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ABSTRACT: 

The rapid advancement of digital technology has 

revolutionized the healthcare sector, leading to the 

emergence of online doctor consultancy platforms. 

This project proposes the development of an 

Online Doctor Consultancy System aimed at 

bridging the gap between patients and healthcare 

professionals through a user-friendly, secure, and 

accessible digital interface. The system allows 

patients to consult licensed doctors remotely via 

chat, video, or audio calls, book appointments, 

upload medical records, and receive prescriptions 

digitally. Doctors, in turn, can manage their 

schedules, access patient history, and provide 

consultations in real-time. The system also ensures 

data privacy and secure communication in 

compliance with medical standards. By integrating 

telemedicine practices, this project addresses 

accessibility challenges, particularly in rural or 

underserved areas, offering a scalable solution to 

modern healthcare needs. 
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1.INTRODUCTION: 
In the rapidly evolving landscape of healthcare, 
traditional doctor-patient inter  
actions are being redefined by the advent of 
online doctor consultancy services. 

 The convenience and accessibility offered by these 
platforms have revolutionized the way individuals 
seek medical attention, making quality healthcare 
more attainable and efficient. By leveraging 
technology, patients can now connect with qualified 
healthcare professionals from the comfort of their own 
homes, eliminating the need for physical visits to 
clinics or hospitals. Online doctor consultancy 
services provide a wide range of benefits, from 
increased convenience and reduced waiting times to 
cost-effectiveness and improved access to specialists. 
Patients no longer have to endure long commutes or 
wait for hours in crowded waiting rooms to receive 
medical advice. Instead, they can schedule virtual 
appointments at their convenience, allowing for more 
flexibility in managing their healthcare needs. 
Moreover, online doctor consultancy services break 
down geographical barriers, enabling patients to 
consult with healthcare providers from different 
locations or even different countries. This opens up a 
world of possibilities for individuals seeking 
specialized medical expertise that may not be readily 
available in their local area. Additionally, the use of 
telemedicine technologies ensures that patients receive 
timely and personalized care, enhancing the overall 
patient experience. In conclusion, online doctor 
consultancy services represent a significant step 
forward in the healthcare industry, offering a 
convenient, cost-effective, and accessible way for 
patients to receive medical advice and treatment. As 
technology continues to advance, these platforms hold 
great promise for transforming the delivery of 
healthcare services and improving patient outcomes 
on a global scale. 

2. PROBLEM STATEMENT: 

In today's fast-paced world, accessing quality 

healthcare services, especially in the form of doctor 

consultations, can often be a challenging and time-

consuming process. Traditional healthcare systems 

are plagued by long waiting times for 

appointments, the need for physical visits to the 

doctor's office, and limited accessibility for 

individuals in remote areas. To address these 

challenges and improve the overall healthcare 

experience for patients, the concept of online 

doctor consultancy has gained significant traction. 

Despite the growing popularity of online doctor 

consultations, there are several key issues that need 

to be addressed to ensure the effectiveness and 

widespread adoption of this approach. One of the 

primary concerns relates to the quality and 
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reliability of online medical advice. Patients often 

worry about the credibility of online platforms and 

the qualifications of the doctors providing virtual 

consultations. Ensuring that patients receive 

accurate diagnoses and appropriate treatment 

recommendations is crucial in building trust in 

online doctor consultancy services. Another major 

challenge is the lack of personalized care that can 

result from remote consultations. In a traditional 

face-to-face setting, doctors have the opportunity to 

perform physical examinations and interact with 

patients in person, allowing for a more holistic 

understanding of the patient's health needs. Online 

consultations may sometimes fall short in 

providing this level of personalized care, leading to 

potential gaps in diagnosis and treatment planning 

 

3.REVIEW OF LITERATURE: 

 

1. AUTHOR: Kai Gong MD [15 October 2020]  

SUMMERY: The paper discusses a patient-doctor 

hybrid recommendation model (PDHR) that 

enhances online medical consultations by 

accurately matching patients' questions with 

doctors' specialties and optimizing candidate 

rankings based on doctors' response metrics, 

improving the efficiency and quality of online 

healthcare services.  

 

2. AUTHOR: Yucheng Dong [20 February 2023] 

 SUMMERY: The paper discusses a method for 

selecting online doctors through a ranking system 

that combines public and personal preferences, 

utilizing patient reviews and correlated attributes to 

enhance decision-making in online medical 

consultations, ultimately improving patient 

satisfaction. 

 

 3. AUTHOR: Tammana Kartikeya [15 December 

2022] 

 SUMMERY: e-Sanjivani OPD offers online 

doctor consultancy, allowing patients to interact 

with doctors via video conferencing and phone 

consultations. Launched in 2020, it provides free 

teleconsultation services, enhancing healthcare 

access, especially in remote areas under the 

Ayushman Bharat scheme.  

 

4. AUTHOR: Maria Haggland [18 May 2023] 

 SUMMERY: The study explores physicians' 

experiences with online video consultations (VCs) 

in Sweden, highlighting the need for blended care 

and technical innovations to improve integration 

between digital and physical healthcare, especially 

following the significant increase in VCs during the 

COVID-19 pandemic. 

 

 

 

 5. AUTHOR: Yongcheng Zhan [01 January 2023]  

SUMMERY: The study investigates online doctor 

consultation services (ODCS) using a deep learning 

method to analyses online doctor reviews, 

revealing that sentiment scores significantly impact 

ODCS demand, highlighting factors like patient-

centeredness and timeliness as crucial for 

improving healthcare service quality. 

 

 6. AUTHOR: Siân Williams [09 December 2022] 

 SUMMERY: Remote consultations, including 

online doctor consultancy, have emerged as 

effective alternatives in primary care, particularly 

for chronic disease management. They offer 

convenience but may increase clinician workload 

and are less suitable for new diagnoses or complex 

care need. 

 

 7. AUTHOR: Ann Rheum [23 May 2022] 

 SUMMERY: The study found that online doctor 

consultations through a digital platform are well 

accepted by patients with chronic inflammatory 

joint diseases, particularly among younger 

individuals and those living far from hospitals, 

regardless of disease severity.  

 

 8. AUTHOR: Zhengwei Huang [25 July 2022] 

 SUMMERY: The paper explores how physicians' 

profile information in online health communities’ 

influences patients' impression formation and 

selection decisions, highlighting the importance of 

argument strength in profiles and the role of initial 

trust in consulting intentions.  

 

9. AUTHOR: Staša Vodička [28 September 2022] 

SUMMERY: Remote consultations in general 

practice include virtual appointments via 

telephone, video calls, or written messages. These 

methods have gained importance, especially during 

the COVID-19 pandemic, but cannot fully replace 

traditional physical consultations due to inherent 

limitations.  

 

10. AUTHOR: Xiaochen Liu [20 September 2022] 

SUMMERY: Online healthcare communities 

(OHCs) facilitate patient consultations through 

various platforms, allowing patients to access 
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medical information and support from physicians. 

This method enhances convenience and security, 

especially during the COVID-19 pandemic, 

promoting increased patient engagement and 

consultation rates 

 

4. TECNOLOGY USED: 

 

3.6 TECHNOLOGY USED: 

The Online Doctor Consultancy system integrates 

several open-source and web-based technologies to 

deliver a complete end-to-end consultation 

experience: 

 

Component Technology 

  

Frontend HTML5, CSS3, JavaScript 

Backend 
PHP (with XAMPP/WAMP for 

local deployment) 

Database 
MySQL for storing users, 

appointments, records 

Web Server Apache HTTP Server 

Video Call 

API 

WebRTC / Third-party API 

(Jitsi/Zoom optional) 

Authentication PHP Sessions 

Security 
HTTPS, Form Validation, SQL 

Injection Prevention 

Hosting 
Localhost / Shared or Cloud 

Hosting Environment  

 

These technologies provide reliability, ease of 

deployment, and scalability. The PHP-MySQL 

stack is chosen for its open-source nature and 

compatibility with most hosting services. 

 

This chapter demonstrates how the proposed 

system works using a structured approach to 

design, implementation, and deployment. It 

outlines the data flow, use cases, architectural 

layout, and the key technologies required to build 

and maintain a secure and efficient online doctor 

consultation platform. 

 

5. APPLICATION: 

5.1 Small-Scale Applications 

 

Clinic-Level Virtual Consultations 

Small and medium-sized clinics can use the 

system to offer online consultations, allowing 

doctors to manage appointments, view patient 

records, and provide digital prescriptions. This 

reduces in-clinic crowding and improves service 

for follow-up or non-critical cases. 

 

Specialist Access in Rural Areas 

The system enables remote patients to consult 

urban-based specialists without the need for travel. 

This improves access to expert medical advice for 

rural or underserved populations and facilitates 

better health outcomes. 

 

Temporary Health Camps & Events 

During short-term health initiatives such as 

vaccination drives, awareness camps, or medical 

screenings, the system can streamline patient 

registrations, schedule slots, and manage virtual 

consultations, reducing administrative overhead. 

 

5.2 Large-Scale Applications 

 

Multi-Specialty Hospital Integration 

Large hospitals with multiple departments can 

implement the system to centralize patient-doctor 

communication, manage specialist availability, 

and streamline scheduling across departments—

ensuring timely and organized care. 

 

Telemedicine Networks 

Healthcare providers operating across multiple 

cities or regions can use the system to create a 

unified telemedicine platform. It supports cross-

location scheduling, multilingual interfaces, and 

regional customization for diverse patient bases. 

 

Public Health Services 

Government-run healthcare systems can adopt the 

platform to extend medical access to remote and 

economically disadvantaged areas. It ensures 

consistent service delivery, digital record-keeping, 

and scalable deployment across district or state 

levels. 

 
Emergency and Pandemic Response 

In times of crisis—such as during pandemics, 

natural disasters, or lockdowns—the system 

supports remote triaging, symptom screening, and 

consultation without physical contact. It helps 

reduce hospital load, protect healthcare workers, 

and ensure continuity of care through hybrid 

service models. 
 

http://www.ijsrem.com/


          International Journal of Scientific Research in Engineering and Management (IJSREM) 

                 Volume: 09 Issue: 06 | June - 2025                                SJIF Rating: 8.586                                          ISSN: 2582-3930                                                                                               

  

© 2025, IJSREM      | www.ijsrem.com                                                                                                                                            |        Page 4 
 

6.RESULTS: 

 

User Login Page: 

 

Doctors Login:  

 

Doctor’s Dashboard: 

 

Database Management: 

7.CONCLUSION: 

 

The evolution of digital technology has 

significantly transformed the healthcare landscape, 

with online doctor consultancy emerging as a 

pivotal innovation. This research has explored how 

virtual consultation platforms bridge the gap 

between patients and medical professionals, 

especially in remote and underserved areas. By 

facilitating real-time communication, digital 

prescriptions, and efficient appointment 

management, these systems enhance healthcare 

accessibility, reduce waiting times, and minimize 

unnecessary hospital visits. 

Moreover, the integration of secure data handling, 

user-friendly interfaces, and scalable backend 

systems ensures reliability and patient 

confidentiality. Despite challenges such as limited 

physical examinations and digital literacy barriers, 

the benefits outweigh the constraints, particularly 

during critical times like pandemics or in regions 

lacking specialist care. 

In conclusion, online doctor consultancy stands as 

a promising solution for modern healthcare needs. 

Continued advancements in telemedicine 

infrastructure, along with supportive policy 

frameworks and user education, will be crucial in 

unlocking its full potential and ensuring equitable 

healthcare delivery for all. 
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