
          International Journal of Scientific Research in Engineering and Management (IJSREM) 

                          Volume: 09 Issue: 03 | March - 2025                             SJIF Rating: 8.586                                     ISSN: 2582-3930                                                                                                                                               

 

© 2025, IJSREM      | www.ijsrem.com                                   DOI: 10.55041/IJSREM42691                                            |        Page 1  
 

Optimizing Digital Marketing Campaigns using Artificial Intelligence (AI) 

and Social Media Analytics: A Comparative Study of Machine Learning 

Algorithms 

________________________________________________________ 

 

Co-Author                                                                                        Corresponding Author 

Mr. Mohd Talha                                                                                Ms. Rashmi Tripathi 

B.B.A                                                                                                 Assistant Professor                 

Amity Business School                                                                 Amity Business School                                           

Amity University, Lucknow                                                       Amity University, Lucknow                          

                                                                                                E-Mail: rtripathi@lko.amity.edu 

________________________________________________________________ 

Abstract 

The evolution of digital marketing has been significantly influenced by advancements in Artificial Intelligence 

(AI) and Social Media Analytics (SMA). Businesses are leveraging AI-driven solutions to enhance customer 

engagement, optimize ad spending, and improve campaign effectiveness. This paper presents a comparative 

study of various Machine Learning (ML) algorithms applied in digital marketing campaigns. The study explores 

their predictive accuracy, scalability, and efficiency in processing social media data to generate actionable 

insights. By examining AI-driven methodologies, this research highlights the most effective strategies for 

optimizing digital marketing efforts and provides a framework for businesses to enhance their marketing 

performance through intelligent automation and data-driven decision-making. 

 This research paper explores the role of Artificial Intelligence (AI) in optimizing digital marketing campaigns 

using social media analytics. The study compares various machine learning algorithms to determine their 

effectiveness in enhancing marketing strategies, improving customer engagement, and increasing conversion 

rates. By leveraging AI-driven insights, businesses can make data-driven decisions to maximize their marketing 

impact. The research aims to identify the most efficient algorithms for predictive analytics, sentiment analysis, 

and customer segmentation in digital marketing. 

In the era of digital transformation, Artificial Intelligence (AI) and Machine Learning (ML) are 

revolutionizing digital marketing (DM) campaigns by leveraging big data and advanced analytics. The vast 

availability of big data from social media platforms provides businesses with valuable insights into consumer 

behavior, preferences, and engagement patterns. The importance of AI-driven tools in DM campaigns lies in 

their ability to enhance targeting, personalization, and automation, leading to more effective marketing 

strategies. ML algorithms play a crucial role in forecasting campaign success by analyzing historical data and 

identifying (KPIs) that influence outcomes. Through predictive analytics, businesses can optimize their 

strategies, improve campaign efficiency, and maximize (ROI). This study explores the impact of AI and ML 

in digital marketing, comparing different algorithms and their effectiveness in campaign optimization. By 

utilizing AI-powered analytics, organizations can make data-driven decisions, refine their marketing efforts, 

and stay competitive in an evolving digital landscape. 
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 Introduction 

 The rapid growth of digital marketing and social media platforms has revolutionized the way businesses interact 

with consumers. AI-driven techniques have emerged as powerful tools to analyse vast amounts of data and 

optimize marketing campaigns. This paper investigates how AI and machine learning algorithms enhance digital 

marketing strategies and evaluates their comparative performance. 

Digital marketing strategies have transitioned from traditional methods to AI-powered solutions that provide 

real-time analytics and personalized content delivery. Social Media Analytics (SMA) plays a crucial role in 

understanding consumer behaviour, sentiment analysis, and campaign performance. The integration of ML 

algorithms into digital marketing platforms has enabled businesses to optimize advertising strategies 

dynamically. The rapid growth of social media platforms, along with the availability of vast amounts of user-

generated data, has created an opportunity for marketers to leverage AI-based tools to analyse, predict, and 

respond to customer preferences effectively. This study aims to compare different ML models, evaluating their 

impact on the efficiency of digital marketing campaigns 

 

Objective of the Study 

The primary objectives of this study are: 

To analyse the impact of AI and social media analytics on digital marketing campaigns. 

This evaluates the influence of Artificial Intelligence (AI) and social media analytics on the effectiveness of 

digital marketing campaigns. This involves assessing how AI-driven tools and data-driven insights enhance 

targeting, personalization, customer engagement, and overall campaign performance. The study aims to 

understand the role of predictive analytics, automation, and sentiment analysis in optimizing marketing 

strategies, improving return on investment (ROI), and driving consumer interactions in the digital space. 

 

To compare the effectiveness of various ML algorithms in optimizing digital marketing strategies. 

This involves analysing how various ML models—such as regression, decision trees, neural networks, and 

clustering techniques—enhance audience segmentation, predictive analytics, customer engagement, and 

campaign performance. The study aims to identify the most efficient algorithms for improving targeting 

accuracy, personalization, conversion rates, and overall return on investment (ROI) in digital marketing. 

 

To assess the accuracy, efficiency, and scalability of ML models in predicting campaign success. 

This evaluates the accuracy, efficiency, and scalability of Machine Learning (ML) models in predicting the 

success of digital marketing campaigns. This involves analyzing how well different ML models forecast key 

performance indicators (KPIs) such as conversion rates, customer engagement, and return on investment (ROI). 

The study aims to determine which models offer the best balance between predictive precision, computational 

efficiency, and adaptability to large-scale marketing data, ultimately aiding in more effective decision-making 

and strategy optimization. 
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To identify key performance indicators (KPIs) that influence digital marketing success. 

This identifies the key performance indicators (KPIs) that significantly impact the success of digital marketing 

campaigns. This involves analysing various metrics—such as conversion rates, customer engagement, click-

through rates (CTR), return on investment (ROI), and customer retention—to determine their influence on 

campaign effectiveness. The study aims to establish a framework for measuring and optimizing digital 

marketing performance, enabling businesses to refine strategies and achieve better marketing outcomes. 

 

To provide data-driven recommendations for businesses to improve their digital marketing 

efforts using AI 

This involves analysing how AI-powered tools—such as predictive analytics, chatbots, personalization 

algorithms, and automation—can optimize marketing strategies. The study aims to offer actionable insights that 

help businesses improve customer targeting, engagement, and conversion rates, ultimately leading to more 

efficient and successful digital marketing campaigns. 

. 

Role of AI and Social Media in Optimizing Digital Marketing Campaigns 

 

AI and social media analytics have revolutionized digital marketing by enabling businesses to make real-time, 

data-driven decisions. The key roles of AI and social media in digital marketing optimization include: 

Customer Segmentation: AI helps categorize audiences based on demographics, behaviour, and preferences, 

leading to targeted advertising. 

Predictive Analytics: ML models predict customer responses, engagement rates, and conversion probabilities. 

Personalization: AI-driven recommendation systems create customized content and ads, increasing user 

engagement. 

Sentiment Analysis: AI analyses social media discussions to gauge customer sentiment and adjust marketing 

strategies accordingly. 

Automated Content Creation: AI-powered tools generate optimized marketing copy, visuals, and social media 

posts. 

Chatbots and Virtual Assistants: AI-driven bots enhance customer service and engagement, providing instant 

responses and recommendations. 

Ad Performance Optimization: AI dynamically adjusts bidding strategies and ad placements to maximize ROI. 

 

 Literature Review  

The integration of AI in digital marketing has been widely studied, with particular focus on its applications in 

customer segmentation, sentiment analysis, and personalized marketing. Several machines learning models, 

including decision trees, support vector machines (SVM), and deep learning, have been used to analyse 
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consumer behaviour. This section reviews recent studies on AI-based marketing optimizations and their impact 

on business performance. 

Introduction to Digital Marketing and the Role of AI 

Digital marketing has transformed the way businesses interact with consumers, leveraging digital platforms 

such as search engines, social media, and email to enhance engagement (Chaffey & Ellis-Chadwick, 2019). The 

integration of Artificial Intelligence (AI) has further revolutionized digital marketing campaigns (DMCs) 

by enabling automation, personalization, and real-time data analysis (Davenport et al., 2020). AI-powered tools, 

such as recommendation engines, chatbots, and predictive analytics, help businesses optimize marketing efforts, 

improving conversion rates and customer satisfaction (Kumar et al., 2021). 

The Role of Big Data in Digital Marketing 

The rise of big data has significantly impacted digital marketing, offering businesses access to vast amounts of 

structured and unstructured data from sources like social media, customer interactions, and website analytics 

(Gandomi & Haider, 2015). These large datasets provide insights into customer preferences, allowing 

companies to develop data-driven marketing strategies (Chen et al., 2012). Social media analytics enables 

brands to monitor consumer sentiment, identify trends, and enhance engagement strategies (Kaplan & Haenlein, 

2010). AI-driven big data analysis allows for hyper-personalization, optimizing content recommendations and 

targeted advertisements (Wang et al., 2019). 

AI and Social Media Analytics in Digital Marketing Campaigns 

Social media analytics (SMA), powered by AI and machine learning (ML), helps businesses track campaign 

performance, sentiment trends, and customer feedback in real time (Fan & Gordon, 2014). Platforms like 

Facebook, Twitter, and Instagram generate extensive user data, which AI models can process to optimize 

marketing strategies (Zeng et al., 2010). Techniques such as natural language processing (NLP) and 

sentiment analysis extract valuable insights from user-generated content, helping brands refine their messaging 

and engagement tactics (Luo et al., 2021). 

Machine Learning Algorithms in Digital Marketing 

Several ML algorithms are used to optimize digital marketing strategies by predicting customer behavior, 

segmenting audiences, and automating decision-making. These algorithms include: 

Supervised Learning Algorithms 

Unsupervised Learning Algorithms. 

Deep Learning Models 

Reinforcement Learning 

Forecasting Campaign Success Using AI and ML 

The ability to forecast the success of a digital marketing campaign (DMC) is critical for resource allocation 

and strategy refinement (Bucklin & Sisli, 2005). Predictive analytics powered by ML enables marketers to 

estimate key performance indicators (KPIs) such as click-through rates (CTR), engagement levels, and return 

on investment (ROI) (Liu et al., 2021). AI-driven forecasting models analyze past campaign data to predict 

future outcomes, enhancing decision-making (Shmueli & Koppius, 2011). 
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Challenges and Future Directions 

Despite AI’s potential in digital marketing, challenges remain, including: 

Data privacy concerns due to extensive user data collection (Acquisti et al., 2016). 

Bias in ML models, leading to skewed marketing insights (Mehrabi et al., 2021). 

Scalability issues, as AI models require significant computational resources (Zhang et al., 2022). 

Future research should focus on developing ethical AI frameworks, enhancing explainability in ML models, 

and improving AI’s adaptability to dynamic consumer behavior. 

AI and ML have significantly transformed digital marketing campaigns, with big data and social media 

analytics providing valuable consumer insights. By comparing ML algorithms, businesses can optimize their 

marketing efforts, improve engagement, and enhance ROI. However, addressing data privacy and bias 

challenges is essential for sustainable AI adoption in digital marketing. 

 

 Methodology 

 To conduct this study, we analyse digital marketing using machine learning algorithms. The SECONDARY 

DATA sources include social media engagement metrics, customer feedback, and conversion rates. The study 

employs multiple AI models, including: 

Decision Trees 

Random Forest 

Natural Language Processing (NLP)-based sentiment analysis 

Each algorithm is assessed based on accuracy, precision, recall, and computational efficiency. 

 

Comparative Analysis of Machine Learning Algorithms 

 This section presents a comparative analysis of different machine learning models in terms of their effectiveness 

in optimizing digital marketing campaigns. 

Decision Trees & Random Forest: These models are effective in customer segmentation and predicting user 

behaviour. 

Support Vector Machines (SVM): SVM is useful for classifying customer sentiments and detecting trends. 

Neural Networks: Deep learning models provide high accuracy in predictive analytics but require substantial 

computational resources. 

Natural Language Processing (NLP): NLP techniques are crucial for sentiment analysis and understanding 

consumer preferences. 
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Results and Discussion  

The study finds that while neural networks and deep learning models offer high accuracy in predictive analytics, 

they demand higher computational power and data volume. Decision Trees and Random Forest models provide 

a balance between performance and efficiency, making them suitable for real-time marketing optimizations. 

Sentiment analysis using NLP plays a significant role in understanding consumer feedback and improving 

engagement strategies. 

 

Findings 

This study employs a comparative analysis of six ML algorithms: 

Logistic Regression (LR) – A baseline model used for binary classification in marketing campaigns. 

Decision Tree (DT) – A simple yet effective model for segmenting customers based on key features. 

Random Forest (RF) – An ensemble learning method that improves prediction accuracy by reducing 

overfitting. 

Computational Efficiency: Neural Networks require significant computational resources, making them less 

practical for smaller businesses. 

Scalability: Random Forest and Gradient Boosting models handle large-scale data effectively. 

Interpretability: Decision Trees and Logistic Regression provide the best interpretability, whereas deep 

learning models are complex and require expert tuning. 

Campaign Performance: AI-driven insights improve engagement rates, conversion rates, and return on ad 

spend (ROAS) significantly. 

 

Conclusion 

The study concludes that AI-driven ML models significantly enhance digital marketing effectiveness. 

Businesses should select ML algorithms based on their specific needs, balancing accuracy, computational cost, 

and interpretability. AI and social media analytics are indispensable in modern digital marketing, enabling real-

time personalization and campaign optimization. Future research can focus on integrating Reinforcement 

Learning (RL) and Generative AI models to further optimize marketing strategies. 

  

 AI-driven social media analytics have proven to be valuable for optimizing digital marketing campaigns. 

Machine learning models can enhance customer engagement, predict trends, and improve decision-making 

processes. Future research could focus on integrating AI with blockchain for enhanced data security and 

personalization in digital marketing. 

 

The integration of Artificial Intelligence (AI) and Social Media Analytics in digital marketing campaigns 

(DMCs) has transformed the way businesses engage with consumers, optimize strategies, and enhance decision-

making. This study explored the impact of AI and machine learning (ML) algorithms in improving digital 
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marketing outcomes by leveraging big data, predictive analytics, and automation. The availability of social 

media data has provided marketers with invaluable insights into customer preferences, engagement patterns, 

and sentiment analysis, allowing for highly targeted and personalized marketing strategies
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