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Abstract

Training and development (T&D) are integral to enhancing employee performance and sustaining organizational growth,
especially in dynamic industries like banking. This research explores the role and impact of training initiatives in two
prominent Indian banks—ICICI Bank (private sector) and Bank of Baroda (BOB, public sector). By comparing the
effectiveness of their training strategies, the study aims to understand how T&D contributes to employee performance and
organizational efficiency. Using both primary (surveys) and secondary (literature) data, the research identifies gaps and

proposes actionable recommendations for improving training programs in the Indian banking context.
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1. Introduction

In today’s fast-paced and highly competitive banking environment, organizations must continuously evolve to meet
increasing customer expectations, regulatory demands, and rapid technological advancements. The Indian banking sector,
in particular, is witnessing significant transformation driven by digitization, financial inclusion initiatives, and a growing
emphasis on service quality. In this context, the role of human resources—especially the knowledge, skills, and

competencies of employees—has become more critical than ever.

Training and Development (T&D) serve as strategic tools to ensure that bank employees are well-equipped to handle
changing job roles, adopt new technologies, and maintain high levels of productivity and service efficiency. Effective
training not only improves individual performance but also enhances job satisfaction, motivation, and employee retention,

all of which contribute to overall organizational success.

This study explores the influence of T&D on employee performance by focusing on two major Indian banks—ICICI
Bank, a leading private sector institution known for its innovation and customer-centric approach, and Bank of Baroda
(BOB), a reputed public sector bank with a wide national and international presence. These banks were selected for
comparison due to their distinct training approaches, management structures, and resource capabilities.

The objective of this research is to assess how these banks implement training programs, how effective these programs
are in meeting employee needs and organizational goals, and what challenges are faced in delivering impactful training.
The study also aims to highlight differences in training outcomes between the private and public banking sectors and

suggest practical recommendations for enhancing T&D initiatives across the industry.

By investigating the real-world application and outcomes of T&D in ICICI and BOB, the research aims to contribute

valuable insights to human resource management practices in the banking sector, especially at a time when adaptability and
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continuous learning are vital for sustained growth and competitiveness.

2.

Need for the Study

The Indian banking industry is experiencing rapid evolution due to technological advancements, customer-centric models,

and policy changes. To maintain operational excellence and customer satisfaction, banks must equip their workforce with

the necessary skills. This study is necessary to:

3

1. Understand how training influences employee performance.

2. Evaluate the differential impact of T&D in private vs. public sector banks.
3. Identify implementation challenges and barriers.

4. Recommend strategies to enhance the effectiveness of training programs.

Literature Review

Previous studies have confirmed a strong relationship between effective training and improved job performance:

. Akilandeswari & Jayalakshmi (2014) found that targeted training leads to measurable improvements

in productivity.

. Dr. John Ldama (2015) emphasized employee satisfaction and retention through consistent learning
initiatives.

. Falola et al. (2014) noted that on-the-job training has more practical benefits than off-the- job sessions.
. Barringer (2005) highlighted the bureaucratic hurdles in public sector banks affecting training
efficiency.

. Gupta (1997) demonstrated that private banks invest more significantly in learning infrastructure,

yielding higher service quality.

This literature forms a basis for evaluating the effectiveness of T&D at ICICI and BOB.

4

Research Objectives

1. To study the concept and importance of T&D in the banking sector.

2. To evaluate the influence of T&D on performance in ICICI and BOB.

3. To compare the efficiency and outcomes of training programs in public vs. private banks.
4, To offer practical recommendations for enhancing employee development initiatives.
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5. Research Methodology

Design & Data Collection

. Primary Data: Structured questionnaires circulated among 40 employees (20 each from ICICI and
BOB).

. Secondary Data: Reports, journal articles, and research papers on banking and HRD.

. Sampling Technique: Convenience sampling.

. Tools for Analysis: Percentage method and graphical tools.

This mixed-methods approach ensures both empirical and contextual understanding of training practices.

6. Data Analysis & Findings

Key Observations:

. Training Effectiveness: ICICI employees reported more structured, frequent, and digitally supported

training sessions.

. Performance Impact: A higher percentage of ICICI staff linked training directly with promotions and

job efficiency compared to BOB.
. Challenges in BOB: Budget constraints, limited digital resources, and bureaucratic delays.

. Employee Sentiment: ICICI employees showed greater satisfaction with skill development

opportunities, while BOB staff felt training needed to be more aligned with daily job roles.

1. Recommendations
1. Align Training with Business Goals: Ensure content is practical and role-specific.
2. Enhance Digital Infrastructure: Invest in e-learning platforms for continuous development.
3. Incentivize Learning: Link training outcomes with performance appraisals and career growth.
4, Customized Programs: Differentiate training needs across roles and departments.
5. Feedback Loops: Implement post-training evaluations to improve future sessions.
8. Conclusion

Training and development significantly enhance employee productivity and organizational effectiveness in banking.
While ICICI Bank demonstrates best practices with structured and impactful training initiatives, BOB needs to modernize
its approach to stay competitive. By adopting technology-driven and employee-centered strategies, banks can ensure

continuous learning and sustained growth.
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