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ABSTRACT

The RMC Industry is distinguished by an extremely volatile Business-to-Business (B2B) marketplace in which
decisions are primarily based on logical thinking, relationships, and other elements such as vendor reputation,
technical dependability, and excellent service.

This study investigated the effect of multiple Business-to-Business (B2B) marketing communication tactics on vendor
awareness, perceptions, and decision-making in the RMC industry. Personal Selling, Relationship Marketing,
Technical Seminars, Trade Exhibitions,

Online Interactions, Site Visits, Direct Advertising, Word of Mouth Referrals, etc., were some of the key aspects of
marketing communication strategies that were studied for their relative

influence on contractor decision-making, which can be assessed by employing quantitative analysis of data gathered
by means of a detailed questionnaire for contractors who are actively involved in building and construction activities.

The findings reveal that relationship-based and engaging communication styles have a far more significant influence
on contractor selection than impersonal promotional mediums.

Although technology and advertising can play an important role in early-stage awareness, the selection of the brand
ultimately depends on the credibility of the firm, prior experience, word of mouth, and long-term business
associations.

The findings of the study are extremely beneficial for the RMC industry with respect to improving contractor
engagement, brand positioning, and long-term competitive advantage.

CHAPTER 1 - INTRODUCTION

The Ready-Mix Concrete (RMC) business contributes significantly to modern building by providing ready-to-use,
quality-controlled concrete straight to construction sites. RMC

providers have become more competitive as the sector has grown.

Companies must today differentiate themselves not merely via competitive pricing along with uniform good quality
products, but also through well-planned and effective

business-to-business (B2B) methods of communication for marketing. Logic, technological factors, and methodical
procurement processes all have an impact on purchasing decisions here.

As a result, in this field, advertising must put technical skill, technical reliability, and long-term value ahead of
short-term promotions. Relationship-centered and collaborative approaches are especially significant because
they establish trust, tackle site-specific problems, and promote long-term collaboration. Because construction
projects have
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significant expenses and hazards connected with operation, contractors prefer to work with suppliers who are
dependable, consistent, and communicate well.

In actuality, solid relationships and dependable service might be more effective in developing consumer loyalty and
securing retention of clients than price decreases alone. Contractor

evaluations and brand selections are significantly influenced by timely delivery, technical assistance, adaptability to
shifting project needs, and effective problem solving.

The purpose of this study is to look into the various B2B marketing communication tactics impact contractor
understanding and brand choice in the RMC business.

CHAPTER?2 - LITERATURE REVIEW

The theoretical underpinnings of B2B marketing, industrial purchasing behaviour, relationship marketing,
communication efficacy, and earlier research pertinent to the building and ready-mix concrete (RMC) industries are
the main topics of this review.

Business-to-business (B2B) marketing communication refers to the tactics and instruments that companies employ to
educate, convince, and cultivate connections with other companies instead of individual customers.

The literature on industrial marketing has covered relationship marketing in great detail. According to Morgan and
Hunt's (1994) Commitment-Trust Theory, successful long-term commercial partnerships significantly depend on
commitment and trust. Regular interactions, continuous communication, and trustworthy service improve buyer-
supplier relationships in business-to-business (B2B) contexts.

Long-term agreements and continuous purchases are typical in the development materials sector. Research indicates
that after-sales care, technical assistance, site visits, and personal selling all boost customer happiness and loyalty more
successfully than mass marketing strategies.

Relationship continuity influences brand preference by increasing switching costs and decreasing perceived risk. The
ability of consumers to identify or remember a picture within a specific product category is known as brand
awareness.. High brand awareness raises the possibility of brand awareness during supplier evaluation, according to
Keller (1993).

In business-to-business (B2B) settings, professional connections, personal interaction, and industry reputation are
frequently used to increase awareness. When consumers believe a particular supplier is more dependable, trustworthy,
and provides better value than rivals, brand preference rises.

Research shows that in industrial sectors, connection strength, technical dependability, and performance consistency
have a greater impact on brand preference than advertising attractiveness. For contractors, timely delivery, product
quality, standard compliance, and supplier response are of utmost importance. Operational dependability and service
accessibility are frequently important factors in determining repeat business in the RMC industry.

The impact of B2B communication strategies on contractors' awareness of and preference for RMC brands, however,
has not been extensively studied. This points to a research gap that the current study attempts to address.

CHAPTER 3 - RESEARCH METHODOLOGY

Research Objectives

To determine the main B2B marketing communication tactics used by RMC businesses.

To assess contractors' knowledge of various RMC brands.
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° To find out how contractors feel about several communication channels, including relationship marketing,
technical seminars, internet communication, and personal selling.

° To ascertain which channels for marketing communication have the biggest impact on contractor brand
selection.

Research Approach and Research Design

Research Approach

The deductive approach starts with well-established ideas of industrial buying behaviour, relationship marketing, and
B2B marketing communication.

The deductive approach enables the researcher to investigate if particular B2B

communications techniques have a substantial impact on contractor knowledge, brand perception, and purchasing
preference in the RMC business within the framework of this quantitative study.

Research Design

Descriptive research allows the researcher to describe and evaluate contractor knowledge levels, communication
choices, perception patterns, and brand selections without changing any factors.

By using actual contractor feedback, it facilitates evaluating the efficacy of communication between various RMC
brands.

Research Method

The study uses quantitative research techniques to find patterns, connections, and trends, focusing on gathering
numerical data and evaluating it using statistical methods.

Data Collection Method

The data collection method is Primary data. A questionnaire was used to collect data from people working on building
projects.

Sample Size

30 participants are used who are acquainted with Ready-Mix Concrete brands and engaged in construction activities.

Contractors, site engineers, and project decision-makers who directly impact or decide which RMC suppliers to buy are
among the respondents.

CHAPTER 4 -DATA ANALYSIS & INTERPRETATION

This chapter provides a detailed analysis and interpretation of the data collected from thirty individuals who
participate in construction activities and make choices on the purchase of ready-mix concrete (RMC). Their
answers offer useful information on how marketing communication strategies function in an actual industrial
setting.

Responses from an organised survey that focuses on a number of important areas form the basis of the analysis.
Sources of brand awareness, the efficacy of communication channels
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like technical engagement and personal selling, the significance of relationship marketing, the function of service
communication, the degree of trust built up towards suppliers, and how
these factors affect purchasing choices and repeat business are some of these.

By looking at the survey , the study finds trends in contractor interests and determines the communication tactics that
have the most impact on fostering relationships, fostering trust, and promoting brand loyalty.

Survey Results

What is your role in construction projects?
30 responses

@ Contractor

@ S#e Engineer

@ Project Manager

@ Procurement Officer
@ Others

According to the survey results, contractors make up a significant portion of respondents (36.7%), making them the
study's largest stakeholder group. Site Engineers (23.3%), indicating a high level of professional participation in the
data. The sample is equally composed of procurement officers (16.7%) and project managers (16.7%). Others account
for a smaller percentage (6.7%), suggesting that additional roles like consultants and

administrative personnel are under-represented. Overall, the data shows a diverse range of responses, with a
particular concentration on occupations that are execution-focused. This improves the validity of results,
especially for research on the construction process, decision-making, supplier choice, or marketing influence in

building projects.
How many years of experience do you have in the construction industry?

30 responses

@ Less than 2 years
® 2-5years

@ 6-10 years

@ More than 10 years

Interpretation:

30% of participants had six to ten years of expertise. This group consists of mid-career professionals who actively
participate in decisions on brand preference, vendor selection, and material evaluation.
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(26.7%) have two to five years of experience. This group usually consists of experts who are becoming more and more
active in technical assessments and procurement recommendations. Digital marketing, site visits, technical instruction,
and peer recommendations may have a significant impact on their knowledge and brand preference.

There are a significant number of younger professionals with less than 2 years of experience (23.3%). Modern
communication methods including social media platforms, online materials, digital advertisements, and contractor
networks are more likely to be used by this group.

Their answers aid in evaluating the effects of modern B2B marketing technologies.

20% of the respondents, who are senior executives with established supplier connections and brand loyalty, had more
than ten years of experience. Promotional communication alone may not have as much of an impact on this group's
preferences as reputation of the brand, long-term performance credibility, trust, and prior experience.

How frequently do you purchase or influence the purchase of Ready-Mix Concrete (RMC)?
30 responses

@ Regularly
@® Occasionally
© Rarely

80% of the participants actively participate in RMC purchase decisions, according to the data. Because most of the
replies are from professionals who deal directly with RMC vendors and marketing communication initiatives, this
increases the study's dependability.

From the standpoint of B2B marketing:

o Consistent communication techniques including relationship marketing, professional demonstrations, site
assistance, and quality assurance are essential because over half of the respondents are repeat customers.

° Promotional communications, competitive pricing, project-related discounts, and brand recall initiatives
might be more effective with occasional buyers.

° Campaigns to raise awareness are crucial since even infrequent customers can affect how a brand is
perceived during project conversations.

Overall, the results effectively indicate how B2B marketing communication techniques affect contractors awareness
and brand preference in the RMC industry because of the high level of purchasing activity among respondents.
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Are you aware of multiple RMC brands operating in your region?
30 responses

® Yes
® No

)

The RMC industry's B2B marketing communication techniques are generally successful in increasing brand
visibility, as seen by the 90% awareness level. Instead of being restricted to a single source, contractors and
construction experts are aware of other rival brands in the market.

From a strategic standpoint:

o Competition evolves from visibility-focused advertising to preference-based marketing when
awareness is high.
° Companies need to concentrate on differentiating methods like guarantee of quality, technical assistance,

price transparency, prompt delivery, and relationship marketing because the majority of respondents already know
several brands.

° Communication tactics now need to focus on influencing brand choice and purchasing decisions; awareness
alone is insufficient.

° The remaining 10% offers a chance for focused outreach, particularly through direct contractor interaction
and localised marketing.

Overall, the significant awareness level supports the study's goal by demonstrating that contractors work in a cutthroat
market where B2B marketing communication, rather than only basic recognition plays a critical role in moulding

brand preference.
How did you first become aware of RMC brands?
30 responses

@ Sales representative visit

@ Word-of-mouth recommendation
@ Trade exhibitions / seminars

@ Digital marketing / website

@ Industry network

@ Others

According to the survey results, Industry Networks are the most influential channel for Ready-Mix Concrete

(RMC) brand awareness, accounting for 33.3% of the total. This

suggests that peer conversations, supplier networks, contractor associations, and professional relationships all
contribute significantly to the dissemination of brand knowledge in the construction industry.
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Sales representative visits rank as the second most important source (23.3%), indicating that direct personal selling is
still a crucial B2B communication tactic in the RMC sector. Brand awareness is still influenced by relationship-
building, in-person communication, and technical clarification.

Brand awareness is also significantly influenced by digital marketing and websites (20%). This implies that digital
platforms, firm websites, and online presence are becoming more and more important, particularly for younger
and mid-career individuals.

Word-of-mouth recommendations (16.7%) emphasise the significance of reputation and trust in the construction
sector. Before choosing a supplier, contractors frequently rely on the experiences of their peers.

Trade exhibitions and seminars are the least significant source (6.7%), suggesting that professional promotional events

have less of an impact on first brand awareness.
Personal selling (sales visits) increases my awareness of RMC brands.

30 responses

@ Strongly Disagree
® Disagree

' Neutral

® Agres

@ Strongly Agree

The results clearly show that one of the best B2B marketing communication tactics in the RMC sector is personal
selling.

Key Implications :

° Brand awareness is greatly increased by direct interaction with sales staff.

° In-person interactions facilitate trust-building, technical clarification, and explanations of

quality assurance.

° Relationship-based marketing is still essential for influencing contractors because more than 70% of
respondents have a positive opinion of sales visits.

o Although personal selling is successful, it should be complemented by other communication techniques like
online visibility and network participation, according to the minimal disagreement.

Overall, the research shows that contractor understanding of RMC brands is mostly shaped by personal selling, which
is also a potent force behind B2B marketing communication methods in the construction industry.
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Technical demonstrations and site visits influence my perception of RMC brands.
30 responses

@ Strongly Disagree
@ Disagree

@ Neutral

® Agree

@ Strongly Agree

The results provide compelling evidence for the efficacy of performance-based and technical communication tactics in
shaping contractor perception.

Key Implications :

° Instead of relying just on marketing messages, construction professionals significantly rely on technical
validation and practical verification.

° Live demonstrations and site visits increase product quality confidence, credibility, and trust.

° Technical involvement seems to have a greater impact than simple awareness-building techniques, as seen by
the 86.6% positive replies.

o Demonstrations play a crucial role in B2B decision-making by bridging the gap between advertising

claims and real performance.

According to the statistics, technical displays and field trips are among the most effective B2B marketing
communication tactics for creating a favourable brand image and possibly influencing RMC buying choices in the
construction sector.

Trade exhibitions and seminars help in building brand credibility.
30 responses

@ Strongly Disagree
@ Disagree

@ Neutral

® Agree

@ Strongly Agree

According to the findings, trade shows and seminars are not as powerful as technical

demonstrations or personal selling when it comes to building brand confidence in the RMC sector.

Key Implications:

o Professional reputation and brand image are improved by formal industry events.

[ They offer chances for product demonstration, networking, and technical conversations.
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° However, the large neutral percentage (40%) suggests that actual performance evidence, compared to
event participation alone, may be more important for credibility.

° To maximise impact, trade fairs should be accompanied by relationship-building activities, site
demonstrations, and follow-up interaction.

In general, trade shows and seminars are more useful as supplemental B2B marketing tactics than as the main sources

of contractors awareness and preference in the RMC industry, even though they do contribute to brand trust.
Digital communication (email, website, social media) improves brand visibility.

30 responses

@ Strongly Disagree
@ Disagree

@ Neutral

® Agree

@ Strongly Agree

The findings indicate that digital communication is a useful visibility tool in the RMC business, but it might not
substitute relationship-based methods.

Key implications:

° Digital platforms improve brand remember while also providing simple accessibility to product details,
technical specs, and corporate credentials.

° With 70% positive replies, digital communication is an effective additional B2B marketing technique.

° The somewhat high neutral percentage (26.7%) suggests that digital marketing solely may not be enough to
affect brand preference in the absence of technical confirmation and personal engagement.

o Digital communication is especially vital for young and mid-career workers who regularly utilise online
platforms.

Overall, digital communication considerably increases brand visibility, but it is most effective when combined with
direct selling, professional demonstrations and relationship marketing to impact contractor awareness and preference
in the RMC industry.

Regular follow-ups and relationship management influence my brand preference.

30 responses

@ Strongly Disagree
@ Disagree

» Neutral

® Agree

@ Strongly Agree

The data provide clear evidence the relationship marketing is the most effective B2B communication technique in the
RMC sector.
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Key implications:

° Regular follow-ups promote trust, dependability, and long-term collaboration.
° Relationship management fosters psychological and professional loyalty beyond price rivalry.
° Since over 93% answered positively, preference for brands in the RMC industry is strongly influenced by

ongoing involvement instead of one-time promotional initiatives.
° In a competitive marketplace with significant brand awareness, sustaining relationships is more
important than simply growing visibility.

Overall, the results show that relationship management and persistent follow-up are strong drivers of contractor brand
choice, making them essential elements for efficient B2B communication methods in the RMC business.

Which factor most influences your preference for an RMC brand?
30 responses

@ Product quality

@ Price

O Timely delivery

@ Technical support

@ Brand reputation

@ Relationship with supplier

According to the survey findings, Product Quality (23.3%) has the greatest influence on respondents’ preferences

for Ready-Mix Concrete (RMC) brands. This demonstrates that

concrete effectiveness, reliability, and consistency are the most important decision-making criteria in the building
sector.

The second most influential elements are timely delivery (20%) and relationship with supplier (20%). This
demonstrates that efficiency in operations and good supplier

connections play equally essential roles in establishing brand desirability. Delays in construction projects have a
direct impact on costs and project timeframes, thus timely delivery is an important consideration.

Price (13.3%) and brand reputation (13.3%) have a moderate impact. Although price competitiveness and
business image are important, they do not outweigh quality and reliability as choice motivations.

Technical Support is the least influential aspect (10%), however it still plays an important influence in brand appraisal.
Effective communication increases my trust in an RMC brand.
30 responses

@ Strongly Disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree
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The data significantly support the notion that successful communication is inextricably tied to building trust, which is a
critical predictor of brand choice in B2B markets.

Key implications:

o Clear, clear, and consistent communication improves brand credibility.

° Providing timely prices, timelines for delivery, standards for quality, and technical specifications boosts
contractor confidence.

° Communication fosters trust, which in turn encourages long-term supplier relationships.

o Trust drives repeat purchases and brand loyalty, thus communication strategies should prioritise transparency

and response.

Overall, the evidence clearly confirms the study's hypothesis that efficient B2B marketing communication tactics
have a considerable impact on contractor credibility, which in turn influences brand preference and purchasing

decisions in the RMC business.
| prefer RMC brands that provide consistent technical and service communication.
30 responses

@ Strongly Disagree
@ Disagree

» Neutral

® Agree

@ Strongly Agree

The findings emphasise the critical role of consistent and technical communication in shaping brand choice in the
RMC business.

Key implications:

° Contractors choose companies that offer ongoing technological upgrades, mix design help, and service
coordination.

° Consistent communication fosters trust, dependability, and long-term partnerships.

. In B2B construction industries, communication is a continuous process of relationship building rather than a

one-time promotional activity.
° Technical help, paired with regular service interaction, increases brand loyalty.

Overall, the statistics demonstrate that ongoing technical and service communication is an important element
impacting contractor choice, supporting the study's conclusion that successful and reliable B2B communication
strategies have a direct impact on RMC brand selection decisions.
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Marketing communication strategies influence my final purchase decision.
30 responses

@ Strongly Disagree
@ Disagree

¥ Neutral

@ Agree

@ Strongly Agree

The study results demonstrate that marketing communication strategies have a significant impact on final Ready-Mix
Concrete (RMC) purchasing choices.

56.6% of participants (43.3% Strongly Agree, 13.3% Agree) feel marketing communication strategies influence
their final purchasing decisions. This suggests that more than half of the participants recognise the value of
communication in influencing purchasing decisions.

However, a significant 36.7% of participants remain Neutral, showing that, while marketing communication may
improve awareness and positive opinions, other operational concerns such as performance, timely delivery, and
relationships may eventually impact the final decision.

Furthermore, 6.7% disagree, indicating that a small percentage of consumers do not consider marketing

communication to be a deciding element in their buying choices.
| am likely to continue purchasing from brands with strong relationship management.
30 responses

@ Strongly Disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree

The findings strongly suggest that relationship management is a vital component of loyalty to the brand and frequent
purchases in the RMC business.

Key implications:

o Relationship-based marketing methods have a direct impact on long-term customer retention.
o Continuous involvement, prompt updates, problem resolution, and personalised service all help to
strengthen brand loyalty.

° In B2B construction marketplaces, trust and professional connections frequently trump short-term
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promotional incentives.
o Strong relationship management translates brand awareness into long-term purchasing behaviour.

Overall, the results strongly supports the conclusion of the research that efficient relationship-centered B2B
marketing communication methods influence not only awareness and preference, but also substantially influence

repeated buying choices in the RMC market.
In your opinion, which communication strategy is most effective in the RMC industry?
30 responses

@ Personal selling

@ Relationship marketing
® Technical seminars

@ Digital marketing

@ Trade exhibitions

The survey results clearly show that relationship marketing (46.7%) is viewed as the most effective communication
technique in the Ready-Mix Concrete (RMC) business. Almost half of respondents say that keeping strong, ongoing
ties with customers is the most effective strategy.

Personal Selling (16.7%) is ranked second, emphasising the value of direct marketing visits and face-to-face
connection in influencing contractors.

Both Professional Seminars (13.3%) and Digital Marketing (13.3%) gain modest approval, implying that, while
they raise awareness and credibility, they are less effective than relationship-driven techniques.

Trade exhibitions (10%) are seen as the least effective of the stated possibilities, implying that professional industry
events have a secondary rather than primary function in persuading contractors.

CHAPTER 5 - FINDINGS & CONCLUSION
Findings
1. Contractors made up the largest percentage of responders (36.7%), followed by procurement officers, site

engineers, and project managers. Furthermore, 80% of respondents said they usually or occasionally have an impact
on RMC purchasing decisions.

2. 30% of responders had six to ten years of experience, while the majority have more than two years.

3. Significantly, 90% of respondents know of many RMC brands that are active in their
area.Due to the intense competition in the RMC market, marketing efforts must prioritise distinction over merely
raising awareness.

4. The most important sources of awareness of the brand are visits from sales representatives (23.3%) and industry
networks (33.3%).In the RMC industry, awareness creation is dominated by personal and relationship-based
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communication channels.

5. More than 73% of respondents concur that brand awareness is raised via sales visits. One effective B2B
communication strategy for raising contractor awareness is direct interaction.

6. A noteworthy 86.6% concur that site visits and technological demonstrations have a favourable effect on
brand perception.Contractor attitudes can be greatly influenced by performance-oriented and experiential
marketing techniques.

7. While 56.6% favour trade shows, 40% are neutral.

Trade events boost credibility but are less significant than personal and technical interaction tactics.

8. Seventy percent agree that internet communication improves brand visibility.

Online platforms are emerging as crucial tools, but they work best as support tactics rather than key influencers.

9. A whopping 93.4% believe that periodic follow-ups and relationship management affect brand preference.
Relationship marketing has the most influence on contractor preferences.

10. Product quality (23.3%) is ranked first, followed by timely delivery and supplier relationships (20% each).
Functional performance and dependability exceed price-based decision-making.

11. 90% of respondents believe that excellent communication builds trust in an RMC brand.Transparent and
frequent communication is key for establishing credibility.

12. 86.7% choose brands that offer constant technical and support communication.Ongoing engagement fosters
long-term brand loyalty.

13. 56.6% say that marketing communication tactics impact final purchase decisions, whereas 36.7% are
neutral. Communication is important but not the only factor; operational
effectiveness has a big impact on final decisions as well.

14. 90% are inclined to continue buying from brands with effective relationship management. Relationship-based
initiatives increase retention of customers and loyalty.

15. Relationship marketing was identified as the most efficient interaction method by 46.7% of respondents.Long-
term relationship building is the primary strategy in the RMC B2B sector.

Conclusion

In order to investigate how various communication strategies affect contractor awareness, trust, preference, and
purchasing behaviour in the Ready-Mix Concrete (RMC) industry, a study titled "Effectiveness of B2B Marketing
Communication Strategies in Influencing Contractor Awareness and Preference for RMC Brands" was carried out.

According to the analysis, contractors are well-aware of several brands in the fiercely competitive RMC sector. Simple
exposure or marketing initiatives are insufficient to sway decisions in such a market. Rather, communication tactics
that emphasise technical credibility, relationship-building, and ongoing engagement are more important.

According to the study's findings, contractor selection and long-term loyalty are best influenced by relationship-
oriented communication tactics. Through direct connection and
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performance assurance, technical demonstrations and personal selling further enhance brand perception. Digital
communication increases brand awareness, but it works best when combined with direct and relationship-centered
tactics.

The study also emphasises that purchasing decisions are not just influenced by marketing communications. Final
brand selection is heavily influenced by operational considerations including supplier dependability, prompt delivery,
and product quality. Therefore, for marketing communication to be completely effective, it must be in line with good
service performance. In conclusion, the RMC industry's B2B marketing communication methods work best when
they combine operational excellence with strong relationship management, reliable technical assistance, and trust-
building. Businesses that incorporate these components have a greater chance of influencing contractor awareness,
preferences, and long-term purchase behaviour.
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