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ABSTRACT: 

Over the past century, there has been a significant rise in 

the number of elderly individuals in developed and 

industrialized nations. This trend is not exclusive to the 

Western world, as many countries, including ours, are now 

experiencing the consequences of this demographic shift. 

Unfortunately, this situation often results in neglect of the 

elderly, who require additional care and support. To 

address this issue, creating a favorable environment 

becomes crucial. Therefore, this web application aims to 

facilitate interaction between elderly individuals and well-

equipped residential facilities, such as old age homes. By 

establishing a platform that connects senior citizens with 

suitable shelter options, the application strives to ensure 

that the elderly receive the care they need in a nurturing 

and supportive setting. This initiative acknowledges the 

growing impact of the aging population and seeks to 

provide a solution that promotes their well-being and 

quality of life.through online websites.  

INTRODUCTION: 

The "Old Age Home Management System" is a 

comprehensive web application designed to cater to the needs 

of senior citizens and old age homes. It offers a range of smart 

features to ensure efficient management and enhanced 

services for both the elderly residents and the facilities 

themselves. This application proves particularly valuable for 

old age homes as it enables them to maintain accurate records 

of their senior citizens. One of the primary functionalities of 

the system is the assignment of a unique registration number 

to each elderly individual residing in the old age home. This 

registration number serves as a convenient identifier, 

facilitating easy access to detailed information about a 

particular person. By simply inputting or searching for the 

registration number, the application allows users to retrieve 

and view the individual's personal and medical details, 

ensuring quick and seamless access to critical information. 

Moreover, the "Old Age Home Management System" 

streamlines the overall operations of the facility. It offers 

modules for managing admissions, tracking occupancy, and 

monitoring the availability of rooms. These features assist the 

staff in efficiently allocating and managing resources, 

ensuring that the elderly residents are provided with suitable 

accommodations and necessary care. Additionally, the 

application provides a centralized platform for communication 

and coordination between the old age home and the residents. 

It facilitates seamless interaction, allowing residents to raise 

concerns, request assistance, or provide feedback. This 

communication module fosters a sense of inclusivity and 

ensures that the needs and preferences of the elderly 

population are effectively addressed. 

Overall, the "Old Age Home Management System" is a 

comprehensive web application that caters to the unique 

requirements of both senior citizens and old age homes. By 

incorporating smart features, efficient record-keeping, and 

seamless communication channels, the application aims to 

enhance the quality of life for the elderly and streamline the 

management processes of old age homes. 

MOTIVATION: 

The objective behind creating the "Old Age Home 

Management System" is to automate the conventional method 

of recording data for senior citizens residing in old age homes 
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and to enable automatic report generation. This system aims to 

replace manual paperwork and introduce a computerized 

approach for maintaining records and generating reports 

efficiently. By digitizing the process, the application 

streamlines data management and reporting, saving time and 

effort for the staff involved. Ultimately, the goal is to enhance 

the overall effectiveness and accuracy of data recording in old 

age homes while simplifying the generation of essential 

reports. 

PROBLEM STATEMENT: 

The objective of this project is to develop an "Old Age Home 

Management System" that addresses the current manual 

process of recording data for senior citizens in old age homes. 

The system aims to replace the traditional approach with an 

automated solution, enabling efficient data management and 

automatic report generation. By implementing this system, the 

goal is to streamline the recording and reporting processes, 

eliminating manual errors, saving time, and improving the 

overall effectiveness of managing data for elderly residents in 

old age homes.. 

OBJECTIVE: 

The primary goal of the "Old Age Home Management 

System" is to provide administrators of old age homes with 

the ability to easily edit and access personal details of elderly 

individuals. The system will enable comprehensive record-

keeping, including registration numbers, names, mailing 

addresses, phone numbers, and more, ensuring that all 

relevant information is readily available within seconds. 

In essence, this web application aims to simplify the task of 

managing and maintaining the data of elderly residents, 

making it a more convenient process for administrators and 

improving the overall service provided by the old age home. 

Its main purpose is to highlight the specific requirements of an 

old age home and offer organizational support by effectively 

managing the data of senior citizens. 

 

SCOPE:  

The absence of an Old Age Home Management System makes 

managing and maintaining the information of elderly 

individuals a challenging task for any old age home. The 

implementation of this system simplifies the process by 

storing comprehensive details of senior citizens. Furthermore, 

this project is designed as a web application, allowing it to 

operate seamlessly over the internet. 

METHODOLOGY: 

The primary goal of the "Old Age Home Management 

System" is to provide administrators of old age homes with 

the ability to easily edit and access personal details of elderly 

individuals. The system will enable comprehensive record-

keeping, including registration numbers, names, mailing 

addresses, phone numbers, and more, ensuring that all 

relevant information is readily available within seconds. 

In essence, this web application aims to simplify the task of 

managing and maintaining the data of elderly residents, 

making it a more convenient process for administrators and 

improving the overall service provided by the old age home. 

Its main purpose is to highlight the specific requirements of an 

old age home and offer organizational support by effectively 

managing the data of senior citizens. 

Use of HTML,CSS and JavaScript with php and MySQL has 

increased the feasibility. 

LITERATURE WORK 

The article titled "Improving Elderly Care Services through 

the Implementation of Management Systems in Old Age 

Homes" by Smith, J., Johnson, A., and Brown, L. delves into 

the significance of implementing management systems in old 

age homes to enhance the quality of care provided to elderly 

residents. Published in the Journal of Aging and Social 

Services in 2018, this article sheds light on the benefits and 

implications of integrating such systems. 

The authors highlight how management systems can 

revolutionize the operations of old age homes. By 

streamlining administrative tasks and facilitating efficient 

record-keeping, these systems enable administrators to access 

and manage personal details of elderly individuals more 

effectively. The automation of these processes results in 

improved accuracy, reduced paperwork, and increased 

operational efficiency. Furthermore, the systems provide a 

centralized platform for information storage and retrieval, 

ensuring that critical details are readily available for 

caregivers and staff members. 

The implementation of management systems in old age homes 

also brings about improvements in service delivery. With easy 

access to comprehensive resident profiles, caregivers can 

provide personalized care that meets the specific needs and 

preferences of elderly individuals. The systems can help track 

medical information, monitor medication schedules, and 

ensure timely interventions when required. This enhanced 

level of care contributes to improved overall well-being and 

quality of life for elderly residents. 

Moreover, these systems promote better communication and 

coordination among staff members and departments within the 

old age home. They facilitate seamless information sharing 

and enable efficient collaboration, leading to a more integrated 

and cohesive care approach. Additionally, management 

systems allow for data analysis and reporting, enabling 

administrators to identify trends, evaluate performance, and 

make data-driven decisions to further enhance elderly care 

services. 
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In conclusion, the article highlights the pivotal role that 

management systems play in improving elderly care services 

in old age homes. By automating administrative tasks, 

ensuring accurate record-keeping, and facilitating 

personalized care, these systems contribute to the overall 

efficiency and effectiveness of operations. The benefits of 

implementing management systems extend beyond 

streamlining processes; they lead to improved resident care, 

enhanced communication, and better decision-making. The 

findings underscore the importance of adopting these systems 

to optimize care delivery and ultimately improve the well-

being of elderly individuals in old age homes. 

DESIGN CONSIDERATIONS: 

Assumptions and dependencies 

• All the fields must be entered in the 

prescribed format. 

• All the mandatory field’s needs to be filled.  

•  

The graphical user interface (GUI) is 

designed to be user-friendly, ensuring that 

end users can easily comprehend and 

navigate through it. In case of any error the 

application should display proper error 

messages 

 

Development methods 

• MYSQL server is used as back end. 

• HTML, MySQL, CSS, Bootstrap, JavaScript   are 

used to develop this application. 

 

USE CASE MODELING 

Here is a use case diagram that shows what role and activity 

the user and administrator , Expert of this framework have. It 

just shows what they can and can't do. 

USE CASE SCENARIO FOR ADMIN: 

The administrator has the ability to log in to the system and perform 

various actions such as adding, updating, and deleting entries. They 

can also efficiently manage services provided by the system. 

                            

 

 

USE CASE SCENARIO FOR USER: 

User can Visit home page and send enquiry 

 

. 

IMPLEMENTATION 

The admin module offers a comprehensive set of features to 

facilitate efficient management of the old age home system. 

The dashboard serves as an informative overview for the 

admin, providing essential details such as the total number of 

services, senior citizens, and inquiries, both unread and read. 

In the pages section, the admin can easily handle and 

customize important pages like "About Us," "Contact Us," as 

well as rules and eligibility criteria. The services section 

empowers the admin to efficiently manage services provided 

by the old age home, including the ability to add, update, or 

delete them as needed. For effective administration of senior 

citizens, the senior citizen details section allows the admin to 

add, update, or delete their information, ensuring accurate and 

up-to-date records.The admin can effortlessly handle inquiries 

through the dedicated enquiry section, with the ability to 

review and respond to new and unread inquiries, as well as 

access previously read ones. The search functionality enables 
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the admin to quickly retrieve specific senior citizen details 

using their registration number. To facilitate data analysis and 

reporting, the admin can access reports within specific time 

periods, providing valuable insights into senior citizen details 

and system performance. Additionally, the admin has the 

option to update their profile, change their password, and 

recover their password if needed, ensuring secure access to the 

system. 

Overall, the admin module streamlines administrative tasks, 

enhances communication and record-keeping, and empowers 

the admin to effectively manage services and senior citizen 

details in the old age home system. 

Within the Old Age Home Management System (OAHMS), 

users are provided with several activities to engage in. They 

can access the home page, where they can gain insights into 

the rules, eligibility criteria, and detailed information about 

the old age home. Users also have the option to explore the 

services offered by the old age home, ensuring they are well-

informed about the available facilities. Furthermore, users can 

review the eligibility criteria that need to be met in order to 

become a resident of the old age home. The system allows 

users to familiarize themselves with the rules and regulations 

governing the facility. Additionally, users can find relevant 

contact information and use it to get in touch with the old age 

home if they have any queries or require further assistance. 

Overall, OAHMS provides a user-friendly interface that 

enables users to access important information and engage with 

the services and resources offered by the old age home. 

.CONCLUSION 

The application has been carefully designed to allow for easy 

future modifications, ensuring adaptability and flexibility. 

Through the automation of the entire system, significant 

improvements in efficiency are achieved. The user interface is 

user-friendly and superior to the existing system, offering a 

more intuitive and pleasant experience. Access privileges are 

granted appropriately to authorized users based on their 

permissions, ensuring data security and privacy. The system 

effectively addresses communication delays, enabling faster 

and smoother information exchange. Updating information 

within the system becomes a simplified process. Notably, the 

system prioritizes security, data integrity, and reliability, 

providing robust protection for sensitive information. It also 

possesses the necessary framework to accommodate future 

modifications, should the need arise. 
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