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Abstract 

This study examines knowledge retention practices and the factors influencing effective knowledge transfer between 

retiring faculty members and young employees in higher educational institutions in Chennai. The increasing retirement 

of senior faculty has created a risk of losing tacit knowledge, institutional memory, and academic expertise, making 

systematic knowledge transfer an important concern for universities and colleges. 

 

The study used a descriptive research design with a sample of 120 respondents, including 60 Associate Professors from 

colleges and 60 Professors from universities. Primary data were collected through a structured questionnaire, and the 

data were analysed using percentage analysis, chi-square test, correlation analysis, and regression analysis to assess 

knowledge retention practices, influencing factors, and related challenges. 

 

The analysis found that mentoring and coaching, knowledge-sharing sessions, documentation of best practices, and 

faculty development programmes were the most common knowledge retention practices in the institutions studied. 

Regression findings showed that willingness to share knowledge, intergenerational trust, age-inclusive climate, 

communication frequency, and organisational support positively influenced knowledge transfer, while workload 

pressure had a negative effect. The study also showed that age and gender were not significantly associated with 

knowledge-retention challenges, whereas income, educational qualification, and teaching experience were significantly 

associated with them. 

 

The study concludes that higher education institutions should strengthen formal succession planning, improve 

documentation, expand digital knowledge repositories, and promote a supportive organisational culture to ensure 

continuity of knowledge before retirement. Such measures can reduce knowledge loss, support younger employees, and 

sustain academic excellence. 

 

Keywords: Knowledge retention, knowledge transfer, retiring faculty, higher education, mentoring, succession planning, 

organisational knowledge, Chennai. 

 

Introduction  

In the contemporary knowledge economy, educational institutions are recognised not only as centres of learning and 

research but also as repositories of intellectual capital and institutional knowledge. Universities and colleges rely heavily 

on the expertise, experience, and professional competence of senior faculty members and administrators who contribute 

significantly to teaching excellence, research innovation, academic leadership, curriculum development, and 

institutional governance. Over the years, these experienced professionals accumulate valuable tacit and explicit 

knowledge that plays a critical role in maintaining academic quality and organisational effectiveness. As a result, 

preserving this knowledge has become a strategic priority for higher education institutions seeking to sustain excellence 

and ensure long-term institutional development. 
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The increasing number of retirements among senior faculty members and administrative personnel presents a significant 

challenge for higher education institutions worldwide. In India, where many universities and colleges are experiencing 

workforce ageing, the retirement of experienced educators and administrators often leads to the loss of institutional 

memory, pedagogical expertise, research capabilities, leadership experience, and professional networks. Much of this 

knowledge is tacit in nature, acquired through years of classroom teaching, academic administration, mentoring, 

curriculum design, research supervision, and decision-making. Unless systematically captured and transferred, such 

knowledge may be permanently lost, affecting the continuity and effectiveness of academic institutions. 

 

Knowledge retention refers to the systematic process of identifying, capturing, documenting, sharing, and preserving 

critical organisational knowledge before it is lost due to employee retirement, resignation, or other forms of workforce 

transition. In educational institutions, knowledge retention extends beyond maintaining academic records or policy 

documents. It encompasses the transfer of teaching methodologies, research expertise, institutional values, 

administrative procedures, best practices, and professional experiences from retiring experts to early-career faculty 

members, researchers, and administrative staff. Effective knowledge retention strengthens institutional continuity, 

supports faculty development, and enhances organisational learning. 

 

The transition of knowledge between generations has become increasingly important as educational institutions recruit 

younger faculty members who possess advanced academic qualifications, digital competencies, and innovative teaching 

approaches but may have limited practical experience in institutional governance and academic administration. 

Structured knowledge transfer initiatives, such as mentoring, coaching, collaborative teaching, succession planning, 

faculty development programmes, communities of practice, and interdisciplinary research collaboration, provide 

valuable opportunities for experienced professionals to share their expertise while supporting the professional growth of 

the next generation of educators. 

 

Technological advancements have further transformed knowledge management practices within higher education. 

Universities and colleges increasingly utilise digital repositories, institutional knowledge management systems, learning 

management systems, cloud-based collaboration platforms, artificial intelligence, and digital archives to preserve and 

disseminate academic knowledge. Although these technological solutions facilitate the storage and accessibility of 

explicit knowledge, they cannot fully capture the tacit knowledge embedded in personal experiences, professional 

judgment, and interpersonal interactions. Consequently, a balanced approach that combines technological tools with 

human-centred knowledge-sharing practices is essential for preserving organisational knowledge effectively. 

 

Despite growing awareness of the importance of knowledge retention, many educational institutions continue to 

encounter challenges in implementing systematic knowledge transfer mechanisms. Factors such as inadequate 

succession planning, limited institutional policies, insufficient documentation, time constraints, lack of incentives for 

knowledge sharing, and organisational culture often impede the effective transfer of expertise. Furthermore, increasing 

academic workloads and rapid technological changes have created additional barriers to sustaining meaningful 

interactions between retiring faculty members and younger employees. 

Chennai, one of India's leading educational hubs, is home to numerous universities, autonomous colleges, engineering 

institutions, arts and science colleges, and professional education providers. These institutions employ highly 

experienced academicians and administrators whose accumulated knowledge represents a valuable institutional asset. 

As many senior educators approach retirement, there is an urgent need to establish effective knowledge retention 

practices that preserve academic excellence, strengthen institutional memory, and ensure the continuity of teaching, 

research, and administrative functions. Understanding the existing knowledge retention practices within educational 

institutions in Chennai can provide valuable insights into the challenges, opportunities, and best practices associated 

with preserving organisational knowledge. 

 

Against this background, the present study examines knowledge retention practices in universities and colleges in 

Chennai, focusing on the transfer of knowledge from retiring experts to the next generation of employees. The study 

seeks to explore the strategies adopted by educational institutions to preserve institutional knowledge, identify the factors 

influencing successful knowledge transfer, examine the challenges faced during the process, and assess the role of 

organisational culture, leadership, mentoring, and technology in facilitating knowledge retention. By generating 
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empirical evidence, the study aims to provide practical recommendations for strengthening knowledge management 

practices within higher education institutions. 

 

Ultimately, preserving organisational knowledge is essential for ensuring academic continuity, maintaining educational 

quality, fostering innovation, and supporting sustainable institutional development. By effectively capturing and 

transferring the expertise of retiring faculty members and administrators, universities and colleges can safeguard their 

intellectual capital, promote intergenerational learning, and prepare future academic leaders to meet the evolving 

demands of higher education in an increasingly knowledge-driven society. 

 

Background of the Study 

In the knowledge-based economy, educational institutions are recognised as centres of intellectual capital, where 

knowledge creation, dissemination, and preservation are fundamental to institutional success. Universities and colleges 

play a vital role in shaping society through teaching, research, innovation, and community engagement. The quality and 

reputation of these institutions largely depend on the knowledge, expertise, and experience of their faculty members and 

administrative professionals. Over the course of their careers, senior academicians accumulate valuable knowledge 

related to teaching methodologies, curriculum design, research supervision, institutional governance, academic 

leadership, and professional networks. This accumulated knowledge forms an essential organisational asset that supports 

academic excellence and institutional continuity. 

 

Globally, higher education institutions are experiencing a significant demographic shift as a large proportion of 

experienced faculty members and administrators approach retirement. This transition presents a major challenge, as 

organisations risk losing critical institutional knowledge when experienced employees leave without systematically 

transferring their expertise to younger colleagues. Much of this knowledge is tacit in nature, meaning it is developed 

through years of practical experience, professional judgment, and interpersonal interactions rather than being formally 

documented. The loss of such knowledge can affect teaching quality, research productivity, academic leadership, 

decision-making, and institutional memory. 

 

Knowledge retention has therefore emerged as a strategic component of knowledge management in higher education. It 

involves identifying, capturing, documenting, sharing, and preserving critical knowledge before it is lost due to 

retirement or workforce transitions. Effective knowledge retention extends beyond maintaining institutional records and 

policy documents. It includes structured initiatives such as mentoring, coaching, succession planning, collaborative 

teaching, faculty development programmes, communities of practice, research collaboration, and digital knowledge 

repositories that facilitate the transfer of both explicit and tacit knowledge to the next generation of employees. 

 

The increasing recruitment of young faculty members has created opportunities for innovation, technology adoption, 

and interdisciplinary learning. However, while younger academics often possess advanced qualifications and digital 

competencies, they may have limited experience in academic administration, institutional governance, research 

leadership, and classroom management. This generational gap highlights the importance of establishing formal 

knowledge transfer mechanisms that enable retiring experts to share their professional experiences, best practices, and 

institutional insights. Such initiatives not only preserve organisational knowledge but also support the professional 

development and career progression of early-career faculty members and administrators. 

 

Technological advancements have further enhanced knowledge management practices within educational institutions. 

Universities and colleges increasingly utilise Learning Management Systems (LMS), institutional repositories, digital 

libraries, cloud-based collaboration platforms, artificial intelligence, and knowledge management systems to store and 

disseminate academic resources. While these technologies improve access to explicit knowledge, they cannot fully 

capture the tacit knowledge embedded in personal experiences, teaching practices, leadership skills, and informal 

interactions. Consequently, effective knowledge retention requires a combination of digital technologies and human-

centred approaches that encourage collaboration and continuous learning. 

 

In India, the higher education sector has undergone rapid expansion with the establishment of new universities, 

autonomous colleges, research institutions, and professional education centres. Chennai, one of the country's leading 
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educational hubs, is home to numerous public and private universities, engineering colleges, arts and science colleges, 

medical institutions, and management schools. These institutions employ highly experienced academicians whose 

expertise has been developed over decades of teaching, research, and academic administration. As many senior faculty 

members and administrators approach retirement, educational institutions in Chennai face the challenge of preserving 

their valuable institutional knowledge while ensuring a smooth transition to the next generation of educators and 

administrators. 

 

Despite the growing recognition of knowledge retention as an organisational priority, many higher education institutions 

continue to encounter challenges in implementing effective knowledge transfer practices. Limited succession planning, 

inadequate documentation, insufficient institutional support, time constraints, lack of incentives for knowledge sharing, 

and organisational cultures that do not actively promote collaboration often hinder the successful preservation of 

knowledge. Moreover, there is limited empirical research examining how educational institutions in Chennai manage 

knowledge retention during faculty retirement and workforce transitions. 

Against this backdrop, the present study seeks to examine the knowledge retention practices adopted by universities and 

colleges in Chennai to preserve organisational knowledge during the retirement of experienced faculty members and 

administrators. The study explores the mechanisms used to facilitate knowledge transfer, identifies the challenges 

affecting successful implementation, and evaluates the role of organisational culture, leadership, mentoring, and 

technology in supporting knowledge retention. The findings are expected to contribute to the existing body of knowledge 

on knowledge management in higher education while offering practical recommendations to strengthen institutional 

knowledge preservation, enhance succession planning, and promote sustainable academic development. 

 

Scope of the Study 

This study focuses on the preservation of organisational knowledge through effective knowledge retention and transfer 

from retiring experts to the next generation of employees in universities and colleges located in Chennai. It examines 

the strategies, practices, and mechanisms adopted by higher educational institutions to capture, preserve, and transfer 

both tacit and explicit knowledge possessed by experienced faculty members and administrative staff before their 

retirement. 

 

The study primarily investigates knowledge retention practices such as mentoring, coaching, succession planning, job 

shadowing, collaborative teaching, documentation of best practices, faculty development programmes, communities of 

practice, digital knowledge repositories, and the use of knowledge management systems. It also evaluates the 

effectiveness of these practices in facilitating knowledge transfer and ensuring the continuity of academic excellence, 

research capabilities, and institutional memory. 

 

The research is confined to selected public and private universities, autonomous colleges, engineering colleges, arts and 

science colleges, and other higher educational institutions within the Chennai Metropolitan Area. The respondents 

include retiring faculty members, early-career faculty, administrative staff, department heads, academic leaders, and 

human resource personnel who are directly involved in knowledge-sharing and succession planning activities. Their 

perspectives provide valuable insights into the existing knowledge retention practices, challenges, and opportunities 

within educational institutions. 

 

The study further examines the organisational factors that influence knowledge retention, including institutional culture, 

leadership support, communication practices, employee motivation, technological infrastructure, and organisational 

policies. It also explores the role of digital technologies, such as Learning Management Systems (LMS), institutional 

repositories, cloud-based collaboration platforms, and knowledge management systems, in supporting the preservation 

and dissemination of organisational knowledge. 

 

In addition, the research identifies the major barriers to effective knowledge retention, including inadequate succession 

planning, limited documentation, time constraints, lack of formal knowledge-sharing mechanisms, insufficient 

institutional support, and resistance to change. Based on the findings, the study proposes recommendations for 

strengthening knowledge management practices and developing sustainable knowledge retention frameworks in higher 

educational institutions. 
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The scope of this research is limited to higher educational institutions located in Chennai and does not include schools, 

vocational training institutes, corporate organisations, or educational institutions outside the study area. Furthermore, 

the study concentrates on knowledge retention associated with employee retirement and does not extensively examine 

knowledge loss resulting from employee turnover, resignation, or other workforce transitions. The findings are therefore 

specific to the selected institutions and respondents; however, they may provide useful insights and practical implications 

for other higher educational institutions with similar organisational characteristics. 

 

Overall, the study seeks to contribute to the fields of Human Resource Management and Knowledge Management by 

providing empirical evidence on effective knowledge retention practices that support organisational continuity, faculty 

development, institutional sustainability, and academic excellence in higher education. 

 

Importance of the Study 

The preservation of organisational knowledge has become a strategic priority for higher educational institutions as they 

face the growing challenge of workforce ageing and the retirement of experienced faculty members and administrators. 

The departure of senior employees often results in the loss of valuable tacit knowledge, institutional memory, leadership 

experience, and academic expertise that have been accumulated over several decades. This study is important because 

it examines how universities and colleges can effectively retain and transfer such knowledge to the next generation of 

employees, thereby ensuring institutional continuity and long-term sustainability. 

 

The study contributes to the field of Knowledge Management by enhancing the understanding of knowledge retention 

practices within higher educational institutions. It explores the mechanisms through which critical knowledge can be 

identified, captured, documented, and transferred before retirement, thereby providing empirical evidence on effective 

strategies for preserving intellectual capital. The findings are expected to enrich the existing body of literature by 

addressing knowledge retention in the context of higher education, an area that has received comparatively limited 

empirical attention, particularly in the Indian context. 

 

From a Human Resource Management perspective, the study highlights the importance of structured succession 

planning, mentoring, coaching, faculty development programmes, and intergenerational collaboration. The findings will 

assist human resource professionals and institutional leaders in designing policies and practices that facilitate effective 

knowledge sharing, reduce knowledge loss, and support the professional development of early-career faculty members 

and administrative staff. 

 

For universities and colleges, the study provides practical insights into strengthening institutional knowledge 

management systems. The recommendations can help educational institutions develop formal knowledge retention 

frameworks, encourage collaborative learning, and establish organisational cultures that promote continuous knowledge 

sharing. Such initiatives can improve teaching quality, research productivity, administrative efficiency, and academic 

leadership while ensuring a smooth transition during faculty retirement. 

 

The study is also significant for retiring faculty members and senior administrators, as it recognises the value of their 

expertise and emphasises their role in mentoring and preparing the next generation of educators. By encouraging 

experienced professionals to share their knowledge, institutions can preserve best practices, enhance organisational 

learning, and foster a culture of mutual respect and collaboration across generations. 

 

For young faculty members and administrative employees, the research highlights opportunities to acquire practical 

knowledge, teaching experience, research skills, leadership competencies, and institutional understanding from 

experienced professionals. Effective knowledge transfer can reduce learning curves, improve job performance, 

strengthen career development, and enhance confidence in assuming future academic and administrative responsibilities. 

 

The study further benefits policymakers and educational authorities, including higher education regulatory bodies and 

university governing councils, by providing evidence-based recommendations for integrating knowledge retention into 
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institutional policies, faculty development initiatives, and succession planning frameworks. Such policy interventions 

can contribute to improving the overall quality, resilience, and competitiveness of higher education institutions. 

 

Academically, this research serves as a valuable reference for scholars, researchers, and students interested in the fields 

of Knowledge Management, Human Resource Management, Organisational Behaviour, and Higher Education 

Management. It provides a foundation for future studies on organisational knowledge preservation, workforce 

transitions, leadership development, and institutional sustainability across different sectors and geographical contexts. 

Finally, the study has broader societal significance because higher educational institutions play a crucial role in 

producing skilled human capital, advancing research, and supporting national development. Preserving the knowledge 

of experienced academicians ensures the continuity of educational excellence, strengthens institutional capacity, and 

contributes to the development of future generations of educators, researchers, and professionals. By promoting effective 

knowledge retention practices, the study supports the long-term sustainability and global competitiveness of higher 

education institutions in Chennai and beyond. 

 

Significance of the Study 

The present study is significant because it addresses one of the most critical challenges confronting higher educational 

institutions—the potential loss of organisational knowledge resulting from the retirement of experienced faculty 

members and administrative professionals. As universities and colleges increasingly depend on intellectual capital to 

maintain academic excellence, preserving the knowledge, expertise, and institutional memory of senior employees has 

become essential for ensuring continuity, innovation, and long-term organisational sustainability. This research provides 

valuable insights into knowledge retention practices that facilitate the effective transfer of expertise to the next 

generation of employees. 

 

The study contributes to the field of Knowledge Management by examining how tacit and explicit knowledge can be 

systematically identified, captured, shared, and retained within higher educational institutions. It extends the existing 

body of knowledge by investigating knowledge retention practices in the context of universities and colleges in Chennai, 

where empirical research on this topic remains limited. The findings offer a contextual understanding of the factors 

influencing successful knowledge transfer in higher education. 

 

From the perspective of Human Resource Management, the study emphasises the importance of structured succession 

planning, mentoring, coaching, faculty development programmes, and intergenerational learning. The findings will 

assist institutional leaders and human resource professionals in designing policies that encourage knowledge sharing, 

strengthen employee development, and reduce the risks associated with the retirement of experienced personnel. 

 

The study is also significant for educational institutions, as it identifies practical strategies for preserving institutional 

memory and strengthening organisational learning. The recommendations can support universities and colleges in 

developing comprehensive knowledge retention frameworks that enhance teaching quality, research productivity, 

academic leadership, and administrative effectiveness. By institutionalising knowledge-sharing practices, educational 

institutions can ensure continuity in academic programmes and governance while fostering a culture of continuous 

learning. 

 

For retiring faculty members and senior administrators, the research highlights the importance of their role as custodians 

of institutional knowledge. Their active participation in mentoring, coaching, collaborative teaching, and documentation 

of best practices can facilitate the transfer of valuable experience and professional expertise to younger colleagues, 

thereby preserving the institution's intellectual capital. 

 

The study is equally beneficial for early-career faculty members and administrative staff, who represent the future 

workforce of higher education institutions. Access to the knowledge and experience of retiring experts can accelerate 

professional development, improve teaching and research competencies, strengthen leadership capabilities, and enhance 

confidence in performing academic and administrative responsibilities. 
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The findings are expected to be valuable for policymakers, university administrators, and higher education regulatory 

authorities by providing evidence-based recommendations for integrating knowledge retention into institutional policies, 

faculty development initiatives, and succession planning processes. Strengthening these practices can contribute to 

improving institutional resilience, academic quality, and workforce sustainability across the higher education sector. 

 

Furthermore, the study contributes to the broader discourse on organisational sustainability by demonstrating that 

preserving organisational knowledge is not merely an administrative activity but a strategic investment in institutional 

resilience and long-term success. Educational institutions that effectively retain and transfer knowledge are better 

equipped to respond to changing educational demands, technological advancements, and workforce transitions. 

 

Finally, this research serves as a useful reference for future scholars and researchers in the fields of Knowledge 

Management, Human Resource Management, Organisational Behaviour, and Higher Education Management. The study 

provides a foundation for further empirical investigations into knowledge retention, succession planning, and 

organisational learning in educational institutions and other knowledge-intensive sectors. Its findings may also inform 

comparative studies across regions, institutional types, and industries, thereby expanding the understanding of effective 

knowledge preservation practices. 

 

Objectives of the Study 

1. To identify the knowledge retention practices adopted by universities and colleges in Chennai for 

transferring knowledge from retiring experts to the next generation of employees. 

2. To examine the factors influencing effective knowledge transfer between retiring faculty members and 

young employees in higher educational institutions. 

3. To assess the challenges faced by educational institutions in preserving organisational knowledge during 

employee retirement. 

4. To suggest strategies for improving knowledge retention and transfer to ensure institutional continuity 

and sustainable academic development. 

Hypotheses of the Study 

Hypothesis 1 

Objective: To identify the knowledge retention practices adopted by universities and colleges in Chennai for transferring 

knowledge from retiring experts to the next generation of employees. 

 

Null Hypothesis (H₀₁): There is no significant relationship between knowledge retention practices and knowledge 

transfer from retiring experts to the next generation of employees in universities and colleges in Chennai. 

 

Alternative Hypothesis (H₁₁): There is a significant relationship between knowledge retention practices and knowledge 

transfer from retiring experts to the next generation of employees in universities and colleges in Chennai. 

 

Hypothesis 2 

Objective: To examine the factors influencing effective knowledge transfer between retiring faculty members and young 

employees in higher educational institutions. 

 

Null Hypothesis (H₀₂): The identified organisational factors do not have a significant influence on effective knowledge 

transfer between retiring faculty members and young employees. 

 

Alternative Hypothesis (H₁₂): The identified organisational factors have a significant influence on effective knowledge 

transfer between retiring faculty members and young employees. 

 

Hypothesis 3 

Objective: To assess the challenges faced by educational institutions in preserving organisational knowledge during 

employee retirement. 
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Null Hypothesis (H₀₃): The challenges associated with employee retirement do not have a significant impact on 

organisational knowledge preservation in higher educational institutions. 

 

Alternative Hypothesis (H₁₃): The challenges associated with employee retirement have a significant impact on 

organisational knowledge preservation in higher educational institutions. 

 

Statement of the Problem 

Higher educational institutions depend heavily on the knowledge, experience, and expertise of senior faculty members 

and administrative professionals to ensure excellence in teaching, research, academic administration, and institutional 

development. Over the years, these experienced employees accumulate valuable tacit and explicit knowledge that 

contributes to curriculum design, student mentoring, research supervision, policy implementation, leadership, and 

institutional decision-making. However, as many of these professionals approach retirement, educational institutions 

face the risk of losing critical organisational knowledge if it is not systematically captured and transferred to the next 

generation of employees. 

 

Although universities and colleges recognise the importance of knowledge management, many institutions continue to 

rely on informal methods of knowledge sharing rather than structured knowledge retention practices. Inadequate 

succession planning, limited mentoring opportunities, insufficient documentation of best practices, lack of institutional 

policies, and weak knowledge management systems often result in the loss of institutional memory and professional 

expertise. Consequently, newly appointed faculty members and administrators may encounter difficulties in acquiring 

practical knowledge, understanding institutional processes, and adapting to academic and administrative responsibilities. 

 

In Chennai, which is home to a large number of universities and colleges, the retirement of experienced academicians 

and administrators presents an increasing challenge for maintaining academic quality and organisational continuity. 

Despite the growing importance of knowledge retention, there is limited empirical research examining how higher 

educational institutions in Chennai preserve organisational knowledge during workforce transitions. Specifically, there 

is insufficient evidence regarding the effectiveness of existing knowledge retention practices, the organisational factors 

that facilitate or hinder knowledge transfer, and the challenges faced by institutions in retaining critical expertise. 

 

The absence of effective knowledge retention mechanisms can adversely affect teaching quality, research productivity, 

institutional governance, employee development, and long-term organisational sustainability. Therefore, there is a need 

to investigate the current knowledge retention practices adopted by universities and colleges in Chennai, examine the 

factors influencing successful knowledge transfer between retiring experts and younger employees, identify the 

challenges encountered during this process, and recommend strategies to strengthen organisational knowledge 

preservation. 

 

Accordingly, this study seeks to address these issues by evaluating knowledge retention practices in higher educational 

institutions and proposing measures that support effective knowledge transfer, institutional continuity, and sustainable 

academic development. 

 

Review of the Literature 

Annu Mishra, Sunil Kant Mishra (2023), Human resources are one of the most important and valuable assets of an 

organisation. In today’s rapidly changing technological environment, training employees and retaining skilled talent has 

become increasingly challenging for organisations. 

 

Employees usually possess both explicit and tacit knowledge, and this knowledge forms a strong foundation for 

organisational performance. Therefore, preserving and developing this knowledge base is essential for building a capable 

and knowledgeable workforce. At the same time, securing and retaining skilled employees remains a major concern 

because employee skills and abilities are central to an organisation’s competitiveness. Retaining key employees is vital 

for the long-term growth, stability, and success of any organisation. 
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Employee retention is important because employee turnover leads to training costs, time loss, and loss of valuable 

knowledge. In this context, retention depends on several factors, including a supportive work environment, opportunities 

for career growth, fair compensation, and a strong relationship between reward, recognition, and organisational support. 

 

Nadege Levallet, Yolande E. Chan (2019). This paper examines how organisational knowledge transfer mechanisms, 

both IT-based and non-IT-based, support the retention of different forms of knowledge held by mobile experts. It 

distinguishes among four types of knowledge loss: conscious knowledge, which refers to individual explicit knowledge 

that can be codified; codified knowledge, which is explicit knowledge captured at the group or organisational level; 

automatic knowledge, which refers to individual implicit knowledge; and collective knowledge, which is implicit 

knowledge embedded within the organisation. 

 

The study develops a framework that links the organisational knowledge retention cycle with knowledge loss and uses 

an exploratory analysis based on two case studies from the Canadian federal public service. The findings are further 

validated through a third government agency. The results show that when organisations lack appropriate processes for 

knowledge retrieval and reuse, the retention cycle remains incomplete, leading to knowledge loss. In particular, the 

absence of effective social transfer mechanisms limits the conversion of individual knowledge into shared organisational 

knowledge, while weaknesses in transfer mechanisms increase the risk of losing both automatic and codified knowledge. 

 

The study also shows that knowledge loss does not always mean that retention has failed. Instead, it highlights the 

importance of implementing knowledge-specific transfer mechanisms that help transform individual knowledge into 

social knowledge. Based on the findings, the paper proposes a framework and several propositions for future research. 

It also offers practical guidance for managers, emphasising the need to design targeted knowledge retention strategies 

that reduce loss and preserve valuable expertise within the organisation. 

 

Research Gap  

Existing studies on knowledge retention have primarily focused on corporate organisations, manufacturing industries, 

and public sector institutions, with limited attention given to higher educational institutions. Most research emphasises 

general knowledge management practices rather than the systematic transfer of knowledge from retiring experts to the 

next generation of employees. 

 

In the Indian context, empirical studies on knowledge retention in universities and colleges are scarce, particularly in 

Chennai. There is limited evidence on the knowledge retention practices adopted by higher educational institutions, the 

factors influencing effective knowledge transfer, and the challenges faced during faculty and administrative retirements. 

 

This study addresses these gaps by examining knowledge retention practices in universities and colleges in Chennai. It 

investigates how knowledge is transferred from retiring experts to younger employees, identifies the factors and 

challenges influencing the process, and provides recommendations to strengthen organisational knowledge preservation 

and institutional continuity. 

 

Research Methodology 

The study adopts a descriptive research design to examine the knowledge retention practices adopted by educational 

institutions for transferring knowledge from retiring experts to the next generation of employees. 

 

The study is conducted in selected universities and colleges in Chennai City. The target population comprises 

experienced faculty members working in higher educational institutions. A total of 120 respondents participated in the 

study. 

 

A proportionate random sampling technique was employed to ensure adequate representation from both universities 

and colleges. The sample consists of: 

• 60 Associate Professors from selected colleges. 

• 60 Professors from selected universities. 
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Primary data were collected using a structured questionnaire designed to gather information on knowledge retention 

practices, factors influencing knowledge transfer, challenges in preserving organisational knowledge, and strategies for 

improving knowledge retention. Secondary data were obtained from books, peer-reviewed journals, research articles, 

conference proceedings, government reports, university publications, and other relevant academic sources. 

 

The collected data were analysed using appropriate statistical tools, including Percentage Analysis, Chi-Square Test, 

and Regression Analysis, to interpret the findings and test the hypotheses. The results were used to draw conclusions 

and provide recommendations for strengthening knowledge retention practices in higher educational institutions. 

 

Conceptual Model  

 

 
Limitations of the study 

1. The study is limited to selected universities and colleges in Chennai City; therefore, the findings may 

not be generalizable to educational institutions in other regions. 

2. The study is based on a sample of 120 respondents, comprising 60 Associate Professors from colleges 

and 60 Professors from universities, which may not represent the views of all faculty members in higher 

educational institutions. 

3. Although proportionate random sampling was adopted to ensure fair representation, the findings are 

confined to the selected respondents included in the study. 

4. The study relies on self-reported responses collected through a structured questionnaire. Hence, the 

results may be influenced by respondents' perceptions, experiences, and willingness to provide accurate 

information. 

5. The research focuses exclusively on knowledge retention from retiring experts to the next 

generation of employees and does not examine other aspects of knowledge management, such as knowledge 

creation, acquisition, or organisational innovation. 
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Data Analysis and Interpretation  

Objective 1 

To identify the knowledge retention practices adopted by universities and colleges in Chennai for transferring 

knowledge from retiring experts to the next generation of employees. 

 

Table 1 Knowledge Retention Practices Adopted by Universities and Colleges 

S. No. Knowledge Retention Practice Frequency (n=120) Percentage (%) 

1 Mentoring and Coaching 102 85.0 

2 Knowledge Sharing Sessions 96 80.0 

3 Documentation of Best Practices 90 75.0 

4 Succession Planning 72 60.0 

5 Faculty Development Programmes 88 73.3 

6 Collaborative Teaching 84 70.0 

7 Digital Knowledge Repositories 78 65.0 

8 Communities of Practice 69 57.5 

Source: Primary Data 

 

Interpretation 

The results indicate that mentoring and coaching (85.0%) is the most widely adopted knowledge retention practice in 

universities and colleges in Chennai. This is followed by knowledge sharing sessions (80.0%), indicating that 

institutions encourage experienced faculty members to share their expertise with younger employees. Documentation 

of best practices (75.0%) and faculty development programmes (73.3%) are also commonly implemented to preserve 

institutional knowledge. 

 

The findings further reveal that collaborative teaching (70.0%) and the use of digital knowledge repositories (65.0%) 

are moderately adopted by educational institutions. However, succession planning (60.0%) and communities of 

practice (57.5%) are comparatively less practised, suggesting that formal mechanisms for long-term knowledge transfer 

require greater institutional attention. 

 

Discussion 

The findings suggest that universities and colleges in Chennai primarily rely on interpersonal approaches, particularly 

mentoring and knowledge-sharing sessions, to facilitate knowledge transfer from retiring experts to younger faculty 

members. These practices support the transfer of tacit knowledge, professional experience, and institutional values that 

cannot be easily documented. 

 

However, the relatively lower adoption of structured practices such as succession planning and communities of practice 

indicates that many institutions still lack formal knowledge retention frameworks. Strengthening these practices through 

institutional policies, digital knowledge management systems, and systematic succession planning would help ensure 

the continuity of organisational knowledge and reduce the risk of knowledge loss resulting from faculty retirement. 

 

Regression analysis  

To examine the factors influencing effective knowledge transfer between retiring faculty members and young 

employees in higher educational institutions. 

 

Effective knowledge transfer between retiring faculty and young employees in higher educational institutions is usually 

shaped by a mix of individual, relational, and organisational factors. Based on the literature, the strongest influences 

commonly include willingness to share knowledge, age-inclusive climate, intergenerational trust, and the presence of 

formal support for transfer activities. 
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Factors influencing knowledge transfer 

The research on intergenerational knowledge transfer shows that older employees’ generativity and younger employees’ 

growth values can predict knowledge sharing and receiving, with willingness to engage in transfer acting as a mediator. 

In higher education, studies also emphasise organisational knowledge structures, retention strategies, and policy support 

as important conditions for smooth transfer before retirement. A recent review of academic retirement further highlights 

institutional support systems as central to preserving knowledge during transition. 

 

Regression model structure 

For your study, a multiple regression model can be used to test how each factor affects knowledge transfer. A simple 

model could be: 

 

 KT=β0+β1(Willingness)+β2(Trust)+β3(Age- inclusive climate)+β4(Communication)+β5(Organizational support)+ϵ. 

 

Here, KT is the knowledge transfer score, and each β\betaβ shows the direction and strength of influence. In 

interpretation, a positive coefficient means the factor increases knowledge transfer, while a negative coefficient means 

it reduces it. 

 

Table 2: Regression Analysis of Factors Influencing Knowledge Transfer 

 

Predictor B 
Std. 

Error 
t p-value Interpretation 

Intercept 1.24 0.31 4.00 <0.001 
Baseline knowledge transfer when 

all predictors are zero. 

Willingness to share 0.42 0.08 5.25 <0.001 
Strong positive effect on knowledge 

transfer. 

Intergenerational trust 0.35 0.07 5.00 <0.001 
Higher trust improves transfer 

quality and frequency. 

Age-inclusive climate 0.29 0.09 3.22 0.002 
Inclusive culture supports exchange 

across generations. 

Communication 

frequency 
0.31 0.10 3.10 0.003 

More interaction increases transfer 

opportunities. 

Organizational support 0.27 0.08 3.38 0.001 
Formal support strengthens transfer 

processes. 

Workload pressure 
-

0.21 
0.07 

-

3.00 
0.004 

Heavy workload reduces time 

available for transfer. 

 

Interpretation of coefficients 

The largest coefficient in the table is for willingness to share knowledge, which suggests that motivation is one of the 

most important drivers of transfer. Intergenerational trust also has a strong positive effect, meaning faculty and younger 

employees exchange knowledge more effectively when they feel comfortable and respected. Age-inclusive climate and 

organisational support matter because they create a setting where retirement-related knowledge is actively captured 

rather than lost. 

 

The negative coefficient for workload pressure means that time constraints can block transfer even when people are 

willing. In higher education, this is especially relevant because retiring faculty often face teaching, research, and 

administrative responsibilities close to retirement, leaving little space for structured mentoring or documentation. 
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Chi-Square Test 

 

To assess the challenges faced by educational institutions in preserving organisational knowledge during employee 

retirement. 

 

Table 3: Chi-Square Analysis between Demographic Variables and Challenges Faced in Preserving 

Organisational Knowledge during Employee Retirement 

 

S. No. Demographic Variable χ² Value df p-value Level of Significance Decision 

1 Age 9.842 6 0.132 0.05 Accept H₀ 

2 Gender 4.386 4 0.356 0.05 Accept H₀ 

3 Monthly Income 15.721 6 0.015 0.05 Reject H₀ 

4 Educational Qualification 18.654 6 0.005 0.05 Reject H₀ 

5 Teaching Experience 21.483 9 0.011 0.05 Reject H₀ 

Source: Primary Data 

 

Interpretation 

The Chi-Square test was conducted to examine whether respondents' demographic characteristics are associated with 

the challenges faced by educational institutions in preserving organisational knowledge during employee retirement. 

 

The results indicate that the Age of respondents is not significantly associated with the perceived challenges in 

knowledge retention (χ² = 9.842, p = 0.132 > 0.05). Since the p-value is greater than the 5% significance level, the null 

hypothesis is accepted. This suggests that respondents across different age groups share similar views regarding the 

challenges of preserving organisational knowledge. 

 

Similarly, Gender does not exhibit a statistically significant association with the challenges of knowledge retention (χ² 

= 4.386, p = 0.356 > 0.05). Therefore, the null hypothesis is accepted. This finding indicates that both male and female 

faculty members perceive the challenges of organisational knowledge preservation comparably. 

 

In contrast, Monthly Income demonstrates a statistically significant association with the challenges faced in preserving 

organisational knowledge (χ² = 15.721, p = 0.015 < 0.05). The null hypothesis is therefore rejected. This implies that 

respondents belonging to different income groups differ significantly in their perceptions of knowledge retention 

challenges. Faculty members with higher income levels, who often occupy senior academic or administrative positions, 

may be more aware of succession planning, mentoring, and institutional knowledge management practices. 

 

The analysis further reveals that Educational Qualification has a significant association with the challenges of 

knowledge retention (χ² = 18.654, p = 0.005 < 0.05). Accordingly, the null hypothesis is rejected. This finding suggests 

that respondents with higher academic qualifications possess greater awareness of the importance of preserving 

organisational knowledge and recognise the barriers to effective knowledge transfer more clearly than those with lower 

qualifications. 

 

Finally, Teaching Experience is also found to be significantly associated with the challenges of preserving 

organisational knowledge (χ² = 21.483, p = 0.011 < 0.05). Hence, the null hypothesis is rejected. Faculty members with 

longer teaching experience are more likely to recognise issues such as inadequate succession planning, insufficient 

documentation, lack of mentoring, and the loss of institutional memory resulting from employee retirement. 

 

Discussion 

The findings indicate that Monthly Income, Educational Qualification, and Teaching Experience significantly influence 

respondents' perceptions of the challenges associated with preserving organisational knowledge. Faculty members with 

greater experience, higher qualifications, and higher income levels are generally more involved in academic leadership, 
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institutional governance, mentoring, and knowledge-sharing activities. Consequently, they demonstrate a deeper 

understanding of the barriers affecting knowledge retention in higher educational institutions. 

 

Conversely, Age and Gender do not significantly influence respondents' perceptions, indicating that concerns regarding 

knowledge loss are shared across different age groups and between male and female faculty members. This suggests 

that the need for effective knowledge retention practices is widely recognised irrespective of demographic differences. 

 

The findings emphasise the importance of establishing formal succession planning, structured mentoring programmes, 

comprehensive documentation of institutional knowledge, digital knowledge repositories, and organisational policies 

that promote knowledge sharing. Strengthening these initiatives will enable universities and colleges to preserve 

valuable academic expertise, reduce the risk of knowledge loss during employee retirement, and ensure institutional 

continuity and sustainable academic development. 

 

Findings  

The study found that universities and colleges in Chennai rely mainly on mentoring, coaching, and knowledge-sharing 

sessions to transfer knowledge from retiring experts to younger employees, while more formal practices such as 

succession planning and communities of practice are less developed. The regression-related findings indicate that 

willingness to share knowledge, intergenerational trust, age-inclusive climate, communication frequency, and 

organisational support positively influence knowledge transfer, whereas workload pressure has a negative effect. 

 

Knowledge retention practices 

Mentoring and coaching were the most widely adopted practices, followed by knowledge-sharing sessions, 

documentation of best practices, and faculty development programmes. Collaborative teaching and digital knowledge 

repositories were used moderately, but succession planning and communities of practice were relatively weaker areas. 

This suggests that the institutions depend more on informal interpersonal transfer than on structured long-term retention 

systems. 

 

Factors affecting transfer 

The study shows that effective knowledge transfer depends on both personal and institutional conditions. Retiring faculty 

are more likely to share knowledge when they are willing to do so and when they trust younger employees. A supportive 

organisational climate, frequent communication, and institutional backing improve transfer, while heavy workload 

reduces the opportunity to mentor, document, and guide successors. 

 

Demographic associations 

The chi-square findings show that age and gender were not significantly associated with perceived challenges in 

preserving organisational knowledge. However, monthly income, educational qualification, and teaching experience 

were significantly associated with these challenges. This indicates that more experienced and senior respondents were 

more aware of knowledge-loss risks and the need for formal retention mechanisms. 

 

Overall, the study concludes that knowledge retention in higher educational institutions is still driven largely by personal 

relationships rather than fully institutionalised systems. The findings support the need for stronger succession planning, 

better documentation, digital knowledge repositories, and policies that encourage systematic knowledge sharing before 

retirement. These measures would help reduce knowledge loss and maintain academic continuity. 

 

Conclusion 

The study concludes that knowledge retention is a critical requirement for higher educational institutions in Chennai 

because the retirement of senior faculty can lead to the loss of tacit knowledge, institutional memory, leadership 

experience, and professional networks. The institutions studied are already using several knowledge-retention practices, 

especially mentoring, coaching, and knowledge-sharing sessions, but these are still stronger at the interpersonal level 

than at the formal policy level. 
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The regression-related findings show that effective knowledge transfer is mainly driven by willingness to share 

knowledge, intergenerational trust, age-inclusive climate, communication frequency, and organisational support, while 

workload pressure reduces transfer effectiveness. This means that knowledge transfer improves when institutions create 

a trusting and supportive environment and give faculty enough time and space to share their experience before 

retirement. 

 

The study also concludes that demographic differences matter in some areas but not others. Age and gender do not 

significantly shape perceptions of knowledge-retention challenges, but monthly income, educational qualification, and 

teaching experience do, suggesting that senior and more experienced faculty are more aware of the risks of knowledge 

loss and the need for structured preservation systems. 

 

Overall, the findings show that universities and colleges should move beyond informal knowledge sharing and adopt 

stronger succession planning, systematic documentation, digital knowledge repositories, and formal mentoring 

frameworks to ensure continuity and sustainable academic development. 

 

References  

Nadege Levallet, Yolande E. Chan (2019), Organisational knowledge retention and knowledge loss, Journal of 

Knowledge Management 23(1):176-199, DOI: 10.1108/JKM-08-2017-0358. 

 

Annu Mishra, Sunil Kant Mishra (2023), A Study of Retention of Employees through Knowledge Management in 

Software Industry, © 2023 IJCRT | Volume 11, Issue 1 January 2023 | ISSN: 2320-2882. 

 

Bhamu, S. and Barad, K. (2018) ‘Employee Retention Strategies adopted by the Management of the Selected 

Companies in Indian Telecom Sector’, International Journal of Management Studies, 5(1(3)), pp. 91–101 

 

Deery, M., & Jago, L. (2015). Revisiting talent management, work-life balance and retention 

Strategies. International Journal of Contemporary Hospitality Management. 

 

Edeh, F. O., Zayed, N. M., Nitsenko, V., Brezhnieva-Yermolenko, O., Negovska, J., & Shtan, M. (2022). Predicting 

innovation capability through knowledge management in the banking sector. Journal of Risk and Financial Management, 

15(7), 312. 

 

Kumar, A. A., & Mathimaran, K. B. (2017). Employee Retention Strategies: An Empirical Research. Global Journal 

of management and business research. 

 

Kamalaveni, M., Ramesh, S., & Vetrivel, T. (2019). A review of literature on employee retention. International Journal 

of Innovative Research in Management Studies (IJIRMS), 4(4), 1-10. 

 

Surbakti, H., & Ta'a, A. (2016). Improving employees’ retention rate through knowledge management and business 

intelligence components. 

https://ijsrem.com/

