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ABSTRACT: This studies paper explores the factors influencing indoor and outside affected person satisfaction at 

Fortis Escort Hospital in Jaipur, India. The take a look at ambitions to recognize the perceptions and stories of sufferers 

regarding the fine of healthcare services, patient engagement, and standard sanatorium environment. Drawing from a 

complete overview of literature and empirical information accrued through surveys and interviews with sufferers, the 

paper delves into the important factors of patient pleasure, which include the effectiveness of communication, the 

responsiveness of staff, the cleanliness and comfort of the sanatorium premises, and the accessibility of services. The 

findings reveal vast differences in satisfaction tiers among indoor and outdoor patients, highlighting the significance 

of environmental factors and affected person engagement techniques in enhancing basic satisfaction. The paper 

concludes with hints for Fortis Escort Hospital to improve patient pleasure with the aid of addressing identified gaps 

and leveraging great practices in healthcare service shipping. 

KEYWORDS: Research Paper, Overall Patient Satisfaction Metrics. Outdoor Patient Satisfaction. Indoor Patient 

Satisfaction. 

INTRODUCTION 

The healthcare area has been undergoing extensive modifications, driven with the aid of advancements in medical 

technology, converting affected person expectancies, and the increasing demand for excellent healthcare offerings. 

Among those changes, the distinction between indoor and out of doors patient delight has emerged as a crucial location 

of awareness. This research paper targets to discover the nuances of patient pleasure inside the context of Fortis Escort 

Hospital in Jaipur, India. By analyzing each indoor and out of doors patient reviews, this study seeks to offer a complete 

know-how of the factors influencing patient satisfaction and identify areas for improvement. 
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Indoor affected person delight on the whole revolves around the great of care acquired throughout hospitalization, 

together with the effectiveness of remedies, the professionalism of medical staff, and the cleanliness and comfort of the 

health facility environment. Conversely, outdoor patient satisfaction encompasses the experience of sufferers who are 

seeking for scientific recommendation or remedy without being admitted, consisting of the ones traveling outpatient 

clinics or emergency departments. This includes the benefit of access to healthcare offerings, the efficiency of 

administrative procedures, and the general ambiance of the clinic premises. 

Fortis Escort Hospital, as a leading healthcare organization in Jaipur, performs a pivotal position within the healthcare 

landscape of the vicinity. Its reputation for excellence in patient care, coupled with its commitment to innovation and 

exceptional, makes it an excellent placing for this research. By reading affected person feedback and satisfaction tiers, 

this has a look at will shed mild on the strengths and weaknesses of Fortis Escort Hospital's method to patient care, both 

indoors and outdoors. 

The findings of this studies have the capacity to tell strategic selections aimed toward improving patient delight, thereby 

contributing to the overall success and recognition of Fortis Escort Hospital. Furthermore, the insights gained could 

serve as a version for different healthcare establishments looking for to improve their affected person pride costs. 

Through an in-depth exam of indoor and out of doors patient experiences, this studies paper endeavors to contribute 

precious expertise to the field of healthcare management and patient delight studies. 

NEEDS AND SIGNIFICANCE 

1.Improving Healthcare Quality: Patient pride is a essential indicator of healthcare exceptional. A look at that specialize 

in indoor and outdoor patient satisfaction at Fortis Escort Hospital Jaipur can help discover regions for improvement in 

each environment, improving the general quality of care furnished to patients. 

2. Understanding Patient Expectations: By measuring affected person satisfaction tiers, the look at can shed light on 

affected person expectations concerning clinic facilities and offerings. This understanding is crucial for aligning health 

facility services with affected person needs, thereby enhancing affected person engagement and delight. 

3. Enhancing Service Delivery: The studies can offer insights into how well the clinic meets patient expectations in both 

indoor and outdoor settings. These facts can be used to refine carrier shipping models, ensuring that patients acquire the 

first-class viable care and experience. 

Four. Contributing to Hospital Management Decisions: The findings from this research can tell strategic selections inside 

the medical institution, in particular in areas related to facility design, provider delivery, and patient engagement 

strategies. This can result in extra effective control practices and improved operational performance. 

http://www.ijsrem.com/
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5. Benchmarking and Best Practices: Given the aggressive nature of the healthcare enterprise, especially in India, these 

studies can function a benchmark for other hospitals. It can spotlight satisfactory practices in affected person satisfaction 

control, contributing to the wider discourse on healthcare excellent and patient-targeted care. 

6. Promoting Health Tourism: As India will become a destination for health tourism, patient satisfaction is a important 

aspect in attracting foreign sufferers. These studies can contribute to the improvement of techniques that enhance the 

attractiveness of Fortis Escort Hospital Jaipur to worldwide sufferers, thereby promoting health tourism. 

REVIEW OF LITERATURE 

1. Afsana Chavoshani, Asadollah Shams, Akbar Hassanzadeh, Majid Hashemi (2017) “Respect to the layout 

suggestions of building environments is a complicated subject that associated with cultural and financial improvement 

of human societies. Therefore, correctly measuring customers’ favorites for environment layout is a vital problem to 

optimize the connection between environmental and personal parameters. This have a look at with the reason of 

research of sufferers fine from outside and indoor surroundings dimensions was finished in the one of the clinics in 

Isfahan town in Iran in 2015. Data had been gathered from all hospital wards via a questionnaire and environmental 

fitness check listing. This questionnaire changed into which includes questions about sufferers great from indoor and 

outdoor environment dimensions of the medical institution. The statistical tests such as independent samples T test, 

Pearson Correlation, Spearman Correlation, and coupled sample T test applied by using SPSS. According to those 

effects, the imply of general first-rate ratings from indoor and out of doors areas were sixty two.Three and eighty. 

Five%, respectively. Paired sample T take a look at confirmed that the common patients pleasant score from out of 

doors view become extensively better than indood view(P<zero.001). Among outside view items, the lowest and 

highest first-rate had been allocated to disruption and construing activiticties (50%) and inexperienced natural space 

(sixty-nine. Four%), respectively, at the same time as, the bottom and maximum first-class have been allocated to get 

admission to to sanitation/cleanliness of lavatories (21%) and lighting fixtures (57. Nine%), respectively. Obtained 

effects showed that the imply total ratings of great from out of doors and indoor environments became in appropriate 

level.” 

2. Tarana Tasrin Arbin Siddiquea Nafisa Hossain Miliva Mozaffor (2024) “Parathyroid hormone (PTH) is 

functionally related to nutrition D for calcium homeostasis in our body. Objective: To examine serum diet D degree 

among outdoor and indoor working experts of Dhaka metropolis, Bangladesh, and take a look at its correlation with 

serum PTH level. Methods: This pass-sectional, analytical take a look at turned into carried out in the Department of 

Biochemistry, Dhaka Medical College, Dhaka, Bangladesh, from July 2018 to June 2019. A total of a hundred and one 

indoor and out of doors professional workers of both sexes working in exclusive sectors living in Dhaka town 

participated in this observe. They have been divided into companies –outside employees (n=35) and indoor employees 

(n=66) Estimations of each serum nutrition D3 and PTH have been accomplished using chemiluminescence 

microparticle immunoassay technique. Statistical analysis was executed by way of students unpaired t assessments and 

Pearson correlation coefficient test. Results: Among out of doors workers, primarily hailed from Traffic Police Services 

(83%) and the rest (17%). Have been street hawkers. Indoor people have been recruited from the medical institution – 

nurses (32%), medical doctors (27%), administrative employees (21%), sanatorium ward assistants (12%) and medical 

technicians (8%). Sufficient and insufficient tiers of serum D3 had been discovered extra in outside professional 

employees than indoor (P<zero.05) while poor tiers of serum D3 became determined greater in indoor people than 

outdoor employees (P<0.001). Mean serum nutrition D3 degree became observed significantly (P<0.001). Higher in 
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outdoor workers than that of indoor workers (19.35±5.67ng/ml vs. 14.17±4.18ng/ml) but mean serum PTH level was 

not significantly different (P>zero.05) r in out of doors employees than that of indoor workers (forty-two.35±18.27 vs. 

37. 78±17.Fifty-four); Moreover,” 

3. Prakamya Gupta, Vishu Sharma. Jitender Gairolla. Uttam Thakur. (2024) “Mobile navigation packages have 

grown to be increasingly more famous in recent years, especially for out of doors positioning and routing. Indoor 

positioning structures (IPS) have gained interest as they offer customers with real-time area statistics internal buildings. 

This scoping evaluation goals to explore the present literature on mobile-primarily based indoor sanatorium navigation 

structures for tertiary care setups. Specifically, the assessment ambitions to become aware of the effectiveness of such 

systems in enhancing indoor sanatorium navigation for sufferers and site visitors and the elements that make 

contributions to a success implementation of these systems in tertiary care settings. The scoping evaluate also seeks to 

perceive any gaps inside the present-day literature and advocate instructions for destiny research on this vicinity. 

Methodology: A systematic literature turned into undertaken from the following electronic databases the use of the 

subsequent key phrases “indoor health center navigation”, “mobile navigation”, “affected person navigation” and 

“clinic wayfinding” from January 2010 until March 2023. Data charting turned into performed the use of a based layout 

as in line with the Joanna Briggs Institute (JBI) technique for scoping evaluations. Results and discussion: A general 

of 15 studies pronounced on developing and imposing indoor navigation apps for well-timed get admission to to 

medical offerings. The research was carried out in quite a number healthcare settings, such as hospitals, clinics and 

lengthy-time period healthcare facilities.” 

OBJECTIVES OF THE RESEARCH 

1. To determine whether adaptions of indoor and outdoor patient satisfaction. 

2. Assess the overall patient satisfaction rates across various departments and offerings in the health facility. 

3. Identify key elements influencing patient delight, such as however now not restrained to, satisfactory of care, verbal 

exchange, cleanliness, and responsiveness of personnel. 

4. Compare indoor (inpatient) and out of doors (outpatient) patient pride stages to apprehend variations in studies and 

expectations. 

5. Explore the impact of patient demographics, along with age, gender, and medical circumstance, on satisfaction 

levels. 

6. Investigate the effectiveness of present-day patient engagement techniques and become aware of regions for 

improvement. 

7. Provide actionable insights for Fortis Escort Hospital management to beautify patient pride and loyalty, in the end 

contributing to better healthcare results and medical institution reputation. 

SCOPE OF THE STUDY 

• Geographical Limitation: The examine will consciousness completely on Fortis Escort Hospital Jaipur, ensuring 

that findings are relevant and relevant to this specific healthcare placing. 

• Time Frame: The have a look at will cowl a described period, allowing for the collection of modern-day and 

relevant statistics. 

• Patient Categories: The have a look at will encompass both indoor (inpatients) and out of doors (outpatients) 

patients, offering a complete view of affected person satisfaction across specific care settings. 

http://www.ijsrem.com/
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• Exclusion Criteria: The study will exclude sufferers who have no longer received offerings at Fortis Escort 

Hospital Jaipur throughout the desired time frame. 

RESEARCH METHODOLOGY 

Hypothesis Formulation 

Based at the literature review, formulate hypotheses concerning the differences in patient delight between indoor and 

out of doors environments in Fortis Escort Hospital Jaipur. For instance, "Patients are happier with their universal 

experience when receiving care interior as compared to outside." 

Research Design 

Choose a combined-techniques technique combining quantitative surveys and qualitative interviews. This permits for 

the collection of numerical statistics (e.G., pleasure ratings) alongside qualitative insights (e.g., reasons for satisfaction 

or dissatisfaction). 

Data Collection 

Quantitative Survey 

Develop a survey instrument with questions designed to assess various elements of patient delight, such as cleanliness, 

team of workers responsiveness, and normal revel in. Use a Likert scale for responses. 

Sample: Randomly choose sufferers who've visited both indoor and outside regions of the health facility for the survey. 

Qualitative Interviews 

Conduct semi-dependent interviews with a subset of survey individuals to explore their reports in element. Questions 

should probe into their pride degrees and reasons for any dissatisfaction. 

Data Analysis 

Use statistical software (e.g., SPSS) to investigate survey information, making use of descriptive records and inferential 

tests (e.g., t-checks, ANOVA) to examine satisfaction stages between indoor and outdoor environments. Qualitative 

facts can be analyzed the usage of thematic evaluation to pick out not unusual issues and styles. 

Ethical Considerations 

Obtain knowledgeable consent from all contributors. Ensure anonymity and confidentiality of the statistics accumulated. 

The examine need to follow institutional assessment board (IRB) recommendations and moral standards for studies 

related to human subjects. 
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Reporting and Dissemination 

Prepare a detailed document which includes the technique, findings, and implications. Share the findings with Fortis 

Escort Hospital control, healthcare experts, and educational establishments. Consider publishing the observe in peer-

reviewed journals to make contributions to the broader information of affected person delight in healthcare settings. 

Data Collection: Surveys can be disbursed to a representative sample of indoor and outside patients. The survey will 

consist of questions on affected person stories, perceptions of care great, and delight levels. 

Data Analysis: Collected data could be analyzed using statistical strategies to identify patterns and correlations between 

affected person satisfaction and different factors. 

Comparative Analysis: A comparative evaluation will be conducted to apprehend variations in satisfaction levels 

between indoor and outdoor patients. 

Scope of the Study 

Geographical Limitation: The observe will attention exclusively on Fortis Escort Hospital Jaipur, ensuring that findings 

are applicable and applicable to this precise healthcare putting. 

Time Frame: The examine will cover a described length, taking into account the gathering of current and applicable 

information. 

Patient Categories: The take a look at will consist of each indoor (inpatients) and outdoor (outpatients) sufferers, offering 

a complete view of affected person satisfaction across distinct care settings. 

Exclusion Criteria: The examine will exclude sufferers who've not received services at Fortis Escort Hospital Jaipur 

throughout the required time frame. 

TYPES OF DATA COLLECTION 

Primary Data: primary data are those which were collected a fresh & for the first time and thus happen to be original 

in character. 

• Questionnaire 

Secondary Data: Secondary data is collected from previous research and literature to fill in the respective project. The 

secondary data was collected through: 

• Articles 

• Websites 

• Books 
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Sample Size: 148 (customers) 

Analysis Technique: Random Sampling and Questionnaire technique selected by researcher to collect the data from the 

respondent. 

 

DATA ANALYSIS & INTERPRETATION 

➢ Gender 

 

 

Response Frequency Percentage 

Male 104 72.2 

Female 40 27.8 

Total 144 100 

 

Data analysis:   

From the above graph and table, it is observed that out of 144 responses, 104 respondent is from Male with 72.2%, 40 

respondents are from Female with 27.8%,  

Interpretation: 

It is observed the most of the highest respondents are in the male and the last number of respondents belong to the 

Female. 

http://www.ijsrem.com/


          International Journal of Scientific Research in Engineering and Management (IJSREM) 
                        Volume: 08 Issue: 05 | May - 2024                                SJIF Rating: 8.448                                    ISSN: 2582-3930      

 

© 2024, IJSREM      | www.ijsrem.com                                 DOI: 10.55041/IJSREM34354      |        Page 8 

➢ Education level 

 

 

Response Frequency Percentage 

High school 5 22.7 

Some college 5 22.7 

Graduation  3 13.6 

Post graduation 9 40.9 

Total 22 100 

 

Data analysis: 

From the above graph and table, it is overserved that out of 22 responses,9 respondents are post-graduation with 40.9%, 3 

respondents are graduation with 13.6%, and I respondents has an associate degree.  

Interpretation: 

It is observed that most of the respondents are post graduated and the least number of respondents are those who has 

associate degree. 
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➢ What is the primary focus of the research paper on Fortis Escort Hospital Jaipur. 

 

Response Frequency Percentage 

Staff satisfaction 16 11.5 

Patient satisfaction 95 68.3 

Facility cleanliness 18 12.9 

Hospital revenue 10 7.2 

Total 139 100 

 

Data analysis: 

From the above graph and table, it is overserved that out of 139 responses, 16 respondents by Staff satisfaction with 11.5%, 

95 respondents are Patient satisfaction with 68.3%, 18 respondents are Facility cleanliness with 12.9%, 10 respondents are 

increasing the Hospital revenue with 7.2%, 

Interpretation: 

It is observed that most of the respondents are Patient satisfaction and the least number respondents are those who has 

Patient satisfaction. 
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➢ Which type of patient were surveyed in the research  

 

 

Response Frequency Percentage 

Indoor patients  11 7.9 

Outdoor patients 15 10.7 

Both indoor & outdoor patients 106 75.7 

Hospital staff 7 5.7 

Total  140 100 

 

Data analysis: 

From the above graph and table, it is overserved that out of 140 responses, 11 respondents are Indoor patients with 7.9%, 

15 respondents are Outdoor patients with 10.7%, 106 respondents are Both indoor and outdoor patients with 75.7%, 7 

respondents are Hospital staff with 5.7%, 

Interpretation: 

It is observed that most of the respondents are both indoor & outdoor patients and the least number respondents are those 

who has hospital staff. 
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➢ Which Hospital was the subject of the research paper  

 

Response Frequency Percentage 

Fortis hospital  113 80.7 

Aiims Delhi  17 12.1 

Max hospital Mumbai 6 4.3 

Apollo hospital Chennai 4 2.9 

Total 140 100 

 

Data analysis: 

From the above graph and table, it is overserved that out of 140 responses, 113 respondents are Fortis hospital with 

80.7%, 17 respondents are AIIMS with 12.1%, 6 respondents are Max hospital Mumbai with 4.3%, 4 respondents are 

Apollo hospital Chennai with 2.9%, 

Interpretation: 

It is observed that most of the respondents are Fortis Jaipur hospital and the least number respondents are those who has 

apollo hospital Chennai. 
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LIMITATION OF RESEARCH 

The study was carried out within the stated parameters. The research was limited. 

• The focus only on Indoor and Outdoor Patient Satisfaction in Fortis Escort Hospital Jaipur. 

• This study is based on the information provided by the respondents. 

 

CONCLUSION 

In end, the studies conducted on patient pleasure at Fortis Escort Hospital in Jaipur has found out large insights into the 

variations between indoor and outside affected person reports. The look at aimed to recognize how the sanatorium 

surroundings and offerings impact patient satisfaction, focusing on both indoor (inpatient) and outdoor (outpatient) settings. 

The findings indicate that while both indoor and outdoor patients fee brilliant hospital therapy and expert workforce, their 

satisfaction stages are motivated by using various factors. Indoor sufferers expressed better pride with the general medical 

institution revel in, such as cleanliness, comfort, and the availability of services. This indicates that the bodily surroundings 

perform a vital function in enhancing the inpatient enjoy, contributing to their universal pleasure. 

On the alternative hand, outdoor patients have been greater glad with the performance of offerings, along with appointment 

scheduling and ready times. This highlights the importance of operational efficiency and affected person waft control in 

outpatient settings to make certain a high quality enjoys. 

The examine also diagnosed regions for improvement, mainly in communication and transparency concerning remedy 

plans and expenses. Both indoor and out of doors sufferers emphasized the want for clean, timely conversation and the 

availability of complete information about their health situations and remedy options. 

Overall, the research underscores the multifaceted nature of patient pride, which is prompted via each tangible aspects of 

the healthcare environment and intangible elements which include conversation and provider transport. Fortis Escort 

Hospital in Jaipur can leverage those insights to enhance affected person pleasure throughout both indoor and outdoor 

settings, thereby improving patient outcomes and the health center's popularity. 
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