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Abstract

The accelerated adoption of digital technologies has
transformed how organizations operate, communicate,
and serve stakeholders. However, this transformation
has also given rise to complex ethical and legal
challenges encompassing data privacy violations,
cyber attacks, unauthorized surveillance, misuse of
information systems, and emerging concerns in
artificial intelligence. This paper analyzes major
ethical and legal issues in IT systems, assesses the
influence of IT laws on organizational practices, and
proposes ethical frameworks for responsible IT usage.
The study uses contemporary data, legal cases,
academic research, and major news events to highlight
the urgency of integrating ethical principles with legal
compliance to foster trust, security, and accountability
in information technology.
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Introduction
Information ~ Technology @ (IT) has  become
indispensable in modern organizational environments.
Digital systems power business processes, customer
interactions, and strategic decision-making.
Technologies like cloud computing, big data analytics,
artificial intelligence (AlI), and mobile computing
enable agility, scalability, and global integration.
Despite these benefits, the rapid digital transformation
has led to significant ethical and legal dilemmas.
Instances of large-scale data breaches, unauthorized
data use, algorithmic bias, and inadequate legal
frameworks underline the complexity of governing
digital technologies. Contemporary challenges such as
Al ethics, cyber security governance, and cross-border
legal compliance further complicate this landscape.
Problem Statement

The rapid growth of digital technologies has
introduced profound ethical and legal challenges
related to data privacy, surveillance, and misuse of
information systems. Many organizations struggle to
align technological innovation with robust ethical

practices and regulatory compliance, resulting in
increased legal exposure and erosion of trust.

Objectives of the Study

1. To identify major ethical and legal issues in
information technology systems.

2. To evaluate the impact of IT laws on
organizational practices.

3. To suggest ethical practices for responsible
use of IT systems.

Research Methodology

This study adopts a descriptive and conceptual
approach and primarily uses secondary data drawn
from:

o Regulatory frameworks and statutory IT laws

o Recent news reports and legal cases

. Peer-reviewed  journals and  academic
publications

o Reports from industry and cyber security
experts

Ethical Issues in Information Technology Systems
Ethical issues in IT relate to judgments about right and
wrong conduct involving the use, management, and
impact of information and technology.

Data Privacy and Personal Information

Data privacy remains a dominant ethical concern.
Organizations collect massive volumes of user data,
often without transparent consent mechanisms. In
India, the average financial impact of data breaches
reached approximately %19 crore in 2024, reflecting
not only economic losses but deep concerns about
privacy and trust among consumers. Only 16% of
Indian consumers reported awareness of their privacy
rights, highlighting a significant gap in privacy
literacy.

Globally, recent breaches such as the University of
Sydney cyber attack exposed personal records of over
27,000 individuals, underscoring
vulnerabilities in data protection.

ongoing

Cyber attacks Involving Sensitive Populations

The Kido International cyber attack in 2025
compromised personal data of children and staff in
educational nurseries, raising safeguarding and ethical
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concerns about the protection of highly sensitive
information.

Surveillance and Digital Rights

Controversial digital surveillance efforts, such as the
reported collection of sensitive data by the U.S.
government for a centralized database, have drawn
criticism for potentially breaching privacy rights and
ethical boundaries.

Algorithmic Bias and Transparency

Al systems often exhibit bias due to flawed training
data, producing discriminatory outcomes in areas like
recruitment, loan approvals, or law enforcement.
Recent research highlights how ethical principles such
as fairness and transparency must be embedded into Al
lifecycle processes to prevent discriminatory impacts.
Legal Issues in Information Technology Systems
Legal frameworks seek to regulate digital behavior,
protect users, and penalize unlawful practices.
However, rapid technological evolution consistently
tests existing legal boundaries.

Data Protection and Regulatory Compliance
Globally, data protection regimes such as the European
GDPR and emerging laws in the U.S. and Asia impose
strict obligations on data controllers and processors. A
GDPR case in Italy penalized a healthcare provider for
simple email mismanagement of patient data,
illustrating that even routine errors can attract legal
consequences.

Litigation Involving IT Failures

In the United States, Delta Air Lines filed a lawsuit
against cyber security firm Crowd Strike following
a software update that caused system outages and
operational disruptions in 2024. The legal dispute
centered on allegations of gross negligence and
unauthorized access due to inadequate testing
protocols.

Intellectual Property and Emerging Technologies
Cases involving Al-generated content and deepfakes
are entering Indian courts. For example, the Bombay
High Court granted interim protection to actor Suniel
Shetty against unauthorized use of his digital likeness
in Al-generated content, illustrating evolving legal
protections against personality rights violations in
digital environments.

Cross-Border Legal Challenges

Organizations that operate internationally must
navigate diverse legal regimes involving data
localization, cross-border data transfer mechanisms,
and varying definitions of privacy and cyber security
obligations.

Impact of IT Laws on Organizations

Legal compliance significantly affects organizational
strategy and operations.

Enhanced Security Frameworks

Legal mandates compel organizations to adopt
structured security frameworks, including access
controls, encryption, and compliance audits.

Financial and Operational Burdens

Compliance with IT laws, especially in environments
with stringent regulatory oversight, can increase
operational costs due to investment in technology,
legal expertise, and monitoring mechanisms.
Reputation and Trust Building

Organizations that comply with legal standards and
demonstrate ethical transparency often enjoy higher
stakeholder trust, enhancing brand reputation and
competitive advantage.

Ethical Practices for Responsible IT Systems Usage
Comprehensive Ethical Policies

Organizations should formulate robust ethical policies
covering data governance, user consent, surveillance
limits, and Al ethics.

Regular Training and Awareness

Periodic training sessions on legal compliance, ethical
conduct, and secure data practices help employees
understand both ethical responsibilities and legal
obligations.

Transparency and Accountability

Clear disclosures about data collection, processing
purposes, and storage policies contribute to trust and
minimize legal risk. Accountability mechanisms must
also be in place to address ethical breaches.

Audits and Risk Assessments

Routine audits and risk evaluations help anticipate
vulnerabilities and mitigate potential ethical and
compliance failures.

Ethical Leadership

Leadership commitment to ethical norms fosters a
culture that prioritizes responsible technology use,
elevating corporate governance standards.

Conclusion

Information technology has revolutionized
organizational capabilities but also introduced intricate
ethical and legal challenges. Data privacy,
cybersecurity,  unauthorized  surveillance, and
algorithmic bias are pressing concerns that require
sophisticated ethical frameworks and robust legal
compliance mechanisms. While IT laws provide
essential boundaries and penalties, organizations must

proactively embed ethical values into their digital

© 2026, IJSREM | www.ijsrem.com

DOI: 10.55041/IJSREM.IBFE038 |

Page 268


http://www.ijsrem.com/

Fosnen
s seurna International Journal of Scientific Research in Engineering and Management (IJSREM)
ISSN: 2582-3930

w Conference - Volume 10 IBFE -2026 SJIF Rating: 8.586

strategies. A balanced approach combining legal
adherence with ethical decision-making is vital to
sustain  stakeholder  trust, ensure responsible
innovation, and secure digital ecosystems in the
contemporary era.
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