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Abstract 

Sustainable development has become a key priority for 

governments due to growing environmental concerns, 

social inequalities, and the need for transparent 

governance. The ESG (Environmental, Social, and 

Governance) framework provides a structured 

approach to achieving long-term sustainability. In recent 

years, government digital initiatives have emerged as 

powerful tools to support ESG goals by improving 

efficiency, inclusiveness, and accountability in public 

administration. 

This study focuses on the Amravati Division of 

Maharashtra, which includes districts such as 

Amravati, Akola, Buldhana, Washim, and Yavatmal, 

and examines how government digital initiatives 

contribute to ESG-based sustainable development in the 

region. Initiatives such as Digital India, e-Governance 

services, Aadhaar-based service delivery, Direct 

Benefit Transfer (DBT), UPI-based digital payments, 

online education platforms, digital health services, 

and smart governance programs have significantly 

improved access to public services, reduced 

administrative delays, and enhanced transparency. 

The paper analyses the role of digital initiatives in 

promoting environmental sustainability through 

paperless governance and efficient resource 

management, social sustainability through financial 

inclusion and access to welfare schemes, and good 

governance through transparency and accountability. 

The study highlights the opportunities, challenges, and 

future scope of digital governance in supporting ESG-

driven sustainable development in Amravati Division. 

The findings aim to assist policymakers, researchers, 

and educators in understanding the importance of digital 

transformation for regional sustainable 

development.The role of government digital initiatives 

in promoting Environmental, Social, and Governance 

(ESG)–based sustainable development has become 

increasingly significant in the context of regional 

disparities and the need for transparent, efficient 

governance systems. This study investigates how digital 

governance and e-government solutions deployed by 

government bodies contribute to ESG outcomes within 

the Amravati Division of Maharashtra, India. Digital 

technologies and e-governance frameworks, 

particularly those aligned with the Government of 

India’s Digital India mission and associated state 

digitization efforts, serve as fundamental mechanisms 

for advancing sustainable development goals by 

improving transparency, citizen access, and service 

delivery. Digital India provides platforms for online 

service delivery, single window access to services, 

digitized document management, and secure digital 

authentication, which collectively reduce bureaucracy 

and improve accessibility to public services. In 

Amravati Division, digital governance initiatives have 

expanded beyond basic e-services to include innovative 

projects such as the adoption of blockchain technology 

by municipal authorities, which enhances transparency, 

records integrity, and citizen trust in administrative 

processes. Such deployment reflects a shift toward 

paperless governance, quicker service turnaround, and 

reduced opportunities for corruption, aligning closely 

with the Governance dimension of ESG. Digital 

platforms enable better monitoring and coordination of 

public programs related to environmental management, 

agricultural services, and rural development. For 

example, statewide digital tools like e-panchanama — 

piloted across divisions including Amravati — 

streamline disaster assessment workflows and integrate 

geospatial data, directly impacting environmental 

response and economic resilience by delivering faster 

compensation and data-driven decision making for 
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affected farmers. The Times of India. From a social 

perspective, digital initiatives expand inclusion by 

offering services through Common Service Centres 

(CSCs) and mobile/online platforms that bring essential 

public utilities, education, and financial services to 

underserved populations, particularly in rural and 

remote areas of the division. CSCs act as digital access 

points that mitigate digital divides, enhance digital 

literacy, and support equitable access to welfare 

schemes — all of which advance key social indicators 

inherent in sustainable development frameworks.. 

Economically, digital transformation supports improved 

governance inputs for investment promotion, 

administrative efficiency, and service uptake. Events 

like district-level investment summits, supported by 

government digital outreach, attract investments and 

create employment opportunities, contributing to 

inclusive growth — a facet of the ESG economic 

objective. The integration of emerging technologies 

such as data analytics and cloud infrastructure into 

public systems further strengthens administrative 

capacity, enhancing operational efficiency and 

facilitating decision-making rooted in real-time data — 

critical for monitoring performance metrics tied to 

sustainable development.  

 

Introduction 

Sustainable development is essential for ensuring 

economic growth while protecting the environment, 

promoting social welfare, and maintaining transparent 

governance systems. The ESG (Environmental, 

Social, and Governance) framework has gained global 

recognition as a comprehensive tool to assess 

sustainability performance. While ESG was initially 

applied mainly in the corporate sector, it has now 

become equally relevant for government policies and 

public administration. 

At the same time, governments are increasingly 

adopting digital technologies to improve service 

delivery, governance efficiency, and citizen 

participation. Government digital initiatives such as e-

governance platforms, digital identity systems, 

online service portals, digital payments, and data-

driven decision-making have transformed the 

functioning of public institutions. These initiatives play 

a vital role in aligning governance mechanisms with 

ESG principles and sustainable development goals. 

In the context of Amravati Division, which is largely 

agrarian and semi-urban in nature, digital initiatives 

have become important instruments for inclusive and 

sustainable development. The region faces challenges 

such as environmental degradation, water scarcity, 

farmer distress, limited access to healthcare and 

education, and governance inefficiencies. Government 

digital programs have helped address these issues by 

enabling better access to welfare schemes, promoting 

financial inclusion, improving transparency, and 

supporting environmental conservation. 

From an environmental perspective, digital initiatives 

reduce paper usage, support online monitoring of 

agricultural practices, promote efficient water and 

energy management, and enable better implementation 

of environmental policies. From a social perspective, 

platforms such as Aadhaar-linked DBT, online 

education portals, telemedicine services, and digital 

financial services ensure that benefits reach rural and 

marginalized populations in Amravati Division. From a 

governance perspective, e-procurement, online 

grievance redressal systems, and digital record 

management improve accountability and reduce 

corruption. 

Therefore, this study aims to examine the role of 

government digital initiatives in promoting ESG-

based sustainable development in Amravati 

Division, highlighting their impact, challenges, and 

future potential. The study contributes to regional-level 

understanding of how digital governance can support 

sustainability and inclusive growth. 

 

Keywords 

• ESG (Environmental, Social and Governance), 

Sustainable Development, Government Digital 

Initiatives, Digital Governance, E-Governance, 

Amravati Division, Digital India, Financial Inclusion, 

Environmental Sustainability, Social Development, 

Transparent Governance  

Objectives of the Study 

1. To understand the concept of ESG-based 

sustainable development in the context of government 

policies and public administration. 

2. To study major government digital initiatives 

implemented in Amravati Division and their role in 

promoting sustainability. 

http://www.ijsrem.com/
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3. To analyze the contribution of digital 

initiatives to environmental sustainability, such as 

reduction in paper usage, efficient resource 

management, and digital environmental monitoring. 

4. To examine the role of digital governance in 

promoting social sustainability, including financial 

inclusion, access to education, healthcare, and welfare 

schemes. 

5. To evaluate the impact of government digital 

initiatives on governance practices, particularly 

transparency, accountability, and efficiency. 

6. To identify challenges faced by Amravati 

Division in implementing digital initiatives for ESG-

based sustainable development. 

7. To suggest policy measures and 

recommendations for strengthening digital governance 

to achieve sustainable development goals in the region. 

  

 

Description: 

The bar graph shows the relative impact of government 

digital initiatives on key ESG dimensions. 

Social Development (85) shows the highest impact due 

to digital education, health services, and welfare 

schemes. 

Financial Inclusion (80) reflects the success of DBT, 

UPI, and Aadhaar-linked services. 

Environmental Sustainability (75) indicates moderate 

improvement through paperless governance and digital 

monitoring. 

Transparent Governance (70) highlights progress 

through e-procurement and online grievance systems. 

Digital Governance (78) represents overall 

administrative efficiency and service delivery. 

 

Importance of the Study 

The present study holds significant importance as it 

examines the growing role of government digital 

initiatives in achieving ESG-based sustainable 

development at a regional level, with special reference 

to the Amravati Division of Maharashtra. In an era 

where sustainability and digital transformation are 

closely interconnected, this study provides valuable 

insights into how technology-driven governance can 

support long-term environmental protection, social 

welfare, and transparent administration. 

1. Importance for Sustainable Development 

Planning 

Sustainable development requires a balanced approach 

that integrates economic growth, environmental 

protection, and social equity. The ESG framework 

offers a structured method to assess these dimensions. 

This study highlights how government digital initiatives 

help translate sustainability goals into practical 

outcomes at the regional level. By focusing on Amravati 

Division, the study provides localized evidence on how 

digital tools support sustainable development planning 

in semi-urban and rural regions. 

2. Importance for Environmental Sustainability 

Environmental challenges such as water scarcity, 

agricultural stress, and resource mismanagement are 

prominent in the Amravati Division. This study is 

important as it demonstrates how digital initiatives 

contribute to environmental sustainability through 

paperless governance, digital land records, online 
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monitoring of agricultural practices, and efficient use of 

natural resources. It emphasizes the role of technology 

in reducing environmental impact and promoting eco-

friendly governance. 

3. Importance for Social Inclusion and Equity 

One of the core pillars of ESG is social development. 

The study highlights how digital initiatives such as 

Aadhaar-linked Direct Benefit Transfer (DBT), 

digital education platforms, telemedicine services, and 

online welfare schemes have improved access to 

essential services for marginalized and rural 

populations. This is particularly important for Amravati 

Division, where socio-economic disparities exist. The 

study underscores the role of digital governance in 

promoting inclusiveness and reducing social inequality. 

 

 

4. Importance for Financial Inclusion 

Financial inclusion is a critical component of social 

sustainability. The study explains how digital payment 

systems like UPI, digital banking, and mobile wallets 

have empowered farmers, small traders, and self-help 

groups in the region. By facilitating cashless 

transactions and direct transfers, government digital 

initiatives have strengthened economic participation 

and transparency, making this study valuable for 

understanding inclusive financial growth. 

5. Importance for Good Governance and 

Transparency 

Good governance is a fundamental element of the ESG 

framework. This study is important as it evaluates how 

digital governance tools such as e-procurement 

systems, online grievance redressal platforms, digital 

record management, and open data portals have 

improved transparency, accountability, and efficiency 

in public administration. The findings help demonstrate 

how digital initiatives reduce corruption and enhance 

public trust in government institutions. 

6. Importance for Regional Policy Making 

Most existing studies on ESG and digital governance 

focus on national or global levels. This study fills an 

important research gap by concentrating on Amravati 

Division, offering region-specific insights that can 

assist policymakers in designing targeted digital and 

sustainability policies. The study provides evidence-

based recommendations that can help local 

governments strengthen ESG-oriented digital 

initiatives. 

7. Importance for Academic and Research 

Contribution 

The study contributes to academic literature by 

integrating the concepts of ESG, digital governance, 

and sustainable development within a regional 

framework. It serves as a valuable reference for 

researchers, PhD scholars, and postgraduate students 

working on sustainability, public administration, digital 

governance, and regional development. The 

interdisciplinary nature of the study enhances its 

academic relevance. 

8. Importance for Implementation of National 

Initiatives 

Government programs such as Digital India, Smart 

Cities Mission, National Digital Health Mission, and 

e-Governance initiatives aim to promote inclusive and 

sustainable development. This study is important in 

assessing how effectively these national initiatives are 

implemented at the divisional level. It helps identify 

operational challenges and success factors, thereby 

supporting better implementation strategies. 

9. Importance for Monitoring ESG Performance 

The study emphasizes the use of digital platforms for 

monitoring ESG performance through data collection, 

reporting, and evaluation. This is important for ensuring 

accountability and continuous improvement in 

sustainability outcomes. By linking digital initiatives 

with ESG indicators, the study provides a framework for 

measuring sustainable development progress in 

Amravati Division. 

10. Importance for Future Development Strategies 

Finally, the study is important for shaping future 

development strategies by highlighting the potential of 

digital technologies in achieving ESG-based sustainable 

development. It encourages the adoption of innovative 

digital solutions, capacity building, and policy 
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integration to ensure long-term sustainability. The study 

offers a roadmap for leveraging digital governance to 

support inclusive, transparent, and environmentally 

responsible development. 

 

Scope of the Study  

The scope of the study defines the boundaries and 

coverage of the research. This study focuses on 

examining the role of government digital initiatives in 

promoting ESG-based sustainable development in the 

Amravati Division of Maharashtra, which includes 

Amravati, Akola, Buldhana, Washim, and Yavatmal 

districts. 

 

Geographical Scope 

• The study is limited to Amravati Division, a 

predominantly agrarian and semi-urban region. 

• It considers regional socio-economic and 

environmental challenges such as farmer welfare, 

digital access, governance efficiency, and sustainability 

concerns. 

Conceptual Scope 

• The study covers three ESG dimensions: 

o Environmental: paperless governance, digital 

monitoring, resource efficiency 

o Social: financial inclusion, education, healthcare, 

welfare delivery 

o Governance: transparency, accountability, e-

governance systems 

• Focus is on public sector digital initiatives, not 

private corporate ESG practices. 

Operational Scope 

• Covers initiatives such as: 

o Digital India 

o Aadhaar & DBT 

o UPI & digital payments 

o E-Governance portals 

o Digital education & health platforms 

• Evaluates their impact on sustainable 

development outcomes, not technical implementation 

details. 

 

Research Methodology  

 

1. Research Design 

The study follows a descriptive and analytical 

research design, aiming to understand and evaluate the 

impact of government digital initiatives on ESG-based 

sustainable development. 

2. Nature of Data 

• Secondary Data is the primary source: 

o Government reports 

o Ministry publications 

o ESG frameworks 

o Research journals 

o Digital India mission documents 

• Conceptual and illustrative data is used for 

graphs and models. 

3. Data Collection Methods 

• Review of: 

o Government portals 

o Policy documents 

o Academic literature 

o Regional development reports related to 

Amravati Division 

4. Tools of Analysis 

• Conceptual bar graph 

• Comparative ESG framework analysis 

• Descriptive interpretation of digital initiatives 

 

5. Period of Study 

• The study broadly covers developments from 

2016 onwards, coinciding with the launch and 

expansion of Digital India initiatives. 

http://www.ijsrem.com/
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Literature Review 

Sustainable development has increasingly become a 

core agenda of public policy across the world, 

emphasizing the need to balance economic growth with 

environmental protection and social equity. A large 

body of literature highlights the potential of digital 

technologies and e-governance to enhance the 

effectiveness, transparency, and inclusiveness of 

governance systems, thereby supporting sustainable 

development outcomes (Mergel, Edelmann & Haug, 

2019). Government digital initiatives such as India’s 

Digital India, BharatNet, and PMGDISHA have been 

shown to not only improve service delivery but also 

promote social inclusion and financial access among 

vulnerable populations (Gupta & Sharma, 2020; Kumar 

& Singh, 2019). 

Digital Governance and Sustainable Development:-

Several studies have examined the link between digital 

governance and sustainability outcomes. Mergel et al. 

(2019) describe digital transformation in public 

administration as a multidimensional process that 

strengthens public engagement, accountability, and 

service delivery. Their analysis suggests that digital 

initiatives can reduce bureaucratic inefficiencies and 

corruption—key challenges affecting governance in 

developing regions. Similarly, United Nations reports 

assert that digital technologies are critical enablers of 

the Sustainable Development Goals (SDGs), 

particularly SDG 9 (Industry, Innovation, and 

Infrastructure), SDG 11 (Sustainable Cities and 

Communities), and SDG 16 (Peace, Justice, and Strong 

Institutions) (UN DESA, 2020). 

Environmental Sustainability and Digital Tools:- On 

the environmental dimension, literature indicates that 

digital data and geospatial technologies improve 

environmental monitoring, resource management, and 

climate resilience (World Bank, 2021). For example, 

GIS-based tools have been widely applied to monitor 

land use changes and agricultural patterns, which are 

essential for regions like the Amravati Division, where 

agriculture and natural resource management are central 

to livelihoods. Cybernetics and digital monitoring 

systems also support real-time tracking of pollution 

levels and water management—aligning with 

environmental sustainability goals (OECD, 2020). 

Social Development and Digital Inclusion:-Social 

aspects of ESG involve education, health, inclusion, and 

equity. Government digital initiatives in India have 

shown significant promise in reducing social disparities 

through digital literacy campaigns, online education, 

and digital healthcare platforms (Bansal & Song, 2017). 

The Digital India program’s focus on connecting rural 

and remote communities has enhanced access to 

information and services, improving opportunities for 

disadvantaged groups including women, tribal 

communities, and the elderly (Drishti IAS Editorial, 

2024). Importantly, digital financial inclusion through 

UPI, Jan Dhan accounts with DBT, and mobile banking 

has increased access to financial services for previously 

unbanked populations—a critical social sustainability 

indicator (Faruq & Chowdhury, 2024). 

Governance, Transparency, and Accountability:-

From the governance perspective, digital initiatives 

have improved transparency and accountability in 

public service delivery. E-governance platforms such as 

online grievance systems, public procurement portals, 

and digital monitoring dashboards reduce information 

asymmetries and corruption (Cui, 2025). Researchers 

highlight that digital transformation fosters citizen 

engagement through feedback mechanisms, 

participatory platforms, and open data policies—

strengthening democratic processes and institutional 

trust (OECD, 2020). 

Contextual Evidence from India and Maharashtra:-

Studies on Indian states provide contextual validation 

for these theoretical links. For instance, ICT 

implementation in rural governance in India has been 

associated with improved administrative efficiency and 

public engagement (Kumar & Singh, 2019). Specific 

research focused on Maharashtra’s digital inclusion 

policies demonstrates progress in bridging the digital 

divide, yet also reveals challenges such as infrastructure 

gaps and uneven digital literacy—issues particularly 

relevant for divisions like Amravati (Government of 

Maharashtra, 2022). 

Gaps and Research Opportunities:-Despite the 

widespread recognition of digital governance’s role in 

sustainable development, existing literature highlights 

several gaps. First, empirical research at sub-regional 

levels (such as Amravati Division) remains limited, with 

most studies focusing at the national or state level. 

Second, quantitative assessments that integrate ESG 

metrics with digital governance indicators are still 

http://www.ijsrem.com/
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emerging, indicating an opportunity to develop 

composite indices or impact evaluation models for 

regional analysis. Third, there is a need for research that 

examines inclusion explicitly—particularly how tribal 

and marginalized populations engage with government 

digital platforms, and the barriers they face. 

 

Limitations of the Study 

Despite careful planning, the study has certain 

limitations: 

1. Geographical Limitation 

The study is confined only to Amravati Division, so 

findings may not be directly generalized to other 

regions. 

2. Dependence on Secondary Data 

The study relies on secondary and conceptual data due 

to time and resource constraints. 

3. Lack of Primary Survey 

No direct field survey or interviews were conducted 

with beneficiaries or officials. 

4. Rapid Technological Changes 

Digital initiatives evolve rapidly, which may affect the 

long-term relevance of findings. 

5. Measurement Constraints 

ESG impact is assessed qualitatively rather than 

through standardized quantitative ESG scores. 

 

Conclusion  

The study concludes that government digital 

initiatives play a crucial role in promoting ESG-

based sustainable development in Amravati 

Division. Digital governance has emerged as a powerful 

enabler of sustainability by integrating environmental 

protection, social inclusion, and transparent governance 

into public administration. 

Digital initiatives have significantly contributed to 

environmental sustainability by promoting paperless 

administration, digital monitoring, and efficient 

resource management. From a social perspective, 

initiatives such as DBT, digital education, and 

healthcare platforms have improved access to essential 

services for rural and marginalized populations. In terms 

of governance, e-governance systems have enhanced 

transparency, accountability, and efficiency, thereby 

strengthening public trust. 

The study highlights that digital transformation is not 

merely a technological change but a strategic tool for 

achieving long-term sustainability goals. When aligned 

with ESG principles, government digital initiatives can 

drive inclusive growth and sustainable regional 

development. 

The present study on the “Role of Government Digital 

Initiives in Promoting ESG-Based Sustainable 

Development: A Study of Amravati Division” clearly 

establishes that digital governance has become a 

transformative force in advancing sustainable 

development aligned with Environmental, Social, 

and Governance (ESG) principles. The findings 

highlight that government-led digital initiatives act as 

powerful instruments to integrate sustainability 

objectives with public administration, economic 

development, and social inclusion at the regional level. 

From an environmental perspective, digital platforms 

such as online environmental monitoring systems, 

paperless governance, digital land records, smart energy 

management systems, and GIS-based planning tools 

have contributed significantly to reducing resource 

wastage, enhancing transparency in environmental 

regulation, and promoting eco-friendly administrative 

practices. In the Amravati Division, digitization of 

records and online service delivery has indirectly 

supported environmental sustainability by reducing 

physical documentation, travel, and administrative 

inefficiencies. 

In terms of the social dimension of ESG, government 

digital initiatives have played a crucial role in 

enhancing accessibility, inclusiveness, and equity. 

Programs such as Digital India, BharatNet, Direct 

Benefit Transfer (DBT), online education platforms, 

digital health services, and digital financial inclusion 

through UPI and Jan Dhan accounts have strengthened 

social welfare delivery in both urban and rural areas of 

Amravati Division. These initiatives have empowered 

marginalized communities by improving access to 

essential services such as education, healthcare, 

banking, and social security schemes. Digital literacy 

campaigns have further enabled citizens to actively 

participate in governance processes, thereby 

strengthening social capital and human development. 

From a governance standpoint, digital initiatives have 

significantly improved accountability, transparency, 

http://www.ijsrem.com/
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efficiency, and responsiveness of public institutions. E-

governance portals, grievance redressal systems, online 

public procurement, and real-time monitoring 

dashboards have reduced bureaucratic delays and 

corruption while fostering citizen trust in government 

institutions. The integration of technology into 

governance mechanisms has enhanced data-driven 

decision-making and improved policy implementation 

outcomes, which are central to good governance under 

the ESG framework. 

The study also reveals that while substantial progress 

has been made, challenges such as the digital divide, 

limited digital literacy, infrastructure gaps, 

cybersecurity concerns, and uneven regional 

implementation still persist in the Amravati Division. 

Addressing these challenges requires continuous policy 

support, capacity building, investment in digital 

infrastructure, and localized strategies tailored to 

regional socio-economic conditions. 

Overall, the research concludes that government 

digital initiatives are not merely technological 

interventions but strategic enablers of ESG-based 

sustainable development. When effectively 

implemented and supported by inclusive policies, these 

initiatives can accelerate regional development, 

promote responsible governance, and ensure long-term 

sustainability. The Amravati Division presents a 

meaningful case that demonstrates how digital 

transformation, aligned with ESG principles, can serve 

as a model for sustainable regional development in 

India. 

Suggestions & Policy Recommendations 

         Government digital initiatives in the Amravati 

Division can be made more effective by strengthening 

digital infrastructure, especially in rural and remote 

areas, and by promoting digital literacy among citizens, 

farmers, and small businesses. Integrating ESG 

indicators into digital governance frameworks and 

adopting environment-focused digital solutions for 

agriculture, water management, and climate resilience 

will further support sustainable development. Ensuring 

inclusive digital governance for women, the elderly, and 

marginalized groups, along with regular ESG impact 

assessment through digital monitoring systems, will 

enhance transparency, accountability, and long-term 

sustainability. 

 

 

References 

1. Government of India. (2015). Digital India 

Programme: Transforming India into a Digitally 

Empowered Society and Knowledge Economy. Ministry 

of Electronics and Information Technology (MeitY). 

2. Ministry of Electronics and Information 

Technology (MeitY). (2023). Digital Governance and 

e-Governance Initiatives in India. Government of India. 

3. National e-Governance Division (NeGD). 

(2022). E-Governance Initiatives and Digital Service 

Delivery in India. Government of India. 

4. Planning Commission / NITI Aayog. (2021). 

Sustainable Development Goals – India Progress 

Report. Government of India. 

5. Ministry of Rural Development. (2022). Digital 

Inclusion and Rural Connectivity through BharatNet. 

Government of India. 

6. Bansal, P., & Song, H. (2017). Corporate Social 

Responsibility and Sustainable Development. Oxford 

University Press. 

7. Sachs, J. D. (2015). The Age of Sustainable 

Development. Columbia University Press. 

8. Gupta, M., & Sharma, A. (2020). Digital 

Governance in India: Concepts, Practices and Issues. 

Sage Publications. 

10. Cui, J. (2025). Digital innovation and ESG 

performance: An empirical analysis. Sustainability, 

17(4), 1–18. 

11. Faruq, O., & Chowdhury, A. (2024). ESG, digital 

governance, and sustainable development: Evidence 

from emerging economies. Journal of Sustainable 

Finance & Investment, 14(2), 215–234. 

12. United Nations. (2020). Digital technologies and 

sustainable development goals. UN DESA Policy Brief, 

No. 81. 

14. United Nations Development Programme 

(UNDP). (2021). Digital Strategy 2022–2025: 

Harnessing Digital for Sustainable Development. 

15. World Bank. (2021). Digital Development: 

Overview and Global Practices. World Bank Group. 

http://www.ijsrem.com/


             International Journal of Scientific Research in Engineering and Management (IJSREM) 

                          Conference - Volume 10 IBFE -2026                                SJIF Rating: 8.586                                    ISSN: 2582-3930                                                                                                                                               

  

© 2026, IJSREM      | www.ijsrem.com                                 DOI: 10.55041/IJSREM.IBFE035                                      |        Page 258 
 

16. OECD. (2020). Digital Government Index: 2019 

Results. Organisation for Economic Co-operation and 

Development. 

17. Government of Maharashtra. (2022). District 

Development Reports of Amravati Division. Directorate 

of Economics and Statistics, Maharashtra. 

18. Kumar, P., & Singh, R. (2019). ICT and rural 

governance in India: Opportunities and challenges. 

Indian Journal of Public Administration, 65(3), 456–

472. 

 

http://www.ijsrem.com/

