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Abstract  

The hospitality industry has quickly embraced digital transformation, and influencer marketing is now a major factor in 

determining customer choices. In this study, the impact of influencer marketing on hotel booking behavior—especially 

among digitally native consumers—is examined. This study uses a mixed-method approach to examine how customers' 

hotel selections are influenced by perceived authenticity, trust, and emotional resonance of influencer content. It includes 

surveys of 500 social media users as well as in-depth interviews with specialists in the field. According to the report, 

influencer marketing and booking intentions are significantly correlated, especially among Gen Z and Millennials. 

Practical ramifications indicate that hotel businesses ought to carefully select influencers whose aesthetics and values 

coincide with those of their target markets. 

 

Keywords 

Influencer marketing, Hotel booking behavior, Digital transformation, Hospitality industry 

 

1. Introduction 

1.1 Background 

Social media has transformed the way that customers engage with brands in the digital age. Influencers with devoted 

social media followings use relatable and interesting material to influence consumers' decisions to buy, making it one of 

the most potent new tools. In an effort to reach tech-savvy tourists, the hospitality sector—in particular, the hotel 

industry—has embraced this trend. Instagram, YouTube, and have developed into vital venues for tourists to find, assess, 

and choose lodging. Influencers help brands connect with potential customers by providing real-life narratives, eye-

catching imagery, and personal recommendations that have a greater impact than conventional advertising. 

Due to the global increase in experience-driven travel, particularly among Gen Z and Millennials, influencer marketing 

has become a popular tactic for hotel businesses. Even while a lot of hotels spend a lot of money on influencer 

collaborations, little is known about how these campaigns actually affect customer booking behavior, especially across 

platforms and demographics. 

 

1.2 Problem Statement 

There is little empirical study on how and why influencer content influences hotel booking decisions, despite the 

hospitality industry's broad adoption of influencer marketing. In addition to having difficulty determining which 

influencer attributes—such as authenticity, platform, and follower count—have the greatest impact on booking behavior, 

businesses frequently struggle to measure the return on investment (ROI) of influencer campaigns. In order to close this 

gap, this study examines industry insights as well as customer perspectives. 
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1.3 Objectives of the Study 

This study's main goal is to look into how social media influencers affect people's decisions to book hotels. In particular, 

it seeks to: • Examine how booking intent and influencer trust relate to one another; 

 • Determine how well platforms like Instagram, YouTube, impact hotel preferences.  

Determine which kinds of content—posts, vlogs, and stories—have the greatest influence; look at how demographic 

variables—like age and gender—affect customer feedback; and offer helpful suggestions for hotel  

• Arketers want to successfully use influencer partnerships  

 

1.4 Significance of the Study 

Both industry practice and scholarly theory benefit from this research. It enhances academic literature on consumer 

behavior, hospitality strategy, and digital marketing. Data-driven insights are provided to practitioners to assist hotels 

maximize their influencer relationships, cut down on marketing waste, and increase campaign return on investment. 

Given that customers are depending more and more on digital information and peer pressure, knowing how influencers 

affect hotel reservations can help marketers develop more focused and successful campaigns. 

 

1.5 Scope and Limitations 

500 social media users and ten business experts from India, the UK, and the USA provided data for the study, which 

focuses on digital influencer marketing in the hotel industry. The three main platforms that are the focus of the analysis 

are YouTube, and Instagram. Among the restrictions are:  

Survey results that are self-reported, which could add bias; limited coverage of areas outside of the chosen countries  

 

• Ignores paid ad disclosures, algorithm modifications, and influencer fraud.  

2. Literature Review 

2.1 The Hospitality Industry's Adoption of Influencer Marketing  

Influencer marketing, especially in the travel and lifestyle industries, has transformed from a niche fad to a commonplace 

digital tactic. Influencers are crucial in influencing consumer views because they serve as reliable bridges between 

audiences and brands (Kapoor et al., 2021). Influencers act as experience curators for prospective tourists in the hospitality 

sector by regularly sharing visual narratives of hotel stays (Mariani et al., 2022). Because influencers may provide 

emotional relatability and authenticity, traditional advertising has given way to influencer content. 

 

2.2 Theoretical Frameworks: Persuasion and Behavior Models 

The following well-known theories of persuasion provide the best understanding of how social media celebrities affect 

decision-making:  

As per Petty and Cacioppo (1986), the Elaboration Likelihood Model argues that people process persuasive information 

in two ways: centrally, through profound thought, and peripherally, by surface-level cues like popularity or beauty. 

Influencer marketing frequently reaches passive scrollers, particularly through the periphery. 

According to Ajzen and Fishbein's (1980) Theory of Planned Behavior, intention is influenced by attitudes, subjective 

standards, and perceived behavioral control. All three factors can be influenced by influencers who normalize hotel stays, 

promote certain behaviors, and present travel as appealing and accessible.  

 

According to Hovland et al.'s (1953) Source Credibility Theory, persuasion relies heavily on credibility, which is made up 

of competence and dependability. When they continue to be transparent and engage consistently, influencers are seen as 
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more reliable (Lou & Yuan, 2019).  

 

2.3 Platform Dynamics and Consumer Influence 

Various platforms impact the efficacy of influencer marketing:  

Instagram is incredibly visual and popular for finding places to visit. Research indicates that visual appeal and engagement 

frequency are important factors that influence customer reaction (De Veirman et al., 2017). 

• YouTube: In-depth vlogs and hotel reviews are made possible by longer-form material. Because of their perceived effort 

and attention to detail, Djafarova & Rushworth (2017) discovered that travel vlogs produce higher levels of cognitive 

trust.  

 

• Gen Z responds better to viral, short-form content.users are more prone to make rash travel choices based on "trending" 

hotel recommendations, according to GlobalWebIndex (2022).  

2.4 Trust and Authenticity in Influencer Marketing 

The foundation of any successful influencer campaign is still trust. Casaló et al. (2020) assert that increased emotional 

connection resulting from genuineness in influencer messaging has a major effect on booking intent. The importance of 

perceived sincerity above celebrity status is further shown by the growing preference for micro-influencers, or those with 

fewer but more active followers (Freberg et al., 2011).  

Furthermore, Cialdini's (2001) ideas of persuasion—particularly "liking" and "social proof"—elucidate why customers 

are more inclined to reserve hotels recommended by famous people in their network or by influencers they respect. 

 

2.5 Consumer Decision-Making in Travel and Hospitality 

Price, reviews, and individual demands are all factors in the usually highly involved decision-making process in the 

hospitality industry. Influencers make this process easier by providing carefully chosen, immersive sneak peeks that 

eliminate doubt. According to Reichelt et al. (2014), because of their perceived objectivity, eWOM (electronic word-of-

mouth) such as influencer evaluations have a significant impact on opinion formation.  

More than 45% of hotel reservations made by tourists under 35 are impacted by social media posts, according to Statista 

(2024), with influencer recommendations sometimes outperforming online advertisements or even brand websites. 

 

2.6 Gaps in Existing Research 

There is a lot of research on influencer marketing in the fields of consumer electronics, fashion, and cosmetics, but not 

much of it focuses on hospitality and hotel reservations. Most studies generalize the impact of influencers without taking 

into consideration consumer psychology specific to a given business, such as destination-based decision variables, risk 

aversion, or experience-seeking. Furthermore, qualitative perspectives from professionals in the field are rarely included 

in research, despite the fact that they help contextualize quantitative patterns. 

3. Methodology 

3.1 Research Design 

This study uses a mixed-method approach, integrating quantitative and qualitative techniques to give a thorough grasp of 

how influencer marketing affects hotel reservations. While in-depth interviews are used in the qualitative component to 

collect contextual narratives and industry-specific insights, structured surveys are used in the quantitative component to 

measure trends and correlations.  

With this method, both breadth and depth are guaranteed, enabling the study to examine not only what is occurring but 
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also why. 

 

3.2 Population and Sampling 

Social media users between the ages of 18 and 45 who are active on Instagram, YouTube,and have an interest in travel 

are among the target demographic. Marketing managers or decision-makers at hotel companies that have employed 

influencer marketing are also included.  

 

The sample size is 500 quantitative survey respondents and 10 qualitative interviewees.  

Sampling Methodology:  

o For the survey, stratified random sampling according to age group and region  

o For interviews: Targeting professionals from mid- to large-sized hotel chains through purposeful sampling  

Regional Coverage: • India, the US, and the UK (to provide a mix of developed and emerging markets) 

 

3.3 Data Collection Methods 

B. In-depth Interviews 

PR officers, influencer managers, and marketing directors from digital agencies and hotel brands participated in ten 

semi-structured interviews. With permission, each 30- to 45-minute interview was recorded for the purpose of theme 

analysis. 

 

3.4 Equipment for Research 

Google Forms is the survey tool. 

• Excel and SPSS (Statistical Package for the Social Sciences) are two examples of data analysis software. 

• Interview Analysis: Using Microsoft Word and Excel's theme analysis, manually code interviews 

 

3.5 Hypotheses 

The following theories are tested by the study: 

Statement of the Code Hypothesis H1 The intention to book a hotel is positively correlated with trust in influencers. 

 

H2 The influence of influencer content on reservations is moderated by the platform (Instagram, YouTube). 

H3 Consumer trust is increased more by relatable and authentic influencer material than by carefully manufactured, 

promotional content. 

H4: Compared to prior generations, Gen Z and Millennials are more likely to be impacted by influencer marketing. 

3.6 Data Analysis Procedure 

• Quantitative information gleaned via surveys:  

o Using descriptive statistics to compile the attributes of the respondents 

o Pearson's r correlation analysis to examine relationships between booking behavior, content type, and trust  

 

o Using multiple regression to identify factors that predict booking intent  

• Qualitative information gleaned via interviews:  

o Coded and examined transcripts for recurring themes  

o Content grouped by themes such as "platform strategy," "influencer type," "authenticity," and "ROI"  
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3.7 Ethical Considerations 

All respondents were guaranteed to participate voluntarily and give their informed consent; no personally identifying 

information was gathered; and the interview tapes were safely held before being destroyed following transcription.  

 

• The study adheres to social science research ethics and safeguards respondent anonymity throughout. 

4. Result 

. Millennials and Gen Z in particular are now heavily influenced by influencer marketing when it comes to hotel 

reservations.  The study's substantial connection (r = 0.68, p < 0.01) validates a compelling relationship between the 

intention to book hotels and trust in influencers.  This link's emotional and psychological dynamics, rather than merely its 

numerical strength, are what really stand out. 

 

Today's users are more moved by relatable narratives, real experiences, and authenticity than by gaudy content or a large 

number of followers.  Influencers who are open about their experiences—highlighting both the magical and the 

everyday—are what people want to see.  A genuine hotel review or an unscripted moment caught in a tale is more credible 

than a well-produced corporate video.  According to qualitative interviews, micro-influencers frequently perform better 

than celebrities—not in terms of numbers, but rather in terms of the trust they foster. 

From the standpoint of the platform, Instagram became the visual magnet—the initial spark that piques curiosity.  

However, YouTube acts as the go-to source for in-depth information before making a reservation, particularly for upscale 

vacations or foreign locales. 

 

 Younger shoppers are more likely to be influenced by their peers, and they frequently consult friends and family before 

making selections.  They see it as a way to visualize their own experience from the influencer's perspective, not simply 

the hotel.  When supported by openness and declared sponsorships, the emotional impact of visual storytelling strengthens 

rather than undermines trust. 

Furthermore, user responses reflected theory-based frameworks such as the Theory of Planned Behavior and the 

Elaboration Likelihood Model.  Some were influenced by peripheral cues (visual appeal, perceived popularity), whereas 

others were influenced by inner ones (amenities, services). 

 

 The growing user weariness with overproduced material is another intriguing conclusion.  Real, unvarnished, and 

personal moments—posts that mirror the type of vacation they envision themselves taking—are attracting more and more 

attention from audiences, who are turning away from ostentatious, salesy pitches. 

 

5. Discussion 

5.1 Overview of Key Findings 

5.1 Summary of the Main Findings 

Influencer marketing has a big impact on hotel booking behavior, especially for younger groups like Gen Z and 

Millennials, according to this study. 72% of respondents to the study said they had booked a hotel after being persuaded 

by social media material, and regression and correlation analyses showed a substantial positive association between 

booking intention and influencer trust (r = 0.68, p < 0.01). 

According to a growing body of studies, influencers' genuine and captivating material can have a greater impact and 

reach than traditional advertising (Casaló et al., 2020; Kapoor et al., 2021). These data echo this theory. 
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5.2 Trust and Authenticity as Central Drivers 

According to the findings, perceived authenticity and trustworthiness are more significant than indicators like video 

quality or follower quantity. This is in line with the findings of Lou & Yuan (2019) and the Source Credibility Theory 

(Hovland et al., 1953), which highlighted that customers are more inclined to follow advice they believe to be 

trustworthy and relatable.  

Participants in the interviews agreed, with some hotel marketers highlighting that micro-influencers frequently provide 

higher return on investment (ROI) since their audience perceives them as more authentic. 

 

5.3 Platform-Specific Behavior and Demographic Insights 

Each channel has a distinct impact on how consumers behave: Instagram was found to be the most influential platform 

(57%), mostly due to its aspirational appeal and visual storytelling. 

• For in-depth evaluations and upscale hotel experiences, YouTube was relied upon.  

 

• Gen Z because it offered recommendations that were location-specific, hip, and fast. These outcomes corroborate 

GlobalWebIndex's conclusions.  

 

5.4 Application of Theoretical Models 

According to Petty and Cacioppo's (1986) Elaboration Likelihood Model, the results are also consistent. Others were 

swayed by ancillary indicators like popularity, influencer beauty, or aesthetic appeal, while others interacted with 

influencer content centrally—by examining hotel features and services.  

It also demonstrated the Theory of Planned Behavior (Ajzen & Fishbein, 1980). Influencer marketing contributed to the 

following: • Attitudes (travel is desirable),  

 

Subjective norms: other people are going or recommending particular hotels; perceived behavioral control: using 

discount codes or swipe-ups to make reservations is simple.  

5.5 Real-World Implications for the Hospitality Industry 

These findings provide hotel brands chances for action:  

Strategic Influencer Collaborations: Increasing trust and generating direct bookings can be achieved by collaborating 

with influencers whose audience, values, and aesthetics complement the brand. 

• Platform Diversification: In order to engage a variety of traveler personalities, hotels should steer clear of a one-size-

fits-all strategy and tailor their ads on Instagram, YouTube.  

 

• Beyond Engagement Performance Tracking: Rather than concentrating solely on likes or shares, hotels should also 

monitor conversion indicators like bookings, inquiries, and website traffic.  

A popular influencer's feature resulted in a 20–30% increase in direct reservations, according to one hospitality manager, 

demonstrating the measurable return on investment that influencer marketing can provide when done right.  

 

5.6 Contribution to Literature and Industry 

Given that influencer marketing in the hospitality industry has not gotten as much empirical attention as it has in the 

fashion or technology industries, this study fills a significant vacuum in the academic literature. By providing analysis 

of cross-platform user behavior and insights from actual industry professionals, it also advances practice. 

http://www.ijsrem.com/
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5.7 Limitations Revisited 

• Despite the impressive outcomes, there are still several restrictions:  

• Because the information was self-reported, response bias may have been introduced. 

• The regional emphasis on the United States, India, and the United Kingdom may restrict the applicability to other areas 

or cultures.  

 

• The luxury and low-cost hotel markets were not examined independently, which may be a topic for further study.  

6. Conclusion 

The purpose of this study was to investigate how social media influencers affect hotel booking behavior, with an emphasis 

on how platform engagement, trust, and authenticity affect customer choices. Influencer marketing has a major impact on 

hotel booking behavior, particularly among Millennial and Gen Z consumers, according to data gathered from 500 survey 

respondents and insights from ten in-depth interviews with industry leaders.  

Significantly, 72% of participants admitted that they were swayed by influencer content when making hotel reservations. 

Regression study showed that trust, platform engagement, and content quality were important predictors of booking intent, 

and statistical analysis also showed a high positive link between the chance of making a hotel reservation and trust in 

influencers. 

 

The results are theoretically consistent with a number of well-known models of behavior and persuasion, such as the 

Source Credibility Theory, the Theory of Planned Behavior, and the Elaboration Likelihood Model. Influencer content 

influences consumer behavior through cognitive and affective mechanisms that are explained by these frameworks.  

Notably, this study also found clear platform-specific patterns, with Instagram emerging as the most powerful channel, 

followed by YouTube. The distinct roles that each platform plays in the decision-making process of consumers underscore 

the necessity of tailored influencer campaigns in the hospitality sector. 

Qualitative insights from hotel marketers also show that long-term partnerships, genuineness, and niche appeal frequently 

result in more engagement and return on investment than celebrity endorsements or expensive advertising campaigns.  

 

7. Recommendations 

The results of this study allow for the formulation of a number of important guidelines for hotel management teams, 

marketers, and hospitality brands seeking to optimize the use of influencer marketing to increase hotel reservations. 

 

7.1 Partner with Micro- and Niche Influencers 

Instead of concentrating only on influencers with large fan bases, hotels ought to think about collaborating with micro-

influencers (10K–100K followers) that have:  

Greater engagement rates and more devoted, focused audiences  

 

• A more robust sense of genuineness  

Example: Compared to well-known celebrity influencers, travel micro-influencers with local or specialized knowledge 

(such as eco-tourism or low-cost travel) frequently produce higher returns on investment.  

 

 

http://www.ijsrem.com/
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7.2 Prioritize Authentic and Story-Driven Content 

Authentic encounters are more positively received by consumers than well manufactured commercials. Influencers 

should be encouraged by hotels to: • Post behind-the-scenes photos 

• Emphasize actual visitor experiences  

 

• Incorporate personal accounts into vlogs or reviews.  

Travelers can better envision their own hotel experiences and develop an emotional bond through storytelling.  

 

7.3 Choose Platforms Strategically 

Every social media network accommodates various user habits and types of content. According to the survey, YouTube 

is the best platform for lengthy reviews, property tours, and opulent stays, while Instagram is best for visual narrative, 

aesthetics, and brand consistency.  

 

• Gen Zers looking for brief, interesting, and trend-based content. 

Instead of reposting the same information across all platforms, hotels should customize their content strategies for each 

medium.  

 

7.4 Focus on Engagement and Conversion Metrics 

Hotels ought to monitor the following metrics in order to assess the effectiveness of their campaigns: 

 • Click-through rates (CTR) 

 • Booking conversions  

 • Using promo codes  

 • Traffic sources derived from recommendations from influencers  

Real return on investment (ROI) from influencer campaigns may be measured with tools like UTM codes, affiliate 

monitoring, and Google Analytics.  

 

7.5 Foster Long-Term Collaborations 

One-time influencer collaborations frequently lack substance. Stronger brand associations are created through long-term 

partnerships. 

• Produce regular, consistent content  

 

Create genuine synergy between influencers and brands.  

Over time, influencers have the potential to become brand evangelists, strengthening trust.  

 

7.6 Include Cultural and Regional Considerations 

Because customer tastes differ among markets, influencer marketing should be: • Regionalized in terms of language, 

cultural etiquette, and travel habits 

• Developed with country-specific or regional audience insights  
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An influential user in the United States could not be popular with viewers in India or the United Kingdom.  

 

7.7 Transparency and Ethical Compliance 

Make sure all influencer collaborations adhere to these guidelines in order to preserve trust:  

Guidelines from the FTC and ASCI • Explicit disclosure of compensated partnerships  

 

• Truthful, non-deceptive statements  

Transparent partnerships lower legal or reputational risks while boosting credibility.  

 

Conclusion of Recommendations 

Influencer marketing isn't a universally applicable strategy. Hotels need to carefully select the appropriate influencers, 

customize their content for various channels, and concentrate on developing relationships and quantifiable outcomes. 

These suggestions can help hospitality organizations increase direct bookings, build consumer trust, and maintain their 

competitiveness in a market dominated by digital technology.  

 

 

 

8. Future Research 

Several topics for more research are emerging as the environment of digital marketing, especially in the hotel sector, 

continues to change. This study provides a basic understanding of how hotel booking behavior is influenced by 

influencer marketing, but more research can yield more in-depth and complex findings. 

 

8.1 Longitudinal Studies on Consumer Loyalty 

A longitudinal method might be used in future studies to evaluate the influencer marketing strategy's long-term effects 

on repeat business and brand loyalty. Although short-term influence was validated by this study, it is yet unknown how 

long-term exposure to influencer material impacts customers' continued interactions with hotel brands.  

 

 

8.2 Segment-Specific Analysis 

Future studies should make a distinction between four categories of hotels: boutique hotels, luxury resorts, and  

 

• Budget lodgings • Hotels for business  

The way that each sector reacts to influencer tactics is probably different. Luxury buyers might pick high-end YouTube 

films, for instance, whereas low-budget tourists would prefer Instagram postings that highlight prices.  

 

8.3 Cross-Cultural Comparisons 

Future research can examine the ways in which digital activities and cultural norms affect how influencers are viewed in 

various geographical areas. Cues for trust and social proof can differ in:  

• Individualist versus collectivist civilizations 

http://www.ijsrem.com/
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• Developed and rising economies  

 

• Travel habits in urban versus rural areas  

International hotel brands can tailor influencer efforts for local impact by using a cross-cultural lens.  

 

8.4 AI and Influencer Matchmaking Tools 

Future studies could look into the usage of AI-powered systems that pair hotels with the best influencers based on the 

following criteria:  

• Audience overlap 

• Personality qualities  

• Goals for the campaign  

By strengthening brand-influencer alignment, these technologies may improve efficiency and raise return on investment 

from influencer marketing.  

 

8.5 Ethical Influence and Disclosure Effects 

Gaining insight into the effects of disclosure transparency (such as #sponsored, #ad) is another crucial subject for future 

study.  

• Authenticity as seen by consumers  

 

The purpose of booking; 9.6 The influence of emerging platforms  

BeReal, Threads, and specialty travel apps are examples of new and developing platforms that could soon compete with 

Instagram and other established outlets. The following should be investigated by researchers:  

• How new platforms differ in terms of content kind  

What populations are using different platforms?  

• Strategies for hotels to profit on emerging trends early  

 

8.6 Influencer Fatigue and Consumer Resistance 

Concern over influencer fatigue—the phenomenon where viewers feel weary or cynical of sponsored content—is 

growing as influencer marketing becomes more common. One such avenue for inquiry is:  

• When does excessive exposure undermine credibility? 

• What tactics preserve influencer efficacy over time?  

9 Research Questions 

9.1 Firsthand Experience: Can you think of an instance where you were convinced to reserve a specific hotel by an 

influencer's post or video?  

 

9.2 Characteristics of a Reliable Influencer: Why would you believe (or not trust) an influencer's hotel suggestions 

based on their personal traits or content style? 

 

9.3 Third Platform Preference: Which social media site do you think influences your travel choices the most, and why? 

http://www.ijsrem.com/
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9.4. Content Authenticity: How can you tell if an influencer's experience or review of a hotel is real or produced?  

 

9.5 Influencer vs. Useful Considerations: Does an influencer's recommendation matter more than elements like cost, 

location, or brand reputation when contrasting two comparable hotels?  

 

9.6 Visual-Appeal: How much of an impact can images or videos have on your decision to book a hotel that an influencer 

has recommended?  

 

9.7 Signs of Credibility: Do likes, comments, or anecdotes from followers impact your trust in the influencer's advice?  

 

9.8 Disclosure & Openness: Do you care if an influencer marks their hotel postings as "sponsored" or "ad"? What effect 

does this have on your trust? 

 

9.9 Demographic Differences: Have you observed any patterns in the way that consumers react to recommendations for 

hotels from influencers based on their age, location, or cultural background?  

 

9.10 Talk & Word of Mouth: Before making a hotel reservation, do you talk to friends or family about influencer 

endorsements? If so, how does that influence your choice in the end?  

 

9.11 Adverse Experiences: Have you ever heeded an influencer's advice just to be let down by your real hotel stay? What 

did you take away from that?  

9.12 Hotel Marketer's Perspective: What objectives or benchmarks would you use most to assess the effectiveness of 

an influencer campaign if you were in charge of hotel marketing?  

 

9.13 Extended Impact: Do you typically return to hotels recommended by influencers for subsequent visits, or do you 

seek out fresh influencer recommendations every time you take a trip?  

 

9.14 Sponsored Offers: What effect do influencer-provided affiliate codes or special discounts have on your decision to 

book?  

 

9.15 Influencer Marketing's Future: In the coming years, where do you think the connection between hotels and 

influencers will go?  

 

Person 1 - I remember being persuaded to book a room at a charming hotel right away after watching an influencer's 

heartfelt video about it.  I respect influencers that shun highly polished content and are sincere and grounded.  I mostly 

use Instagram since its images grab my attention right away, but occasionally I look at YouTube to get more information.  

http://www.ijsrem.com/
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By identifying organic, unforced moments in reviews, I assess sincerity.  Even when I find an influencer's post appealing, 

I always weigh it against realistic considerations like price and proximity.  My confidence is increased by clear pictures, 

sincere remarks, and anecdotes from real life.  Clear "sponsored" tags are great since they build trust.  Younger users, in 

my experience, are more impetuous and frequently seek advice from friends before using the app.  I was cautioned by a 

previous disappointment, and discount codes often influence my choice.  

Person 2 - I once booked a room at a boutique hotel after seeing an influencer's unscripted tour, which truly pleased me.  

I admire people who are honest about their experiences, highlighting both their advantages and disadvantages.  Although 

I also like in-depth YouTube reviews, Instagram is still my favorite medium because of its captivating images.  When a 

review features spontaneous moments rather than prepared lines, I can tell it's genuine.  Even though I am drawn to 

influencer endorsements, I constantly double-check important aspects like cost, location, and brand credibility.  Credibility 

is enhanced by visually appealing images and meaningful, engaged comments.  My trust is further bolstered by open 

disclosures.  I've seen that younger passengers are more likely than older ones to pay attention to these signs. Before 

making a choice, I usually talk to friends about advice, and even a bad stay occasionally serves as a reminder to double-

check information.                                                                   

Person 3 - Once, I made a hotel reservation after an influencer's sincere video review spoke to me and made the stay seem 

doable.  Sincere and organic influencers who steer clear of the glamour of overproduction are the ones I trust. By observing 

whether the evaluation has unscripted, impromptu moments, I can determine sincerity.  I always think about practical 

aspects like price and location before making a reservation, even if the content seems compelling.  Stunning images and 

engaging follower exchanges boost my self-assurance, and unambiguous "ad" declarations are comforting.  Since I am a 

younger person and am more easily swayed, I have observed that age and cultural differences are factors.  My friends help 

me make decisions a lot, and my mistakes in the past serve as a reminder to be cautious.  Deals for promotions also have 

a significant impact, and I think sincere influencer marketing will grow in strength. 

Person 4 - I recall a moment when I made the snap decision to get a room at a hotel by the sea after seeing an influencer's 

real Instagram story about it.  Instead of using heavily manipulated content, I trust those who show themselves honestly 

and in a relaxed manner.  I like Instagram for its short, pretty photos, but I also look at YouTube for in-depth evaluations.  

For me, authenticity is demonstrated when the influencer shares genuine situations and unavoidable errors.  Even though 

I enjoy their suggestions, I usually consider important aspects like cost, location, and reputation.  My trust is largely 

dependent on powerful images, sincere interactions with followers, and accurate sponsorship disclosure.  I see a definite 

tendency toward younger demographics, and talking about these posts with loved ones or friends frequently affects my 

choice. 

Person 5 - I once decided to stay at a historic hotel after watching an influencer's uncut video tour of it; it seemed genuine 

and relevant.  I value influencers who are authentic and share both their good and bad experiences without sugarcoating 

them. Although I occasionally look to YouTube for further explanation, I mostly rely on Instagram's aesthetic appeal. I try 

to find unplanned, impromptu instances that represent real experiences in order to gauge authenticity.  Even if an 

influencer's advice could seem convincing, I carefully consider reviews, location, and cost before making a purchase.  

Transparent marks, organic user comments, and eye-catching photos all increase my trust. These lessons have a greater 

impact on younger friends, in my experience, and talking about them with my network is beneficial.  I learned to be 

cautious after a bad experience, and alluring affiliate offers frequently make the difference in my choice. 

Person 6 - One instance comes to me where I decided to reserve a room after seeing an influencer's laid-back video of a 

quaint mountain inn.  Influencers who look honest and relatable are more trustworthy in my opinion than those who come 

across as unduly commercialized.  Sometimes I look to YouTube for in-depth tutorials, but I tend to favor Instagram for 

its immediate visual appeal.  The content's organic flow is how I determine authenticity; if it seems uncut and unplanned, 

I'm more likely to trust it.  Despite my initial interest in their suggestions, I always check the hotel's price, location, and 

reviews before making a reservation.  Authentic conversations in the comment area and eye-catching, clear photographs 
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lend trustworthiness.  I value influencers who are transparent about sponsorships. I've observed that my generation is more 

influenced by technology, and I frequently bring up these ideas with others. 

Person 7 - Once, after viewing an influencer's immersive and emotional video review that seemed like a real friend's 

counsel, I was persuaded to make a hotel reservation.  I respect influencers who discuss the benefits and drawbacks of 

staying at a hotel in an honest and natural way.  Even though I occasionally appreciate YouTube's in-depth viewpoints, I 

typically select Instagram because of its appealing pictures.  If a review has unplanned, real-life tidbits about the 

experience, I know it's legitimate.  Despite the recommendation's allure, I weigh it against pragmatic considerations like 

price and location.  My trust is greatly increased by clear disclosures, encouraging remarks from followers, and striking 

photographs.  My friends and I frequently talk about these endorsements before to making a reservation because I've found 

that younger folks are more swayed. 

 

Person 8 - Once, I was drawn to an influencer's unfiltered post about a contemporary urban hotel and decided to make a 

reservation.  Influencers who are genuine, approachable, who share both the highs and lows of their experiences are 

appreciated by me.  I frequently use Instagram because of its vibrant photos and frequent updates, but I also occasionally 

check YouTube for more in-depth, lengthy evaluations.  The natural manner they convey their story, without much editing, 

is how I determine genuineness.  Even if I am persuaded by an influencer's recommendation, I constantly compare it to 

other considerations like cost, location, and ratings from previous visitors.  Clear labeling of sponsored content, together 

with eye-catching images and sincere remarks, increase my trust.  I find that different age groups respond differently, 

therefore I usually talk to friends about these articles before making a decision. 

Person 9 - When I came across an influencer's captivating article about a quaint country hotel, I instantly made a 

reservation since I could picture myself staying there.  I respect influencers who are direct and honest about both the 

positive and negative aspects of their work.  Instagram's powerful visual impact makes it my most influential platform, 

though I occasionally check YouTube for accuracy.  Content that seems genuine and unscripted is a sign of authenticity.  

I weigh recommendations against practical considerations like price and proximity, even when I'm thrilled.  My confidence 

is increased by crisp sponsorship declarations, real audience interactions, and excellent photos.  Younger customers are 

typically more open to suggestions, and talking with friends about them helps me make my choice.  

Person 10 - I was once inspired to book a room at a city hotel by an influencer's unguarded and honest video review; it 

seemed genuine and intimate.  I have more faith in people who share their experience's benefits and drawbacks than in 

those who only present a polished version.  I mostly utilize Instagram because of its eye-catching images, but I also look 

through YouTube to find more information.  I look for real, unplanned moments in their posts to gauge sincerity.  Although 

the influencer's viewpoint is important, I constantly double-check pragmatic factors like cost and location.  My trust is 

further reinforced by outstanding visuals, lively user comments, and transparent sponsorship information.  Younger people 

tend to be more impulsive, thus talking to family or friends about these topics tends to influence my choice.  

Person 11 - I once made a reservation at a lakeside hotel after reading an influencer's honest, emotional review, which 

made me feel welcome.  Sincere and genuine influencers who highlight both their strengths and their flaws appeal to me. 

I primarily use Instagram to get rapid inspiration, but when I need additional information, I turn to YouTube.  The natural, 

uncut moments they share are how I measure honesty. Even though I'm interested in their suggestions, I always think 

about things like price, location, and reputation before making a reservation.  My trust is bolstered by authentic follower 

feedback, clear and appealing images, and appropriate sponsorship disclosure. I've observed that younger generations tend 

to be more open, and talking to peers helps people make decisions. I'm reminded by bad experiences in the past to double-

check everything, and special offers have an impact. 
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Person 12 - An influencer's candid, heartfelt review made me feel welcome, and I once booked a room at a hotel by a 

lake.   I like real, sincere influencers who show off both their positive and negative traits.   My yardstick for honesty is 

the unscripted, organic moments they spend together.  Although their recommendations pique my attention, I usually 

consider factors like cost, reputation, and location before booking.   My confidence is reinforced by genuine follower 

reviews, aesthetically pleasing photos, and suitable sponsorship disclosure.  I've seen that younger generations are more 

forthcoming and that discussing choices with friends facilitates decision-making.  Special offers have an effect, and 

negative past experiences serve as a reminder to double-check everything. 

Person 13 - I was once persuaded to book a room at a charming hotel by an influencer's honest and unvarnished 

assessment, which seemed like a friend's recommendation.  I like influencers who are honest and fair, sharing both the 

highs and lows of their lives.  For me, Instagram has the most influence, although occasionally I go to YouTube to get a 

more complete picture.  The existence of unaltered, organic details in their substance is how I determine authenticity.  

Even if their suggestions seem good, I always check the location and cost before making a reservation.  My trust is 

increased by captivating images, sincere user reviews, and transparent sponsorship declarations.  Younger consumers, in 

my experience, are more susceptible to influence, and talking to friends about these recommendations frequently affects 

my choices. 

Person 14 - I once made a hotel reservation based on an influencer's informal but compelling Instagram video that 

described a genuine hotel stay, and it really worked for me.  Influencers who are genuine and approachable are more 

valuable to me than those who are heavily staged.  Although I like YouTube for more in-depth critiques, Instagram's visual 

appeal draws me in.  The genuine, unscripted information they include are how I determine genuineness; if they seem 

produced, I'm suspicious.  Despite the importance of their endorsement, I usually double-check with pragmatic 

considerations like price and location.  My trust is increased by excellent photos, heartfelt remarks, and obvious 

"sponsored" labels. I've observed that younger individuals are more likely to heed these suggestions, and comments from 

others frequently shape my decisions. Previous bad experiences serve as a reminder to double-check information, and 

exclusive discounts have a big influence. 

Person 15 - I once made a hotel reservation based on an influencer's informal but compelling Instagram video that 

described a genuine hotel stay, and it really worked for me.  Influencers who are genuine and approachable are more 

valuable to me than those who are heavily staged.  Although I like YouTube for more in-depth critiques, Instagram's visual 

appeal draws me in.  The genuine, unscripted information they include are how I determine genuineness; if they seem 

produced, I'm suspicious.  Despite the importance of their endorsement, I usually double-check with pragmatic 

considerations like price and location.  My trust is increased by excellent photos, heartfelt remarks, and obvious 

"sponsored" labels. I've observed that younger individuals are more likely to heed these suggestions, and comments from 

others frequently shape my decisions. Previous bad experiences serve as a reminder to double-check information, and 

exclusive discounts have a big influence. 
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