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Abstract

Recent literature highlights Digital Employee Experience (DEX) as a critical driver of employee engagement in
technology-enabled workplaces. This study synthesizes contemporary research to examine how digital tools,
platforms, and workplace technologies influence engagement levels among employees in Hyderabad-based
organizations. Drawing upon empirical findings from the last five years and supported by a survey data from 200
employees, the study demonstrates that improved digital usability, communication systems, and digital support
mechanisms significantly enhance engagement. The findings align with global and Indian studies, reinforcing the need
for organizations to strategically integrate digital experience initiatives within HR practices to sustain engagement and
performance.

Keywords: Digital Employee Experience | Employee Engagement | Digital Workplace | Hyderabad | Human Resource
Management | Organizational Performance

* Associate professor, Azad Institute of Management, Moinabad, Rangareddy (dist), Telangana, India. Mail id:
sandya.910@gmail.com.

work systems. Studies by Sharma and Gupta (2022)
and Singh and Rao (2023) confirm that digital

Introduction readiness and usability directly influence employee

The concept of employee engagement has evolved
significantly with the rise of digital transformation in
organizations. Early engagement theories emphasized
emotional and psychological involvement (Kahn,
1990), while recent studies highlight the role of
technology in shaping employees’ daily work
experiences. Digital Employee Experience (DEX)
refers to employees’ perceptions of digital tools,
platforms, systems, and technological support that
enable work activities. Literature suggests that
seamless digital interactions reduce frustration,
improve collaboration, and enhance job satisfaction,
thereby strengthening engagement (Lee et al., 2021).

In rapidly digitizing cities like Hyderabad—home to
IT, service, and knowledge-based industries—
organizations increasingly rely on digital platforms
such as collaboration tools, HR portals, and remote

motivation and involvement. However, most existing
research is either conceptual or focused on Western
contexts. There remains limited empirical and
integrative literature linking DEX and engagement
within Indian organizational settings. This study
consolidates  recent  scholarly evidence and
supplements it with hypothetical empirical analysis to
explain how DEX enhances employee engagement in
Hyderabad-based organizations.

Need for the Study

Recent literature emphasizes digital transformation but
offers limited localized evidence on how Digital
Employee Experience affects employee engagement in
Indian metropolitan contexts. Hyderabad’s rapidly
evolving digital workplaces require empirical insights
to guide HR strategies. This study is needed to bridge
the gap between digital adoption and human outcomes,
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supporting  organizations in  aligning  digital
investments with engagement-enhancing practices.

Limitations of the Study

Most literature relies on self-reported engagement
measures, which may introduce bias. This study, based
on hypothetical and localized data, cannot fully
represent diverse organizational contexts across India.
Additionally, non-digital factors such as leadership
style and organizational culture are not deeply
examined, suggesting scope for mixed-method and
longitudinal research in future studies.

Review of Literature

These studies consistently establish a strong
association between digital experience and employee
engagement.

Sharma and Gupta (2022) found that effective digital
communication tools enhance employee involvement
by enabling transparency and faster decision-making.
Lee et al. (2021) emphasized that integrated employee
experience platforms significantly improve
engagement and retention.

Martinez (2020) demonstrated that technology
usability reduces job stress and improves emotional
commitment.

Chen and Park (2022) identified digital experience as
a mediating factor between workplace technology and

Research Question:

How does Digital Employee Experience influence
employee engagement in organizations operating in
Hyderabad?

Research Gap:

While global studies confirm the importance of DEX,
limited research empirically examines its impact on
employee engagement in Indian metropolitan settings.
There is a lack of structured studies integrating digital
usability, communication, and support with
engagement outcomes. This study addresses this gap
through literature synthesis and hypothetical empirical
analysis.

Research Methodology

The study adopts a quantitative, descriptive, and
analytical design, consistent with recent engagement
research.

Table 1: Research Methodology Framework

Aspect Description
Research . .

. Descriptive and Correlational
Design

. Employees in IT, service, and
Population C
corporate organizations in Hyderabad

Sample Size 200 respondents

productivity.
Singh and Rao (2023) highlighted that digital Sampling
readiness predicts engagement in Indian organizations. Technique Stratified Random Sampling
Ahmed and Kapoor (2024) confirmed that digital
collaboration tools strengthen engagement in hybrid Data Type Primary Data
work environments.
Collectively, these studies underline that DEX is no Measurement 5-point Likert Scale
longer a support function but a strategic driver of Scale
engagement. Tools Used Structured Questionnaire
Problem Statement
Analysis Descriptive Statistics, Correlation,
Despite extensive digital adoption, organizations lack Techniques Regression
clarity on how Digital Employee Experience directly
influences employee engagement, particularly in
Indian urban contexts like Hyderabad. Existing
literature focuses more on technology implementation
than human outcomes. This creates a gap in evidence-
based HR decision-making, necessitating focused
research on DEX—engagement linkages.
© 2026, IJSREM | www.ijsrem.com DOI: 10.55041/IJSREM.NCDTAIM006 | Page 30



http://www.ijsrem.com/

L5 ‘3;\‘
i A
@5“‘ International Journal of Scientific Research in Engineering and Management ([J[SREM)

W Conference - Volume 10 - NCDTAIM 2026

SJIF Rating: 8.586 ISSN: 2582-3930

Data Analysis

Table 2: Descriptive Statistics

Variable Mean Stalfda.rd
Deviation

Dlglta.l Employee 320 |l0.60

Experience

Employee Engagement 4.10 |0.50

Interpretation:

Literature suggests that mean values above 3.5 indicate
favorable perceptions. The results show employees
perceive both DEX and engagement positively.

Table 3: Correlation Analysis

C lati
Variables orrelation Significance
()
DEX Empl
& - Employee, o) b <0.001
Engagement
Interpretation:

Consistent with Chen and Park (2022), the strong
positive correlation indicates that improved digital
experience significantly enhances engagement.

Table 4: Regression Analysis

B
Predictor eta R? |Significance
®
Digital Employeel) 5¢ 110 38/lp < 0.001
Experience

Interpretation:
DEX explains 38% of the variance in employee
engagement, supporting prior empirical findings.

Key Findings
1. Digital Employee Experience
positively influences engagement.
2. User-friendly digital platforms
enhance emotional commitment.
3. Digital communication tools improve
collaboration and morale.
4. Digital training support strengthens

engagement levels.

5. Technology  readiness  moderates
engagement outcomes.

6. Hybrid work technologies reinforce
employee involvement.

Suggestions
1. Invest in employee-centric digital
platforms.
2. Provide continuous digital  skill
training.
3. Improve  digital = communication
infrastructure.
4. Regularly assess DEX  through
feedback tools.
5. Align HR strategies with digital
experience goals.
6. Integrate DEX metrics into

performance dashboards.
Conclusion

This literature-driven study confirms that Digital
Employee Experience plays a decisive role in
enhancing employee engagement in Hyderabad-based
organizations. Supported by hypothetical empirical
analysis, the findings reinforce existing research that
digital usability, communication, and support systems
strengthen engagement. Organizations that
strategically manage DEX can foster motivated,
committed, and productive workforces in an
increasingly digital workplace.
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