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Abstract 

The rapid expansion of Over-the-Top (OTT) platforms in India has transformed the media landscape, offering creative 

freedom but simultaneously raising concerns regarding censorship, regulation, and cultural sensitivity. This study 

examines the evolving regulatory environment around web series and OTT content, focusing on government interventions, 

industry self-regulation mechanisms, and audience perceptions. Using secondary research and qualitative analysis, the 

paper explores how creators balance artistic expression with legal and ethical boundaries. The findings suggest a complex 

interplay between freedom of expression, market pressures, and emerging government guidelines. The study highlights 

the need for clearer policies and effective self-regulatory frameworks to ensure both creative liberty and responsible 

content dissemination. 
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Introduction 

The rise of digital streaming platforms like Netflix, Amazon Prime Video, Hotstar, and regional OTT services has 

revolutionized entertainment consumption in India. Unlike traditional cinema and television—both governed by strict 

censorship laws—OTT platforms initially operated without a formal regulatory framework. This newfound freedom 

allowed creators to experiment with bold themes, realistic portrayals, and socially sensitive content. 

However, increasing public complaints, political pressures, court cases, and concerns over profanity, religious sentiments, 

and depiction of violence have led to debates about censorship and the need for regulation. The Indian government’s 

introduction of the Information Technology (Intermediary Guidelines and Digital Media Ethics Code) Rules, 2021 marked 

a significant shift toward formal oversight of OTT content. 

This research investigates how censorship and self-regulation shape Indian web series and examines their impact on 

creativity, audience reception, and media freedom. 
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Significance of the Study 

Helps understand the changing dynamics of media regulation in India.Provides insights into creative autonomy in the era 

of digital streaming. 

Examines how OTT content influences culture, youth behavior, and societal values. 

Offers a critical review of governmental and self-regulatory measures. 

Contributes to academic discussion in journalism, mass communication, and media law. 

 

Objectives of the Study 

To examine censorship practices applied to OTT content in India. 

To analyze the government’s regulatory framework, including IT Rules 2021. 

To evaluate the effectiveness of industry-led self-regulation mechanisms. 

To study audience perceptions regarding censorship and creative freedom. 

To identify challenges faced by creators, OTT platforms, and regulators. 

 

Review of Literature 

(You may expand this with specific authors for your final paper.) 

Digital Media Regulation in India: Literature discusses the lack of initial regulation for OTT platforms and the growing 

demand for oversight due to sensitive content. 

Censorship Theory: Scholars argue that censorship reflects societal values and political control, often conflicting with 

freedom of expression. 

Self-Regulation Models: Studies show that countries like the US and UK rely more on ratings systems rather than pre-

censorship, offering a contrast to India. 

IT Rules 2021: Research highlights concerns about over-regulation and its impact on artistic creativity and media 

independence. 

Audience Behavior: Studies reveal that young audiences appreciate bold storytelling, while conservative groups often 

express discomfort with explicit or politically charged content. 

 

Research Methodology 

Research Design: Qualitative and descriptive. 

Data Collection: 

Secondary Sources: Research papers, government documents, news articles, OTT guidelines, case studies. 

Content Analysis: Examination of selected web series that sparked debate (e.g., Paatal Lok, Tandav, Sacred Games). 

Sample Selection: Web series from major platforms over the last 5–7 years. 

Data Analysis: 

Thematic analysis to identify patterns related to censorship issues, audience reactions, and self-regulatory practices. 

https://ijsrem.com/


          International Journal of Scientific Research in Engineering and Management (IJSREM) 

                           Volume: 09 Issue: 12 | Dec - 2025                                     SJIF Rating: 8.586                                   ISSN: 2582-3930                                                                                                                                               

 

© 2025, IJSREM      | https://ijsrem.com                                 DOI: 10.55041/IJSREM54921                                              |        Page 3 
 

Results and Interpretations 

Increasing Government Intervention: Evidence shows a rise in legal notices and public complaints, pushing OTT platforms 

toward stricter content filtering. 

 

Self-Regulation is Still Evolving: Although platforms have adopted age ratings and disclaimers, inconsistencies remain 

across services. 

 

Creative Freedom Faces Pressure: Writers and directors report concerns about political and social backlash, leading to 

pre-censorship or toned-down content. 

 

Audience Opinions are Divided: Urban youth prefer unrestricted content, while traditional audiences demand stricter 

controls. 

 

IT Rules 2021 Stricter Than Expected: The three-tier grievance redressal system has increased compliance burden on 

platforms. 

 

Overall, censorship remains a contested space where the need to protect cultural sensitivities conflicts with creative 

freedom. 

 

Conclusion 

OTT platforms have redefined entertainment in India by enabling bold storytelling beyond the limitations of traditional 

media. However, the growing debate over censorship and regulation reflects India’s diverse socio-cultural landscape. 

While government guidelines aim to ensure responsible content, excessive regulation may restrict artistic liberty. Balance 

is key: a transparent, industry-led self-regulatory framework, combined with media literacy among audiences, can help 

protect creative freedom without compromising ethical boundaries. Continued dialogue between creators, policymakers, 

and viewers is essential to shape the future of digital media in India. 
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