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Abstract
Purpose- The purpose of this study is to examine the relationship between selected variables and work life
balance.
Design/methodology/approach- A structured surveyed questionnaire was used to study the gathered data
collected from 157 respondents of working employees in several sectors. The data has been analyzed by using
multivariate correlation analysis and regression analysis using SPSS.
Findings- The results indicated that (1) organizational environment does not have much influence on work life
balance,(2) family support, child and dependent care is equally important in improving work life balance of
employees,thus,having positive relation with work life balance,(3) job stress is negatively related with work life
balance,(4)job satisfaction is the most important factors among the selected variables that increases work life
balance of employees.
Research limitations- the study has considered only five factors for the research purposes. There are such more
factors that lead to work life balance.

Introduction

Work and individual life are the two important aspects for an individual engaging in work (Komal Saeed, 2014).
The reality is that they are continuously juggling between their work life and personal life. According to the
studies, work life balance of employees is highly affected by the organizational environment, support from the
family and dependents in family, stress arising from job and satisfaction received from the job. Organizational
environment, family support, dependents care and job satisfaction are having positive association with work life

balance while job stress and work life balance are negatively coorelated.Job satisfaction and job stress are
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considered to be originated from work life and personal life both. Both are affected by the selected variables for
the study. Organizational environment has been altered with a fast pace leading to restructuring of jobs, heavy
workload demand, workload pressure and insecurity of the job(Komal Saeed,2014).Job satisfaction plays a
crucial role in enhancing work life balance of employees.it also affects the productivity of employees. A Job
satisfied employee could be able to enhance his balance of life against an unsatisfied employee. A significant
aspect in the association between balancing work and personal life with job satisfaction is the extent how
employees are balancing their work and non-work activities (Beaureguard, 2009).

To preserve a competitive edge, the majority of organizations have been developing certain policies and
programmes for its employees coping with work life imbalance. According to a study, workplace support can
boost up effectiveness and morale of the employees. The main purpose behind the study is to assess the

association among selected variables of work life balance.

Literature Review

Muhammad Irfan(2021), this study focused on examining the impact of Work Life Balance on job performance
while taking job burnout as mediating and organizational support as moderationg factors that directly or
indirectly affects the Work life balance of individuals working in the organization. This study used regression
analysis and found significant and direct relation between work life balance and job performance. If Work life
balance increases job performance will also increase,and vice-versa.the positive relationship between job
burnout and job performance can also be seen through this study.

Kumari Rashmi(2021), the study focused on investigating empirically about the mediating effect of Work life
balance and its relationship between three important organizational job resources namely, job autonomy,
supervisor support and co-worker support with measuring effects on job satisfaction experienced by frontline
health professionals. The study found that al the three organizational job resources factors are positively and
significantly affected.

Maiya(2014) through conducting empirical research in the Work life balance of working women in public and
private sector as well; in which equal number of employees from both was selected for conducting survey. The
work life balance has managed in various sub factors like personal, balancing, motivational, psychological
factors with career advancement and organizational support. For sampling of data purposive random sampling

taken from various senior level, middle level and line level of women employees. The study concluded that
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women who are working are facing difficulty in managing their professional lives and private lives; having
highly correlated with each other.

Raisinghani and Goswami(2014) ,the study reconsider few causes for assessing the imbalance between work
life and personal life and the impact on both organizational level and individual level.A conceptual model is
suggested to be tested by the empirical investigation.The model placed emphasis on the link between work and
family and how the interference of both affect each other. The model also attempted to link various work-life
conflict or imbalance components to both individual and organizational level.

A study was carried out in Pakistan by Nadeem & Abbas (2009) to examine the connection between work life
and job satisfaction. Information is gathered from 157 public sector employees and the private sector via a
survey. Data is examined using descriptive analysis, regression, and correlation. According to study, job stress
is negatively connected with to work-related stress, family-work interactions, and workplace conflict. Overwork
has little effect on job happiness. Positive Job autonomy and job satisfaction are correlated.

Carmen K. Fu and Margaret A. Shaffer (2001) examined how various forms of family interference with work
(FIW) and work interference with family (WIF) conflict were impacted by family and job-specific
characteristics. They discovered that parental demands and the amount of time spent doing household chores
were significant factors in FIW conflict, while role conflict, role overload, and the amount of time spent doing
paid work affected WIF conflict. Work-life conflict was moderately influenced by home support, superior
support, and spouse support.

In his study, Janet (2003) explained that organisations have created a variety of work-life balance initiatives and
discovered that profit-making businesses offer amenities like flexible work schedules, competitive pay, and
advancement for men, women, and minorities, as well as long-term saving and profit-sharing programmes and
resource services to assist with things like nursery and elder care.

The study was carried out by Rani, Kamalanabhan, and Selvarani (2011) to assess the connection between
work-life balance and employee satisfaction. Through a questionnaire, information is gathered from 210
respondents in IT organisations.The analysis of multiple regression was used to determine the results.The
findings showed that job satisfaction is positively correlated with work-life balance and negatively correlated
with task at work, relationship with subordinate and supervisor, and work recognition.

The study was carried out by Mcnall, Masuda, and Nicklin (2010) to examine the connection between flexible
work arrangements and job satisfaction. Data from 220 employees is gathered.Regression analysis is the process
used to analyse data. According to the study's findings, employees will be more satisfied with their jobs if

flexible work arrangements are offered.
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Quarat-ul-ain, khattak, and Igbal (2013) did a study to investigate the association between job satisfaction and
role conflict as well as the effects of workplace stress on relationships in Pakistani employees working in the
private banking industry. 350 employees were surveyed to gather information. An ANOVA test, correlation,
and SPSS are used to analyze the data. According to study findings, role conflict has a positive correlation with
work-related stress and a negative correlation with job satisfaction.

Objectives:
e To ascertain the relationship among selected variables with work life balance.

e To ascertain the relationship between job stress and work life balance.

Hypothesis:
HO:1: There is no impact of Organizational environment on Work life balance.
HO.: There is no impact of Family Support on Work life balance.
HOz: There is no impact of Child and Dependent care on Work life balance.
HO4: There is no association between Job stress and Work life balance.

HOs: There is no impact of Job Satisfaction on Work life balance.

Table 1: Demographic tables

Variables Categories Number Percentage
Gender Female 79 50.30

Male 78 49.70

Total 157 100.00
Age Below 25 26 16.60

25-35 103 65.60

35-45 21 13.40

Above 45 7 4.50

Total 157 100.00
Marital Status Married 50 31.80
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Unmarried 104 66.20
Others 3 1.90
Total 157 100.00
Work Experience Below 5 92 58.60
5-10 43 27.40
10-15 15 9.60
15-20 3 1.90
Above 20 4 2.50
Total 157 100.00
Working Hours Less than 3 15 40.10
Less than 6 32 20.40
Less than 8 62 39.50
Above 8 48 30.60
Total 157 100.00
Annual Income Below 2 lakhs 50 31.80
2-4 lakhs 37 23.60
4-6 lakhs 23 14.60
Above 6 lakhs 47 29.90
Total 157 100.00
Family Type Joint 60 38.20
Nuclear 97 61.80
Total 157 100.00
No. of Dependents 1 66 42.00
2 43 27.40
3 24 15.30
Above 3 24 15.30
Total 157 100.00
Dependent care done by? | Family 68 43.30
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Servant 1 0.60
Yourself 88 56.10
Total 157 100.00

The responds were collected from those persons who are employed and were from different job profiles like
educational, banking, financial, corporate sectors and others. The structured questionnaire was formulated and
distributed to employees working in those sectors.157 (100 %) responses were recorded as satisfactory. Out of
157 respondents, 79(50.3 %) were females being in the slight majority while 78(49.7 %) were males.26 (16.6
%) belongs to the age group of below 25 years; 103(65.6 %) being in the majority belongs to the age group of
25-35 years followed by the others. The respondents were mostly unmarried (66.2 %) followed by married
respondents (31.8 %). As far as work experience is considered, 58.60 % were having work experience of below
5 years followed by 27.40% being the second greatest were having work experience between 5- 10 years.
Among 157 respondents, 62 (39.5 %) having working hours of less than 8 followed by 48 (30.6 %) were working
above 8 hours. As far as annual income is considered, being the majority;50(31.8%) having less than 2 lakhs,
37(23.6%) were having their income between 2-4 lakhs,23(14.6%) having between 4-6 lakhs and 47(29.9%)
were having their annual income above 6 lakhs. Majority of the respondents belong to the nuclear family
97(61.8%) and only 60(38.2%) belonged from joint family. 66(42.0%) were having only 1 dependent in their
home; 43(27.4%) having 2 dependents while 3 and above 3 dependents were having equal share as 24(15.3%).
Among the respondents 88 (56.1%) said that dependents care are done by themselves whereas 68(43%)
respondents agreed that dependents care are done by the members present in their family.
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Normality and Reliability Analysis

Table:1
Std.

N Mean Deviation Skewness Kurtosis

Statistic  Statistic ~ Statistic Statistic  Std. Error Statistic  Std. Error
OE 157 3.6446  1.01517 -.785 194 153 .385
FS 157 3.8710 1.00264 -.854 194 139 .385
CDC 157 3.2022  .99885 -.376 194 -.129 .385
IS 157 2.9363  .90985 150 194 -.153 .385
JSat 157 3.3041 99531 -.347 194 -.251 .385
WLB 157 3.2229  .89097 -.059 194 -.242 .385
Valid N 157
(listwise)

For checking normality of data, the author has used Skewness and Kurtosis. The range of Skewness is -1 to +1;

and the Kurtosis is -3 to +3; the above data lies within these range which shows normality of the data.

Table 2:

Reliability Statistics
Cronbach'’s
Alpha Based
on

Cronbach's Standardized

Alpha Items N of Items
922 922 5

The reliability of the questionnaire was evaluated by using Cronbach's Alpha by measuring internal

consistency. It measures internal consistency by establishing if certain items are measured the same construct.
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Therefore, Cronbach's Alpha was established for every objective in order to determine the consistent results. To
establish reliability, Cronbach’s Alpha should be greater than 0.7(Hair, et al., 2010). Thus, for all constructs the

reliability coefficient were greater than 0.7. Thus, it states that constructs are reliable and consistent.

Table 3:

Correlation Analysis

OE FS CDC JS JSat WLB
OE Pearson Correlation 1 538" 488" 195 5647 4417
Sig. (2-tailed) .000 .000 014 .000 .000
N 157 157 157 157 157 157
FS Pearson Correlation .538™ 1 4677 1817 406" 4417
Sig. (2-tailed) 000 000  .023  .000  .000
N 157 157 157 157 157 157
CDC  Pearson Correlation .488™ 4677 1 148 535" 537
Sig. (2-tailed) .000 .000 064 .000 .000
N 157 157 157 157 157 157
JS Pearson Correlation .195 181" 148 1 121 -.107
Sig. (2-tailed) 014 023 064 130 184
N 157 157 157 157 157 157
JSat Pearson Correlation .564™  .406™ 535~  .121 1 623"
Sig. (2-tailed) 000 000 000  .130 000
N 157 157 157 157 157 157
WLB  Pearson Correlation .441™ 441 5377  -107 6237 1
Sig. (2-tailed) 000 000 000  .184  .000
N 157 157 157 157 157 157

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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Correlation coefficients are used to assess the strength and direction of the linear relationships
among the variables. When variables are normally distributed, Karl Pearson correlation
coefficient is used (Alex Aruldoss, 2021).The range lies between -1 to +1 from highly positive
to highly negative correlation (MM Mukaka, 2012). To ascertain the relationships among
selected variables, Pearson Correlation has been used. The method has also chosen because five
point likert scale has been wused. The correlation coefficient of Organizational
environment(r=.441), family support (r=.441), child/dependent care (r=.537) are having
moderately high positive correlation with work life balance. While Job stress(r=. -107) is the
factor which has highly negative correlation with work life balance.it implies that when Job
stress will increase, the work life balance will decrease and vice-versa. This negative relation
is also proved by many researchers. While Job satisfaction(r=. 623) is highly positive related
with Work life balance. This shows that among all the selected variables job satisfaction affects

the most to work life balance of employees.

Table 4:

Regression Analysis

Std. Change Statistics
M R Adjuste Error of R F
od Squa d R  the Square Chan
el R re Square Estimate ~ Change ge dfl
1 .718% 516 .500 .63004 516 3219 5
5

a. Predictors: (Constant), JSat, JS, FS, CDC, OE
b. Dependent Variable: WLB
The model significantly explained 51.6% variance in the dependent variable while remai

explained by some other factors not considered in the study.
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Table 5:
Annova
Sum of Mean

Model Squares df Square F Sig.
1 Regressi  63.899 5 12.780 32.19  .000°

on 5

Residual 59.939 151 397

Total 123.837 156

a. Dependent Variable: WLB
b. Predictors: (Constant), JSat, JS, FS, CDC, OE

Analysis of Variance (ANOVA) is a statistical formula used to compare variances
among different variables.It is a test to determine whether the R-square is significantly
greater than 0. If p<0.05 it determines that test is significant. In other words, in table 5
R-square is greater than zero, meant that selected predictors are able to explained the
dependent variable,i.e.,Work life balance. In table 4 and table 5 the overall regression
model was significant;f=(5,151)= 32.195;p<0.05;R?=0.516;which means that all the

selected predictors are explaining 51.6% to the Work life balance.
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Table 6:
Hypothesis Testing
Standardi
zed
Unstandardized Coefficien
Coefficients ts
Std.
Model B Error Beta t Sig.
1 (Consta 1.214 .260 4.662 .000
nt)
OE .024 .067 .027 .355 123
FS 159 .062 179 2.552 .012
CDC 216 .064 242 3.373 .001
S -.228 .057 -.233 - .000
4.011
JSat .388 .066 434 5.887  .000

Dependent Variable: WLB

As shown in table 6, the hypothesisl has been accepted as beta coefficient of

Organizational environment (=0.024, p>0.05) and the significance value is 0.723 which

Is greater than p-value. It implies that organizational environment does not impact much

on work life balance.

Beta coefficient of Family support (f=0.159, p<0.05), Child and Dependent care
(B=0.216, p<0.05), Job satisfaction (=0.388, p<0.05) are significant and rejecting null

hypothesis 2, hypothesis 3 and hypothesis 5. Thus, these three variables are positively

related with work life balance.
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Hypothesis3 of Job stress determines the value of beta coefficient B=-0.228 and its value
is less than 0.05(p<0.05) which is significant and explained the highly negative
correlation or negatively related with work life balance.
Overall,all underlying dimensions except first variable are positive and significant. Thus,
the result of multiple regression analysis accepts the null hypothesis (H01) “There is no
impact of Organizational environment on Work life balance” and proves that there is not
that much impact of this variable on work life balance. The second, third and fifth
Hypothesis,i.e.,HO,, HO3, HOs are rejected or accepts the alternative hypothesis that
“There is no impact of Family Support on Work life balance”; “There is no impact of
Child and Dependent care on Work life balance”; “There is no impact of Job Satisfaction
on Work life balance” So, there is a relationship as expected. And the fourth hypothesis
HO4 ““ There is no association between Job stress and Work life balance” are totally
rejected and states that it has highly negative association with work life balance.

Thus, the regression model analysis achieved a satisfactory level of goodness-of-fit in

predicting the variance in relation to the five predictors or independent variables, as

measured by the above-mentioned R, R2, and adjusted R2, F ratio, beta and t values.

Conclusion and Recommendation:

The paper explains the influence of various factors on work life balance are evaluated
in general context. Multivariate correlation and regression analysis had been used to
analyze the statistical results shown in respective tables 3-6 which examined the
association between selected predictors of the dependent variable. The correlation
coefficient examined in table 3 shows that not much important relation between
organizational environment as compared with other variables as family support, child
and dependent care and job satisfaction which have moderately high positive correlation
with work life balance. The other most important predictor, i.e., job stress, the result
shows highly negative correlation with work life balance.it is proved by many studies

also. Apart from this, few more significant conclusions are as follows:
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The empirical analysis model summarized in table 4 and 5 reflects five independent
variables explained 51.6% of the variance in the dependent variable.

The management of all sectors need to consider in their policies and programmes all the
variables considered in this study to enhance the work life balance and job satisfaction
of the employees in consequence of which the performance and productivity of the
employees will be increased which is the essence for the development of any sector. This
study was descriptive in nature and considered only five factors for work life balance in
general context. The more factors should also be considered for strongly developing the
future research purposes.
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