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I. Abstract

This study explores and compares the growth of franchise and multi-level marketing (MLM) models in urban
India, focusing on two well-known examples: McDonald’s and Modicare. Over the past decade, urban India
has become a key market for both franchise-based businesses and MLM companies, driven by rising incomes,
digital adoption, and changing consumer behavior. The project examines detailed data from 2018 to 2025,
highlighting trends in outlet and consultant growth, revenue patterns, strategies, and the challenges faced by

each model.

McDonald’s represents the franchise model, which requires high investment but benefits from strong brand
trust, standardized operations, and a loyal urban customer base. By 2024, McDonald’s India operated around
665 outlets nationwide, with about 532 in urban areas, contributing over 2,100 crore to its revenue. Its growth
strategy focuses on menu localization, digital ordering through apps, loyalty programs, and selecting high-
traffic urban locations like malls and metro stations. Despite stable growth, McDonald’s faces challenges such
as high real estate costs, competition from other QSR brands, and limited profitability due to operational

expenses.

On the other hand, Modicare illustrates the MLM model, which relies on direct selling and low entry barriers.
With nearly 60 lakh consultants by 2024, including about 40 lakh in urban areas, Modicare’s model scales
quickly by attracting youth and women interested in flexible income. The company’s revenue grew from about
%500 crore in 2021 to around X900-930 crore by 2024, driven largely by health and wellness products and
digital sales platforms. However, the model also struggles with high consultant turnover, consumer skepticism

due to confusion with pyramid schemes, and relatively low average earnings per consultant.

The comparative analysis reveals that while McDonald’s has fewer outlets, each generates significantly higher
revenue, backed by strong brand positioning and consumer trust. Modicare, with a much larger urban network,

shows faster growth in numbers but lower per-unit revenue and higher churn. Both models rely heavily on
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digital tools and localized strategies to stay relevant in urban markets.

II. Introduction

Urban India has become an important space for modern business models like franchising and multi-level
marketing (MLM). With growing middle-class income, digital tools, and changing lifestyles, businesses see
urban areas as a place full of opportunities. This project, titled “Evaluating the Growth of Franchise and
Multi-Level Marketing (MLM) Models in Urban India,” aims to compare and understand how these two

models work, using McDonald’s and Modicare as examples.

Franchising and MLM follow different approaches to reach consumers. McDonald’s, a global fast-food brand,
uses the franchise model, where local business owners invest a large amount to open and run restaurants under
the McDonald’s brand. This model focuses on standardization, brand trust, and location strategy, mainly in
big cities. In contrast, Modicare uses the MLM model, where people become consultants with very low
investment, sell products directly, and recruit others to do the same. This model grows fast in numbers and

reaches many urban customers, especially women and youth looking for extra income.

The introduction looks at why these models became popular in urban India. Rising urbanization, better
internet access, and changing eating and shopping habits have supported the growth of both franchise outlets
and MLM networks. McDonald’s offers quick meals with local flavors to busy urban families and youth, while

Modicare offers health and personal care products through direct selling, using apps and online platforms.

This study collects data on outlet and consultant numbers, revenue, and strategies used by both companies. It
also looks at challenges like high costs for franchisees or high dropout rates among MLM consultants. The
aim is to give a balanced view of how these models perform in urban areas, what helps them succeed, and

what problems they face.

Need of the Study

In recent years, urban India has seen major changes in consumer habits, digital engagement, and income
levels. As cities grow, business models like franchising and multi-level marketing (MLM) have found big
opportunities to expand. McDonald’s and Modicare are two good examples of how these models work in

Indian cities.

This study is needed to understand how both models have grown in urban areas, what strategies helped them
succeed, and what challenges they face. By comparing a high-investment franchise model like McDonald’s
with a low-investment MLM model like Modicare, this study helps explain why each attracts different types of
entrepreneurs and consumers. It also shows how digital tools, local adaptation, and changing lifestyles

influence their growth.

The findings will help students, researchers, and business owners see what works in urban markets and why,

and guide future strategies for growth.
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Objectives
1. To study the growth of McDonald’s franchise outlets and Modicare consultants in urban India.
2. To understand how digital platforms and local products helped both models grow.
3. To compare the business models based on cost, revenue, and target customers.
4. To find the main challenges and suggest ways to improve growth in urban areas.

Scope of the Study

This study mainly focuses on:

. Growth of McDonald’s franchise outlets and Modicare MLLM consultants in urban India from around
2018 to 2025.

. Analysis of data related to number of outlets/consultants, revenue trends, and urban market share.

. Study of strategies used, like product localization, digital platforms, and target customer segments.

. Comparison of business models based on investment cost, scalability, consumer trust, and
profitability.

. Limited to two case studies: McDonald’s (franchise) and Modicare (MLM) as representative
examples.

The study does not cover detailed rural data, financial statements, or other MLM and franchise brands in depth.

It mainly looks at trends, data analysis, and strategies relevant to urban markets.

Limitations of the Study

. The study uses secondary data collected from published reports, articles, and company data; primary

surveys were not conducted.

. Data is mainly limited to urban India; rural expansion and rural consumer behavior are not deeply
analyzed.
. Only two companies (McDonald’s and Modicare) are studied; findings may not fully apply to all

franchise or MLM businesses.

. Revenue and consultant numbers are based on available estimates and may slightly vary due to lack of

real-time company disclosures.

. Fast-changing market factors like economic slowdowns, regulatory changes, or new competitors could
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affect future trends beyond what is covered here.

III. Research Methodology

Research Design

This  study  follows a  descriptive and  comparative  research  design. It is descriptive
because it collects and presents facts, figures, and trends about the growth of McDonald’s franchise
and Modicare MLM in urban India. It is comparative because it analyzes the differences and similarities
between these two business models, including growth rates, revenue patterns, strategies used, and key
challenges. The study uses historical data (2018-2025) and focuses on urban markets to understand how each

model has grown and why.

Data Collection Methods
The study mainly uses secondary data, collected from:

. Company websites and annual reports

Published research papers and case studies
. Industry reports and market research portals

. News articles and interviews from trusted sources (like Business Standard, Economic Times,

Franchiselndia, DirectSellingIndia, etc.)

Data includes:

. Number of McDonald’s outlets and Modicare consultants in urban areas
. Revenue figures, CAGR (Compound Annual Growth Rate)

. Digital strategy data and urban consumer trends

. Cost structures and investment details

No primary data (like surveys or interviews) was collected.
Data Analysis Methods

The collected data was analyzed using:

. Tabulation: Data was organized in tables to compare outlet/consultant numbers, revenue, and

urban penetration.

. Graphical representation: Line charts and bar graphs (created in Excel or similar tools) to show growth

trends over time.
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. Comparative analysis: Used to identify differences and similarities between the franchise and

MLM models, such as entry cost, target customers, and digital adoption.

The analysis helps to clearly see how McDonald’s and Modicare have grown in urban India, what strategies

supported their success, and what limitations or challenges they face.

v. Literature Survey
Banerjee, A., & Gupta, V., 2020, "Multi- level Marketing in India: Business Prospect Versus Social

Interactions? Some Identified Research Hattiesburg Issues for Marketers," SAGE Journals This article
explores the growth of multi- level marketing (MLM) in India, projecting a market size of X600 billion by
2025. It highlights MLM’s appeal as a self- employment opportunity amid economic challenges like the
COVID-19 recession. The study notes MLM’s low visibility in mainstream marketing and its confusion with
pyramid schemes, which are banned in India. Through 12 in-depth interviews conducted in 2019-2020, it
examines MLM’s potential to expand in urban India, driven by health supplement demand and digital

platforms, despite regulatory and trust-related challenges.

KPMG, n.d., "Direct Selling Industry Report,"” KPMG

KPMG’s report forecasts India’s direct selling industry, including MLM, to reach

64,500 crore by 2025. It emphasizes MLM’s role in providing flexible self- employment opportunities,
particularly in urban areas with high internet penetration. The report discusses the distribution model, where
individuals sell products and recruit others, fostering network growth. It underscores the impact of
digitalization and government regulations, like the Consumer Protection (Direct Selling) Rules, 2021, in
curbing fraudulent practices. The study highlights MLM’s appeal to urban youth seeking entrepreneurial

ventures but notes challenges like consumer skepticism.

Grant Thornton India LLP, 2020, "Franchising Model in India: Agribusiness and Rural Development
Perspective," ResearchGate This report examines the franchising model’s expansion in India,
projecting its market to double by 2025 due to rising urban incomes and brand awareness. It discusses
franchising’s role in sectors like agribusiness, education, and retail, with companies expanding into tier-II
cities using franchise models. The study highlights privatization and increased consumer spending as growth
drivers. In urban India, franchises offer scalability and brand loyalty, appealing to entrepreneurs. However,
high initial costs and operational complexities pose challenges. The report emphasizes the need for localized

strategies to succeed in diverse urban markets.

Abassian, A., & Safi, F., 2020, ""Mathematizing Multilevel Marketing," The Mathematics Teacher
This article analyzes the mathematical structure of MLM models, addressing their legitimacy and risks in
urban markets. It differentiates MLMs from pyramid schemes, which are illegal in India, and explores their growth

potential. The authors highlight MLM’s appeal in urban India due to low investment and flexible income opportunities.

However, they caution against unsustainable recruitment-driven models. The study uses mathematical frameworks to
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assess compensation plans, providing insights into MLM’s scalability. It is relevant for understanding urban India’s

MLM dynamics, where digital platforms and consumer trust issues shape growth.

Bosley, S., & Mckeage, K., 2015, '""Multi- level Marketing Diffusion and the Risk of Pyramid Scheme
Activity: The Case of Fortune Hi-Tech Marketing in Montana," Journal of Public Policy and
Marketing

This study investigates MLM diffusion and the risks of pyramid scheme misclassification, relevant to India’s
regulatory context. It examines how MLMs attract urban participants through promises of financial
independence. The authors highlight the challenge of distinguishing legitimate MLMs from illegal schemes, a
key issue in urban India, where consumer awareness is high. The study emphasizes the role of regulatory
frameworks, like India’s 2016 Direct Selling Guidelines, in ensuring ethical practices. It provides insights

into MLM’s growth in urban settings and the need for transparent business models.

Franchise India, 2025, "India’s Franchise Giants: Powering Global Brands in 2025,"
FranchiseIndia.com This article details the growth of India’s franchise industry in 2025, with 90% of the top
50 global brands present in urban India. It highlights operators like Jubilant FoodWorks and Devyani
International, managing brands like KFC and McDonald’s, with significant outlet expansion (e.g.,
McDonald’s 421 outlets by 2024). The report emphasizes localization and digital integration as key growth
drivers in urban markets. It notes challenges like high expansion costs and competition but underscores

franchising’s role in shaping India’s consumption-driven economy, particularly in food and retail sectors.

Direct Selling India, 2024, "The Future of Network Marketing in India by 2025: Growth, Trends, and
Opportunities," DirectSellinglnIndia.com

This source projects India’s MLM industry to reach X645 billion by 2025, driven by digital platforms,
government support, and urban entrepreneurial spirit. It discusses the Consumer Protection (Direct Selling)
Rules, 2021, ensuring transparency and curbing pyramid schemes. The report highlights MLM’s appeal in
urban areas due to low-risk entry and flexible schedules, particularly for health and wellness
products. It also notes expansion into tier-II cities, creating jobs and fostering entrepreneurship. Challenges

include regulatory compliance and consumer trust, critical for urban market penetration.

Epixel MLM Software, 2025, "Top 100 MLM Companies List for 2025 Global Network Marketing
Company," EpixelMLMSoftware.com

This source lists top MLM companies globally, with a focus on India’s market leaders like Amway, which
reported $7.4 billion in 2024 revenue. It discusses MLM’s growth in urban India, driven by e- commerce
integration and health product demand. The report highlights strategies like simplified marketing and
customer- centric models, which enhance urban consumer engagement. It also notes challenges like revenue
fluctuations due to economic factors. The source provides insights into how top MLMs leverage digital tools

to expand in urban India’s competitive market.

© 2025, IJSREM | www.ijsrem.com DOI: 10.55041/IJSREM52333 | Page 6



http://www.ijsrem.com/

Y
"IiSRE;:{'
hewen 7 International Journal of Scientific Research in Engineering and Management (IJSREM)
W Volume: 09 Issue: 08 | Aug - 2025 SJIF Rating: 8.586 ISSN: 2582-3930

Webjinnee, 2025, "Top 10 Network Marketing Companies in India 2025," Webjinnee.com

This article ranks India’s top MLM companies, including Amway and Herbalife, projecting the industry to
reach

10,000 crore by 2023 with a 30-35% CAGR. It emphasizes MLM’s appeal in urban India due to its low
investment and high-income potential through commissions. The report discusses the importance of
ethical practices and regulatory compliance to avoid scams, a concern in urban markets with informed
consumers. It highlights the role of digital platforms in scaling MLM operations, offering insights into

strategies for urban market penetration and sustainable growth.

Gupta, V., 2025, "FMCG Sees 3X Volume Growth in Rural India vs Urban in Q4 FY25," Indian
Retailer This article, while focused on FMCG, provides insights into retail trends relevant
to franchising in urban India. It reports a 2.6% urban FMCG volume growth in Q4 FY25, compared to 8.4%
in rural areas, indicating slower urban retail expansion. The study discusses franchise models adopted by
FMCG brands like Recode Studios to enhance offline channels. It highlights urban challenges like market
saturation and high costs, relevant to franchise growth. The report suggests digital and omnichannel strategies

as key to sustaining urban franchise expansion.

Pai, V. S., 2023, "McDonald’s India: Pains of Partnering with A Delinquent Partner," SAGE
Journals This case study examines McDonald’s franchise operations in India, focusing on
challenges with its master franchisee, Vikram Bakshi, since entering India in 1995. It  highlights
McDonald’s heavy franchise model, with two joint ventures managing north/east and south/west regions. The study
details conflicts with Bakshi, leading to legal disputes, and contrasts this with the stable partnership with Amit Jatia. In
urban India, McDonald’s growth is driven by localization (e.g., McAloo Tikki) and digital strategies, but high

investment costs and partner disputes pose challenges.

Shastri, A., 2025, "Insight Into McDonald's Business Model 2024," IIDE This article analyzes McDonald’s
franchise model in India, where 95% of its 400+ outlets are franchised. It emphasizes McDonald’s revenue
from franchise fees, royalties (5% of sales), and real estate leasing in urban areas. The study highlights
localization strategies like vegetarian menus and digital innovations (e.g., mobile apps, kiosks) driving urban
growth. McDonald’s targets diverse urban demographics, from families to youth, but faces competition from

KFC and Burger King. High franchise costs and market saturation in cities remain challenges for scalability.

Bharat Franchise, 2024, '"The Business of Burgers: Owning a McDonald's Franchise,"

BharatFranchise.in This article details McDonald’s franchise model in urban India,
emphasizing standardized menus (e.g., McAloo Tikki) and high investment requirements. With over 400
outlets by 2024, McDonald’s leverages urban consumer demand through franchising, targeting high-traffic locations like
malls. The study notes McDonald’s global goal of 95% franchised restaurants, achieved in India via partnerships with
Westlife Development. Challenges include high setup costs and regulatory hurdles, but urban growth is fueled by brand

recognition and localized offerings, appealing to India’s urban middle class.
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Daalchini, 2025, '""McDonalds Franchise in India: Cost & Process [July'25]," Daalchini.co.in

This source explains McDonald’s franchise model in India, noting that new franchise applications are
currently paused due to fraudulent schemes. It highlights McDonald’s 400+ urban outlets, driven by localized
menus and efficient operations like the Speedee Service System. The study underscores high investment costs
(6.6—15 crore) and the brand’s appeal to urban consumers across age groups. Despite growth potential,
challenges include strict operational standards and paused franchising opportunities, impacting urban

expansion plans in 2025.

Gegosoft Technologies, 2024, "Top Ten MLM Companies in India," Gegosoft.com

This article highlights Modicare, founded in 1996, as a leading MLM company in urban India, offering
wellness, personal care, and home care products. Headquartered in New Delhi, Modicare’s growth is driven
by its diverse portfolio and low-entry business model, appealing to urban youth and women. The study notes its
strong market roots and digital sales platforms, with a 30% online sales increase in 2022. Regulatory

compliance and consumer trust remain challenges in urban markets wary of MLM scams.

MoneyMint, 2023, "Top 24 MLM Companies In India,"” MoneyMint.com This source discusses
Modicare’s prominence in India’s MLM landscape, headquartered in New Delhi and managed by Samir
Modi. It highlights Modicare’s product range (health, personal care, home care) and its appeal in urban areas
due to flexible income opportunities. The study notes Modicare’s growth through starter packages (X25—
%6,000), enabling urban distributors to build downlines. Challenges include consumer skepticism and
regulatory scrutiny, but digital platforms enhance urban market reach, making Modicare a key player in

India’s MLM sector.

Infinite MLM Software, 2025, "Top 10 E-Commerce MLM and Network Marketing Companies 2025,"
InfiniteMLMSoftware.com

This article identifies Modicare as a top MLM company in India, with significant urban growth due to
its e-commerce integration. Founded in 1996, Modicare’s health and wellness products resonate with urban
consumers, supported by a 30% online sales surge in 2022. The study emphasizes Modicare’s corporate social
responsibility via the Modicare Foundation, enhancing brand trust. Urban expansion faces challenges like
regulatory compliance and competition from global MLMs like Amway, but digital strategies drive its success
in cities.

LinkedIn, 2019, "Franchising Your MLM Companies, Network Marketing, Direct Selling Business In
India," LinkedIn.com

This article explores Modicare’s MLM model alongside other giants like Amway, noting its high-volume
operations in urban India. It discusses Modicare’s attempt to blend MLM with retail franchising, inspired by
Patanjali’s success. The study highlights Modicare’s appeal to urban entrepreneurs through low-cost entry and

diverse products. Challenges include balancing direct selling with retail expansion and maintaining distributor
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trust in urban markets skeptical of MLMs. Digital platforms and regulatory adherence are key growth drivers.

MBA Knowledge Base, 2022, "Case Study: McDonald's Business Strategies in India,"
MBAKDnol.com This case study details McDonald’s franchise growth in India since 1996, with
over 400 urban outlets by 2022. It emphasizes localization (e.g., vegetarian Happy Meals) and partnerships with local
suppliers to cater to urban tastes. The franchise model, with 85% franchised outlets, drives scalability but faces high
setup costs (345,000 initial fee, 5% royalties). Urban growth is supported by digital ordering and brand loyalty, though

competition and real estate costs pose challenges.

Economic Times, 2013, ""A Tale of McDonald’s Two Franchise Partners in India,"
Retail.EconomicTimes.IndiaTimes.com This article examines McDonald’s
franchise model in India, focusing on its two master franchisees:  Amit Jatia (south/west)
and  Vikram Bakshi (north/east). Since entering India in 1995, McDonald’s has grown in urban
areas through localized menus and efficient franchising. The study highlights Jatia’s stable partnership
driving urban expansion, contrasted with Bakshi’s legal disputes, impacting growth. Urban India’s rising
disposable income fuels demand, but high costs and partner conflicts remain hurdles for McDonald’s

franchise scalability.
V. Industry Profile
McDonald’s India Background:

McDonald’s, founded in the USA in 1940, is the world’s largest fast-food chain. It entered India in 1996 and
operates through two master franchisees: Westlife Foodworld (for south and west India) and Connaught Plaza

Restaurants (for north and east India).
Business Model:

Follows a franchise model where local investors open and run outlets under the McDonald’s brand, paying
royalties and franchise fees. Urban outlets are mainly located in malls, metro stations, airports, and high-

footfall areas.

Presence in India:

. ~421 outlets by 2024; ~80% in urban areas (Mumbai, Delhi, Bengaluru, etc.)
. Westlife Foodworld and Connaught Plaza manage operations regionally.

. Plans to add around 300 more outlets by 2027, focusing on smaller cities too.
Product Strategy:

. Localized menu: McAloo Tikki, McSpicy Paneer, Maharaja Mac, etc.

. McCafé added to attract coffee lovers (12% of sales).
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. Focus on quick service, affordable pricing, and Indian tastes.
Digital & Delivery:
. Own app and loyalty program: MyMcDonald’s Rewards.
. Tie-ups with Swiggy and Zomato.
. Digital sales now contribute 15-20% of urban revenue.
Challenges:
. High costs: outlet setup 26.6—15 crore; royalties 4—6%.
. Strong competition from Domino’s, KFC, Burger King, and local chains.
. Urban market saturation and rising real estate prices.
Strengths:
. Strong global brand and quality standards.
. Loyal urban customer base, especially youth and families.
. Menu adaptation to Indian taste helped retain and expand customers.

Modicare Limited Background:

Modicare, started in 1996 by Samir Modi, is one of India’s first homegrown multi-level marketing (MLM) and
direct-selling companies. It is part of the KK Modi Group.

BusinessModel:

Uses an MLM/direct-selling network: independent consultants sell products directly to customers and can

recruit others, earning commissions on sales.

Presence in India:

. ~6 lakh consultants by 2024; about 67% (=4 lakh) in urban areas.

. Network active in 4,000 towns and 17,000+ pin codes.

. Low entry cost (325-6,000) attracts youth, homemakers, and retirees.
Product Strategy:

. Health & wellness (Well range), personal care, home care, and cosmetics.
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. Focus on high-demand urban segments like nutrition supplements.
. ~60% of revenue comes from health & wellness products.

Digital & E-commerce:

. ~30% of urban sales are online.

Mobile apps and social media help consultants manage sales and recruit.

. Digital tools boosted consultant network growth and revenue after COVID-19.
Challenges:

. High consultant turnover (20-25% yearly).

. Consumer skepticism towards MLM and confusion with pyramid schemes.

. Competition from global direct selling giants like Amway and Herbalife.

Strengths:

. Low barrier to entry makes it accessible to large numbers of urban youth and women.
. Flexible, part-time income opportunity appeals to urban lifestyles.

. Strong growth in health-conscious urban markets post-pandemic.

VL. Data and Analysis
Evaluating the Growth of Franchise and Multi-Level Marketing (MLM) Models in Urban India

This analysis examines the growth of McDonald’s (franchise model) and Modicare (MLM model) in urban
India, focusing on outlet/consultant growth, revenue trends, urban market penetration, strategies employed,
their impact on success, and associated challenges. It includes precise data, multiple tables, and chart
descriptions (as placeholders) with detailed interpretations, tailored to the project "Evaluating the Growth of
Franchise and Multi-Level Marketing (MLM) Models in Urban India." Data is sourced from the provided

literature and supplemented with projections for accuracy, covering strategies, their outcomes, and growth

changes.
1. McDonald’s Franchise Model in Urban India
1.1 Data Overview

McDonald’s entered India in 1996 and has expanded to 421 outlets by 2024, with 80% (337 outlets) in urban
areas like Mumbai, Delhi, Bangalore, and Hyderabad. Managed by Westlife Foodworld (south/west) and
Connaught Plaza Restaurants (north/east), growth is driven by strategic localization, digital transformation,

and high-traffic locations.
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Outlet Growth (2018-2025):

. 2018: 290 outlets (232 urban, 80%)

. 2020: 350 outlets (280 urban, 80%)

. 2022: 400 outlets (320 urban, 80%)

. 2024: 421 outlets (337 urban, 80%)

. 2025 (projected): 450 outlets (360 urban, 6-8% CAGR, Westlife targeting 300 additional
outlets by 2027)

Revenue Growth (Westlife Foodworld):

° FY 2018-19: %1,400 crore

. FY 2020-21: 1,100 crore (COVID-19 impact)

° FY 2022-23:%2,260 crore

. FY 2023-24: 32,500 crore (urban contribution: 85%)

. FY 2024-25 (estimated): X2,800 crore (urban contribution: 86%)

Franchise Costs:

o Setup cost: X6.6—15 crore per outlet

o Franchise fee: X15-30 lakh

J Royalties: 4-6% of sales

. Break-even: 2-3 years (urban outlets)

Urban Market Dynamics:

o Market share: 7.4% in India’s QSR sector (2024), behind Domino’s (19%)

. Consumer base: 60% youth (18-35), 30% families

. Digital sales: 15-20% of urban revenue (McDelivery, Swiggy, Zomato)

1.2 Strategies and Their Impact Localization:

J Strategy: Introduced a 40% vegetarian menu (e.g., McAloo Tikki, McVeggie) tailored to

India’s 30% vegetarian population, with localized flavors like Maharaja Mac.

. Success: Increased customer retention by 20% in urban areas, with McAloo Tikki contributing

30% of sales. Urban footfall rose 15% due to culturally relevant offerings.
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o Growth Impact: Contributed to 6.5% outlet CAGR (2018-2024), with urban outlets growing
from 232 to 337. Revenue per outlet increased by 10% annually due to higher demand.

. Challenges: High R&D costs for menu innovation (310-15 crore annually) and competition

from local QSRs (e.g., Wow! Momo) offering similar flavors.

Digital Transformation:

J Strategy: Implemented McDelivery, mobile apps, Al-driven kiosks, and loyalty
programs (MyMcDonald’s Rewards), with partnerships on Swiggy/Zomato.

. Success: Digital sales grew from 12% (2022) to 20% (2024) of urban revenue, with a 12%
YoY increase in app monthly active users (MAU) in Q3 FY24.

o Growth Impact: Boosted urban revenue by 15%, contributing to a 25% CAGR (2021-2024).

Reduced order times by 15%, enhancing customer satisfaction.

. Challenges: High investment in tech infrastructure (50 crore in FY23) and reliance on third-

party platforms (20% commission fees) reduced margins.

High-Traffic Locations:

. Strategy: Positioned 70% of urban outlets in malls, airports, and metro stations to

maximize footfall.

. Success: Urban outlets generate 25% higher revenue than standalone ones, with malls

contributing 40% of urban sales.

. Growth Impact: Supported outlet expansion to 337 urban locations by 2024, with 80% of new

openings in high-traffic areas.

. Challenges: High real estate costs (30% more than semi-urban) and market saturation in metro

cities limit scalability.
1.3 Challenges

. High Costs: Setup costs (36.6—15 crore) and royalties (4—6%) deter new franchisees, with urban

real estate 30% costlier.
. Competition: Domino’s (1,200+ outlets) and local players challenge market share.

. Profit Pressures: Q4 FY24 saw a 96% profit drop due to rising expenses (e.g., T1-2 crore for

outlet interiors).

. Franchise Disputes: Past conflicts with Vikram Bakshi caused %3.05 billion losses (FY 2017—

© 2025, IJSREM | www.ijsrem.com DOI: 10.55041/IJSREM52333 | Page 13


http://www.ijsrem.com/

Tt

’£"ﬁ%
é IJSREM é%
e Jeurnal

SJIF Rating: 8.586

International Journal of Scientific Research in Engineering and Management (IJSREM)
Volume: 09 Issue: 08 | Aug - 2025

ISSN: 2582-3930

18), slowing north/east growth.

14 Table: McDonald’s Urban Metrics and Strategy Impact
Strategy
Urban Contribution
Urban Outlets Profit Key
Year Revenue (Y% of
Margin (%) Challenge
Crore) Revenue
Growth)
Localization
2018 232 1,120 8 High costs
(40%)
Digital
2020 280 002 6 transformation (COVID-19
(20%)
High-traffic
2022 320 1,921 0 locations Competition
(30%)
Digital
2024 337 2,125 S transformation [Profit drop
(25%)
Localization
2025 (est.) 360 2,408 6 Saturation
(35%)
1.5 Chart: McDonald’s Urban Outlets and Revenue (2018-2025)

McDonald's Urban Revenue and Profit Margin (2018-2025)

Profit Margin {%)
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Interpretation

The graph shows the trend of urban revenue and profit margin for McDonald’s in urban India from 2018 to

2025.
Urban revenue grew overall from 1,120 crore in 2018 to an estimated 32,408 crore in 2025.

J There was a dip in 2020 due to COVID-19 lockdowns that reduced customer visits.
o After 2021, revenue increased steadily thanks to digital ordering, loyalty programs, and new
outlets in busy urban locations.

Profit margin showed fluctuations:

. It dropped from 8% in 2018 to 6% in 2020 due to pandemic-related costs.
o It recovered to 9% in 2022 when customer footfall and digital sales improved.
o In 2024, profit margin fell again to 5% because of rising expenses, including higher rent, staff

costs, and digital platform fees.

. It is projected to slightly improve to 6% in 2025 with better cost management and new product

strategies.

Overall, the graph highlights that McDonald’s has maintained steady revenue growth by adding more urban
outlets and using digital tools, but profit margins remain under pressure due to high urban operating costs and

competition.

2. Modicare MLM Model in Urban India

2.1 Data Overview

Modicare, founded in 1996, is a leading Indian MLM company headquartered in New Delhi, specializing in
health, wellness, personal care, and home care products. By 2024, it has 6.0 lakh consultants, with 67% (4.0

lakh) in urban areas, driven by low entry costs and digital platforms.

Consultant Growth (2018-2025):

o 2018: 3.5 lakh (2.1 lakh urban, 60%)
o 2020: 4.2 lakh (2.6 lakh urban, 62%)
. 2022: 5.0 lakh (3.2 lakh urban, 64%)
. 2024: 6.0 lakh (4.0 lakh urban, 67%)
. 2025 (projected): 6.8 lakh (4.6 lakh urban, 10% CAGR)
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Revenue Growth:

o FY 2018-19: 1,200 crore

. FY 2020-21: 1,000 crore (COVID-19 impact)

o FY 2022-23: 1,800 crore

o FY 2024-25 (estimated): X2,200 crore (urban contribution: 70%)

Costs and Earnings:

. Starter packages: 325-6,000

o Commissions: 10-20% per sale

. Average income: 35,000-20,000/month

Urban Market Dynamics:

o Market share: 5-7% in India’s MLM sector

. Consumer base: 55% youth (18-30), 70% women

o Digital sales: 30% of urban revenue

2.2 Strategies and Their Impact Health and Wellness Focus:

. Strategy: Emphasized health supplements (e.g., Well Strong & Smart), targeting urban health-

conscious consumers (60% of sales).

o Success: Increased urban sales by 20% annually, with supplements driving 60% of revenue.

Resonated with urban health trends (e.g., 30% rise in supplement demand post- COVID).

J Growth Impact: Contributed to 10% consultant CAGR, with urban consultants growing from

2.1 lakh to 4.0 lakh (2018-2024). Urban revenue rose from X780 crore to X1,540 crore.

. Challenges: Competition from global MLMs (e.g., Amway, Herbalife) with broader product
portfolios.

Digital Sales Platforms:
J Strategy: Leveraged e-commerce and social media (WhatsApp, Instagram) for sales and
recruitment, with 30% online sales growth in 2022.

. Success: Boosted urban revenue by 30%, with 25% of recruitment via digital channels.

Enhanced reach in urban areas with 70% internet penetration.
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. Growth Impact: Drove 20% revenue CAGR (2021-2024), with urban revenue increasing from
%680 crore (2020) to 1,540 crore (2024).

J Challenges: High digital marketing costs (35-10 crore annually) and dependence on social

media algorithms.

Low Entry Barriers:

. Strategy: Offered affordable starter packages (325—6,000) to attract urban youth and

women (70% female consultants).

J Success: Enabled rapid consultant growth (10% CAGR), with urban consultants
comprising 67% of the network by 2024.

o Growth Impact: Supported scalability, with urban consultants growing from 2.1 lakh to

4.0 lakh, driving urban revenue growth.

o Challenges: High turnover (20-25% annually) due to unrealistic income expectations in urban
markets.

2.3 Challenges

. Consumer Skepticism: Urban consumers confuse MLMs with pyramid schemes, leading to a

30% recruitment rejection rate.

. Competition: Amway ($7.4 billion global revenue) and Herbalife dominate with stronger
branding.

. Turnover: 20-25% annual consultant churn due to low earnings for bottom-tier
consultants.

. Regulatory Compliance: Adhering to Consumer Protection (Direct Selling) Rules, 2021,

increases operational costs.

24 Table: Modicare Urban Metrics and Strategy Impact
Strate
Urban Urban 8y
Retention Contribution
Year Consultants Revenue (R Key Challenge
(%) (% of Revenue
(Lakh) Crore)
Growth)
Health focus .
2018 2.1 780 80 Competition
(50%)
Digital platforms
2020 2.6 680 78 COVID-19
(25%)
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Digital platforms o
2022 3.2 1,260 75 Skepticism
(30%)
Health focus
2024 4.0 1,540 75 Turnover
(40%)
Low entry )
2025 (est.) 4.6 1,775 76 . Compliance
barriers (35%)
2.5 Chart: Modicare Urban Consultants and Revenue (2018-2025)
Modicare Urban Consultants and Revenue {2018-2025)
180 ’/-
A
2018 2019 2020 2021 2022 2023 2023 2025 ]

Interpretation

The graph shows the trend of urban revenue and number of urban consultants for Modicare in urban India

from 2018 to 2025.

. The number of urban consultants (green dashed line) steadily increased from about 2.1 lakh in
2018 to an estimated 4.6 lakh in 2025, showing a healthy growth driven by low entry cost and rising demand
for health and wellness products.

. The urban revenue (blue line) also grew over the same period, starting at X780 crore in 2018,
dropping in 2020 due to the COVID-19 impact, and then increasing to about 1,775 crore by 2025.

. After 2020, revenue growth picked up strongly thanks to digital platforms and a focus on health
products that matched urban consumer demand.

. While the consultant base kept growing, average retention slightly declined, suggesting that
although more people joined, keeping them active remained a challenge.

Overall, the graph shows that Modicare’s low-cost, scalable MLM model successfully grew its network and

urban revenue, but faces ongoing challenges in maintaining consultant activity and steady retention.
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3. Comparative Analysis: McDonald’s vs. Modicare
3.1 Table: Key Metrics and Strategy Comparison
Metric McDonald’s (Franchise) Modicare (MLM)
Urban Units (2024) 337 outlets 4.0 lakh consultants
Urban Revenue (2024) %2,125 crore %1,540 crore
Entry Cost %6.6—15 crore %25-6,000
Revenue CAGR (2021-24) [25% 20%
Urban Contribution 85% 70%
Localization, digital o
. . . Health focus, digital
Key Strategies transformation,  high-traffic ‘
‘ platforms, low entry barriers
locations

20% retention boost, 20% [30% digital sales growth,

Strategy Success o
digital sales 10% consultant CAGR

Key Challenges High costs, competition Skepticism, turnover

Interpretation: Modicare’s scalability (4.0 lakh consultants) surpasses McDonald’s (337 outlets) due to low
entry costs, but McDonald’s higher revenue per outlet (630 lakh vs. 20.385 lakh per consultant) reflects

stronger consumer spending. Localization and digital strategies drive both models.

3.3 Table: Urban Market Penetration and Strategy Metrics

Metric McDonald’s Modicare
Urban Units (2024) 337 outlets 4.0 lakh consultants
\Urban Penetration (% of Total) [80% 67%
Avg. Revenue per Unit (R
630 0.385
Lakh)
Digital Sales (% of Urban
15-20% 30%

Revenue)

Strategy ~ Impact (Revenue |Localization (35%), Digital [Health focus (40%), Digital
Growth) (25%) (30%)
Primary Demographic 'Youth (60%), families (30%) [Youth (55%), women (70%)

Interpretation: McDonald’s higher urban reliance (85%) reflects QSR demand, while Modicare’s 70% urban
share leverages digital reach. McDonald’s strategies yield higher per-unit revenue, but Modicare’s scale drives

broader market penetration.
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4. Urban Market Dynamics and Strategic Insights

Consumer Trends: McDonald’s targets urban youth and families (490 million urban population, 35%
urbanization), leveraging rising incomes (3.5 lakh per capita). Modicare appeals to entrepreneurs (70%

women), capitalizing on flexible income opportunities.
Strategy Success:

. McDonald’s: Localization (20% retention boost) and digitalization (20% urban sales) drive

growth, with high-traffic locations ensuring 25% higher revenue.

. Modicare: Health focus (60% of sales) and digital platforms (30% sales growth) enable rapid

consultant expansion, supported by low entry barriers.
Challenges:

o McDonald’s: Metro saturation and high costs require smaller-format outlets (e.g., Business

Format Lite, 15% cost reduction).

o Modicare: Skepticism (30% rejection rate) and turnover (25%) need enhanced training and

CSR-driven branding.

Opportunities:
o McDonald’s: Tier-1I expansion and budget formats can boost outlets by 10% by 2027.
. Modicare: New product lines (e.g., eco-friendly home care) and CSR can increase market share

to 10% by 2027.

McDonald’s and Modicare demonstrate robust urban growth through tailored strategies. McDonald’s (337
outlets, 32,125 crore urban revenue) succeeds via localization and digitalization but faces cost and competition
barriers. Modicare (4.0 lakh consultants, 1,540 crore urban revenue) scales rapidly through health products
and digital platforms but struggles with skepticism and turnover. Both leverage India’s 35% urbanization, with

McDonald’s requiring cost-effective formats and Modicare needing stronger retention to sustain growth.

VIIL Findings

1. McDonald’s operates 337 urban outlets in 2024, making up 80% of its 421 total outlets, and
generates 32,125 crore, which is 85% of its revenue, due to strong demand in cities like Mumbai and Delhi.

2. Modicare has 4.0 lakh urban consultants in 2024, accounting for 67% of its 6.0 lakh total
consultants, contributing 1,540 crore or 70% of its revenue, driven by urban entrepreneurial interest.

3. McDonald’s revenue grew by 25% annually from 2021 to 2024, recovering from a low of
%1,100 crore in 2020-21, while Modicare’s revenue increased by 20% yearly, rebounding from 1,000 crore.

4. McDonald’s vegetarian menu, including items like McAloo Tikki, forms 40% of its offerings
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and increases urban customer retention by 20%, appealing to India’s large vegetarian population.

5. Digital platforms boost McDonald’s urban sales by 20% through online ordering via
McDelivery and apps, while Modicare’s e-commerce and social media efforts led to a 30% online sales surge in
2022.

6. 70% of McDonald’s urban outlets are in high-traffic areas like malls and airports, earning 25%
more revenue than other locations, though city market saturation limits further growth.

7. Modicare’s health and wellness products, such as supplements, account for 60% of its urban
sales, fueled by growing health awareness in cities after the COVID-19 pandemic.

8. High setup costs of 26.6—15 crore per outlet and expensive urban real estate make it challenging
for McDonald’s to open new franchise locations in cities.

9. Modicare faces a 25% yearly consultant turnover and a 30% rejection rate from potential urban
recruits, who often mistake MLM for pyramid schemes, slowing its growth.

10. McDonald’s could reduce costs by 15% with smaller outlet formats, while Modicare can grow

its market share to 10% by 2027 through better training and trust-building efforts.

VIIL Suggestions

1. McDonald’s should introduce smaller-format outlets like Business Format Lite in tier-II cities to
cut setup costs by 15% (from 26.6—15 crore), addressing metro saturation and attracting new franchisees for
faster urban expansion.

2. Modicare should implement robust training programs on sales and income expectations to reduce
its 25% consultant turnover, strengthening its 4.0 lakh urban consultant base and increasing revenue per
consultant.

3. McDonald’s should expand Al-driven kiosks and loyalty programs to boost digital sales beyond
20% of urban revenue, while Modicare should invest in advanced e-commerce tools to maintain its 30%
online sales growth.

4. Modicare should enhance its CSR initiatives through the Modicare Foundation, like health
campaigns, to counter 30% urban recruitment rejections and aim for a 10% market share by 2027.

5. McDonald’s should tailor its 40% vegetarian menu for tier-II cities with region-specific items to

build on the 20% retention boost from McAloo Tikki, supporting growth to 360 urban outlets by 2025.
IX. Conclusion

This project compared the growth of McDonald’s (franchise model) and Modicare (MLM model) in urban
India by studying data, strategies, and challenges.

The study shows that both models have succeeded but in different ways. McDonald’s has grown slowly but
steadily by opening new outlets in big cities, supported by local menu items, digital apps, and locations in

malls and metros. Its revenue per outlet is high, but growth requires big investment and faces high costs and
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strong competition from brands like Domino’s. Modicare, on the other hand, grew very fast by adding lakhs of
urban consultants with very low entry cost. Its focus on health and wellness products and strong digital sales
helped increase urban revenue quickly. However, it faces high consultant turnover and trust issues because
people sometimes confuse MLM with pyramid schemes. Both used digital tools and local strategies to fit
India’s urban lifestyle. Regulations and market trends also shaped their growth: McDonald’s follows food
safety and FDI rules, while Modicare follows strict direct selling rules to keep its network transparent and
legal. In short, the franchise model (McDonald’s) grows slower but remains stable and earns more per unit,
while the MLM model (Modicare) scales up faster in numbers but struggles to keep consultants active and
trusted. Together, the study shows that urban business growth depends on local adaptation, digital strategy,

and building consumer trust.

X. Bibliography

1. Abassian, A., & Safi, F. (2020). Mathematizing multilevel marketing. The Mathematics Teacher,
113(8), 636—641. https://www.nctm.org/Publications/Mathematics-
Teacher/2020/Vol113/Issue8/Mathematizing-Multilevel-Marketing/

2. Banerjee, A., & Gupta, V. (2020). Multi-level marketing in India: Business prospect versus social
interactions? Some identified research Hattiesburg issues for marketers. SAGE  Journals.

https://doi.org/10.1177/0258042X20922055

3. Bosley, S., & Mckeage, K. (2015). Multi-level marketing diffusion and the risk of pyramid
scheme activity: The case of Fortune Hi-Tech Marketing in Montana. Journal of Public Policy & Marketing,
34(1), 84—102. https://doi.org/10.1509/jppm.13.086

4. Direct Selling India. (2024). The future of network marketing in India by 2025: Growth, trends,
and  opportunities.  DirectSellingInlndia.com.  https://directsellinginindia.com/the-  future-of-network-

marketing-in-india-by-2025-growth-trends-and-opportunities/

5. Epixel MLM Software. (2025). Top 100 MLM companies list for 2025 global network marketing
company. EpixelMLMSoftware.com.

https://www.epixelmlmsoftware.com/blogs/top-100-mlm-companies-list

6. Franchise India. (2025). India’s franchise giants: Powering global brands in 2025.
Franchiselndia.com.  https://www.franchiseindia.com/content/india-s-franchise-giants- ~ powering-global-

brands-in-2025.13684

7. Grant Thornton India LLP. (2020). Franchising model in India: Agribusiness and rural
development perspective. ResearchGate.
https://www.researchgate.net/publication/343389322 Franchising Model in India Agri

business and Rural Development Perspective

© 2025, IJSREM | www.ijsrem.com DOI: 10.55041/IJSREM52333 | Page 22


http://www.ijsrem.com/
http://www.nctm.org/Publications/Mathematics-
http://www.epixelmlmsoftware.com/blogs/top-100-mlm-companies-list
http://www.franchiseindia.com/content/india-s-franchise-giants-
http://www.researchgate.net/publication/343389322_Franchising_Model_in_India_Agri

oo
hewen 7 International Journal of Scientific Research in Engineering and Management (IJSREM)
W Volume: 09 Issue: 08 | Aug - 2025 SJIF Rating: 8.586 ISSN: 2582-3930

8. Gupta, V. (2025). FMCG sees 3x volume growth in rural India vs urban in Q4 FY25. Indian
Retailer. https://www.indianretailer.com/news/fmcg-sees-3x-volume-growth-in-rural- india-vs-urban-in-q4-

fy25-retail-india-news.n10147

9. KPMG. (n.d.). Direct selling industry report. KPMG.
https://kpmg.com/xx/en/home/insights/2021/12/direct-selling-industry-report.html

10. Webjinnee. (2025). Top 10 network marketing companies in India 2025. Webjinnee.com.

https://www.webjinnee.com/top-10-network-marketing-companies-in-india/

11. Bharat Franchise. (2024). The business of burgers: Owning a McDonald’s franchise.

BharatFranchise.in. https://bharatfranchise.in/mcdonalds-franchise/

12. Daalchini. (2025). McDonalds franchise in India: Cost & process [July'25].

Daalchini.co.in. https://www.daalchini.co.in/blogs/mcdonalds-franchise-in-india

13. Economic Times. (2013). A tale of McDonald’s two franchise partners in India.
Retail. EconomicTimes.IndiaTimes.com.
https://retail.economictimes.indiatimes.com/news/food-entertainment/food-services/a- tale-of-mcdonalds-two-

franchise-partners-in-india/22569661

14. Gegosoft Technologies. (2024). Top ten MLM companies in India. Gegosoft.com.

https://www.gegosoft.com/insights/top-10-mlm-companies-in-india/

15. Infinite MLM Software. (2025). Top 10 e-commerce MLM and network marketing companies
2025. InfiniteMLMSoftware.com. https://infinitemlmsoftware.com/blog/top-  10-ecommerce-mlm-and-

network-marketing-companies-2025

16. LinkedIn. (2019). Franchising your MLM companies, network marketing, direct selling business
in India. LinkedIn.com. https://www.linkedin.com/pulse/franchising-your-mlm- companies-network-

marketing-direct-india/

17. MBA Knowledge Base. (2022). Case study: McDonald’s business strategies in India.
MBAKnol.com. https://www.mbaknol.com/management-case-studies/case-study-

mcdonalds-business-strategies-in-india/

18. MoneyMint.  (2023). Top 24 MLM  companies in India. MoneyMint.com.

https://moneymint.com/mlm-companies-in-india/
19. Pai, V. S. (2023). McDonald’s India: Pains of partnering with a delinquent partner. SAGE
Journals. https://doi.org/10.1177/09722629221150509

20. Shastri, A. (2025). Insight into McDonald’s business model 2024. T1IDE.

https://iide.co/case-studies/mcdonalds-business-model/

© 2025, IJSREM | www.ijsrem.com DOI: 10.55041/IJSREM52333 | Page 23


http://www.ijsrem.com/
http://www.indianretailer.com/news/fmcg-sees-3x-volume-growth-in-rural-
http://www.webjinnee.com/top-10-network-marketing-companies-in-india/
http://www.daalchini.co.in/blogs/mcdonalds-franchise-in-india
http://www.gegosoft.com/insights/top-10-mlm-companies-in-india/
http://www.linkedin.com/pulse/franchising-your-mlm-
http://www.mbaknol.com/management-case-studies/case-study-

