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Abstract

Corporate Social Responsibility (CSR) refers to the business practices that involve initiatives benefiting society.
Companies adopt various CSR strategies to positively impact the public, economy, or environment. In today's
socially conscious market, businesses that prioritize CSR often attract more employees and customers.

Objective of the Project
The project aims to provide a comprehensive study of CSR, fulfilling the requirements of the fourth semester for
degree completion.

Understanding Corporate Social Responsibility (CSR)

CSR is a self-regulating business model that helps companies remain accountable to their stakeholders and the
public. Also known as corporate citizenship, CSR ensures that companies are conscious of their societal impact
across economic, social, and environmental dimensions. CSR initiatives can include philanthropic efforts,
volunteer programs, and sustainable business practices.

Why Implement CSR?

Many companies integrate CSR into their brand image, believing it makes them more appealing to consumers
who value ethical behavior. CSR activities also serve as a crucial aspect of corporate public relations.
Additionally, some founders engage in CSR driven by personal beliefs.

Impact of CSR

The movement toward CSR has influenced multiple domains. Many companies now focus on environmental
sustainability, ethical labor practices, and local community support. While CSR programs are more common
among large corporations, small businesses also participate in these initiatives through localized efforts such as
donations and event sponsorships.

CSR at Aditya Birla Group

The Aditya Birla Group's CSR initiatives aim to enhance the social and economic development of the
communities they operate in. The Group reaches out to 9 million people annually in 7,000 villages through the
Aditya Birla Centre for Community Initiatives and Rural Development.
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CSR Policy

Key focus areas include:

- Healthcare

- Education

- Sustainable livelihood programs
- Infrastructure

- Model Villages

Government Programs

The Group collaborates with various government schemes such as:
- Sarva Shiksha Abhiyan

- MGNREGA

- Prime Minister Gram Sadak Yojana

- Pradhan Mantri Awas Yojana

- Rural Livelihood Mission

- Swachh Bharat Abhiyan

- National Rural Drinking Water Program

- Pradhan Mantri Kaushal Vikas Yojana

- Renewable Energy Development Program

- Revised National Tuberculosis Control Programme
- Swarnjayanti Gram Swarozgar Yojana

Strategy

Projects are carried out under the Aditya Birla Centre for Community Initiatives and Rural Development, led by
Mrs. Rajashree Birla and supported by Dr. Pragnya Ram. The Centre provides strategic direction, performance
management, and oversees the implementation of CSR activities. The Group's global CSR investment exceeds
Rs. 500 crores.

Objectives of the Study

- To understand the significance of CSR in a company

- To explore human development and women empowerment

- To comprehend social responsibility towards society and the environment
- To study the Aditya Birla Group's CSR initiatives

Scope of the Study
The study was conducted using digital platforms, company websites, and available report files. Additional
literature on CSR concepts was reviewed to understand its importance.

Limitations of the Study
- The study is based on secondary data
- No direct interaction with employees or authorities

Profile of the Organization (Aditya Birla Group)

The Aditya Birla Group is a global conglomerate founded in 1857. It has over 120,000 employees from 42
nationalities and operates in 36 countries. The Group is recognized as one of the top employers in India and
globally, holding leading positions in various industries.
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Review of Literature

CSR is viewed as an essential component of modern businesses, contributing to a better society and a cleaner
environment. Many companies adopt CSR strategies to meet public and investor expectations, promoting
sustainability and responsible behavior.

Research Methodology

**Method**: Informative study to share factual information
- **Data Collection**; Secondary data from online sources, company websites, social media, and company
superiors

- **Presentation**: Data presented in an informative format with diagrams as needed

Findings
The Aditya Birla Group's CSR efforts focus on human development through education, healthcare, sustainable
livelihoods, infrastructure, and model villages.

Recommendations
The Aditya Birla Group is already significantly engaged in CSR. No additional recommendations are necessary at
this time.

Conclusion

CSR benefits companies by enhancing their brand image and improving employee morale. Aditya Birla Group's
initiatives serve as a model for integrating CSR into business strategy, fostering a positive relationship between
society and business, ultimately leading to better public image and business performance.
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