”g;;’ ‘33%?

iz IJSREM
%Zﬁlntemaﬁonal Journal of Scientific Research in Engineering and Management (IJSREM)
A Volume: 08 Issue: 04 | April - 2024 SJIF Rating: 8.448 ISSN: 2582-3930
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Abstract

The disruptive effect of financial technology (FinTech) on conventional banking institutions is examined in this research
paper. It looks at how FinTech innovations have affected the traditional banking industry in a number of ways, including
how customer behaviour, market dynamics, laws and regulations, and technology improvements have changed. In
addition to analysing the benefits and drawbacks of the FinTech disruption, the paper offers predictions for the future of
banking in a world that is becoming more digitally connected and automated.

Introduction

Financial technology, commonly known as FinTech, has revolutionized the landscape of traditional banking in recent
years. The intersection of finance and technology has given rise to innovative solutions that are reshaping how financial
services are accessed, delivered, and consumed. This disruption is driven by a variety of factors, including advancements
in digital technology, changing consumer preferences, regulatory shifts, and the emergence of new market players. In
this introduction, we will explore the phenomenon of FinTech disruption in traditional banking, its impact on the industry,
and the opportunities and challenges it presents. The rise of financial technology, or FinTech, is driving a substantial
revolution in the financial services business. This upheaval is drastically altering the landscape of traditional banking,
upending long-standing conventions, and changing the way that financial services are obtained, provided, and used. We
will investigate the phenomena of FinTech disruption in traditional banking in this introduction, looking at its underlying
causes, major developments, and possible long-term effects on the banking industry.

Evolution of Fintech

FinTech With the advent of automated teller machines (ATMSs) in the 1960s and the creation of online banking platforms
in the 1990s, the history of FinTech can be traced back to the early years of electronic banking. These developments in
technology prepared the way for the financial services industry to go digital and for the rise of FinTech companies in the
early 2000s. Since then, changes in consumer behavior, technology advancements, and venture capital investment have
all contributed to the FinTech ecosystem's rapid growth.

© 2024, IJSREM | www.ijsrem.com | Page 1



http://www.ijsrem.com/

”g;;’ ‘33%?

iz IJSREM
% International Journal of Scientific Research in Engineering and Management (IJSREM)
A Volume: 08 Issue: 04 | April - 2024 SJIF Rating: 8.448 ISSN: 2582-3930

Disruptive Technologies

The FinTech revolution is being propelled by multiple disruptive technologies that are upending the conventional
banking sector. Blockchain, cloud computing, Al, machine learning, big data analytics, and machine learning are some
of these technologies. For instance, blockchain technology has the ability to completely transform the recording and
verification of financial transactions, enabling faster, more transparent, and secure transactions without the need for
middlemen. Real-time fraud detection, process automation, and customer experience personalization are all made
possible by Al and machine learning algorithms. Banks can now use enormous volumes of data to better understand
customer behavior, manage risk, and create cutting-edge goods and services thanks to big data analytics and cloud
computing.

Impact of Traditional Banks

Traditional banking institutions are being profoundly impacted by the rise of fintech, which is pressuring them to change
quickly or risk going out of business. In addition to regulatory challenges and shifting customer expectations, digital
giants and nimble FinTech companies are becoming a bigger threat to traditional banks. As a result, a lot of banks are
supporting efforts for digital transformation, funding FinTech alliances and partnerships, and introducing their own
cutting-edge digital banking platforms and goods and services. But adopting a digital-first perspective is not without its
difficulties, including outdated IT infrastructure, cybersecurity issues, adherence to laws and regulations, and cultural
aversion to change. The shift to a digital-first attitude is not without difficulties, though. Legacy IT systems, cybersecurity
risks, regulatory compliance, and cultural resistance to change are some of the challenges that traditional banks must
overcome in order to remain innovative and fast adapt. Furthermore, new risks and uncertainties are brought about by
the emergence of FinTech, including as worries about data protection, regulatory scrutiny, and possible disruptions to
established revenue sources.

NEED AND RATIONAL OF THE STUDY

» The motivation for this study is to examine the gaps left by the literature reviews done.

This study outlines the Industry Evolution, Strategic Implications and Regulatory and Risk Considerations.

Analyze the various FinTech innovations that have reshaped banking operations, customer experience, and

market dynamics.

» Assess the challenges and opportunities posed by FinTech disruption to traditional banks, including regulatory
considerations, cybersecurity risks, and customer engagement.

YV VvV

OBJECTIVE OF THE RESESRCH

= To Analyze the Impact of Fintech Disruption on Traditional Banking.

e To Identify Strategic Responses of Traditional Banks to Fintech Disruption.

= To Evaluate Regulatory and Risk Management Challenges Associated with Fintech Adoption.

= To Investigate the Impact of Fintech Disruption on Customer Experience and Financial Inclusion.
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RESEARCH METHODOLOGY

The Research Design Used for the Study

Research design is ’framework or blue print’’ of collecting facts and figures needed is pleasant possible way. The
research design used for the study is Exploratory Research. The scope of this project is Exploratory in nature.
Exploratory research is used to describe the problems that has not been examined all the more unmistakably, planned to
build up needs, create operational definitions and enhance the last research outline. It decides the best research outline,
information accumulation strategy and determination of subjects. Exploratory research is such a way that the respondent
is able to understand clearly what the researcher wants and provides distinct information to measure the data.

Area of the study

The area of the study is in Aligarh, Noida City and data collected by various age groups in different area.

Sample Size

The sample size comprises of different types of users at different age groups level, the study includes traditional banks,
fintech startups, regulatory authorities, industry experts, and consumers of banking services. The sample of 100
respondents are taken into account for the study.

Method of Data Collection

The study based on primary data and secondary data. We have used the survey method for collecting the data and finding
the best result.

Primary Data

Primary data and information on a first-hand basis. It’s taken with the help of personal observation.

Primary Data Collected By:

*  Questionnaire

Secondary Data
Secondary Data is collected by:

* Research paper
* The internet
*  Newspapers

*  Web sites

© 2024, 1JSREM | www.ijsrem.com | Page 3


http://www.ijsrem.com/

”gégl 3
IJSREM

e-Journal I

nternational Journal of Scientific Research in Engineering and Management (IJSREM)
Recizad™  Volume: 08 Issue: 04 | April - 2024 SJIF Rating: 8.448 ISSN: 2582-3930

Research methodology

» Research design

o Types of research
Descriptive research

e Target population
consumers of banking services

e Area of study
Aligarh, Noida
> Data collection

e Method of data collection
e  Survey- E-mail with the help of Google docs

Tools of data collection
Questionnaire

Type of data collection
Primary data

» Sampling design

e Sample size
e 100 respondents

Sampling technique

Convenience sampling

Analysis tools

Data Visualization
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DATA ANALYSIS AND INTERPRETATION

Objective 1:

Figure 2:
Demographic analysis of respondents

a) Gender

® Male
@ Female
@ Prefer not to say

INTERPRETATION

The above chart clearly describes, out of 100 respondents, 50% of the respondents are male and 50% of the respondents
are female.
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b) Age

@ 15-25
@ 26-45
© 46-65
® Above 65

INTERPRETATION

The above chart clearly describes, out of 100 respondents, 50% of the respondents are male and 50% of the respondents
are female.

72.7% were in the age group of 16-25years, 27.3% were 26-45 years in the age group, 0% were 46-65 years in the age
group, and none of the respondents were above 65years in the age group.
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c. How would you rate your familiarity with Financial Technology (FinTech) and its impact on
traditional banking?

@ Very familiar

® Somewhat familiar
@ Not very familiar
@ Not familiar at all

INTERPRETATION

This chat portrays that, out of 100 respondents, 54.5% respondent are somewhat familiar, 31.8% respondent are very
familiar, 13.6% respondent are not very familiar, 0% Respondent are not at all familiar.
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d. Which of the following is an example of a FinTech innovation that has disrupted traditional banking
services?

@ Peer-to-peer lending platforms

@ Traditional brick-and-mortar bank
branches

@ Paper check processing
@ Manual loan application processing

INTERPRETATION

This chat portrays that, out of 100 respondents, in which 36.4% respondents are into paper check processing, 27.3% peer-
to-peer lending platforms,22.7% respondents are into manual loan application processing and 13.6% respondents are into
traditional brick-and motar bank branches.
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e. How do you perceive the impact of FinTech on traditional banking operations and customer
experiences?

@ Significantly positive impact
@ Some positive impact

@ Limited impact

@ Negative impact

INTERPRETATION

This charts portrays that, out of 100 respondents, 40.9% respondents perceive some positive impact, 36.4% respondents
perceive significantly positive impact, 22.7% respondents perceive limited impact and 0% respondents perceive negative
impact.

© 2024, IJSREM | www.ijsrem.com |  Page9


http://www.ijsrem.com/

2 e \3;

IJSREM

W 22 International Journal of Scientific Research in Engineering and Management (IJSREM)
RS~ Volume: 08 Issue: 04 | April - 2024 SJIF Rating: 8.448 ISSN: 2582-3930

f. What do you think are the main challenges traditional banks face in adapting to FinTech disruption?

@ Regulatory constraints

@ Technological limitations

@ Cultural resistance to change
@® All of the above

INTERPRETATION

This chart portrays that, out of 100 respondents,22.7% respondents thinks regulatory constraints as the main challenge,
22.3% respondents thinks technological limitations as the main challenge, 13.6% respondents think cultural resistance
to change as the main challenge and 36.4% respondents thinks all the above as the main challenges traditional banks face

in adapting ti fintech disruptions.
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g. How do you perceive customer adoption of FinTech services compared to traditional banking offerings?

@ FinTech services are rapidly gaining
popularity

@ Both FinTech and traditional banking
services are equally popular

& Traditional banking services remain
dominant

@ Not sure

INTERPRETATION

This chart portrays that, out of 100 respondents, 50% respondents perceive that fintech services are rapidly gaining
popularity, 13.6% respondents perceive both fintech and traditional banking services are equally popular, 22,7%
respondents perceive that traditional banking services remain dominant and 13.6% respondents are not sure.
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h. How do you think traditional banks can leverage FinTech innovations to their advantage?

@ By enhancing customer experience
@ By reducing operational costs

@ By improving risk management

@ A2l of the above

INTERPRETATION

This chart portrays that, out of 100 respondents, 22.7% respondents think traditional banks can leverage by enhancing
customer experience, 18.2% respondents think that traditional banks can leverage by reducing operational costs, 18.2%
respondents think that traditional banks can leverage by improving risk management and 40.9% respondents think that
traditional banks can leverage by all of the above.
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i. Which factor do you believe has the greatest influence on consumer trust in FinTech products?

@ Security measures
@ Brand reputation

@ Regulatory compliance
A @ User-friendly interface

INTERPRETATION

This chart portrays that, out of 100 respondents, 40.9% respondents believe in security measures, 22.7% respondents
believe in brand reputation, 27.3% respondents believe in regulatory compliance and 9.1% respondents believe in user-

friendly interface.

© 2024, IJSREM | www.ijsrem.com |  Page13


http://www.ijsrem.com/

X \3_
IJSREM
W 2% International Journal of Scientific Research in Engineering and Management (IJSREM)
ReLASS  Volume: 08 Issue: 04 | April - 2024 SJIF Rating: 8.448 ISSN: 2582-3930

j- What do you envision as the future of traditional banking in light of ongoing FinTech disruption?

@ Traditional banks will become obsolete

@ Traditional banks will evolve and adapt
to the changing landscape

@ FinTech will completely replace
traditional banking

@ Not sure

INTERPRETATION

This chart portrays that, out of 100 respondents, 22.7% envision traditional banks will become obsolete, 54.5% envision
traditional banks will evolve and adapt to the changing landscape, 13.6% envision fintech will completely replace
traditional banking and 9.1% are not sure.

NOTE- All the above responses are true and genuine.
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CONCLUSION

FinTech disruption presents immense opportunities for innovation and growth, it also poses significant challenges and
risks for traditional banks. These include heightened competition, regulatory complexities, cybersecurity threats, and the
need to adapt to rapidly evolving customer expectations and technological advancements.

FinTech disruption is reshaping the traditional banking landscape by driving innovation, improving efficiency, and
enhancing customer experiences. While this transformation presents challenges for traditional banks, it also offers
unprecedented opportunities for collaboration, innovation, and growth in the financial services industry.

FINDINGS

1. FinTech has significantly altered the landscape of traditional banking by introducing digital-only banking
services, mobile payment platforms, peer-to-peer lending, robo-advisors, and blockchain technology.

2. Traditional banks are facing increased competition from FinTech firms, as they offer innovative products,
enhanced customer experiences, and lower costs.

3. Traditional banks are challenged by the need to adapt to rapidly changing consumer preferences, technological
advancements, and regulatory requirements.

4. Legacy systems, cultural barriers, and risk aversion hinder the agility and innovation capabilities of traditional
banks, making it difficult for them to compete effectively with FinTech startups.

5. Despite the challenges, traditional banks have opportunities to collaborate with FinTech firms, leverage their
technology and expertise, and enhance their digital offerings.

6. Partnerships, investments, and acquisitions enable traditional banks to access new markets, improve operational
efficiency, and drive innovation in product development and service delivery.

RECOMMENDATIONS

1. Traditional banks should prioritize digital transformation initiatives to modernize their infrastructure, streamline
processes, and enhance customer engagement across digital channels.

2. Investing in cloud computing, data analytics, artificial intelligence, and cybersecurity capabilities enables banks
to deliver personalized, seamless, and secure banking experiences.

3. Traditional banks should actively seek partnerships with FinTech firms to complement their strengths, address
their weaknesses, and accelerate innovation.

4. Collaboration with FinTech startups enables banks to access cutting-edge technology, tap into new customer
segments, and explore new revenue streams.

5. Traditional banks must prioritize customer-centricity and design products, services, and experiences that meet
the evolving needs and preferences of digital-savvy consumers.

6. Leveraging data analytics, behavioral insights, and customer feedback allows banks to deliver personalized
solutions, foster loyalty, and differentiate themselves in the market.

7. Traditional banks must ensure compliance with evolving regulatory requirements related to data privacy,
cybersecurity, anti-money laundering (AML), and Know Your Customer (KYC) regulations.

© 2024, IJSREM | www.ijsrem.com | Page 15



http://www.ijsrem.com/

”gég’ ‘3-;%
# IJSREM
%&% International Journal of Scientific Research in Engineering and Management (IJSREM)

Volume: 08 Issue: 04 | April - 2024 SJIF Rating: 8.448 ISSN: 2582-3930

8. Proactive engagement with regulators, investment in compliance technology, and implementation of robust risk
management frameworks are essential to mitigate regulatory risks and maintain trust with stakeholders.
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