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Abstract 

This research paper examines the integration of Emotional Intelligence (EI) and Artificial Intelligence (AI) 

among working professionals in educational institutions. In today’s rapidly evolving academic environment, 

educators must balance technological advancement with emotional competence. Emotional Intelligence enables 

professionals to manage interpersonal relationships, cope with stress, and create a positive learning 

environment, while AI enhances efficiency through automation, personalized learning, and data-driven decision-

making. 

 

The study adopts a mixed-method approach, including surveys, interviews, and literature review, to understand 

how EI and AI together impact teaching effectiveness, workplace productivity, and institutional growth. The 

findings indicate that educators with higher EI are more adaptable to AI technologies and demonstrate better 

professional performance. The research also highlights challenges such as lack of training, resistance to change, 

and ethical concerns. 

 

The paper concludes that integrating EI and AI can significantly enhance the quality of education, improve 

professional satisfaction, and contribute to sustainable institutional development. Recommendations include 

training programs, policy frameworks, and the incorporation of EI and AI in teacher education programs. 

Introduction 

The education sector is undergoing a profound transformation driven by technological advancements, 

particularly Artificial Intelligence. AI is increasingly being used in classrooms and administrative processes to 

enhance efficiency, personalize learning, and support data-driven decisions. 

 

At the same time, Emotional Intelligence has emerged as a critical competency for educators. EI involves the 

ability to recognize, understand, and regulate emotions, which is essential for effective communication, 

classroom management, and leadership. 

 

Working professionals in educational institutions face challenges such as workload pressure, student diversity, 

and technological adaptation. EI helps in managing these challenges, while AI tools support productivity and 

innovation. The integration of EI and AI is therefore essential for improving teaching outcomes and workplace 

effectiveness. 

https://ijsrem.com/


         International Journal of Scientific Research in Engineering and Management (IJSREM) 
                Volume: 10 Issue: 04 | April - 2026                           SJIF Rating: 8.659                                   ISSN: 2582-3930                                                                                                                                               

 

© 2026, IJSREM      | https://ijsrem.com                       DOI: 10.55041/IJSREM59946                   |        Page 2 

Objectives 

1. To examine the role of Emotional Intelligence among educational professionals. 

2. To analyze the impact of Artificial Intelligence tools on teaching and administrative efficiency. 

3. To study the relationship between Emotional Intelligence and workplace effectiveness. 

4. To evaluate the combined effect of EI and AI on professional performance. 

5. To recommend strategies for integrating EI and AI in educational institutions. 

Statement of Purpose 

The purpose of this study is to explore how Emotional Intelligence and Artificial Intelligence collectively 

influence the performance, productivity, and well-being of working professionals in educational systems. It 

aims to provide insights into how emotional competencies and technological advancements can be integrated to 

enhance teaching effectiveness and institutional development. 

Hypotheses 

H1: Emotional Intelligence has a significant positive impact on teacher performance. 

H2: Use of Artificial Intelligence tools significantly improves efficiency and productivity. 

H3: There is a positive relationship between Emotional Intelligence and workplace satisfaction. 

H4: Integration of EI and AI leads to higher professional effectiveness. 

H5: Educational professionals with higher EI adapt more effectively to AI technologies. 

Research Methodology 

The research adopts a mixed-method approach combining qualitative and quantitative techniques. 

 

Research Design: Descriptive and analytical. 

Sample: 100 educational professionals. 

Data Collection: Surveys, interviews, and literature review. 

Tools: EI scale, AI literacy tools. 

Analysis: Statistical and thematic analysis. 

Analysis 

The analysis reveals that Emotional Intelligence significantly contributes to better communication, stress 

management, and interpersonal relationships among educators. AI tools contribute to efficiency by automating 

tasks and enabling personalized learning. 

 

The combined use of EI and AI leads to enhanced professional effectiveness, adaptability, and innovation. 

However, challenges such as lack of training and ethical concerns remain. 

Recommendations 

1. Provide training on EI and AI. 

2. Integrate EI and AI in curriculum. 

3. Develop ethical AI policies. 

4. Promote emotional well-being programs. 

https://ijsrem.com/


         International Journal of Scientific Research in Engineering and Management (IJSREM) 
                Volume: 10 Issue: 04 | April - 2026                           SJIF Rating: 8.659                                   ISSN: 2582-3930                                                                                                                                               

 

© 2026, IJSREM      | https://ijsrem.com                       DOI: 10.55041/IJSREM59946                   |        Page 3 

References 

Dwivedi (2025); Rahman (2025); Capgemini (2020); Edutopia (2023) 

AI Tools and Digital Assistance Used 

AI Tools and Digital Assistance Used 

 

This research paper utilized AI tools strictly for academic assistance. The intellectual contribution remains 

original. 

 

ChatGPT – content structuring and drafting. 

Grammarly – grammar and clarity improvement. 

QuillBot – paraphrasing support. 

Google Scholar – literature search. 

Turnitin – plagiarism checking. 

 

Ethical standards were maintained, and AI was used responsibly. 
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