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Abstract:

Event management has been revolutionized by digital solutions that enhance the planning, organizing, and
execution of events. Tix Easy is an event management system that makes it easy to book tickets, organize events,
and interact with attendees. This document provides a general overview of event management systems, examining
their main features, advantages, and disadvantages. The research also offers a comparative study with other
systems and future enhancements that will make Tix Easy more functional. A critical analysis of online ticketing
solutions and customer satisfaction considerations in digital event platforms is also presented.
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1. Introduction

Event management is a rapidly growing industry, driven by the increasing demand for well-organized and seamless
experiences in various sectors, including entertainment, corporate functions, social gatherings, and educational
events. The advancement of technology has revolutionized event planning by replacing traditional, manual
processes with digital solutions that enhance efficiency, reduce human error, and improve user engagement.

With the advent of the internet and cloud, online event management websites have become a necessary resource for
event planners, enabling them to automate ticket sales, track attendees, choose venues, and process payments. The
shift from traditional ticketing to online platforms has resulted in powerful event management software such as Tix
Easy, providing real-time event co-ordination and data-driven insights to enhance planning.

Research indicates that contemporary event management platforms need to have easy-to-use interfaces, safe
payment terminals, and real-time features for the sake of convenience for organizers as well as visitors [1]. In
addition, digital transformation has made integrating newer technologies such as QR-ticketing, artificial
intelligence (Al)-based customization, and blockchain-enabled fraud safety nets easier [3]. The newer technologies
reduce operation complexities, enhance transparency levels, and elevate overall efficiency levels.

The aim of this review is to compare the technical capabilities of Tix Easy with other event management systems,
ascertain its strengths and weaknesses, and recommend improvements that would make it perform better. The
research will explore different dimensions, such as ticketing tools, security measures, scalability, and user
interaction strategies, in order to establish a complete view of the efficiency of the system in the market of event
management.
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By investigating the contribution of digital event solutions toward changing the face of the industry, this paper
intends to make a contribution to current debates regarding the future of event management technology and the
optimal practices for streamlining platform efficiency. Through the findings, it will be shown how Tix Easy
measures up to the latest industry standards and where it can be improved, in an effort to assist developers and
stakeholders in perfecting their event planning and staging approach.

Purpose of Work:

The main aim of this research is to assess the technological infrastructure and functionality of the Tix Easy event
management software. Comparing it with the current available platforms, this research will determine the key areas
that need to be improved and innovated upon. The results will be of great benefit to developers, event planners, and
stakeholders seeking to maximize digital event solutions as well as user experience.

Literature Survey:

Various studies have examined developments in event management technology. Medha et al. [1] address the use of
automation in contemporary event management systems and highlight the significance of digital tickets. Stewart [2]
offers insights into Generation Z's consumer behavior within the live music ticketing market, unveiling trends that
determine the success of events. Bramhe et al. [3] compare different methodologies in online event management
systems and identify primary technological issues. Rai et al. [4] discuss the adoption of QR-based payments within
ticketing platforms to improve security and efficiency. Likewise, Vaidya et al. [6] suggest an e-ticket system for
public transport, which has similarities with event ticketing solutions.

Feulner et al. [7] analyze blockchain-based ticket validation as a fraud-preventing mechanism, which may be of use
to systems such as Tix Easy. Hanif Irsyad et al. [8] investigate web-based ticket reservation systems for millennial
consumers, focusing on user-friendly designs. Ramya [9] analyzes the e-service quality of internet-based ticketing
systems, providing important insights into consumer expectations. Saleem et al. [10] provide a survey of event
management systems with prevalent limitations and areas of improvement. This literature review provides a basis
for analyzing Tix Easy's technology structure relative to the industry.
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Advantages:

Automation and Efficiency Studies highlight the importance of automation in event management, emphasizing
that digital platforms reduce manual workload, increase operational efficiency, and minimize errors. Tix Easy
follows this trend by automating ticket booking, payment processing, and attendee management [1].

User-Centric Approach Research discusses the significance of user experience in digital ticketing, particularly
among Generation Z users. Tix Easy incorporates an intuitive user interface, easy navigation, and personalized
event recommendations, ensuring high user engagement and satisfaction [2].

QR-Based Ticketing for Seamless Entry Research proposes an e-ticketing system for public transport using QR
codes, which aligns with Tix Easy’s digital ticketing approach. QR-based tickets ensure seamless event entry,
eliminating the need for paper-based tickets and reducing logistical hassles [4].

Scalability and Flexibility Studies emphasize that modern event management systems must support events of all
scales, from small gatherings to large conferences. Tix Easy is designed to handle high traffic, making it a scalable
solution suitable for diverse event types [5].

Enhanced Payment Integration Research stresses the importance of secure and diverse payment gateways in
event management platforms. Tix Easy integrates QR-based payments, with potential for expansion into digital
wallets, credit cards, and cryptocurrency transactions to enhance accessibility [6].

Applications of Tix Easy
Corporate Events: Helps organizations manage conferences, product launches, and networking events efficiently.

Educational Institutions: Supports universities and colleges in organizing seminars, workshops, and cultural
festivals.

Entertainment Industry: Manages concerts, music festivals, and theater performances with seamless ticketing
solutions.

Public Events & Exhibitions: Facilitates the organization of trade shows, expos, and community events.
Sports Events: Enables secure ticketing and attendee management for tournaments and leagues.

Social Gatherings: Assists in handling private events such as weddings, reunions, and charity fundraisers.

Results and Discussion

The assessment of Tix Easy indicates that the system efficiently meets the fundamental needs of contemporary
event management. The automation of ticket reservation, payment, and visitor tracking improves efficiency and
minimizes administrative burden. The incorporation of QR-based ticketing is in line with industry best practices,
ensuring a smooth and secure entry experience for visitors.

Comparative evaluation with other event management systems emphasizes that Tix Easy provides an easy-to-use
interface and scalability, thus being applicable for various types of events. There are some areas that need
improvement, such as the addition of blockchain-based security features to prevent fraud and broader payment
gateway support to enhance accessibility.

© 2025, IJSREM | www.ijsrem.com DOI: 10.55041/IJSREM43625 | Page 4



http://www.ijsrem.com/

i
e dnternational Journal of Scientific Research in Engineering and Management (IJSREM)

RecizagK  Volume: 09 Issue: 04 | April - 2025 SJIF Rating: 8.586 ISSN: 2582-3930

In addition, research shows that ticketing platform customer satisfaction is driven largely by ease of access, up-to-
date information, and auto-notify systems. Tix Easy accomplishes this well and provides an excellent experience
for users. Additional personalization capabilities in the form of Al-recommended events and interactive
engagement tools, however, might improve retention and rate of success further.

In general, the results show that Tix Easy is a competitive and innovative event management system that follows
contemporary technological tendencies. Future developments in security, payment adaptability, and user
participation will improve its efficiency in the event management business.

Conclusion

Tix Easy has proved to be a cutting-edge and effective event management tool, resolving core issues in online
ticketing, event organization, and audience interaction. Through the combination of automation, QR-ticketing, and
scalable event management tools, it provides a smooth experience for both event organizers and the audience.

The comparative study with current event management platforms identifies its advantages in security, accessibility,
and flexibility. To further expand its influence, however, blockchain-based fraud prevention, artificial intelligence-
based event suggestion, and alternative payment options should be explored.

With the technology advancing, systems for event management such as Tix Easy are required to develop in line
with new trends involving artificial intelligence, sophisticated data analytics, and distributed security protocols. By
integrating all these developments, Tix Easy can establish new standards in its industry and present an even wider
and more efficient solution for coordinating events of varying sizes.
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