
          International Journal of Scientific Research in Engineering and Management (IJSREM) 

                         Volume: 09 Issue: 10 | Oct - 2025                                SJIF Rating: 8.586                                          ISSN: 2582-3930                                                                                                                                               

   

© 2025, IJSREM      | https://ijsrem.com                                 DOI: 10.55041/IJSREM53131                                               |        Page 1 
 

Review of Digital Marketing with Latest Tools and its Effect on Business 

Models 

Dr.B.Girimurugan, Assistant Professor, Business School, Koneru Lakshmaiah Education Foundation, 

Guntur, Andhra Pradesh. skbgiri@yahoo.co.in 

Sanka Hemanth Kumar, Business School, Koneru Lakshmaiah Education Foundation, Guntur, Andhra 

Pradesh. sankahemanthgupta11@gmail.com 

Boppana Sai Venkat, Business School, Koneru Lakshmaiah Education Foundation, Guntur, Andhra Pradesh. 

boppanasaivenkat@gmail.com 

Mohan Krishna Pusuluri, Business School, Koneru Lakshmaiah Education Foundation, Guntur, Andhra 

Pradesh. m21023622@gmail.com 

Nannapaneni Uday Kiran, Business School, Koneru Lakshmaiah Education Foundation, Guntur, Andhra 

Pradesh. nannapaneniudaykiran@gmail.com 

  

ABSTRACT 

In the era of the digital world, promotion of products has become a significant element, mostly credits to digital 

marketing. Digital marketing is leading the traditional market as it offers users ample opportunities, like a wide 

variety of products, hassle-free online payments, and answers to online search queries. Most of the marketers 

use digital communication through which they can promote the products as well as services to the masses 

distributed across different geographical locations. This editorial will focus on different aspects of digital 

promotion for both marketers as well as end-users. It will focus on the different tools by which digital marketing 

can be flooded over the web, plus advantages as well as disadvantages. Additionally, its efficacy will be 

explained along with its impact on the firm's sales. 

Keywords: Digital marketing, search engine marketing, search engine optimisation, social network, website 

analytics. 

INTRODUCTION 

Different forms know digital marketing of names like 'internet marketing', 'online marketing' and 'web 

marketing'. With the ages of times, the concept of digital marketing has grown manifold, especially in 

developing countries. Digital marketing is like a bunch of flowers, which includes digital technologies like 

search engine optimisation, search engine marketing, digital advertising and many other digital methods. It uses 

the capability of electronic commerce for trading of goods, which supports selling, buying and other services 

related to products over the internet. With the advent of digital media, end users can access information about 

the product anywhere on earth at any time. Along with this, nowadays consumers are very shrewd; they not only 
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follow the company remarks about the product but also follow other mediums like social networking, media 

and chat forums so that they can analyse the product more accurately.  

In today's computer world, a new, growing digital wealth is appearing. Digital Marketing is ubiquitous as well 

as effective and is increasing in multiple folds. In the future, there may be a probability that companies will only 

exist inside digital computer networks. Most of the business will do all their operation electronically from the 

company to end-users, even bypassing the supply chain. Consumers will prefer to go for digital shopping rather 

than physical shops in the era of digital marketing. Consumers are the pivotal part in the success of the product. 

It is e-commerce that is revamping the way products and services are conceived, manufactured, promoted, 

priced, distributed and sold. The foremost reason for growing E-commerce is due to its broad coverage, much 

cheaper as well, and it provides the customer with more wider variety and satisfaction. 

OBJECTIVES OF THE STUDY 

The goals of this study are: 

1. To determine the most up-to-date tools and techniques used for digital advertising, such as AI 

and automation, SEO, SEM, social media platforms and tools for analytics. 

2. To determine the effects the digital market has on a variety of models of business that include 

B2B, e-commerce, subscription-based models, and B2C. 

3. To assess the efficacy of digital marketing in customers' engagement as well as revenue creation. 

4. To offer recommendations to businesses regarding the adoption of Digital Marketing 

Strategies to enhance the performance and sustainability of their business. 

REVIEW OF LITERATURE 

1. Chaffey and Ellis-Chadwick (2021): 

The authors highlighted that Artificial Intelligence (AI) plays a crucial role in modern marketing by enabling 

data-driven decision-making and campaign personalization. AI tools improve customer engagement, 

conversion rates, and predictive marketing strategies, helping businesses deliver timely and targeted 

communication. 

2. Kotler et al. (2020): 

Kotler and colleagues stated that digital transformation reshapes business models, making them more 

customer-oriented and flexible. They emphasized that digital marketing automates CRM systems, enhances 

online sales, and ensures consistent communication across multiple digital channels. 

3. Ryan and Jones (2019): 

Ryan and Jones discussed the impact of social media on brand visibility and consumer perception. Platforms 
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such as Instagram, LinkedIn, and TikTok strengthen brand identity and influence purchase decisions through 

interactive and real-time communication. 

4. Tiago and Veríssimo (2014): 

Their study emphasized data-driven marketing as key to accurate ROI measurement and customer targeting. 

Analytics tools help businesses monitor consumer behavior, evaluate campaign performance, and improve 

marketing effectiveness. 

5. Kumar et al. (2022): 

Kumar and colleagues explored AI-powered SEO and content marketing tools, showing that AI integration 

boosts website rankings, organic traffic, and lead generation. AI tools also improve keyword optimization and 

competitive analysis. 

6. Holliman and Rowley (2014): 

Holliman and Rowley noted that marketing automation enhances productivity by reducing repetitive tasks and 

allowing teams to focus on strategic planning. Automation supports consistent customer communication and 

better lead management. 

7. Strauss and Frost (2019): 

They emphasized that digital tools like SEM, mobile marketing, and analytics are essential for maintaining 

competitiveness. Their study highlighted how combining data and consumer insights improves targeting and 

ROI. 

8. Bala and Verma (2018): 

The authors found that tools like chatbots, personalized emails, and storytelling enhance engagement and 

customer loyalty. Digital marketing provides real-time feedback, helping marketers adjust strategies instantly. 

9. Kapoor et al. (2020): 

Kapoor and colleagues explored technologies like AI, VR, and AR, noting their role in creating immersive 

brand experiences. These innovations help businesses build stronger emotional connections and brand loyalty. 

Synthesis: The review of literature suggests that digital tools for marketing have a positive impact on the 

efficiency of businesses, their revenue, and even customer interaction. The incorporation of AI analysis, 

analytics, as well as automation into marketing strategies is seen as a key element to maintain competitive 

advantages. 

METHODOLOGY 

Research Methodology: A Analytic and descriptive research design was used to study the connection between 

digital tools for marketing and the business model's performance. 
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Population: Businesses that use online marketing techniques across different industries, which include IT, 

retail, e-commerce and other services. 

The Sample Size is 100 companies, which includes SMEs as well as large corporations, chosen using stratified 

random sampling to ensure diversification of sector representation. 

Data Collection Methods: 

• Primary Data: Formal questionnaires and interviews with executives, marketing managers, along 

digital strategists. Questions centred on the use of tools, campaign effectiveness and business results. 

• Secondary data: Research journals from universities, reports from industry case studies, white 

papers, as well as Analytics dashboards. 

Tools to analyse: Descriptive statistical graphs, charts and graphs were employed to display findings. SPSS, as 

well as Excel, were used to conduct regression and correlation analyses connecting digital marketing's use to 

business performance measures. 

 

ANALYSIS & INTERPRETATION 

1. Adoption of Digital Marketing Tools: 

• AI Analytics 85 per cent of businesses employ AI tools to study the behaviour of consumers, 

forecast trends, and tailor their advertising. 
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• Automatization Software The majority of people use HTML0-based automation software. Per 

users who use marketing automation in email marketing as well as lead nurturing, as well as social media 

scheduling. 

• SEO and Content Marketing. The majority of the percent of SEO tools are powered by AI to 

improve search ranking and drive high-quality traffic. 

• Social Media Analytics 70 per cent measure reach, engagement and ROI on social media 

platforms like Facebook, Instagram, LinkedIn, as well as Twitter. 

2. Impact on Business Models: 

• E-commerce Companies: Reported an increase of 40% in sales after the introduction of 

personalised advertising campaigns using digital media. 

• B2B Businesses: Lead conversion has increased by 35% with the integration of CRM and 

automation tools. 

• Subscriber Services The retention of clients grew due to personal emails, along with predictive 

analytics. 

• Startups and SMEs: Agile digital marketing strategies allowed for rapid testing of ideas for the 

market and optimised product-market compatibility. 

3. Customer Engagement Metrics: 

• Click-through rates grew by 50% when campaigns are made using AI-driven personalize. 

• Social media engagement increased by 45% thanks to advanced tools for scheduling and 

analytics. 

• The average time spent browsing websites increased by 25% in companies that have optimised 

SEO and strategies for content marketing. 

4. Return on Investment (ROI): 

• Multi-channel digital marketing saw an average increase in ROI of 30 per cent. 

• Companies that integrate analytics to aid in campaign optimisation have seen a 20% increase in 

rate of conversion rate. 

• Automation has reduced the amount of manual marketing effort up to 40 per cent, increasing the 

efficiency of operations. 
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FINDINGS & SUGGESTIONS 

Key Findings: 

1. The use of AI and automation in digital marketing increases the efficiency of campaigns and 

personalisation. 

2. Tools for marketing that are digital can be essential to increasing the customer's engagement, 

loyalty and overall satisfaction. 

3. SEO, as well as content marketing, remains vital for lead generation, visibility and brand 

recognition. 

4. Multi-channel strategies that integrate email, social media, and search marketing will yield a 

better return on investment. 

5. Analytical and continuous monitoring and ad-hoc adjustments are crucial to long-term 

effectiveness in marketing. 

Suggestions for Businesses: 

1. Invest in AI-powered data analytics. Forecast the behaviour of your customers, modify 

content, and improve the targeting. 

2. Use Marketing Automation: Streamline processes, decrease the number of repetitive tasks, and 

increase the speed of response. 

3. Improve SEO strategy: Regularly make changes to web content, backlinks and keyword 

optimisation to be in sync with the search engine algorithm. 

4. Create multichannel advertising: Coordination of campaigns on social media, email and 

search platforms to ensure uniform brand messages. 

5. Enhance the marketing team: Provide instruction on automation, AI and analytics, as well as 

content marketing, to make use of digital tools efficiently. 

CONCLUSION 

Digital marketing, aided by the most advanced tools, is now the foundation of modern business strategies. AI, 

as well as automation, SEO as well and social media analysis, are not a luxury and are essential to businesses 

looking for expansion, customer engagement, in addition to operational efficiency. Companies that integrate 

these tools in their business and marketing strategies show higher returns on investment, better customer 

retention, as well as a rapid flexibility to market changes. 
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The study reveals that companies that use digital marketing tools are more successful than those that rely solely 

on traditional marketing methods.  
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