benefit investors by improving their understanding of the importance of financial 

planning and professional advisory services. The study may also help financial advisors and mutual fund companies 

understand investor expectations, preferences, and concerns more effectively. Furthermore, the research contributes to 

academic understanding of investor behavior, financial planning, and the impact of advisory services on investment 

decisions. 

 

Nature of the Study 

 

The nature of the present study is both descriptive and analytical. The study not only describes investor perceptions and 

financial advisory services but also analyzes the relationship between financial advisors and mutual fund investment 

decisions. 

 

The research focuses on understanding how financial advisors influence investor behavior, investment preferences, 

portfolio selection, and overall satisfaction. It also attempts to identify the factors that encourage investors to depend on 

financial advisors while selecting mutual fund schemes. 

 

The analytical aspect of the study helps in interpreting investor responses and evaluating the impact of advisory 

services on mutual fund investment decisions. 

 

Scope of the Study 

 

The scope of the present study is limited to understanding the role of financial advisors in mutual fund selection 

among retail investors. The research primarily focuses on investor perceptions, advisory dependence, investment 

behavior, and satisfaction regarding financial advisory services. 

The study covers various aspects related to: 

 

• Mutual fund investment behavior 

• Financial planning and advisory services 

• Investor awareness regarding mutual funds 

• Factors affecting mutual fund selection 

• Dependence on financial advisors 

• Investor satisfaction regarding advisory services 

 

The findings of the study may be useful for investors, financial advisors, mutual fund companies, financial institutions, 

and researchers interested in understanding investment behavior and financial decision-making. 

 

OBJECTIVES OF THE STUDY 

 

1. To examine the role of financial advisors in helping investors select mutual funds. 

 

2. To identify the factors that influence investors to seek advice from financial advisors before making 

mutual fund investments. 

3. To analyze the impact of financial advisor recommendations on investors' mutual fund investment 

decisions. 

4. To evaluate the level of investor satisfaction with the services provided by financial advisors. 
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Chapter 2 

 

LITERATURE REVIEW 

 

A literature review is an important part of a research study as it provides an understanding of previous research, 

theories, concepts, and findings related to the selected topic. It helps in identifying research gaps, understanding the 

development of the subject area, and establishing the relevance of the present study. In the context of mutual fund 

investments, several researchers have examined investor behavior, investment decision-making, financial literacy, risk 

perception, and the role of financial advisors in influencing investment choices. 

 

The growing complexity of financial markets and the increasing number of investment alternatives have significantly 

increased the importance of financial advisory services. Investors often face difficulties in understanding financial 

products, evaluating risks, comparing mutual fund schemes, and selecting investments that align with their financial 

goals. As a result, financial advisors have emerged as important intermediaries between investors and financial markets. 

 

The present literature review focuses on studies related to mutual funds, investor behavior, financial planning, 

financial advisory services, and the role of financial advisors in mutual fund selection. The review also examines factors 

influencing investor dependence on financial advisors, investor satisfaction with advisory services, and the impact of 

advisor recommendations on investment decisions. 

 

Concept of Mutual Funds 

 

Mutual funds have become one of the most preferred investment avenues among retail investors due to their 

professional management, diversification, affordability, and liquidity. Various researchers have highlighted the 

growing importance of mutual funds in personal financial planning and wealth creation. 

 

According to Tripathi and Jain (2018), mutual funds provide small investors with an opportunity to participate in 

capital markets without requiring extensive technical knowledge or large investment amounts. The study emphasized 

that mutual funds reduce investment risk through diversification and professional fund management. 

Sharma (2019) stated that mutual funds have gained popularity due to increasing investor awareness, rising disposable 

income, and the expansion of digital investment platforms. The researcher observed that systematic investment plans 

(SIPs) have encouraged disciplined investing and increased retail participation in mutual fund investments. 

 

Gupta and Verma (2020) examined the investment preferences of retail investors and found that mutual funds are 

increasingly preferred over traditional investment instruments because they offer better return potential and 

professional portfolio management. The study also highlighted that investor confidence in mutual funds has improved 

due to regulatory reforms and transparency initiatives introduced by SEBI. 

 

Several studies have also identified factors influencing mutual fund investments, including risk-return expectations, 

tax benefits, liquidity, fund performance, expense ratio, and market conditions. Researchers concluded that investors 

generally prefer mutual fund schemes that offer consistent returns and lower risk exposure. 

 

Investor Behaviour Towards Mutual Funds 

 

Investor behavior plays an important role in financial decision-making and mutual fund selection. Various researchers 

have examined the psychological, economic, and social factors that influence investor behavior. 

 

Kumar and Singh (2017) observed that investment decisions are not always rational and are often influenced by 
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emotions, market sentiments, peer influence, and risk perception. The study found that investors with lower financial 

knowledge are more likely to depend on external guidance while making investment decisions. 

 

Patel (2018) analyzed investor attitudes toward mutual fund investments and found that factors such as safety, liquidity, 

return expectations, and financial awareness significantly influence investment behavior. The study concluded that 

financial literacy plays a major role in improving investor confidence and decision-making ability. 

According to Rao and Mishra (2019), demographic factors such as age, education, occupation, and income level also 

affect mutual fund investment decisions. Younger investors were found to be more willing to invest in equity-oriented 

mutual funds, while older investors preferred safer and income-oriented schemes. 

 

Research conducted by Mehta and Shah (2021) indicated that investor behavior is highly influenced by market 

volatility and economic uncertainty. During periods of market fluctuations, investors often seek professional financial 

guidance to reduce uncertainty and manage investment risk effectively. 

 

These studies suggest that investor behavior is dynamic and influenced by multiple internal and external factors. 

Therefore, financial advisors play a crucial role in guiding investors toward rational and informed investment 

decisions. 

 

Financial Literacy and Investment Decision-Making 

 

Financial literacy refers to the ability of individuals to understand financial concepts, evaluate investment alternatives, 

and make informed financial decisions. Several researchers have highlighted the relationship between financial 

literacy and investment behavior. 

 

According to Agarwal and Gupta (2018), financially literate investors are more capable of understanding risk-return 

relationships, evaluating investment products, and managing financial resources effectively. The study found that low 

financial literacy often leads to poor investment decisions and excessive dependence on informal sources of advice. 

 

Bansal (2019) observed that many retail investors lack sufficient knowledge regarding mutual fund operations, 

portfolio diversification, and market behavior. As a result, they rely heavily on financial advisors for investment 

guidance and financial planning support. 

 

Research by Kapoor and Arora (2020) emphasized that financial literacy positively affects investor confidence and 

long-term investment planning. Investors with better financial knowledge were found to make more independent and 

informed investment decisions compared to financially less aware individuals. 

The literature suggests that financial literacy significantly influences investor dependence on financial advisors. 

Investors with limited financial understanding are more likely to seek professional assistance for mutual fund selection 

and portfolio management. 

 

Role of Financial Advisors in Investment Planning 

 

Financial advisors have become an important part of the modern financial system due to the increasing complexity of 

investment products and financial markets. Several studies have examined the role of financial advisors in investment 

planning and wealth management. 

 

According to Desai and Patel (2017), financial advisors assist investors in identifying suitable investment 

opportunities based on their financial goals, income level, and risk tolerance. The study highlighted that professional 

advisory services improve investment discipline and long-term financial planning. 

 

Sharma and Kaur (2018) found that investors who seek professional financial advice are generally more confident 
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about their investment decisions and financial future. Financial advisors help investors understand market conditions, 

manage investment risk, and maintain diversified portfolios. 

 

Research conducted by Nair (2019) revealed that financial advisors play both informational and emotional roles. Apart 

from providing investment recommendations, advisors also help investors avoid panic-based decisions during periods 

of market uncertainty. 

 

Singh and Verma (2020) observed that trust and transparency are important factors affecting the relationship between 

financial advisors and investors. Investors expect advisors to provide unbiased recommendations and act in their best 

financial interests. 

 

The literature indicates that financial advisors contribute significantly toward improving investment decision-making, 

financial discipline, and investor confidence. 

 

Financial Advisors and Mutual Fund Selection 

 

Several researchers have specifically examined the role of financial advisors in mutual fund selection and portfolio 

management. 

According to Jain and Malhotra (2018), financial advisors simplify the mutual fund selection process by analyzing 

factors such as fund performance, risk-return profile, expense ratio, liquidity, tax implications, and investment horizon. 

The study found that investors often depend on advisor recommendations while selecting mutual fund schemes. 

 

Research by Verma and Choudhary (2019) indicated that advisor recommendations significantly influence investor 

preferences toward equity mutual funds and SIP investments. Investors were found to trust financial advisors due to 

their market expertise and professional knowledge. 

 

Khandelwal (2020) stated that many investors prefer advisor-assisted investments because they feel more secure and 

confident when professional guidance is available. The study highlighted that financial advisors play an important role 

in helping investors select suitable schemes according to their risk profile and financial objectives. 

 

According to Sinha and Agarwal (2021), financial advisors influence not only scheme selection but also investor 

behavior regarding long-term investing, diversification, and portfolio management. The study observed that investors 

who receive professional financial guidance are more likely to maintain disciplined investment habits. 

 

These studies suggest that financial advisors significantly influence mutual fund selection decisions and investor 

confidence. 

 

Factors Influencing Investors to Seek Financial Advice 

 

Researchers have identified several factors that influence investors to seek advice from financial advisors before 

making investment decisions. 

 

According to Bhattacharya and Roy (2018), lack of financial knowledge is one of the primary reasons investors seek 

professional guidance. Investors who are unfamiliar with market operations and investment products tend to depend 

more on financial advisors. 

 

Research conducted by Mehra (2019) found that market uncertainty, risk perception, and fear of financial loss also 

encourage investors to seek financial advice. During volatile market conditions, investors often prefer expert 

recommendations to reduce uncertainty. 
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Shukla and Gupta (2020) observed that income level, occupation, education, and investment experience influence 

investor dependence on advisory services. First-time investors and individuals with limited investment experience 

were found to rely more heavily on financial advisors. 

 

According to Joshi (2021), trust and advisor reputation are important factors influencing investor decisions to seek 

financial advice. Investors prefer advisors who demonstrate professional competence, transparency, and ethical 

behavior. 

 

The literature highlights that investor dependence on financial advisors is influenced by financial awareness, market 

conditions, personal experience, and trust in advisory services. 

 

Investor Satisfaction with Financial Advisory Services 

 

Investor satisfaction is an important indicator of the effectiveness and quality of financial advisory services. Several 

studies have analyzed the factors influencing investor satisfaction. 

 

According to Malhotra and Sharma (2019), investors are generally satisfied with advisory services when advisors 

provide personalized recommendations, regular communication, and transparent investment guidance. 

 

Research by Arora and Singh (2020) found that investors value advisors who provide continuous monitoring of 

investments and timely market updates. The study concluded that service quality and trust significantly affect investor 

satisfaction levels. 

 

Kapoor (2021) observed that investor satisfaction increases when financial advisors educate clients regarding 

investment risks, diversification, and long-term financial planning. Investors appreciate advisors who help them 

understand financial products rather than merely recommending investments. 

 

Another study conducted by Chatterjee and Rao (2022) found that ethical conduct, communication skills, and 

professional competence positively influence investor trust and satisfaction with financial advisory services. 

 

The literature suggests that investor satisfaction depends on factors such as trust, transparency, communication quality, 

investment performance, and personalized financial guidance. 
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Technology and Digital Financial Advisory Services 

 

Technological advancements have significantly transformed the financial advisory industry. Researchers have 

examined the growing impact of digital platforms and robo-advisory services on investment behavior. 

 

According to Mehta and Sharma (2020), digital investment platforms have increased accessibility and convenience for 

investors. Online platforms allow investors to compare mutual fund schemes, track portfolio performance, and invest 

digitally. 

 

Research by Khanna (2021) found that robo-advisory services are becoming increasingly popular among younger 

investors due to lower costs and easy accessibility. However, the study also observed that many investors still prefer 

personalized guidance from human advisors. 

 

Verma and Patel (2022) stated that while digital advisory services provide efficiency and convenience, human 

financial advisors continue to play an important role due to emotional support, customized recommendations, and 

trust-based relationships. 

 

The literature indicates that technology has transformed investment advisory services, but human financial advisors 

remain relevant in helping investors manage complex financial decisions. 

 

Research Gap 

 

The review of literature indicates that several studies have been conducted on mutual fund investments, investor 

behavior, financial literacy, and financial advisory services. Many researchers have examined factors influencing 

mutual fund investments and investor dependence on professional guidance. 

 

However, limited research has specifically focused on the role of financial advisors in mutual fund selection from the 

perspective of retail investors. Existing studies have largely concentrated on investment behavior, risk perception, and 

mutual fund performance, while fewer studies have examined the direct impact of advisor recommendations on 

investor decision-making and satisfaction. 

Furthermore, the growing influence of digital investment platforms and changing investor expectations have created a 

need to examine the relevance and effectiveness of financial advisors in the modern investment environment. 

Therefore, the present study attempts to analyze the role of financial advisors in mutual fund selection, factors 

influencing investor dependence on advisory services, the impact of advisor recommendations, and investor 

satisfaction with financial advisory services. 

Chapter 3 

RESEARCH METHODOLOGY 

 

Research methodology forms the foundation of every research study as it provides a systematic framework for 

collecting, analyzing, and interpreting data. It helps the researcher conduct the study in a scientific, logical, and 

organized manner. A well-structured methodology ensures reliability, validity, and accuracy of the research findings 

while enabling the researcher to achieve the objectives of the study effectively. 

 

The present study titled “A Study on the Role of Financial Advisors in Mutual Fund Selection” aims to examine 

how financial advisors influence investor decision-making regarding mutual fund investments. In recent years, the 

mutual fund industry has experienced substantial growth due to increasing financial awareness, digital investment 

platforms, and changing investor preferences. However, the growing complexity of financial markets and the 

availability of numerous mutual fund schemes have made investment decisions more challenging for retail investors. 

Consequently, financial advisors have emerged as an important source of professional guidance for investors seeking 
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financial planning and investment support. 

 

This chapter explains the research methodology adopted for conducting the study. It includes the research design, 

nature of the study, objectives, scope, sources of data collection, sampling method, sample size, research instrument, 

data collection procedure, analytical tools, and limitations of the study. The methodology adopted in the research 

provides a structured approach for understanding investor behavior, advisory dependence, and the effectiveness of 

financial advisors in mutual fund selection. 

 

Research Design 

Research design refers to the overall framework or blueprint used for conducting a research study. It helps in 

determining the methods and procedures required for data collection, analysis, and interpretation. A suitable research 

design enables the researcher to achieve the research objectives in a systematic and organized manner. 

The present study is based on a descriptive research design. Descriptive research is primarily concerned with 

describing the characteristics, behavior, opinions, and perceptions of respondents regarding a particular topic. The 

study attempts to analyze the role of financial advisors in helping investors select mutual funds and understand 

investor perceptions toward financial advisory services. 

 

A descriptive research design has been selected because the study focuses on: 

 

• Understanding investor behavior regarding mutual fund investments 

• Examining the role of financial advisors in investment decision-making 

• Identifying factors influencing investors to seek professional advice 

• Evaluating investor satisfaction regarding advisory services 

 

The descriptive approach is suitable for the present study because it allows detailed analysis of investor responses, 

perceptions, and experiences related to financial advisors and mutual fund investments. 

 

Sources of Data Collection 

 

The study is based on both primary and secondary sources of data. 

 

1. Primary Data 

Primary data refers to original information collected directly from respondents for a specific research purpose. In the 

present study, primary data has been collected through a structured questionnaire prepared using Google Forms. 

 

The questionnaire was circulated among individuals who invest or are interested in mutual fund investments. The 

responses collected through the survey provided valuable insights regarding investor behavior, dependence on 

financial advisors, investment preferences, and satisfaction with advisory services. 

 

The questionnaire included questions related to: 

 

• Investor demographics 

• Investment awareness 

• Role of financial advisors 

• Factors influencing mutual fund selection 

https://ijsrem.com/
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• Investor satisfaction with advisory services 

 

2. Secondary Data 

Secondary data refers to information that has already been collected and published by other sources. Secondary data 

for the present study has been obtained from: 

 

• Research journals 

• Academic books 

• Articles and publications 

• Websites and online sources 

• SEBI reports 

• AMFI publications 

• Financial magazines and reports 

 

Secondary data was mainly used for understanding theoretical concepts, reviewing previous studies, and developing 

the conceptual framework of the research. 

 

Sampling Technique 

 

Sampling refers to the process of selecting a representative group from the total population for conducting research. 

Since it is not possible to collect data from the entire population due to time and resource constraints, a sample is 

selected for analysis. 

 

The present study uses the convenience sampling method. Under this method, respondents are selected based on 

accessibility, availability, and willingness to participate in the survey. 

 

Convenience sampling was considered appropriate for the study because: 

 

• It allows faster data collection 

• It is cost-effective 

• It is suitable for academic research 

• It helps in obtaining responses from mutual fund investors conveniently 

Although convenience sampling has certain limitations, efforts were made to collect responses from individuals 

belonging to different age groups, occupations, and investment backgrounds to ensure diversity in responses. 

 

Sample Size 

 

Sample size refers to the total number of respondents selected for the research study. The sample size plays an 

important role in determining the reliability and validity of the research findings. 

 

For the present study, responses were collected from individuals who are aware of mutual fund investments and 

financial advisory services. The sample consists of respondents from different demographic backgrounds such as 

students, salaried employees, self-employed individuals, and businesspersons. 

 

https://ijsrem.com/
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The total sample size of the study consists of 400 respondents. 

 

The selected sample provides valuable information regarding investor perceptions, advisory dependence, and mutual 

fund investment behavior. 

 

Research Instrument 

 

A structured questionnaire was used as the primary research instrument for collecting data from respondents. The 

questionnaire was carefully designed to ensure clarity, simplicity, and relevance to the research objectives. 

 

The questionnaire included both close-ended and multiple-choice questions. The questions were framed in simple 

language so that respondents could easily understand and answer them accurately. 

 

The questionnaire covered areas such as: 

 

• Demographic details 

• Investment preferences 

• Awareness regarding mutual funds 

• Role of financial advisors 

• Satisfaction with advisory services 

• Factors influencing investment decisions 

 

The use of a structured questionnaire helped in obtaining uniform responses and facilitated easier analysis and 

interpretation of data. 

 

Tools and Techniques Used for Data Analysis 

 

After collecting the responses, the data was organized, classified, and analyzed using appropriate statistical and 

graphical techniques. Data analysis helps in interpreting responses and drawing meaningful conclusions related to the 

research objectives. 

 

The following tools and techniques were used for data analysis: 

 

• Percentage Analysis 

• Pie Charts 

• Bar Graphs 

• Tabular Presentation 

• Interpretation Method 

 

Percentage analysis was used to understand the proportion of responses received for different questions. Pie charts and 

bar graphs were used for graphical representation of data to improve understanding and presentation of findings. 

 

The graphical representation of data helped in identifying trends, patterns, and investor perceptions regarding financial 

advisors and mutual fund selection. 
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Variables of the Study 

 

Variables are measurable factors that influence the outcome of a research study. The present study includes both 

independent and dependent variables. 

 

Independent Variable 

 

• Financial Advisors 

Dependent Variables 

 

• Mutual Fund Selection 

• Investor Decision-Making 

• Investor Satisfaction 

• Dependence on Advisory Services 

 

These variables help in understanding how financial advisors influence investor investment behavior and mutual fund 

selection decisions. 

 

Limitations of the Study 

 

Every research study is subject to certain limitations that may affect the scope and findings of the research. The 

limitations of the present study are as follows: 

 

• The study is limited to a specific sample size. 

• Responses are based on personal opinions and perceptions of respondents. 

• The study mainly focuses on retail investors. 

• Time constraints limited extensive data collection. 

• Some respondents may have limited knowledge regarding financial advisory services and mutual funds. 

 

Despite these limitations, sincere efforts were made to ensure reliability, accuracy, and objectivity in the research 

process. 

Chapter 4 

DATA ANALYSIS AND INTERPRETATION 

 

This chapter presents the analysis and interpretation of the data collected through a structured questionnaire 

administered to respondents. The primary objective of the analysis is to understand the role of financial advisors in 

mutual fund selection, identify factors that motivate investors to seek professional advice, examine the influence of 

advisor recommendations on investment decisions, and evaluate investor satisfaction with financial advisory services. 

 

A total of 290 responses were collected and analyzed using percentage analysis and tabular presentation. The findings 

have been interpreted in relation to the research objectives identified in Chapter 1. 
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Figure 1: Age-wise Distribution of Respondents 

 

 

 

Table 1: Age-wise Classification of Respondents 

 

Age Group Percentage (%) 

Approximate Number of Respondents 

Below 25 Years 64.1% 256 

25–35 Years 23.1% 92 

36–45 Years 7.7% 32 

46–55 Years 0.0% 00 

Above 55 Years 5.1% 20 

Total 100% 400 

 

Interpretation 

The above data indicates that the majority of respondents (64.1%) belong to the below 25 years age group, followed by 

23.1% in the 25–35 years category. A smaller proportion of respondents falls within the 36–45 years and above 55 years 

age groups, while no respondents belong to the 46–55 years category. The findings suggest that younger individuals are 

more actively engaged in mutual fund investments and financial planning, making them a significant segment for 

financial advisory services. 
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Question 2: Gender of Respondents 

Figure 2: Gender-wise Distribution of Respondents 

 

 

 

Table 2: Gender-wise Classification of Respondents 

 

Gender Percentage (%) Approximate Number of Respondents 

Male 51.3% 204 

Female 43.6% 176 

Prefer not to say 
5.1% 20 

Total 100% 400 

 

Interpretation 

The above data shows that 51.3% of the respondents are male, while 43.6% are female. A small proportion of 

respondents (5.1%) preferred not to disclose their gender. The results indicate a relatively balanced participation of 

both male and female respondents in the study, providing diverse perspectives on mutual fund investments and the role 

of financial advisors. This balanced representation enhances the reliability of the research findings by reflecting the 

views of investors across different gender groups. 

Key Finding 

The survey demonstrates that both male and female investors actively participate in mutual fund investments and 

financial planning, indicating that the demand for financial advisory services is not limited to a specific gender group. 

 

 

 

 

Question 3: Occupation of Respondents 
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Figure 3: Occupation-wise Distribution of Respondents 

 

 

 

Table 3: Occupation-wise Classification of Respondents 

 

Occupation Percentage (%) Number of Respondents 

Student 50.0% 200 

Salaried Employee 35.0% 140 

Business Owner 7.5% 30 

Professional 2.5% 10 

Retired 0.0% 0 

Other 5.0% 20 

Total 100% 400 

Interpretation 

The above data indicates that 50% of the respondents are students, making them the largest participant group in the 

study. This is followed by 35% salaried employees, reflecting significant participation from working professionals. 

Business owners account for 7.5% of the respondents, while 5% belong to the ‘Other’ category and 2.5% are 

professionals. No respondents were found in the retired category. The findings suggest that the study primarily 

represents young investors and working individuals who are increasingly interested in mutual fund investments and 

financial planning. 

Key Finding 

The survey highlights that students and salaried employees constitute the majority of respondents, indicating growing 

awareness and interest in mutual funds and financial advisory services among young and income-earning individuals. 
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Question 4: Annual Income of Respondents 

Figure 4: Annual Income-wise Distribution of Respondents 

 

 

 

Table 4: Annual Income-wise Classification of Respondents 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Interpretation 

The above data shows that a majority of the respondents (52.5%) have an annual income below 

₹3 lakhs. This is primarily due to the high participation of students in the survey. Respondents earning between ₹3–6 

lakhs and ₹6–10 lakhs each account for 15% of the total sample. Further, 12.5% of respondents earn above ₹15 lakhs 

annually, while only 5% fall within the ₹10–15 lakhs income bracket. The findings indicate that the study includes 

respondents from diverse income groups, providing a broad perspective on mutual fund investments and the role of 

financial advisors across different earning capacities. 

 

Key Finding 

The survey reveals that a significant proportion of respondents belong to the lower-income category, while a 

considerable number also represent middle- and high-income groups. This diversity helps in understanding how 

income levels influence investment decisions and the need for financial advisory services. 

Annual Income Percentage (%) Number of Respondents 

Below ₹3 Lakhs 52.5% 210 

₹3–6 Lakhs 15.0% 60 

₹6–10 Lakhs 15.0% 60 

₹10–15 Lakhs 5.0% 20 

Above ₹15 Lakhs 12.5% 50 

Total 100% 400 
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Question 5: Do You Invest in Mutual Funds? 

Figure 5: Mutual Fund Investment Status of Respondents 

 

 

Table 5: Mutual Fund Investment Status of Respondents 

 

Response Percentage (%) Number of Respondents 

Yes 67.6% 268 

No 32.4% 132 

Total 100% 400 

 

Interpretation 

The above data indicates that a majority of the respondents (67.6%) invest in mutual funds, while 32.4% do not 

currently invest in mutual fund schemes. The higher proportion of mutual fund investors reflects growing awareness 

and acceptance of mutual funds as an effective investment avenue for wealth creation and financial planning. The 

results suggest that most respondents are familiar with market-linked investment products and actively participate in 

mutual fund investments. This makes the study highly relevant, as the opinions gathered are largely based on actual 

investment experiences and interactions with financial advisors. 

Key Finding 

The survey reveals that more than two-thirds of the respondents invest in mutual funds, indicating a strong level of 

investor participation and highlighting the increasing popularity of mutual funds among retail investors. This also 

strengthens the relevance of studying the role of financial advisors in influencing mutual fund selection decisions. 
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Question 6: How Long Have You Been Investing in Mutual Funds? Figure 6: Duration of Investment 

in Mutual Funds 

 

Table 6: Investment Experience of Respondents in Mutual Funds 

 

Investment Experience Percentage (%) Number of Respondents 

Less than 1 year 57.5% 230 

1–3 years 20.0% 80 

3–5 years 10.0% 40 

More than 5 years 12.5% 50 

Total 100% 400 

 

Interpretation 

The above data indicates that the majority of respondents (57.5%) have been investing in mutual funds for less than 

one year. This is followed by 20% of respondents who have investment experience ranging from 1–3 years. A smaller 

proportion of respondents have been investing for 3–5 years (10%) and more than 5 years (12.5%). The findings 

suggest that a significant portion of the respondents are relatively new investors, highlighting the growing popularity 

of mutual fund investments among beginners. This also emphasizes the importance of financial advisors in guiding 

new investors and helping them make informed investment decisions. 

 

 

Key Finding 

The survey reveals that most respondents are new to mutual fund investing, indicating a greater need for professional 

financial guidance and advisory support during the initial stages of investment decision-making. 

 

 

 

 

https://ijsrem.com/


           
            International Journal of Scientific Research in Engineering and Management (IJSREM) 
                     Volume: 10 Issue: 06 | Jun - 2026                            SJIF Rating: 8.659                                       ISSN: 2582-3930                                                                                                                                               

 

© 2026, IJSREM      | https://ijsrem.com                                                                                                            |        Page 25 
  

Question 7: What is Your Primary Investment Objective? Figure 7: Primary Investment 

Objective of Respondents 

 

 

 

 

Table 7: Primary Investment Objective of Respondents 

 

Investment Objective Percentage (%) Number of Respondents 

Wealth Creation 62.5% 250 

Tax Saving 2.5% 10 

Retirement Planning 12.5% 50 

Children's Education 10.0% 40 

Regular Income 12.5% 50 

Total 100% 400 

 

 

Interpretation 

The above data shows that 62.5% of the respondents consider wealth creation as their primary investment objective. 

This is followed by retirement planning and regular income, each accounting for 12.5% of the responses. Around 

10% of respondents invest for their children's education, while only 2.5% invest primarily for tax-saving purposes. The 

findings indicate that long-term wealth accumulation is the dominant goal among mutual fund investors, highlighting the 

increasing preference for investments that support future financial growth and stability. 

 

Key Finding 

The majority of respondents invest in mutual funds with the objective of wealth creation, indicating a strong 

preference for long-term financial growth and wealth accumulation. 
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Question 8: Which Type of Mutual Funds Do You Prefer? 

Figure 8: Preferred Type of Mutual Funds Among Respondents 

 

 

 

Table 8: Preferred Type of Mutual Funds 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

Interpretation 

The above data indicates that 50% of the respondents prefer Equity Funds, making them the most favored mutual 

fund category. This is followed by 27.5% of respondents who are not sure about their preferred type of mutual fund, 

while 17.5% prefer Hybrid Funds. A very small proportion of respondents prefer Debt Funds and ELSS Funds, 

each accounting for 2.5% of the total responses. The findings suggest that investors generally prefer equity-oriented 

mutual funds due to their potential for higher returns and long-term wealth creation. Additionally, the considerable 

percentage of respondents who are unsure about their preferred fund type highlights the need for financial advisors to 

provide guidance and investor education regarding different mutual fund categories. 

Key Finding 

Equity Funds emerge as the most preferred mutual fund category among respondents, while a significant proportion of 

investors remain uncertain about fund selection, emphasizing the importance of professional financial advisory 

services. 

 

 

Type of Mutual Fund Percentage (%) Number of Respondents 

Equity Funds 50.0% 200 

Debt Funds 2.5% 10 

Hybrid Funds 17.5% 70 

ELSS Funds 2.5% 10 

Not Sure 27.5% 110 

Total 100% 400 
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Question 9: Do You Consult a Financial Advisor Before Investing in Mutual Funds? 

Figure 9: Consultation with Financial Advisors Before Mutual Fund Investment 

 

Table 9: Consultation with Financial Advisors Before Investing 

 

Response Percentage (%) Number of Respondents 

Always 17.5% 70 

Often 15.0% 60 

Sometimes 17.5% 70 

Rarely 17.5% 70 

Never 32.5% 130 

Total 100% 400 

 

Interpretation 

The above data shows that 32.5% of the respondents never consult a financial advisor before investing in mutual 

funds, making it the largest response category. Meanwhile, 17.5% of respondents each indicated that they always, 

sometimes, or rarely seek advice from financial advisors, while 15% reported consulting advisors often. The findings 

suggest that although a considerable number of investors prefer making independent investment decisions, a 

significant proportion still rely on financial advisors to varying degrees for investment guidance. This reflects the 

mixed approach adopted by investors toward financial advisory services in mutual fund selection. 

Key Finding 

A substantial percentage of respondents do not regularly consult financial advisors before investing, indicating 

increasing investor confidence in self-directed investing, while many investors still value professional guidance for 

making informed mutual fund investment decisions. 
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Question 10: How Did You Choose Your Financial Advisor? Figure 10: Selection of Financial 

Advisor by Respondents 

 

 

Table 10: Source of Selection of Financial Advisor 

 

Source of Selection Percentage (%) Number of Respondents 

Family/Friend Recommendation 
37.5% 150 

Bank Relationship Manager 10.0% 40 

Online Search 22.5% 90 

Financial Advisory Firm 12.5% 50 

Other Sources 17.5% 70 

Total 100% 400 

 

 

Interpretation 

The above data reveals that 37.5% of the respondents selected their financial advisor based on recommendations 

from family members or friends, making it the most preferred source. This is followed by 22.5% of respondents 

who chose their advisor through online searches. Around 17.5% relied on other sources, while 12.5% selected 

advisors through financial advisory firms. Only 10% of respondents chose their advisor through a bank 

relationship 
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manager. The findings indicate that personal trust and word-of-mouth recommendations play a significant role in the 

selection of financial advisors. The growing use of online platforms for advisor selection also highlights the increasing 

influence of digital channels in financial decision-making. 

Key Finding 

Family and friend recommendations are the most influential factor in selecting a financial advisor, emphasizing the 

importance of trust, credibility, and personal referrals in financial advisory services. 

 

Question 11: What is the Main Reason for Consulting a Financial Advisor? Figure 11: Main Reason for 

Consulting a Financial Advisor 

 

 

Table 11: Main Reason for Consulting a Financial Advisor 

 

Reason Percentage (%) Number of Respondents 

Expert Guidance 42.5% 170 

Risk Assessment 22.5% 90 

Portfolio Management 17.5% 70 

Lack of Investment Knowledge 10.0% 40 

Time Saving 7.5% 30 

Total 100% 400 
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Interpretation 

The above data indicates that 42.5% of the respondents consult a financial advisor primarily for expert guidance, 

making it the most important reason. This is followed by risk assessment (22.5%) and portfolio management 

(17.5%). A smaller proportion of respondents seek advisory services due to lack of investment knowledge (10%) 

and time-saving purposes (7.5%). The findings suggest that investors value the professional expertise and informed 

recommendations provided by financial advisors while making mutual fund investment decisions. 

Key Finding 

Expert guidance is the primary reason investors consult financial advisors, highlighting the significant role advisors 

play in helping investors make informed, confident, and goal-oriented mutual fund investment decisions. 

 

Question 12: To What Extent Does Your Financial Advisor Influence Your Mutual Fund Selection? 

Figure 12: Extent of Financial Advisor Influence on Mutual Fund Selection 

 

 

Table 12: Extent of Financial Advisor Influence on Mutual Fund Selection 

 

Level of Influence Percentage (%) Number of Respondents 

Very High 15.0% 60 

High 22.5% 90 

Moderate 52.5% 210 

Low 5.0% 20 

Very Low 5.0% 20 

Total 100% 400 

 

Interpretation 

The above data indicates that 52.5% of the respondents believe that financial advisors have a moderate influence on 

their mutual fund selection decisions. Further, 22.5% of respondents reported a high influence, while 15% indicated 

a very high influence. Only 5% of respondents each perceived a low or very low influence of financial advisors. The 

findings suggest that financial advisors play a meaningful role in guiding investors, although many investors also 

consider their own judgment and market information while making investment decisions. 
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Key Finding 

The majority of respondents perceive the influence of financial advisors on mutual fund selection as moderate to high, 

highlighting the significant role of financial advisors in shaping investment decisions and assisting investors in 

selecting suitable mutual fund schemes. 

 

Question 13: Which Factor Do You Value Most in a Financial Advisor? Figure 13: Factors Valued Most in a 

Financial Advisor 

 

 

Table 13: Factors Valued Most in a Financial Advisor 

 

Factor Percentage (%) Number of Respondents 

Knowledge & Expertise 57.5% 230 

Trustworthiness 12.5% 50 

Communication Skills 7.5% 30 

Experience 7.5% 30 

Transparency 15.0% 60 

Total 100% 400 

 

Interpretation 

The above data reveals that 57.5% of the respondents consider Knowledge and Expertise as the most important 

factor in a financial advisor. This is followed by Transparency (15%) and Trustworthiness (12.5%). A smaller 

proportion of respondents value Communication Skills and Experience, each accounting for 7.5% of the total 

responses. The findings indicate that investors primarily seek advisors who possess strong financial knowledge and the 

ability to provide informed investment recommendations. 

Key Finding 

Knowledge and expertise emerge as the most valued qualities in a financial advisor, highlighting the importance of 

professional competence and sound financial understanding in influencing investor confidence and mutual fund 

investment decisions. 
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Question 14: Does Your Financial Advisor Explain the Risks Associated with Mutual Funds? 

Figure 14: Explanation of Mutual Fund Risks by Financial Advisors 

 

 

 

Table 14: Financial Advisor's Explanation of Mutual Fund Risks 

 

Response Percentage (%) Number of Respondents 

Always 37.5% 150 

Often 25.0% 100 

Sometimes 27.5% 110 

Rarely 5.0% 20 

Never 5.0% 20 

Total 100% 400 

Interpretation 

The above data indicates that 37.5% of the respondents stated that their financial advisor always explains the risks 

associated with mutual funds. Additionally, 25% reported that advisors often explain the risks, while 27.5% 

indicated that risk-related information is provided sometimes. Only 5% of respondents each stated that advisors 

rarely or never discuss mutual fund risks. The findings suggest that most financial advisors actively communicate 

investment risks, helping investors make informed and responsible investment decisions. 

Key Finding 

A majority of respondents believe that financial advisors adequately explain the risks associated with mutual funds, 

demonstrating the important role of advisors in promoting investor awareness, transparency, and informed decision-

making. 
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Question 15: Does Your Financial Advisor Recommend Funds Based on Your Financial Goals? 

Figure 15: Recommendation of Funds Based on Financial Goals 

 

 

 

Table 15: Recommendation of Funds Based on Financial Goals 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Interpretation 

The above data indicates that 40% of the respondents agree that their financial advisor recommends mutual fund 

schemes based on their financial goals, while 25% strongly agree with this statement. Additionally, 32.5% of 

respondents remain neutral, and only 2.5% disagree. No respondent strongly disagreed with the statement. The 

findings suggest that most investors believe financial advisors consider their financial objectives while recommending 

mutual fund investments, thereby supporting goal-based financial planning. 

Key Finding 

A significant majority of respondents agree that financial advisors recommend mutual funds according to their 

financial goals, highlighting the advisor’s role in providing personalized investment solutions and aligning 

investments with investor objectives. 

 

 

Response Percentage (%) Number of Respondents 

Strongly Agree 25.0% 100 

Agree 40.0% 160 

Neutral 32.5% 130 

Disagree 2.5% 10 

Strongly Disagree 0.0% 00 

Total 100% 400 
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Question 16: How Frequently Do You Review Your Investments with Your Financial Advisor? 

Figure 16: Frequency of Investment Review with Financial Advisor 

 

 

 

Table 16: Frequency of Investment Review with Financial Advisor 

 

Frequency Percentage (%) Number of Respondents 

Monthly 30.0% 120 

Quarterly 27.5% 110 

Half-Yearly 15.0% 60 

Annually 7.5% 30 

 

Frequency Percentage (%) Number of Respondents 

Never 20.0% 80 

Total 100% 400 

 

Interpretation 

The above data indicates that 30% of respondents review their investments with their financial advisor on a monthly 

basis, while 27.5% conduct reviews quarterly. Around 15% review their investments half-yearly, and 7.5% do so 

annually. However, 20% of respondents reported that they never review their investments with a financial advisor. The 

findings suggest that a majority of investors maintain regular communication with their advisors to monitor and 

evaluate investment performance. 

Key Finding 

Most respondents review their investments either monthly or quarterly, indicating the importance of continuous 

monitoring and periodic guidance provided by financial advisors. 
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Question 17: Overall, How Satisfied Are You with the Services Provided by Your Financial Advisor? 

Figure 17: Overall Satisfaction with Financial Advisor Services 

 

 

 

Table 17: Overall Satisfaction with Financial Advisor Services 

 

Satisfaction Level Percentage (%) Number of Respondents 

Highly Satisfied 30.0% 120 

Satisfied 32.5% 130 

Neutral 35.0% 140 

Dissatisfied 2.5% 10 

Highly Dissatisfied 0.0% 00 

Total 100% 400 

 

Interpretation 

The above data reveals that 35% of respondents maintain a neutral opinion regarding the services provided by their 

financial advisor. Further, 32.5% are satisfied, while 30% are highly satisfied with the advisory services received. 

Only 2.5% of respondents expressed dissatisfaction, and none reported being highly dissatisfied. The findings indicate 

a generally positive perception of financial advisory services among investors. 

Key Finding 

A significant majority of respondents are either satisfied or highly satisfied with the services provided by financial 

advisors, reflecting a positive level of trust and confidence in advisory support. 

 

 

 

 

 

 

https://ijsrem.com/


           
            International Journal of Scientific Research in Engineering and Management (IJSREM) 
                     Volume: 10 Issue: 06 | Jun - 2026                            SJIF Rating: 8.659                                       ISSN: 2582-3930                                                                                                                                               

 

© 2026, IJSREM      | https://ijsrem.com                                                                                                            |        Page 36 
  

Question 18: Would You Recommend Using a Financial Advisor for Mutual Fund Investments? 

Figure 18: Recommendation of Financial Advisor for Mutual Fund Investments 

 

 

Table 18: Recommendation of Financial Advisor for Mutual Fund Investments 

Response Percentage (%) Number of Respondents 

Yes 70.0% 280 

No 15.0% 60 

Maybe 15.0% 60 

Total 100% 400 

 

Interpretation 

The above data indicates that 70% of respondents would recommend using a financial advisor for mutual fund 

investments. Meanwhile, 15% of respondents answered No, and another 15% selected Maybe. The results 

demonstrate a strong positive perception of financial advisory services among investors and reflect the value that 

respondents associate with professional investment guidance. 

CHAPTER 5 

CONCLUSION, DISCUSSION, LIMITATIONS AND FUTURE RESEARCH DIRECTIONS 

Conclusion 

The present study was conducted to examine the role of financial advisors in mutual fund selection and to understand 

the extent to which investors rely on professional guidance while making investment decisions. The mutual fund 

industry has experienced significant growth in recent years due to increasing investor awareness, rising financial 

literacy, technological advancements, and the growing need for effective financial planning. However, the availability 

of numerous mutual fund schemes often makes investment selection a challenging task for investors. 

The findings of the study indicate that financial advisors play an important role in simplifying the mutual fund 

selection process and helping investors make informed investment decisions. A large proportion of respondents 

acknowledged the value of professional guidance, particularly in understanding investment risks, evaluating fund 

performance, and selecting schemes aligned with their financial goals. 

The study further revealed that investors primarily seek financial advisory services for expert guidance, risk 

assessment, and portfolio management. Knowledge and expertise emerged as the most important qualities expected 

from financial advisors. The findings also indicate that recommendations provided by financial advisors have a 
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moderate to high influence on investor decision-making. 

Another important observation from the study is that most respondents believe financial advisors recommend mutual 

funds according to individual financial objectives and provide adequate information regarding investment risks. 

Regular interaction between investors and advisors further contributes to effective portfolio monitoring and long-term 

financial planning. The overall level of investor satisfaction with financial advisory services was found to be positive. 

Most respondents expressed satisfaction with the services received and indicated a willingness to recommend financial 

advisors to others for mutual fund investments. 

Based on the findings, it can be concluded that financial advisors continue to play a significant role in the mutual fund 

industry by improving investor awareness, facilitating informed decision-making, and supporting investors in 

achieving their financial goals through appropriate investment planning and mutual fund selection. 

Discussion 

The results of the study provide valuable insights into investor behavior and the growing importance of financial 

advisory services in the mutual fund sector. 

The survey findings indicate that a majority of respondents are relatively young investors and many have less than one 

year of mutual fund investment experience. This suggests that new investors often require professional guidance to 

navigate financial markets and understand various investment alternatives. 

Wealth creation emerged as the primary investment objective for most respondents. This reflects the increasing 

preference for market-linked investment products that offer long-term growth opportunities. Financial advisors assist 

investors in identifying suitable schemes that align with such objectives and help create diversified investment 

portfolios. 

The study also found that personal recommendations from family and friends remain an important factor in selecting 

financial advisors. This highlights the importance of trust and credibility in the advisor-investor relationship. Investors 

are more likely to seek advice from professionals who possess strong knowledge, experience, and a positive 

reputation. 

Furthermore, the findings reveal that financial advisors significantly influence mutual fund selection decisions. 

Although some investors prefer independent decision-making, many rely on advisor recommendations for evaluating 

investment alternatives, understanding risks, and developing long-term investment strategies. 

Investor satisfaction levels were generally positive, indicating that advisory services contribute to better investment 

confidence and decision quality. The results emphasize that financial advisors not only provide investment 

recommendations but also play an educational role by enhancing investor awareness and financial literacy. 

Overall, the discussion confirms that financial advisors serve as an important bridge between investors and financial 

markets by facilitating informed, disciplined, and goal-oriented investment decisions. 

 

Limitations of the Study 

Every research study has certain limitations that may affect the generalization of findings. The present study is subject 

to the following limitations: 

1. Limited Sample Size 

The study is based on responses collected from only 40 respondents. A larger sample size could provide more 

comprehensive and representative results. 

2. Geographical Limitation 

The respondents belong to a limited geographical area. Therefore, the findings may not fully represent investors from 

different regions or demographic backgrounds. 

3. Time Constraint 

The study was conducted within a limited time period, which restricted the scope of data collection and analysis. 

4. Dependence on Primary Data 

The study primarily relies on responses provided by participants through a questionnaire. The accuracy of the findings 

depends on the honesty and understanding of the respondents. 
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5. Changing Market Conditions 

Investor perceptions and mutual fund preferences may change over time due to market fluctuations, economic 

conditions, and regulatory developments. 

6. Behavioral Factors 

Investor behavior is influenced by psychological and emotional factors that may not be fully captured through 

structured questionnaires. 

 

Future Research Directions 

The findings of the present study provide several opportunities for future research in the field of financial advisory 

services and mutual fund investments. 

1. Larger Sample-Based Studies 

Future studies may include a larger sample size covering different regions, income groups, and investor categories to 

improve the generalizability of findings. 

2. Comparative Analysis of Advisory Models 

Researchers may compare traditional financial advisors with digital advisory platforms and robo-advisory services to 

understand differences in investor preferences and satisfaction. 

3. Impact of Financial Literacy 

Future research can examine how financial literacy influences investor dependence on financial advisors and investment 

decision-making behavior. 

4. Advisor Performance and Investment Outcomes 

Studies may evaluate the relationship between financial advisor recommendations and actual investment performance 

achieved by investors. 

5. Technology and Financial Advisory Services 

Further research may focus on the growing role of artificial intelligence, fintech applications, and digital investment 

platforms in transforming advisory services. 

6. Behavioral Finance Perspective 

Future researchers can explore psychological biases, risk perception, and emotional factors that influence investor 

reliance on financial advisors. 

 

Suggestions 

Based on the findings of the study, the following suggestions are recommended: 

• Financial advisors should focus on providing personalized investment solutions based on individual 

financial goals and risk tolerance. 

• Continuous investor education programs should be conducted to improve financial literacy and 

awareness regarding mutual fund investments. 

• Advisors should maintain transparency while explaining investment risks, costs, and expected returns. 

• Mutual fund companies should strengthen investor awareness initiatives to help investors understand 

different categories of mutual fund schemes. 

• Investors should review their investment portfolios periodically with financial advisors to ensure alignment 

with changing financial objectives. 

• Financial advisors should leverage technology to improve communication, portfolio tracking, and client 

engagement while maintaining personalized advisory support. 
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