
          International Journal of Scientific Research in Engineering and Management (IJSREM) 
                         Volume: 07 Issue: 05 | May - 2023                         Impact Factor: 8.176                            ISSN: 2582-3930                                                                                                                                               

 

© 2023, IJSREM      | www.ijsrem.com                          DOI: 10.55041/IJSREM20928                            |        Page 1 

Lead Generation: The Lifeblood of Business 

Arti Anil Patil 

MBA-IV Sem, 

School of Management and Commerce, 

Malla Reddy University, Hyderabad, Telangana. 

Dr. Vijay Kumar 

Professor, School of Management and Commerce 

Malla Reddy University, Hyderabad, Telangana 

Abstract 

An overview of the idea of lead generation, including its significance, types of leads, lead generation 

approaches, tools used, lead generation funnel and general statistics on lead generation is given in this 

article. In the end, excellent lead generation may aid organizations in boosting sales and expanding their 

clientele, making it an essential part of any effective marketing strategy. 

Introduction 

In order to improve future sales, lead creation involves engaging potential consumers' interest. It is an 

essential step in many businesses' sales processes. Lead generation is the process of identifying and 

attracting potential customers for a business's products or services.  

It uses a variety of marketing techniques and tactics to compile the contact information of people or 

businesses who could be interested in the services being offered. Creating a pipeline of qualified prospects 

who can be nurtured and turned into paying clients is the aim of lead generation. 

Before proceeding to lead generation process it is extremely important to understand what actually is a lead. 

Lead 

A lead is a person or organization that has shown interest in a product or service offered by a business. 

When a lead expresses interest in a business, they frequently give their contact information, such as their 

name, email address, or phone number. Numerous strategies, including online forms, social media, trade 

shows, and recommendations, can be used to generate leads.  
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Classification of leads 

There are different classes of leads 

1. Based on interest 

• Warm leads: Warm leads, also known as inbound leads, are those that discovered you on 

their own and demonstrated interest in your company (for instance, by visiting your blog 

and signing up for your newsletters). 

• Cold leads: Cold leads, also known as outbound leads, are a subset of prospects you've 

generated using your lead generating tools and targeting strategy. 

2. Based on enrichment 

• Non enriched lead: Leads that are not enhanced have little information. They typically only 

provide a name and one contact method, either an email address or a phone number. 

• Enriched leads: Enriched leads include a variety of extra details that can be used for multi-

channel marketing and personalization, such as secondary contact information, firm name, 

location, job title, and pain areas. 

3. Based on qualification: 

• Marketing qualified lead: A marketing qualified lead (MQL) is interested in you but isn't 

quite ready to talk. Consider that they provided their contact information in exchange for 

subscribing to your blog emails or registering for your lead magnet. 

• Sales qualified lead: A sales qualified lead (SQL) is one step away from being a paying 

customer because they have shown genuine interest in your goods. For instance, such 

company leads provide their contact information so that your sales team can contact them to 

learn more about your product. 

• Product qualified lead: The product qualified lead (PQL) has done the necessary steps to 

convert into a paying customer. PQLs are comparable to SQLs with one small exception: 

they are frequently used by businesses that provide free trials. These leads might be taking 

advantage of your free trial, but they are requesting information about features that are only 

offered in paid programs. 
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Lead Generation 

Lead generation is the process of identifying potential consumers for your business or service and directing 

them into your sales pipeline. Pre-qualifying potential customers is the aim of lead generation, which will 

fill your sales pipeline and speed up deal closing. 

There are many different ways to generate leads, both online and in person. The number of leads in your 

sales pipeline will rise as you widen your audience and locate more potential clients. For the sales team, 

lead generation frees up a ton of time so they can concentrate on the contacts with the highest value. 

In other words, lead generation is the process of attracting prospects to your business and increasing their 

interest through nurturing, all with the end goal of converting them into a customer.  

Sales lead generation can happen organically: someone is interested in your services, visits your website, 

fills out a form, and becomes an inbound lead. But for a business to grow in the current climate, it is not 

enough to rely on other people to find you. You have to engage in both inbound and outbound to secure the 

growth of your sales pipeline. That's what lead generation does. 

To put it simply, lead generation equals business growth. It assures you never run out of consumers, 

maintains your income, and attracts new prospects. In fact, organizations that use lead generation techniques 

generate 133% more revenue than the average company. 

But it's not just about sales. Lead creation increases brand awareness, fosters natural customer loyalty and 

relationships, and generates organic interest in the name of your firm. 

How to get started with lead generation 

Albert Einstein once famously said, “Nothing happens until something moves.” You must take action to: 

• Develop and apply your own lead generation plan.  

• Use the tools.  

• Create an accountability strategy for what you will do on a daily or weekly basis to generate the 

amount of leads you (or your team) require. 

Now we begin by considering the issue, "How many sales do we ultimately have to generate?"  

Then we ask ourselves, "How many leads do we need to generate to hit those sales numbers?"  

Finally, we address the question, "What do we have to do on a daily or weekly basis to generate all those 

leads?"  

http://www.ijsrem.com/
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In general, you'll do this in two ways: inbound lead creation and outbound lead generation. 

Inbound lead generation 

A lead generation technique that employs high-value content in funnels and marketing campaigns to attract 

your ideal prospect and entice them to opt-in to your list. While the emphasis is on delivering information 

rather than selling, when done correctly, inbound marketing can generate sales-ready leads who are actively 

looking for a product or solution like yours. 

Outbound lead generation 

This is any lead generation activity, such as direct mail, cold calling, or cold email, that is pushed out to a 

target list that’s based on demographics, industry, or job title rather than any behaviour that indicated 

interest. In most cases, with outbound campaigns, you have no idea whether the recipient is interested in 

your offer. The campaign is designed to pique that interest and drive action if they are. 

Lead generation funnel 

A lead generation funnel is a visual representation of the stages that potential customers go through from 

their initial awareness of your brand or offering to becoming a qualified lead. Here are the stages of a typical 

lead generation funnel: 

• Awareness: At this stage, potential customers become aware of your brand or offering through 

various marketing channels, such as social media, advertising, or content marketing. 

• Interest: After becoming aware of your brand, potential customers express interest in your offering. 

This can be through visiting your website, signing up for a newsletter, or downloading a lead 

magnet. 

• Consideration: At this stage, potential customers evaluate your offering and compare it to 

competitors. They may also engage with your brand by asking questions or requesting more 

information. 

• Intent: Once potential customers have evaluated your offering and determined that it meets their 

needs, they express an intent to take the next step in the sales process. 

• Evaluation: At this stage, potential customers may engage in negotiations or evaluate pricing and 

other terms before becoming a qualified lead. 

• Conversion: Finally, potential customers become a qualified lead by providing their contact 

information, such as an email address or phone number. 

http://www.ijsrem.com/
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It's important to note that not all potential customers will progress through each stage of the funnel. Some 

may drop off at various points, while others may enter the funnel at different stages. A well-designed lead 

generation funnel can help you identify where potential customers are dropping off and optimize your 

strategy to improve conversion rates. 

Lead Generation as part of sales process 

Lead generation is a crucial part of the sales process, as it is the first step in identifying potential customers 

and building relationships with them. The sales process typically involves the following stages: 

• Prospecting: The first stage of the sales process involves identifying potential customers or leads. 

This is where lead generation comes in, as businesses use various strategies to attract potential 

customers and capture their contact information. 

• Qualification: Once leads have been generated, they need to be qualified to determine if they are a 

good fit for the business. This involves evaluating their needs, interests, and budget to see if they 

are a good match for the business's products or services. 

• Sales pitch: Once leads have been qualified, the sales pitch can begin. This involves presenting the 

business's products or services in a way that resonates with the lead and addresses their specific 

needs. 

• Closing the sale: The final stage of the sales process involves closing the sale, which can involve 

negotiating terms, addressing objections, and finalizing the deal. 

Lead generation fits into the first stage of the sales process, as it involves identifying potential customers 

and capturing their contact information. Without effective lead generation strategies, businesses may 

struggle to find potential customers and build their sales pipeline. By generating high-quality leads and 

nurturing them throughout the sales process, businesses can improve their chances of closing deals and 

achieving their sales goals. 

 

Significance of Lead Generation 

• Increased Sales: Lead generation is a critical component of the sales process. By generating leads, 

businesses are able to identify potential customers who are interested in their products or services. 

These leads can then be nurtured through the sales funnel and eventually converted into paying 

customers, leading to increased sales and revenue. 

http://www.ijsrem.com/
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• Targeted Marketing: Lead generation allows businesses to target their marketing efforts to specific 

groups of people who are most likely to be interested in their products or services. This targeted 

approach can help businesses save time and money on marketing efforts while still achieving higher 

conversion rates. 

• Brand Awareness: Lead generation can also help businesses increase their brand awareness. By 

reaching out to potential customers and providing them with valuable information or resources, 

businesses can establish themselves as thought leaders in their industry and build trust with their 

target audience. 

• Competitive Advantage: Lead generation can also give businesses a competitive advantage by 

allowing them to stay ahead of their competitors. By identifying and reaching out to potential 

customers before their competitors do, businesses can increase their chances of winning new 

business and growing their market share. 

The two most prevalent business models are B2B and B2C; let's examine how lead generation functions 

for each of these models. 

B2C lead generation 

a) Shorter sales funnel: B2C transactions are typically significantly shorter, and buying decisions are 

made more quickly. To put it another way, a prospective customer visits your website, views the 

product, and decides to purchase it (if it meets their needs). 

b) Content largely utilised throughout the purchasing process: Even though B2C buyers conduct 

pre-purchase research as well, it typically does not take much time. Because of this, marketers 

frequently use promos, coupons, and other content to attract such leads during the purchasing phase 

of the sales process. 

c) An enormous audience: In business-to-consumer transactions, the target market is much larger 

than in business-to-business transactions. 

d) Selling is the only objective: B2C enterprises often aim to offer a product (typically in a market 

with intense competition) 

e) Greater possibilities for social media marketing: For B2C businesses, the sky is the limit because 

they can successfully market their goods across all social media platforms (perhaps with the 

exception of LinkedIn). 
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B2B lead generation 

a) Longer sales cycle: Because it takes longer for a business or organization to decide to buy 

something, the buyer's journey is longer and more involved in this situation. 

b) In depth content strategy: B2B buyers are usually pickier and seek assurance that they are 

choosing wisely by purchasing your product. As a result of this, B2B lead generation frequently 

uses detailed content like case studies, reports, infographics, etc. 

c) Certain audience: The audience you're targeting is typically smaller with B2B leads because they 

are sometimes limited to company management. 

When compared to B2C, B2B lead generation is much more challenging because B2B involves businesses 

acting as customers. 

When generating leads a Lead Gen would often do the following: 

• Building connections: This might most of the time happens through professional network like 

LinkedIn. 

• Building database: Depending upon the type of product or service your company offers; a Lead 

Gen has to build database of all those contacts who might either be the decision makers or decision 

influencer. 

• Prospecting: This often happens via cold emails, cold calling or LinkedIn InMail’s. 

Tools for lead generation 

• LinkedIn Sales navigator: LinkedIn Sales Navigator is a subscription-based sales tool that is 

designed to help sales professionals and teams identify and connect with potential customers on 

LinkedIn. 

• Google Analytics: Google Analytics is a web analytics service offered by Google that allows 

businesses to track and analyse website traffic and user behaviour. It provides businesses with 

insights into how users are interacting with their website, which pages are most popular, and where 

traffic is coming from. 

• ZoomInfo: ZoomInfo is a cloud-based sales and marketing intelligence platform that provides 

access to comprehensive contact and company information. It allows businesses to identify and 

target potential customers, as well as improve their sales and marketing efforts. 

http://www.ijsrem.com/
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• Mailchimp: Mailchimp is an email marketing platform that allows businesses to create and send 

targeted email campaigns to their customers and leads. It provides businesses with tools to create 

email templates, manage mailing lists, and track the performance of their email campaigns. 

• Crunchbase: Crunchbase is a platform that provides data on private and public companies, as well 

as startups and investors. It is widely used by entrepreneurs, investors, and sales professionals to 

research companies and identify potential business opportunities. 

• Zoho: Zoho is a suite of cloud-based business software applications that offer a range of tools for 

managing various aspects of a business, including sales, marketing, customer service, and 

accounting. 

• Hunter: Hunter is a tool that allows businesses to find email addresses and other contact information 

for potential leads by searching public domain records. 

• AeroLeads: AeroLeads is a B2B lead generation tool that allows businesses to find contact 

information and other data on potential leads using various sources, including LinkedIn and 

Crunchbase. 

• Compass (Salesforce.com): SFDC is an acronym for Salesforce.com, which is a cloud-based 

customer relationship management (CRM) software platform. It is designed to help businesses 

manage their sales, marketing, and customer service operations. 

• Lusha: Lusha is a web-based platform that provides contact information and business insights on 

potential customers and leads. It offers a browser extension and an API that can be integrated with 

various sales and marketing tools. 

• Call Hippo: Call Hippo is a cloud-based phone system that offers virtual phone numbers and 

advanced call management features. It is designed to help businesses improve their customer 

communication and sales efforts. 

These are few tools which any Lead Gen would encounter on a daily basis. 

General Lead Generation Statistics 

• 34% of businesses say that generating leads is the top marketing goal. Other priorities include 

attracting more traffic to the website (46%) and increasing brand awareness (45%). (Semrush, 2023) 

• B2B companies with mature lead generation processes enjoy 133% more revenue than average 

companies. (Intellistart, 2021) 

• 61% of marketers consider generating traffic and leads to be their biggest challenge. (Hubspot, 

2022) 
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• Over one third (34%) of respondents say prospecting and lead qualification is salespeople's biggest 

challenge. (Pipedrive, 2020) 

• 80% of people prefer to buy from brands whose actions align with their values. (KPMG, 2020) 

• The top priority for most marketers (40%) is to generate more leads. (Hubspot, 2021) 

• Nurturing leads can increase sales by 50%. (Writer’s Block Live, 2020) 

• Message personalization is the number one tactic used by email marketers to improve performance. 

(HubSpot, 2020) 

Conclusion 

In conclusion, lead generation is a critical component of any successful marketing strategy. Generating 

high-quality leads requires a deep understanding of your target audience, the ability to offer compelling 

value propositions, and a mix of effective tactics across various channels. It is important to remember that 

lead generation is an ongoing process, and businesses must continue to refine and optimize their approach 

to keep up with changing trends and customer needs. 

By focusing on the needs and interests of potential customers and leveraging the right tools and strategies, 

businesses can generate a steady flow of leads and build long-lasting relationships with their audience. 

Ultimately, effective lead generation can help businesses improve their bottom line, drive more sales, and 

achieve their growth objectives. 
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