Sy e Jeurnal

gt 2 . . . o
fusremyy  [nternational Journal of Scientific Research in Engineering and Management (IJSREM)
q 20 & : F Volume: 09 Issue: 05 | May - 2025 SJIF Rating: 8.586 ISSN: 2582-3930

A Study on Unexplored Tourism Destinations in Kozhikode, Kerala

Authors 1: Soorej T P Senior Front Office Faculty Chennais Amirta Bengaluru Campus,

Author 2:Dr Alok kumar,Dean of Management studies Singhania University

Abstract

Kozhikode, Kerala, is a historically rich and culturally vibrant city known for its spice trade, serene beaches, and lush
landscapes. While popular tourist destinations such as Kappad Beach and Mananchira Square attract visitors, several
lesser-known locations remain unexplored. This research paper aims to identify and analyze these hidden gems, assessing
their potential for sustainable tourism development.

The study explores destinations such as Iringal, a village known for its craft heritage and historical significance, and
Kadalundi Bird Sanctuary, a haven for migratory birds and biodiversity. Additionally, the paper examines the
Kannavam Forest Trails, offering eco-tourism opportunities, and Kolavi Beach, a pristine coastal retreat. These
locations possess unique cultural, ecological, and historical attributes that can enhance Kozhikode’s tourism appeal.

Through qualitative and quantitative research methods, including surveys and interviews with local stakeholders, this
study evaluates the challenges and opportunities associated with promoting these destinations. The findings highlight the
need for improved infrastructure, community involvement, and sustainable tourism practices to preserve the natural and
cultural integrity of these sites.

By shedding light on Kozhikode’s unexplored tourism potential, this research contributes to the broader discourse on
responsible tourism and regional economic development. The study advocates for strategic planning and policy
interventions to integrate these destinations into Kerala’s tourism landscape, ensuring long-term benefits for both visitors
and local communities.

1.Introduction

Kozhikode, also known as Calicut, is a coastal city in Kerala with a profound historical and cultural heritage. It was a
major hub for international trade, particularly during the medieval spice trade, attracting merchants from Arabia, China,
and Europe. The arrival of Vasco da Gama in 1498 marked a significant turning point, establishing European influence in
the region.

Today, Kozhikode boasts a rich tapestry of traditions, scenic landscapes, and culinary delights. It is home to stunning
beaches like Kappad, historically significant sites such as the Pazhassiraja Museum, and vibrant cultural festivals,
including Theyyam and Pooram. The city’s unique blend of history, nature, and gastronomy makes it a promising tourism
destination, yet many of its attractions remain underexplored.

While Kozhikode is well-known for its iconic landmarks and coastal attractions, several destinations with immense
tourism potential remain relatively undiscovered. Some of these include:

. Iringal Craft Village — A hidden gem showcasing Kerala’s traditional handicrafts and artisanal skills.

. Kolavi Beach — A tranquil and pristine beach ideal for nature lovers seeking solitude.

. Kannavam Forest — An ecotourism hotspot offering trekking, biodiversity exploration, and historical
connections.
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. Kadalundi Bird Sanctuary — A paradise for birdwatchers and conservationists, housing rare migratory
species.

Despite their natural beauty and cultural significance, these locations receive little attention from mainstream tourism
campaigns, leaving them underdeveloped and inaccessible to a wider audience.

Although Kozhikode has a thriving tourism industry, much of its potential remains untapped. Lesser-known destinations
suffer from a lack of infrastructure, poor accessibility, and minimal promotion. Limited government intervention and
inadequate local engagement further hinder their growth.

This research aims to identify the reasons behind this lack of tourism development and propose sustainable solutions to
integrate these sites into Kerala’s expanding travel network. By addressing infrastructure challenges, raising awareness,
and exploring eco-tourism opportunities, this study seeks to unlock the hidden potential of Kozhikode’s tourism landscape.

2.Purpose and Objectives of the Study

The primary goal of this study is to assess the tourism viability of Kozhikode’s lesser-known destinations and explore
strategies for their development. Specific objectives include:

1. Analyzing the tourism appeal of unexplored sites based on environmental, cultural, and historical
significance.

2. Identifying key challenges that prevent these locations from being integrated into mainstream tourism.
3. Exploring sustainable tourism approaches, including eco-tourism and community-based initiatives.
4, Assessing the role of digital promotion and marketing strategies to enhance visitor awareness.

5. Recommending policy changes and infrastructure improvements for long-term tourism development.

This research investigates the unexplored tourism potential of Kozhikode, Kerala, highlighting the need for sustainable
strategies, community-driven development, and enhanced marketing efforts to integrate lesser-known destinations into
Kerala’s tourism landscape. By addressing infrastructure gaps and awareness issues, the study aims to contribute to
responsible tourism growth and regional economic development.

3.Literature Review

Kerala is globally recognized as a premier tourism destination, often referred to as "God’s Own Country." The state’s
tourism industry is a significant contributor to its economy, generating substantial revenue through domestic and
international visitors. Kerala’s tourism sector has witnessed steady growth, with a 13.31% increase in tourism revenue
in recent years. The state government has implemented strategic initiatives such as Mission 2030, aiming to boost
tourism’s contribution to GDP from 12% to 20% by 2030.

Kozhikode, historically known as Calicut, plays a vital role in Kerala’s tourism landscape. It was a major trading hub
during the spice trade era, attracting merchants from across the world. Today, Kozhikode offers a mix of heritage tourism,
eco-tourism, and coastal tourism, with attractions such as Kappad Beach, Beypore Port, and Mananchira Square.
However, despite its rich history and natural beauty, many of its lesser-known destinations remain underdeveloped and
lack mainstream promotion.

Sustainable tourism has gained global attention as a means to balance economic growth with environmental conservation.
Research highlights that sustainable tourism development requires a multi-stakeholder approach, involving
governments, local communities, and businesses. Studies indicate that hidden destinations often suffer from inadequate
infrastructure, limited accessibility, and lack of digital marketing, preventing them from reaching their full tourism
potential.
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A bibliometric analysis of sustainable tourism research over the past decade reveals that destination management,

community empowerment, and eco-tourism initiatives are critical factors in promoting lesser-known locations.
Additionally, studies emphasize the importance of responsible tourism practices, ensuring that tourism growth does not
negatively impact local ecosystems or cultural heritage.

Challenges in Promoting Offbeat Locations
Promoting offbeat destinations presents several challenges, including:

1. Limited Awareness — Many lesser-known locations lack visibility due to minimal marketing efforts and
absence from mainstream travel platforms.

2. Infrastructure Deficiencies — Poor road connectivity, lack of accommodation options, and inadequate
tourism facilities hinder visitor experiences.

3. Environmental Concerns — Unregulated tourism can lead to habitat destruction, pollution, and loss of
biodiversity, making sustainable practices essential.

4. Community Engagement — Local communities often lack the resources or knowledge to actively
participate in tourism development, leading to missed economic opportunities.

Recent studies suggest that undertourism—a shift towards promoting offbeat destinations—can help alleviate
overcrowding in popular tourist spots while fostering sustainable tourism growth.

Tourism development theories provide a structured approach to understanding how destinations evolve and sustain
themselves. Some key theoretical frameworks include:

. Butler’s Tourism Area Life Cycle (TALC) — This model explains how destinations go through stages
of exploration, development, stagnation, and potential rejuvenation.

. Sustainable Tourism Development Model — This framework emphasizes balancing economic benefits
with environmental conservation and community well-being.

. Social Exchange Theory (SET) — Applied in tourism studies, this theory suggests that local communities
support tourism development when they perceive economic and social benefits outweighing costs.

By integrating these theoretical perspectives, this research aims to assess Kozhikode’s unexplored tourism potential and
propose strategies for sustainable development.

4.Research Methodology

This study employs a qualitative research techniques to ensure a comprehensive evaluation of Kozhikode’s unexplored
tourism destinations. This method approach allows for deeper insights into tourist preferences, stakeholder perspectives,
and challenges in destination development.

Data Collection Methods
1. Surveys with Tourists and Local Residents

. Surveys will be conducted among domestic and international tourists, as well as residents of
Kozhikode, to assess awareness and interest in lesser-known destinations.

. The questionnaire will include both closed-ended and open-ended questions to capture statistical trends
and subjective insights.
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. Key survey themes will cover visitor preferences, accessibility concerns, potential attractions, and
recommendations for improving tourism engagement.

2. Interviews with Tourism Officials and Business Owners

o Semi-structured interviews will be conducted with Kerala Tourism officials, travel agency
representatives, hotel owners, and restaurant operators to analyze commercial and policy perspectives on
tourism development.

o The interviews will focus on challenges in promoting oftbeat destinations, funding for tourism
infrastructure, and strategies for sustainable tourism expansion.

. Local entrepreneurs and community leaders will provide insights into the economic impact and socio-
cultural benefits of tourism in unexplored areas.

3. Field Observations of Selected Destinations

o Site visits will be conducted at Iringal Craft Village, Kolavi Beach, Kannavam Forest, and Kadalundi
Bird Sanctuary to assess their tourism potential.

. Observational data will focus on natural beauty, infrastructure conditions, accessibility challenges,
and visitor engagement.

. Photographic and video documentation will support qualitative analysis, providing a visual record of
tourism readiness.

Review of Social Media and Travel Blogs

. Content from TripAdvisor, Instagram, YouTube travel vlogs, and tourism blogs will be analyzed to
gauge public sentiment, visitor experiences, and digital engagement.

. Sentiment analysis tools will be used to evaluate positive and negative feedback from online reviews and
social media discussions.

. Insights from travel influencers and bloggers will help identify effective digital marketing techniques for
destination promotion.

5.Results
Findings from Surveys on Tourist Awareness and Interest

The survey conducted among domestic and international tourists provided valuable insights into their awareness
and interest in unexplored tourism destinations in Kozhikode. Key findings include:

. Limited Awareness: Over 60% of respondents were unaware of destinations like Iringal Craft Village,
Kolavi Beach, and Kannavam Forest.

. Preference for Unique Experiences: 75% of participants expressed interest in visiting lesser-known
locations if provided with better information and accessibility.

. Barriers to Exploration: Common concerns included lack of promotional materials, limited
transport options, and inadequate accommodation facilities near unexplored sites.
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. Sustainability Awareness: A majority of tourists, 82%, preferred eco-friendly tourism models and
supported initiatives that emphasize cultural conservation and environmental protection.

Key Insights from Interviews (Challenges, Potential Development Strategies)

Interviews with tourism officials, business owners, and local stakeholders revealed several challenges and
opportunities for the development of unexplored destinations:

. Challenges Identified:

o Infrastructure Gaps: Poor road conditions and lack of tourism facilities make several locations
difficult to access.

o Marketing Limitations: Minimal digital promotion leads to a lack of recognition on travel
platforms.
o Community Engagement Issues: Local communities are not fully integrated into tourism

initiatives, limiting economic benefits.
o Potential Development Strategies:

o Government Collaboration: Officials suggested partnering with Kerala Tourism to launch awareness
campaigns for lesser-known sites.

. Sustainable Tourism Initiatives: Businesses and environmental experts recommended implementing
eco-tourism models to preserve natural landscapes while boosting visitor engagement.

o Social Media and Digital Outreach: Local entrepreneurs emphasized the need for strong digital
marketing, including influencer collaborations and interactive travel guides.

Observations from Field Visits Regarding Accessibility, Infrastructure, and Attractions
Field visits provided first-hand insights into the current state of unexplored destinations:
. Accessibility:

o Some locations, such as Kolavi Beach, have limited road connectivity, requiring improvement
in transport infrastructure.

o Iringal Craft Village has promising accessibility but lacks adequate visitor facilities.
o Infrastructure Conditions:
o Lack of proper accommodation options near sites like Kannavam Forest discourages extended
stays.
o Public amenities such as restrooms, eateries, and tourist information centers are insufficient

in several unexplored locations.
J Attraction Assessment:

. Kadalundi Bird Sanctuary has strong natural appeal, but visitor engagement activities such as guided
tours are minimal.

. Kannavam Forest offers trekking and adventure potential but requires better conservation efforts.

Digital Engagement Trends from Travel Platforms
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An analysis of online tourism discussions, travel reviews, and social media presence revealed interesting trends:

. Minimal Online Visibility: Less than 5% of travel blogs and tourism websites mention Kozhikode’s
hidden destinations.

o Positive Visitor Sentiment: Tourists who have visited these sites often share highly positive
experiences, indicating strong potential for attraction growth.

. Influencer Marketing Potential: Travel influencers and bloggers show interest in covering lesser-known
locations, which could significantly improve digital engagement.

. Recommendations for Improvement:

. Implement official tourism websites or mobile apps featuring these destinations.

o Encourage user-generated content, such as reviews and social media check-ins, to enhance visibility.
o Develop virtual tours and digital storytelling to attract online audiences.

These results emphasize the untapped potential of unexplored tourism destinations in Kozhikode, Kerala.
Addressing challenges related to awareness, infrastructure, accessibility, and marketing could significantly
enhance visitor engagement and contribute to sustainable tourism development in the region.

6.Discussion
Interpretation of Findings in Relation to Tourism Trends

The findings of this research align with global and regional tourism trends, which emphasize sustainable travel,
experiential tourism, and digital engagement.

. Rise of Sustainable Tourism: The preference for eco-friendly tourism (as observed in 82% of survey
respondents) reflects the global trend toward responsible travel. Destinations that adopt sustainability
measures—such as conserving biodiversity and reducing environmental footprint—are more attractive to modern
travelers.

. Shift Toward Experiential Travel: Tourists today seek unique and immersive experiences, explaining
why 75% of respondents expressed interest in visiting lesser-known sites. Kozhikode’s unexplored destinations
offer cultural, historical, and nature-based experiences that fit this trend well.

. Importance of Digital Promotion: Analysis of travel blogs and social media revealed that minimal
online visibility limits awareness of Kozhikode’s hidden destinations. Given the rise of influencer-driven tourism,
strategic use of digital marketing could significantly boost visitor interest.

These trends suggest that Kozhikode’s lesser-known destinations hold substantial tourism potential, provided that
infrastructure and promotional strategies are effectively developed.

Infrastructure, Policy, and Marketing Recommendations
To fully develop Kozhikode’s hidden tourism potential, the following recommendations are proposed:
Infrastructure Development

. Improve road connectivity to unexplored destinations, ensuring safe and convenient travel for tourists.
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. Develop eco-lodges and homestay facilities to accommodate visitors while supporting local
communities.
. Enhance visitor amenities, including restrooms, information centers, and recreational spaces.

Policy Recommendations

o Government investment in sustainable tourism initiatives, including funding for infrastructure and
conservation efforts.

. Community participation programs to integrate local businesses and artisans into the tourism supply
chain.
o Regulatory frameworks to monitor environmental impact and prevent over-commercialization of

pristine locations.

Marketing Strategies
. Digital storytelling and influencer collaborations to boost online visibility of Kozhikode’s hidden
gems.
. Engagement through travel vlogs, social media campaigns, and user-generated content showcasing

real experiences.

[J Integration into Kerals official tourism promotions through partnerships with

Kerala tourism and Travel Agencies
Implementing these recommendations can significantly enhance Kozhikode’s tourism landscape while maintaining
environmental integrity and local cultural heritage.

7.Limitations of the Study
Despite the potential benefits, certain limitations and ethical concerns must be addressed:

. Risk of over-commercialization: Increased tourism may lead to environmental degradation if not
managed responsibly. Sustainable tourism models must be prioritized.

. Community empowerment challenges: Locals may face difficulties adapting to tourism-driven
economic changes. Training programs and support mechanisms should be established.

. Preserving cultural authenticity: Destinations should maintain their historical and cultural integrity,
avoiding excessive commercialization that alters local traditions.

By addressing these concerns, Kozhikode’s unexplored tourism destinations can be developed sustainably and ethically,
ensuring long-term benefits for visitors and local communities alike.

8.Conclusion

Summary of Findings and Their Implications

This study highlights the untapped tourism potential of unexplored destinations in Kozhikode, Kerala, such as Iringal
Craft Village, Kolavi Beach, Kannavam Forest, and Kadalundi Bird Sanctuary. Through surveys, interviews, field

observations, and digital analysis, the research identifies the low awareness, infrastructural gaps, and lack of
promotion that hinder their development.
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Findings indicate that 75% of tourists would be interested in visiting lesser-known locations if accessibility and
marketing were improved. 82% of respondents prefer eco-tourism models, showcasing a strong demand for sustainable

and culturally immersive experiences. Interviews with local stakeholders reinforce the need for community
involvement, infrastructure investment, and digital engagement to make these destinations viable tourism assets.

Addressing these gaps can not only boost Kozhikode’s tourism industry but also preserve ecological and cultural
heritage, ensuring responsible growth that benefits local communities.

Importance of Sustainable Tourism Promotion

Promoting unexplored tourism destinations must be rooted in sustainability, balancing economic benefits with
environmental and social responsibility. Sustainable tourism ensures:

. Preservation of natural habitats and historical landmarks.

. Community-driven economic growth, creating job opportunities and entrepreneurship prospects.

. Reduction of over-tourism pressure on popular sites by redistributing visitors.

. Minimization of environmental impact through eco-friendly travel initiatives and responsible tourism
practices.

Implementing green tourism strategies, conservation programs, and ethical tourism policies can transform
Kozhikode’s hidden destinations into thriving yet sustainable attractions while maintaining their authenticity.

9.Recommendations for Future Research and Policy Planning

1. Further Research Directions
o Conduct longitudinal studies to assess tourism growth trends for unexplored destinations over
time.
o Evaluate visitor behavior patterns using digital analytics and behavioral surveys.
o Study the impact of digital marketing strategies in increasing visibility for offbeat tourism
locations.

2. Policy Recommendations
o Develop tourism infrastructure projects focusing on accessibility, accommodations, and
guided visitor experiences.
o Promote collaborations between Kerala Tourism, local communities, and conservation
groups to ensure responsible tourism development.
o Establish government-led awareness campaigns integrating unexplored sites into Kerala’s
tourism branding.

3. Marketing and Digital Outreach

. Strengthen social media campaigns and influencer collaborations to promote Kozhikode’s hidden

gems.

. Develop immersive virtual tours and digital storytelling to engage prospective travelers.

. Encourage user-generated content on travel platforms to boost destination visibility.

By implementing these research and policy recommendations, Kozhikode’s unexplored destinations can be transformed
into sustainable, well-integrated tourism hubs, offering enriching experiences while fostering long-term growth and
community well-being.
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