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Executive Summary 

 

 

 

This dissertation analyses marketing strategies used in e-commerce with a specific focus on content planning and 

engagement optimisation for digital brands 

. It synthesises academic literature and industry benchmarks, provides an industry overview, details a social-media 

selection process, builds operational content calendars, allocates resources, prescribes engagement optimisation tactics, 

and establishes measurement and refinement procedures. 

Three simulated small-brand case studies—an artisanal food brand, a D2C apparel label, and a boutique fitness 

studio—illustrate practical implementation. 

Recommendations include a repeatable content pipeline, allocation matrices, ROI and unit economics frameworks, and 

a closed-loop measurement plan. 

Key findings show that structured content planning combined with short-form video, consistent posting cadence and 

data-driven optimisation produces superior reach and conversion for small e-commerce brands. 

Scope: small e-commerce and D2C brands, social media content, paid amplification, and owned channels (email, 

website). Limitations: simulated case studies are realistic models and not actual client engagements; platform feature 

sets and benchmark numbers may change over time. 

Introduction 

1.1 Background of the Study 

 

The rapid development of digital technology has significantly transformed the global business environment over the 

past two decades. With the expansion of internet connectivity, smartphones, and digital payment systems, businesses 

increasingly rely on online platforms to reach customers and conduct transactions. This transformation has led to the 

emergence and rapid growth of electronic commerce (e-commerce), which allows companies to sell products and 

services through digital channels without the limitations of geographical boundaries. 

 

E-commerce has reshaped traditional marketing practices by introducing new ways for businesses to interact with 

consumers. Unlike conventional marketing channels such as television, newspapers, and physical retail stores, digital 
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platforms provide businesses with the ability to communicate directly with customers, analyse consumer behaviour in 

real time, and deliver personalised marketing messages. As a result, digital marketing strategies have become essential 

tools for companies seeking to maintain competitiveness in the modern marketplace. 

 

 

One of the most significant developments within digital marketing is the growing importance of content-driven 

communication. Brands are no longer able to rely solely on traditional advertising techniques. Instead, they must 

continuously create valuable and engaging content that attracts consumer attention and builds meaningful relationships 

with their audience. 

Content planning involves the systematic creation, organisation, and scheduling of marketing content across various 

digital platforms in order to achieve specific marketing objectives. 

 

 

Alongside content planning, engagement optimisation has become a critical factor influencing the success of digital 

marketing campaigns. Engagement refers to the level of interaction between consumers and digital content, which may 

include actions such as liking, commenting, sharing, saving posts, or clicking on product links. High levels of 

engagement indicate that consumers find the content relevant and appealing, which ultimately increases the likelihood 

of product exploration and purchase. 

 

Social media platforms have played a major role in enabling businesses to implement these strategies. Platforms such 

as Instagram, Facebook, and TikTok allow brands to distribute visually appealing content, communicate with 

consumers in real time, and monitor user engagement through analytics tools. These platforms have also introduced 

sophisticated algorithms that personalise advertising content according to user preferences, browsing behaviour, and 

past interactions. As a result, consumers are increasingly exposed to targeted marketing messages that are tailored to 

their interests and online activities. 

 

Among various consumer groups, Generation Z (Gen Z) represents one of the most influential segments in the digital 

marketplace. Individuals belonging to this generation have grown up with the internet and social media, making them 

highly active digital consumers. Their purchasing decisions are often influenced by online content, social media 

recommendations, influencer endorsements, and personalised advertisements. Understanding the behaviour and 

preferences of Gen Z consumers is therefore crucial for businesses aiming to succeed in the e-commerce environment. 

 

In this context, the present study focuses on analysing how digital marketing strategies— particularly content planning 

and engagement optimisation—contribute to the effectiveness of e-commerce marketing. By examining the role of 

social media platforms and personalised advertising in shaping consumer engagement and purchase behaviour, this 

research aims to provide insights into the strategies that digital brands can adopt to improve their marketing 

performance. 

 

1.2 Statement of the Problem 

 

Although digital marketing offers numerous opportunities for businesses, the increasing competition in the online 

marketplace has made it difficult for brands to capture consumer attention. Thousands of advertisements and 

promotional messages compete for visibility on social media platforms every day. As a result, consumers often ignore 

generic or irrelevant marketing content. 

 

 

Many businesses struggle to create content that is both engaging and effective in influencing purchase decisions. 

Without proper planning and optimisation strategies, digital marketing campaigns may fail to generate meaningful 

consumer engagement or achieve the desired return on investment. Therefore, it is important to analyse the marketing 

strategies that help digital brands design effective content and improve audience interaction. 
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1.3 Objectives of the Study 

The main objectives of this research are: 

1. To examine the role of digital marketing strategies in the growth of e- commerce businesses. 

2. To analyse the importance of content planning in improving brand communication and visibility. 

3. To evaluate the effectiveness of engagement optimisation techniques used by digital brands. 

4. To understand how social media platforms influence consumer interaction with marketing content. 

5. To explore how personalised digital marketing strategies impact consumer awareness and purchase 

consideration. 

 

1.4 Scope of the Study 

 

This study focuses on marketing strategies used by digital brands operating in the 

e-commerce sector. The research specifically examines the role of content planning and engagement optimisation in 

improving digital marketing outcomes. The study primarily analyses strategies implemented through social media 

platforms and other online communication channels used by businesses to promote their products and services. 

 

While the research discusses various marketing approaches used in e-commerce, the primary emphasis is on digital 

content strategies that aim to increase consumer engagement and strengthen brand-consumer relationships. 

 

1.5 Significance of the Study 

 

The findings of this research are expected to provide valuable insights for both academic and practical purposes. From 

an academic perspective, the study contributes to the understanding of how digital marketing strategies influence 

consumer behaviour in the e-commerce environment. It highlights the role of content planning and engagement 

metrics as important factors in evaluating marketing effectiveness. 

 

From a practical perspective, the study offers useful recommendations for digital brands and marketers seeking to 

improve their online marketing strategies. By understanding how consumers interact with digital content and 

personalised advertisements, businesses can design more effective campaigns that attract attention, encourage 

interaction, and ultimately increase sales. 

 

 

1.6 Structure of the Dissertation 

 

 

This dissertation is organised into several chapters to provide a systematic analysis of the research topic. 

 

• Chapter 1 – Introduction: Provides background information, research objectives, and the significance of the 

study. 

• Chapter 2 – Literature Review: Reviews existing academic studies and theories related to digital marketing, 

content strategies, and consumer behaviour. 

• Chapter 3 – Industry Overview: Discusses the growth of the e-commerce industry and the role of digital 

platforms in marketing. 

• Chapter 4 – Content Planning: Explains the development of content calendars and strategic content creation for 

digital brands. 

• Chapter 5 – Engagement Optimisation Tactics: Examines strategies used to increase consumer interaction with 
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digital marketing content. 

• Chapter 6 – Conclusion: Summarises the findings of the research and provides recommendations for digital 

marketing strategies. 

 

 Literature Review 

2.1 Theoretical Foundations 

• Marketing fundamentals: segmentation, targeting, positioning and the extended 4Ps in digital contexts (Kotler). 

• Content marketing theory: the role of valuable, relevant content in attracting and retaining customers (Chaffey). 

 

 

2.2 Content Strategy Research 

• Content calendars and editorial governance reduce time-to-publish and increase consistency; studies show 

consistency correlates with higher organic reach and retention. 

• Short-form video and visual content outperform static posts for attention and shareability in most consumer 

verticals. 

 

 

2.3 Social Media, Influence, and Community 

• Research on influencer marketing demonstrates effectiveness when influencer audience aligns with brand 

demographics; micro-influencers often deliver higher engagement per rupee than macro influencers for small brands. 

• Community management literature links active responses and user-generated content (UGC) to trust and higher 

lifetime value. 

 

2.4 Measurement and Analytics 

• Modern digital marketing relies on metrics beyond vanity counts: reach/impressions, engagement rate, CTR, 

conversion rate, CAC, LTV, and ROAS. A/B testing and cohort analysis are best practices to validate causality. 

 

2.5 Gaps in Literature 

• Few studies describe operational resource allocation for small brands (staffing + budgets) combined with a 

content calendar that explicitly maps to unit economics. 

 

E-commerce growth continues to reshape retail and marketing. Digital brands must move beyond one-off posts to 

structured content pipelines that create repeatable engagement and measurable ROI. This dissertation investigates how 

content planning and engagement optimisation function as core capabilities for digital brands competing in crowded 

online marketplaces. 

 

1. Analyse major digital marketing strategies in e-commerce with emphasis on content planning and engagement 

optimisation. 

2. Design a repeatable content production and publishing process suitable for small brands. 

3. Build sample content calendars and resource allocation plans. 

4. Demonstrate engagement optimisation tactics with three simulated client case studies. 
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Industry Overview 

3.1 Market Size and Growth (selected benchmarks) 

The global e-commerce market continues strong growth and large addressable markets for D2C brands; market 

projections show high single-digit to mid-teens CAGR across 2024– 2030. 

 

 

3.2 Platform Landscape and Roles 

 

Key discovery and distribution platforms used by digital brands include: 

 

• Instagram — high reach for visual commerce and short-form video. 

• Facebook — broad demographic reach and strong ad targeting. 

• TikTok — discovery and viral short-form video. 

• YouTube — long-form video, tutorials, product explainers. 

• LinkedIn — B2B and professional networks. 

• Google — search, shopping ads and SEO as core discovery and conversion channels. 

 

3.3 Engagement Benchmarks 

 

Cross-platform engagement benchmarks vary by industry and content format; recent aggregated benchmarks indicate 

Instagram and Reels produce higher engagement rates than legacy feed posts, with platform and industry variance. 

Typical business benchmarks (illustrative): Instagram overall engagement ~1–3% for small business accounts; 

platform averages differ by vertical. 

 

 

3.4 Implications for Small Brands 

 

 

Small brands should prioritize 1–2 owned channels plus 1 paid amplification channel at launch, invest in short-form 

video, and maintain an email list as the most valuable owned asset. 

 

Table 4.1: Frequency of Instagram Usage 

 

How frequently do you use Instagram? 

  

Frequency 

 

Percent 

Valid 

Percent 

Cumulative 

Percent 
Valid 1 88 83.8 83.8 83.8 

2 10 9.5 9.5 93.3 
 

 
3 4 3.8 3.8 97.1 

4 3 2.9 2.9 100.0 

Total 105 100.0 100.0 
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Interpretation: 

The table shows that Instagram usage among Gen Z respondents is very high, with 83.8% using Instagram multiple 

times a day. This indicates that Gen Z users are highly exposed to Instagram content, making the platform a suitable 

and influential medium for studying the impact of personalized advertisements on purchase behavior. 

 

Table 4.2: Average Time Spent on Instagram per Day 

 

 

 

 

 

 

 

 

 

 

 

Interpretation: 

The data reveals that 38.1% of respondents spend 2–4 hours daily on Instagram, followed by a significant proportion 

spending more than one hour per day. This high level of daily engagement suggests increased exposure to 

personalized ads, which enhances the potential influence of such ads on consumer attention and buying decisions. 

Average time spent on Instagram per day? 

  

Frequency 

 

Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 1 22 21.0 21.0 21.0 

2 26 24.8 24.8 45.7 

3 40 38.1 38.1 83.8 

4 17 16.2 16.2 100.0 

 
Total 105 100.0 100.0 
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Table 4.3: Noticing Advertisements on Instagram 

 

 

 

 

 

 

 

 

 

 

Interpretation: 

The table indicates that 94.3% of respondents notice advertisements on Instagram, confirming widespread ad 

visibility among Gen Z users. This finding implies that Instagram ads successfully reach their target audience and 

form an integral part of users’ browsing experience. 

 

 

Table 4.4: Frequency of Ads Matching Interests or Searches 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Do you notice advertisements on Instagram? 

  

Frequency 

 

Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 1 99 94.3 94.3 94.3 

2 4 3.8 3.8 98.1 

3 2 1.9 1.9 100.0 

Total 105 100.0 100.0 
 

How often do you see ads that match your interests or 

recent searches? 

  

Frequency 

 

Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 1 45 42.9 42.9 42.9 

2 38 36.2 36.2 79.0 

3 18 17.1 17.1 96.2 

4 4 3.8 3.8 100.0 

Total 105 100.0 100.0 
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Interpretation: 

The results show that 79.1% of respondents often or very often see ads matching their interests or recent searches. 

This highlights the effectiveness of Instagram’s personalization algorithms and supports the premise that users are 

frequently exposed to relevant, targeted advertising. 

Table 4.5: Relevance of Instagram Ads 

 

 

 

 

 

 

 

  

 

 

 

 

 

Instagram ads are relevant to my interests. 

  

Frequency 

 

Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 1 8 7.6 7.6 7.6 

2 10 9.5 9.5 17.1 

3 27 25.7 25.7 42.9 

4 38 36.2 36.2 79.0 

5 22 21.0 21.0 100.0 

Total 105 100.0 100.0 
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Interpretation: 

The table reveals that 57.2% of respondents agree or strongly agree that personalized Instagram ads are relevant to 

their interests. This suggests that ad relevance positively shapes user perception and increases the likelihood of 

consumer engagement with advertised products. 

Table 4.6: Visual Attractiveness of Ads 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Interpretation: 

Approximately 45.7% of respondents agree that Instagram ads are visually attractive, while a sizable neutral group is 

observed. This indicates that visual appeal contributes to ad effectiveness, though its influence varies among Gen Z 

users. 

Table 4.7: Ads Reflecting Online Activity and Preferences 

 

Instagram ads visually attractive. 

  

Frequency 

 

Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 1 8 7.6 7.6 7.6 

2 17 16.2 16.2 23.8 

3 32 30.5 30.5 54.3 

4 39 37.1 37.1 91.4 

5 9 8.6 8.6 100.0 

Total 105 100.0 100.0 
 

Ads reflect my online activity and preferences. 

  

Frequency 

 

Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 1 8 7.6 7.6 7.6 

2 10 9.5 9.5 17.1 

3 32 30.5 30.5 47.6 
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Interpretation: 

The findings show that 52.4% of respondents agree that Instagram ads reflect their online activity and preferences. 

This implies that enhances perceived relevance and strengthens the connection between user behavior and advertising 

content. 

 

 

Table 4.8: Comfort with Ads Based on Browsing Behavior 

 

 

I am comfortable seeing ads based on my browsing 

behavior. 

  

Frequency 

 

Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 1 22 21.0 21.0 21.0 

2 22 21.0 21.0 41.9 

3 35 33.3 33.3 75.2 

4 18 17.1 17.1 92.4 

5 8 7.6 7.6 100.0 

Total 105 100.0 100.0 
 

4 32 30.5 30.5 78.1 

5 23 21.9 21.9 100.0 

Total 105 100.0 100.0 
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Interpretation: 

The table indicates mixed responses, with only 24.7% expressing comfort, while 42% disagreeing and 33.3% 

remaining neutral. This reflects underlying privacy concerns and suggests that although is effective, it may also be 

perceived as intrusive by Gen Z users. 

Table 4.9: Influence of Ads on Purchase Consideration 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

I am more likely to consider purchasing a product shown 

in a ad. 

  

Frequency 

 

Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 1 16 15.2 15.2 15.2 

2 26 24.8 24.8 40.0 

3 34 32.4 32.4 72.4 

4 21 20.0 20.0 92.4 

5 8 7.6 7.6 100.0 

Total 105 100.0 100.0 
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Interpretation: 

The results show that 27.6% of respondents agree or strongly agree that Instagram ads influence their purchase 

consideration, while 32.4% remain neutral. This implies that personalized ads play a supportive role in the decision-

making process rather than directly driving purchases. 

Table 4.10: Impulse Buying Triggered by Instagram Ads 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Interpretation: 

The table indicates that 52.4% of respondents disagree or strongly disagree that Instagram ads lead to impulse 

purchases. This suggests that Gen Z consumers generally engage in rational evaluation despite frequent exposure to 

personalized advertisements. 

Table 4.11: Engagement with Instagram Ads 

 

I have made impulse purchases after seeing Instagram 

ads. 

  

Frequency 

 

Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 1 32 30.5 30.5 30.5 

2 23 21.9 21.9 52.4 

3 23 21.9 21.9 74.3 

4 18 17.1 17.1 91.4 

5 9 8.6 8.6 100.0 

Total 105 100.0 100.0 
 

How often do you like, save, or share Instagram ads you 

find relevant? 

  

Frequency 

 

Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 1 3 2.9 2.9 2.9 

2 14 13.3 13.3 16.2 

3 29 27.6 27.6 43.8 

4 39 37.1 37.1 81.0 
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Interpretation: 

The data shows that a majority of respondents engage with ads by visiting product pages or browsing details, while 

fewer proceed to actual purchases. Additionally, 56.1% frequently like, save, or share relevant ads, indicating high 

engagement even when immediate purchase does not occur. 

 

Table 4.12: Factors Influencing Purchase Decisions from Instagram Ads 

 

Interpretation: 

The table highlights that relevance to personal interests is the most influential factor, followed by discounts, attractive 

visuals, and brand familiarity. This finding reinforces that personalization quality is a critical determinant of ad 

effectiveness in shaping Gen Z purchase behavior. 

 

Overall Implication 

 

The table-wise analysis demonstrates that personalized Instagram ads are effective in enhancing relevance, 

engagement, and purchase consideration among Gen Z users. 

However, privacy concerns and rational evaluation limit their impact on immediate buying decisions, indicating that 

personalization works best at the awareness and consideration stages of the consumer decision process. 

 

 

Content Calendar 

5.1 Calendar Design Principles 

• Theme weeks: group posts around a weekly theme aligned with funnel stage 

(awareness → consideration → conversion → retention). 

• Mix of formats: 30% short-form video, 30% static product/brand imagery, 20% educational long-form, 20% 

community/UGC. 

• CTA hierarchy: soft (engage/save) → medium (visit product page) → strong 

(purchase/subscribe). 

• Frequency: small brands: 3–5 posts/week on primary platform + 2–4 Stories/Reels. 

5 20 19.0 19.0 100.0 

Total 105 100.0 100.0 
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5.2 12-Week Sample Calendar (overview) 

 

Below are condensed, one-month snapshots for three simulated client case studies. Full 12- week calendars are 

included in the appendices (template format). 

 

 

Case Study A — 

Chai & Co. 

(simulated): artisanal loose-leaf tea brand (local D2C; Tier-2 city) 

 

Channels: Instagram (primary), Email (owned), Facebook (local groups). 

 

 

Month 1 sample (4 weeks) — weekly cadence 

 

• Week 1 (Theme: Origin & Story): 

o Mon: Reel — founder story (30s) — CTA: follow & save. 

o Wed: Carousel — tea origin + tasting notes — CTA: website link. 

o Fri: Story poll — flavour preference (UGC prompt). 

o Sun: Email — welcome series 1 (10% first-order code). 

• Week 2 (Theme: Brewing Education): 

o Tue: Short video — brewing tips (Reel). 

o Thu: Static post — product bundle highlight (shoppable). 

o Sat: UGC repost — customer photo + caption contest. 

• Week 3 (Theme: Seasonal Promotion): 

o Mon: Announcement Reel — limited flavour launch. 

o Wed: Influencer micro-review (IG Reel, paid micro-influencer). 

o Fri: Live Q&A — brewing + subscription plan. 

• Week 4 (Theme: Retention): 

o Tue: How-to video — reusing leaves (sustainability). 

o Thu: Email — subscription push with 15% off. 

o Sun: Story — behind-the-scenes packing + team spotlight. 

 

KPIs for Month 1: Instagram follower growth 8–12%, average engagement 2–4% (target), CTR to site 1.5–3%, first-

order conversion rate 1–2%. 

 

 

Case Study B — 

Loom & Thread 

(simulated): D2C sustainable apparel (micro brand) 

Channels: Instagram + YouTube for longer product stories. 

Month 1 highlights: product reels, behind-the-scenes production, customer styling UGC, and a “style challenge” to 

drive UGC. 

KPIs: AOV target ₹2,200, conversion rate 1.6%, IG engagement target 3–5% (reels higher). 
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Case Study C — 

Pulse Studio 

(simulated): boutique fitness studio 

 

Channels: TikTok (primary) + Instagram. 

 

 

Month 1 highlights: instructor micro-workouts (15–30s), client testimonials, class schedule posts, limited-time 

membership offer. 

 

KPIs: Trial sign-ups (lead form) target 40/month, video views 5–10k/video, engagement 4– 6% on short-form. 

 

5.3 Content Brief Template (for each post) 

• Objective (awareness/consideration/convert/retain) 

• Core message 

• Format & length 

• Visual direction & assets required 

• Copy headline + CTA 

• KPIs & tracking tags 

• Publishing time & platform variants 

 

Engagement Optimisation Tactic 

 

6.1 Content Optimization 

• Hook within first 2–3 seconds for short-form video. 

• Use captions/subtitles; 60–70% watch without sound. 

• Thumbnails & opening frames optimized for curiosity. 

• Repurpose long-form to short-form (cut into 3–5 clips). 

 

 

6.2 Posting Cadence & Timing 

• Use analytics to determine 2 optimal posting windows per day for primary platform. 

• Post frequency for small brands: 3–5 main posts + 3–5 stories/reels weekly. 

 

6.3 Audience Activation & Community 

• Prompt micro-actions: save, share, tag a friend. 

• Run low-friction UGC campaigns (repost customer photos; run small giveaways). 

• Respond to comments within 24 hours for community signal. 

 

6.4 Paid Amplification & Audience Targeting 

• Start with interest + lookalike audiences seeded from website/email lists. 

• Use video view retargeting (7–14 days) → engagement → add to cart retargeting. 

• Allocate 60% of paid to prospecting, 40% to retargeting in early tests. 

https://ijsrem.com/
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6.5 Influencer Strategy 

• Use micro-influencers (5k–50k) for authenticity and efficiency. 

• Set clear deliverables: content repurposing rights and tracking links or promo codes. 

 

 

6.6 CRO & Landing Pages 

• Use one-click offers on landing pages, fast checkout, and clear product benefits. 

• A/B test product descriptions, hero images, and CTAs. 

 

6.7 Measuring & Refining Performance 

 

6.8 KPI Stack (hierarchy) 

1. Business metrics: revenue, orders, AOV, CAC, LTV, gross margin. 

2. Acquisition metrics: impressions, CTR, CPC, CVR. 

3. Engagement metrics: engagement rate, watch time, saves/shares. 

4. Campaign/test metrics: lift in branded search, incrementality (lift testing). 

 

6.9 Dashboard & Reporting Cadence 

• Weekly: top-of-funnel metrics (reach, engagement, spend). 

• Bi-weekly: creative performance and A/B test results. 

• Monthly: acquisition efficiency (CAC), conversion funnels, cohort LTV. 

 

 

6.10 Experimentation Design 

• Define hypothesis, success metric, minimum detectable effect, and sample size. 

• Use uplift tests for paid campaigns where possible (control vs. exposed groups). 

• Iterate creatives based on top 10% best-performing thumbnails/hooks. 

 

6.11 Example Measurement Plan (for a campaign) 

• Goal: 20% increase in trial signups for Pulse Studio. 

• Primary metric: trial form submissions. 

• Secondary metrics: landing page CTR, session duration, cost per lead. 

• Test: Video hook A vs. Video hook B (split-traffic 50/50) for a 2-week pilot 

 

 

Conclusion 

 

The rapid development of digital technologies has fundamentally transformed the global business environment, 

especially in the field of e-commerce. Companies today operate in a highly competitive digital marketplace where 

consumers have access to numerous alternatives and unlimited information. In such an environment, businesses must 

adopt effective digital marketing strategies that not only attract customers but also maintain long- term engagement 

and loyalty. This dissertation examined the role of content planning and engagement optimization in improving the 

effectiveness of marketing strategies employed in e-commerce. 

 

 

https://ijsrem.com/
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The study revealed that structured content planning plays a critical role in the success of digital brands. Rather than 

publishing random posts, businesses that follow a well-designed content calendar are able to maintain consistency, 

relevance, and clarity in their communication. A planned approach to content creation ensures that each piece of 

content contributes to a broader marketing objective such as increasing brand awareness, driving website traffic, or 

generating sales conversions. In addition, content planning enables businesses to align their marketing activities with 

seasonal trends, product launches, promotional campaigns, and customer preferences. 

 

 

Another key finding of this research is the importance of selecting appropriate social media platforms based on the 

target audience and type of product offered. Different platforms serve different purposes within the digital marketing 

ecosystem. Some platforms are more suitable for visual storytelling, while others are better suited for professional 

networking or long-form content distribution. By carefully selecting the most relevant platforms, digital brands can 

maximise the effectiveness of their marketing efforts while avoiding unnecessary resource expenditure. 

 

 

The case-based examples included in this dissertation illustrate how small digital brands can successfully implement 

content planning and engagement strategies even with limited budgets. Through structured content calendars, regular 

posting schedules, and audience- focused storytelling, small businesses can compete effectively with larger companies. 

For instance, brands that focus on visually engaging posts, short-form videos, and user-generated content often achieve 

higher interaction levels than those relying solely on promotional advertisements. 

 

In conclusion, content planning and engagement optimisation represent essential pillars of modern e-commerce 

marketing. By adopting structured strategies, analysing performance data, and maintaining meaningful communication 

with consumers, digital brands can enhance their online presence and achieve long-term business success in the 

increasingly competitive digital marketplace 
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