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Abstract - Online software service providers have become 

increasingly popular in recent years due to the rise of cloud 

computing and the demand for flexible and cost-effective 

software solutions. This research paper explores the 

development of an online software service provider project, 

examining its design, implementation, and potential benefits. 

The project aims to provide a platform for businesses and 

individuals to access a range of software applications online, 

eliminating the need for local installations and maintenance. 

The paper discusses the technical requirements for the project, 

including database design, user authentication, and software 

integration, as well as the potential benefits for users, 

including cost savings, scalability, and ease of use. The paper 

concludes by outlining future directions for the project, 

including potential areas for expansion and improvement. 
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1.INTRODUCTION  
 

Corporate websites has become such a mania that a new 
post/job is being created every second of every minute of 
every hour of every day. An Institute is your best bet for 
a voice among the online crowd. They were usually the 
work of a single individual occasionally of a small group, 
and often covered a single subject. More recently, "multi-
author blogs" (MABs) have developed, with posts 
written by large numbers of authors and professionally 
edited. MABs from newspapers, other media outlets, 
universities, think tanks, advocacy groups, and similar 
institutions account for an increasing quantity of blog 
traffic. The rise of Twitter and other "Micro Corporate" 
systems helps integrate MABs and single-author blogs 
into societal new streams. Blog can also be used as a 
verb, meaning to maintain or add content to a blog. A 
novel is a long, fictional narrative which describes 
intimate human experiences. Corporate websites is a 
combination of both Blog as well as online corporate 
solution work that contain the Information of various 
things related to Technology, Education, News, 
International, Business, Sports, Entertainment and 
ongoing college activities. The main aim of this project is 
to provide data to students in only one site and they can 
learn online. Students can gather the information from 
one site as well as give their feedback and create their 
own blog. Students can post their views and thought and 
analyze themselves. Besides all such core functionalities, 
the application also includes features like FAQ, request, 

feedback etc. so as to provide a satisfactory user 
experience. 

 

2. PROBLEM STATEMENT: -  

The problem statement for an online software service 

provider project is to address the challenges and 

limitations of traditional software solutions, including 

high costs, maintenance requirements, and limited 

flexibility. Many businesses and individuals struggle to 

access and use software applications due to these 

challenges, which can hinder productivity, innovation, 

and competitiveness. The goal of the project is to 

provide a platform for businesses and individuals to 

access a range of software applications online, 

eliminating the need for local installations and 

maintenance, and providing a more cost-effective, 

scalable, and flexible solution. The project must address 

technical challenges, such as database design, user 

authentication, and software integration, as well as user 

needs and expectations, such as ease of use, 

customization options, and security. The success of the 

project will depend on its ability to provide a reliable 

and user-friendly platform that meets the diverse needs 

of businesses and individuals, while also offering a 

competitive advantage in the market.   

 

3. SYSTEM DETAILS: 

SYSTEM REQUIREMENT: 

Web Server • Apache 2.4.9x  

Web Scripting Language • PHP 5.5x  

Database • MySQL 5.6x  

Environment • Visual Studio Code  

Supported Operating Systems • Windows 8/10/11  

Hardware Requirements: -  

    • Minimum Hardware Configurations  

    ▪ Processor: 800MHz Intel Pentium III or equivalent  

    ▪ Memory: 512 MB  

    ▪ Disk space: 750 MB of free disk space  

    ▪ Screen resolution is 1024x768 pixels.  

    • Recommended Hardware Configurations  

http://www.ijsrem.com/


          International Journal of Scientific Research in Engineering and Management (IJSREM) 

                         Volume: 07 Issue: 05 | May - 2023                         SJIF 2023: 8.176                                       ISSN: 2582-3930                                                                                                                                               

 

© 2023, IJSREM      | www.ijsrem.com                          DOI: 10.55041/IJSREM18203                                                     |        Page 2 

    ▪ Processor: Intel Core i5 or equivalent 

    ▪ Memory: 2 GB (32-bit), 4 GB (64-bit)  

    ▪ Disk space: 1.5 GB of free disk space  

    ▪ Screen resolution is 1024x768 pixels 

 

FUNCTIONAL REQUIREMENTS: - 

requirements gathering process is intensified and focused 

specifically on software. To understand the nature of the 

program(s) to be built, the software engineer (“analyst”) 

must understand the information domain for the 

software, as well as required function, behavior, 

performance, and interfacing. Requirements for the both 

the system and the software are documented and 

reviewed with the customer. 

 

NON-FUNCTIONAL REQUIREMENTS: - 

The software developed here assumes the use of PHP for 

connection between the Front End and the database. The 

speed of the User’s connection will depend on how fast 

they approach the site. The Admin will run the users 

requests and will have an access to database.  

➢ Reliability- The system is reliable i.e. it’s well 

trusted.  

➢ Security- The system is well secured, i.e. admin and 

user both have their unique ID and password to login 

into the system.  

➢ Maintainability- Our project is well maintained with 

all  

➢ required features involved.  

➢ Portability- The system is portable i.e. it can work on 

any other  

➢ system of the admin.  

➢ The only requirement is the Internet connection 

 

4. SYSTEM DESIGN: - 

Designing a system for an online software service 

provider can be complex, but the following are the key 

components that need to be considered:  

 

User Interface: The user interface should be intuitive 

and user-friendly, making it easy for users to navigate 

and access the services they require. It should also be 

designed to cater to various devices such as desktops, 

tablets, and mobile phones.  

 

Backend Infrastructure: The backend infrastructure 

should be robust, scalable, and secure. It should handle 

the incoming requests, process them | Page 3 efficiently, 

and provide a response to the user. The backend should 

be designed to handle a large number of users and be 

able to scale horizontally as the user base grows. 

  

Data Storage: The system should have a reliable data 

storage mechanism to store user data, application data, 

and any other information that is required for the system 

to function. The data storage system should be designed 

to handle a large amount of data, be secure, and have 

backup and recovery mechanisms in place. 

 

 Authentication and Authorization: The system should 

have robust authentication and authorization mechanisms 

to ensure that only authorized users can access the 

system and its services. It should use industry-standard 

protocols such as OAuth and JWT to ensure secure 

access to the system. 

  

Payment Processing: The system should be able to 

process payments securely and efficiently. It should have 

integration with various payment gateways to allow users 

to pay using different payment methods.  

 

Monitoring and Analytics: The system should have 

monitoring and analytics mechanisms in place to track 

user activity, system performance, and identify any 

issues that may arise. It should have tools to analyze user 

behavior, user engagement, and other metrics that can 

help improve the system's performance. 

 

Support and Maintenance: The system should have a 

robust support and maintenance mechanism in place to 

address any user issues or system issues that may arise. It 

should have a support team that can provide timely 

assistance to users and a maintenance team that can keep 

the system up to date with the latest technology and 

security updates. 

 

 In summary, designing a system for an online software 

service provider requires a deep understanding of the 

user's needs, the technology stack, and the industry 

standards. The system should be designed to be scalable, 

secure, and user-friendly, with robust authentication and 

authorization mechanisms, payment processing, 

monitoring, and analytics tools, and a robust support and 

maintenance mechanism. 
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5. CONCLUSIONS 

 

The online software service provider project has the 

potential to revolutionize the way businesses and 

individuals access and use software applications. The 

project offers many potential benefits, including cost 

savings, scalability, and ease of use. The technical 

requirements for the project are complex, requiring 

expertise in database design, user authentication, and 

software integration. However, with the right expertise 

and resources, the project has the potential to be highly 

successful. Future directions for the project include 

potential areas for expansion and improvement, 

including the addition of new software applications and 

the integration of artificial intelligence and machine 

learning technologies. 
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