
International Journal of Scientific Research in Engineering and Management (IJSREM) 
                         Volume: 08 Issue: 03 | March - 2024                                SJIF Rating: 8.176                             ISSN: 2582-3930                                                                                                                                               

 

© 2024, IJSREM      | www.ijsrem.com                           DOI: 10.55041/IJSREM29592                                            |        Page 1 

AI HealthCare Chat Bot System 

 
Prof.B.S.Biradar1, Sharyu Jagtap2, Pratik Borawake3 ,Himanshu Mhatre4

 

Asst.Professor1, BE Students JSPM’S JSCOE, Hadapsar, Pune2-4 

1234Electronics and telecommunication Engineering Jayawantrao Sawant College OF Engineering, Pune 

---------------------------------------------------------------------***--------------------------------------------------------------------- 
Abstract - 

2. LITERATURE SERVEY 
 

Through chatbots one can communicate with text or voice 

interface and get reply through artificial intelligence. 

Typically, a chat bot will communicate with a real person 

Chatbots are programs built to automatically engage with 

received messages. Chatbots can be programmed to 

respond the same way each time, to respond differently to 

messages containing certain keywords and even to use 

machine learning to adapt their responses to fit the 

situation. This healthcare chatbot system will help 

hospitals to provide healthcare support online 24 x 7, it 

answers deep as well as general questions. It also helps to 

generate leads and automatically delivers the information 

of leads to sales. 
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1. INTRODUCTION 

The usage of Chatbot is user friendly and can be used by 

any person. A medical chatbot provides personalized 

diagnoses based on symptoms. In the future, the bot’s 

symptom recognition and diagnosis performance could be 

greatly improved by adding support for more medical 

features, such as location, duration, and intensity of 

symptoms, and more detailed symptom description. the 

future era is the era of messaging app because people going 

to spend more time in messaging app than any other apps 
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3. BLOCK DIAGRAM 

The An AI Healthcare Chatbot utilizes natural language 

processing and machine learning algorithms to interact 

with users, offering medical advice, symptom assessment, 

and health-related information. It leverages vast medical 

databases to provide accurate responses. Initially sser 

enters the query through the interface, that query is further 

processed and based on the keywords. 
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After processing the query, a suitable response is 

generated and displayed to the user. 

 

 

 
Fig -1: Figure 

 

4. SEQUENCE DIAGRAM 
 

 
Fig -2: Figure 

 

 

 

5. CONCLUSION 

The AI Healthcare Chatbot project has demonstrated 

promising outcomes in enhancing healthcare accessibility 

and efficiency. Through its intuitive interface and 

intelligent algorithms, it has effectively provided users 

with personalized medical assistance and information, 

improving patient engagement and satisfaction. Overall , 

the AI Healthcare Chatbot has showcased significant 

potential in revolutionizing 

healthcare delivery ,streamlining processes, and 

augmenting patient care experiences. 

6. REFERENCES 

[1]. K. Oh, D. Lee, B. Ko and H. Choi, "A Chatbot for 

Psychiatric Counseling in Mental Healthcare Service Based 

on Emotional Dialogue Analysis and Sentence 

Generation", 2017 18th IEEE International Conference on 

Mobile Data Management (MDM), pp. 371-375, 2017. 

[2]. Bayu Setiaji and Ferry Wahyu Wibowo, "Chatbot 

Using a Knowledge in Database: Human-to-Machine 

Conversation Modeling", Intelligent Systems Modelling 

and Simulation (ISMS) 2016 7th International 

Conference on, pp. 72-77, 2016. 

[3]. Menal. Dahiya, "A Tool of Conversation: 

Chatbot", INTERNATIONAL JOURNAL OF 

COMPUTER SCIENCES AND ENGINEERING, vol. 5, 

pp. 158-161, 2017. 

[4]. Mrs Rashmi Dharwadkar and Neeta A. Deshpande, "A 

Medical Chat Bot", International Journal of Computer 

Trends and Technology (IJCTT) –, vol. 60, no. 1, June 2018. 

http://www.ijsrem.com/

