
     International Journal of Scientific Research in Engineering and Management (IJSREM) 
            Volume: 09 Issue: 06 | June - 2025                          SJIF Rating: 8.586                                    ISSN: 2582-3930                                                                                                                                               

  

© 2025, IJSREM      | www.ijsrem.com                                                                                                     |        Page 1 

The Role of FinTech in Reshaping Housing Finance 

 

 

Raj Kumar Gupta 

Master of Business Administration 

School Of Business, Galgotias University 

 

 

ABSTRACT 

The rapid evolution of Financial Technology (FinTech) is transforming the landscape of housing finance. This 

research explores the role of FinTech in reshaping housing finance, focusing on how digital innovation 

enhances efficiency, accessibility, and transparency in mortgage origination, property valuation, and real estate 

transactions. By leveraging technologies such as artificial intelligence, machine learning, blockchain, and open 

banking, FinTech platforms streamline loan processing, facilitate consent-based data sharing, and enable 

alternative lending models. These advancements reduce transaction costs, minimize fraud, and expand 

homeownership opportunities for underserved populations. The study analyses current trends, case studies, and 

regulatory frameworks to assess the broader impact of FinTech on the housing finance ecosystem. The 

findings indicate that FinTech not only democratizes access to housing finance but also fosters greater market 

transparency and financial inclusion. The paper concludes with recommendations for policymakers and 

industry stakeholders to harness FinTech’s potential while addressing emerging challenges in data security and 

regulatory compliance. 
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CHAPTER 1: INTRODUCTION 

The housing finance sector plays an important role in economic development by enabling individuals and 

families to purchase homes through structured financial products. Traditionally, the process of obtaining a 

housing loan has been lengthy, document-heavy, and often limited by geographic and institutional access. 

However, with the rise of Financial Technology (FinTech), the landscape of housing finance is undergoing a 

significant transformation. FinTech refers to the integration of technology with financial services to improve 

and automate the delivery and use of financial products. In the context of housing finance, it includes digital 

lending platforms, artificial intelligence (AI)-based credit scoring, blockchain for property verification, and 

mobile-based mortgage servicing. India, like many emerging economies, has witnessed a surge in FinTech 

adoption in recent years. The availability of internet connectivity, digital identity infrastructure (e.g., Aadhaar), 

and policy support for financial inclusion have contributed to the growing presence of FinTech in both urban 

and rural housing markets. Traditional housing finance companies and banks are also partnering with or 

acquiring FinTech startups to enhance customer experience, reduce operational costs, and expand their 

outreach. Historically, financial services were dominated by established institutions, including banks and 

insurance companies, which operated within a regulated, often conservative framework. However, the advent 

of FinTech has democratized financial access, making services more inclusive, efficient, and customer-centric. 

Digital platforms, mobile banking, peer-to-peer lending, robot-advisors, and cryptocurrency are just a few 

examples of how FinTech is diversifying the financial landscape. These innovations have led to more efficient 

cross-border transactions, personalized financial services, and greater financial inclusion, particularly in 

underserved regions where traditional banking services have limited reach. The opportunities provided by 
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FinTech are vast. Enhanced financial inclusion has allowed individuals in emerging markets to access banking 

services, credit, and insurance products that were previously out of reach. The ability to process large volumes 

of data enables personalized financial products and predictive analytics, allowing both consumers and 

financial institutions to make more informed decisions. Furthermore, the cost- effectiveness and speed of 

digital solutions have made financial services more affordable and accessible to a global audience. However, 

alongside these opportunities come significant risks. The rapid pace of technological advancements in FinTech 

raises concerns about security, privacy, and regulatory compliance. 

CHAPTER 2: LITERATURE REVIEW 

The literature on housing finance traditionally focuses on institutional structures, mortgage systems, risk 

assessment, and affordability frameworks. However, with the advent of FinTech, a growing body of research 

is examining its implications for real estate and housing finance. KPMG (2018) and Deloitte (2019) identify 

FinTech as a major catalyst for change in the global financial system, highlighting its potential to enhance 

transparency, reduce transaction costs, and broaden financial access. In particular, FinTech’s use of big data 

and AI in underwriting loans is allowing for more inclusive lending models by incorporating alternative credit 

data sources. Quercia, Reid, & Wachter (2012) suggest that traditional credit models are often discriminatory 

or exclusionary, whereas machine learning models can enhance predictive power while reducing bias when 

used ethically. Their work sets the foundation for integrating data-driven decision-making into mortgage 

underwriting. Gomber et al. (2017) emphasize that FinTech applications in housing finance offer innovative 

channels for customer interaction, loan disbursement, and credit risk management. Crowdfunding platforms like 

Realty Mogul or Fundraise are changing investment access for small investors, while blockchain technology 

ensures tamper- proof land records and property transactions, reducing fraud and enabling faster title 

verification. Wyman and Deloitte (2021) explore how open banking APIs and digital identity verification 

enhance the mortgage application process, reducing delays and improving the customer experience. 

Meanwhile, in emerging economies, micro- mortgage solutions facilitated through mobile FinTech platforms 

have been pivotal in extending housing finance to informal sector workers. However, literature also notes 

regulatory concerns and challenges. Arner, Barberis, & Buckley (2016) caution about data privacy, 

cybersecurity, and the potential for algorithmic bias in AI-based credit scoring. The lack of standardization and 

legal clarity regarding digital property transactions remains an area requiring policy reform and oversight. 

CHAPTER 3: METHODOLOGY 

This section outlines the overall research strategy and provides a detailed plan on how the study will be 

conducted. It explains the type of research design employed, the rationale behind the chosen methods, the data 

collection process, and the structure of the research instrument (survey). 

Types of Research Design Used 

The research adopts a mixed-method approach combining exploratory, descriptive, and causal designs. Each 

design type serves a specific purpose and complements the others to offer a comprehensive analysis. 

1. Exploratory Research Design 

• Purpose: To gain preliminary insights into how FinTech is being applied in housing finance and to 

identify key variables. 

• Justification: The topic involves emerging technologies and relatively under-researched areas. 

Exploratory methods (interviews, secondary research, case analysis) help uncover patterns and frame 

hypotheses. 
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2. Descriptive Research Design 

• Purpose: To describe the characteristics of FinTech adoption in housing finance in measurable terms 

(e.g., adoption rates, user satisfaction, trust levels). 

• Justification: Enables detailed profiling of consumer behaviours, perceptions, and experiences based 

on collected survey data. 

3. Causal Research Design 

• Purpose: To test hypotheses and determine cause-effect relationships, such as the effect of AI-driven 

credit scoring on loan approvals. 

• Justification: Necessary to validate relationships between independent and dependent variables using 

quantitative data analysis. 

Data Collection Methods and Forms 

1. Primary Data Collection: Survey Questionnaire 

• The primary data will be collected using a self-administered structured questionnaire, which is 

included in Appendix A. 

• The survey will be conducted online using tools such as Google Forms or SurveyMonkey to reach a 

broader and more diverse sample, especially tech-savvy home seekers and industry professionals. 

 

 

2. Logic Behind Methodological Choices 

a. Data Collection Medium 

• Chosen Medium: Self-administered online survey 

• Reason: 

o Cost-effective and time-efficient 

o Allows access to a geographically dispersed audience 

o Suitable for respondents familiar with FinTech tools (digital natives and professionals) 

o Ensures anonymity, leading to more honest responses 

b. Questions in the Questionnaire 

• The questions are designed to: 

o Capture demographics (age, income, location, tech literacy) 

o Assess awareness and usage of FinTech in housing finance 

o Measure perceived benefits (speed, access, transparency) 

o Understand trust, satisfaction, and future adoption intention 

o Test hypotheses about the relationships between FinTech features and user experience 
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c. Sequencing of Questions 

The survey is divided into the following logical sections: 

 

Section Focus 

I. Demographic and background information 

II. Awareness and usage of FinTech platforms in housing finance 

III. Experience and perceptions (ease of use, affordability) 

IV. Trust and transparency factors 

V. Specific feedback on AI-based scoring and blockchain use 

VI. Future intentions and suggestions 

This sequencing ensures a smooth flow from general to specific, helping respondents become comfortable 

before answering more opinion-based or behavioural questions. 

d. Kinds of Scales Used 

The survey employs a combination of the following scale types: 

 

 

Scale Type Purpose 

Nominal Scale To collect categorical data (e.g., gender, 

occupation) 

Ordinal Scale To rank preferences or satisfaction levels 

Likert Scale (5-

point) 

To measure agreement, trust, usefulness, ease of 

use 

Scale Type Purpose 

Interval Scale For perceptions and intention scores (e.g., 1–10 

rating) 

Binary Scale For yes/no or used/not used type of responses 

 

This research design is built to ensure methodological rigor, diverse data sources, and relevance to the central 

research problem. By using a mix of exploratory, descriptive, and causal approaches along with a strategically 

designed questionnaire, the study aims to yield actionable insights into how FinTech is influencing housing 

finance systems. The findings will directly support decision-making by FinTech firms, lenders, regulators, and 

policymakers in optimizing digital housing finance solutions. 
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CHAPTER 4: DATA ANALYSIS AND INTERPRETATION 

This section presents the analysis and interpretation of the primary data collected through a Google Form. A 

total of 50 responses were obtained. The questionnaire focused on understanding consumer awareness, usage 

patterns, preferences, and perceptions toward FinTech platforms in the context of housing finance. 

1. Demographic Profile of Respondents Age Group: 

Below 25 

25–35 

35–45 

45–55 

 

 

 

Interpretation: 

The majority of respondents fall within the young working-age group (below 35 years), indicating a tech-savvy 

segment more open to adopting digital financial services. 

 

 

Occupation: Employed Students 
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Retired/Others 

 

 

 

 

Interpretation: 

Most respondents are either working professionals or students, aligning with the age data and suggesting a 

significant potential user base for FinTech in the housing finance sector. 

 

2. Housing Loan Experience and Digital Usage 

 

Have you ever applied for a housing loan? Yes 

No Planning to 
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Have you used a digital platform to apply for or compare housing loan options? 

 

Applied online 

 

Used for comparison only 

Prefer traditional banks Not aware of such options 

 

 

 

Interpretation: 

A majority have engaged with digital platforms either for application or comparison. However, still prefer 

traditional approaches or are unaware of digital options, highlighting a gap in outreach and education. 

 

3. What influenced your choice of lender for a home loan? 

 

Interest Rate 

Easy Documentation Loan Processing Speed Brand Trust 

 

 

Interpretation: 

Interest rates remain the most important factor in lender selection, but ease of documentation and brand trust 

also play key roles. This suggests FinTechs need to compete not only on price but also on reliability and user- 

friendliness. 
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4. Perception of FinTech Transparency 

 

Do you think FinTech platforms offer better transparency in loan terms? 

 

 

Yes 

No 

 

 

 

 

Interpretation: 

A strong majority view FinTech as transparent, which aligns with the global reputation of these platforms 

offering clear terms and fewer hidden charges compared to some traditional banks. 

 

5. Concerns While Using Digital Platforms 

Data Security and Privacy Lack of Human Assistance Technical Errors 
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Interpretation: 

 

Security and human support remain major concerns, indicating that while digital tools are convenient, 

consumers still value personal interaction and data protection. 

 

6. Perceived Impact of FinTech on Accessibility 

How has FinTech impacted housing finance accessibility for middle- and low-income groups? 

 

Greatly Improved 

Slightly Improved No Change 

Reduced Accessibility 

 

 

 

 

Interpretation: 

 

A combined 80% believe FinTech has improved accessibility, affirming its role in democratizing financial 

access. This reflects positively on the mission of FinTechs to bridge the affordability and accessibility gap. 

 

7. Willingness to Recommend FinTech Platforms 

 

Yes Maybe No 
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Interpretation: 

 

Most respondents are willing to recommend FinTech platforms, reflecting general satisfaction and trust. This 

also suggests a positive word-of-mouth effect that could boost market penetration. 

 

8. Satisfaction Rating with FinTech Platforms 

 

On a scale of 1 to 5: 

 

Average rating 

 

 

 

 

Interpretation: 

 

This score indicates moderate to high satisfaction, confirming that users are largely pleased with their FinTech 

experiences, though there is room for improvement in areas such as user support and technical 

reliability. 
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CHAPTER 5: RESULT AND DISCUSSION 

Findings 

Based on the analysis of primary data collected through a structured questionnaire distributed via Google 

Forms, the following key findings have emerged: 

 

 

1. Demographic Insights 

• The majority of respondents (70%) fall in the age group below 35 years, indicating a youthful, 

tech- adaptive audience. 

• 50% of respondents are employed, followed by students (40%), suggesting that most participants 

are either financially independent or exploring financial options. 

2. Housing Loan Experience 

• Half of the respondents (50%) have already applied for a housing loan, demonstrating 

significant engagement with housing finance. 

• 20% are planning to apply, indicating a potential future market for FinTech platforms in housing 

loan services. 

3. Digital Adoption in Housing Finance 

• 70% of respondents have used digital platforms either to apply for or compare housing loans. 

• However, 10% are still unaware of such digital options, signalling the need for awareness 

campaigns and digital financial literacy. 

4. Influencing Factors in Lender Selection 

• The most influential factor in choosing a lender is interest rate (35%), followed by ease of 

documentation (25%) and loan processing speed (20%). 

• Brand trust (20%) remains a crucial factor, highlighting the importance of FinTech reputation and 

credibility. 

5. Transparency and Trust in FinTech 

• 70% of participants believe FinTech platforms offer greater transparency in terms of interest rates, 

tenure, and hidden charges. 

• This supports the view that FinTech enhances financial clarity compared to some traditional 

institutions. 

6. User Concerns with FinTech Platforms 

• The biggest concern (40%) is data security and privacy, followed closely by lack of human 

interaction (35%). 

• 25% mentioned technical issues, which indicates that user trust can still be improved through 

enhanced support systems and cybersecurity. 

7. Accessibility for Middle- and Low-Income Groups 

• 80% of respondents believe that FinTech has greatly or slightly improved accessibility to housing 

finance, especially for underbanked segments. 

• Only 10% feel there has been no change or a reduction, which shows positive momentum in 

FinTech’s role in financial inclusion. 

8. Willingness to Recommend 

• 60% of users are ready to recommend FinTech platforms to others for home loans. 
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• 20% remain unsure, indicating a neutral or cautious attitude, often tied to trust and privacy concerns. 

9. User Satisfaction 

• On a scale of 1 to 5, the average satisfaction rating is 3.9, suggesting that most users are generally 

satisfied with their FinTech experience in housing finance. 

 

These findings clearly indicate that FinTech is playing a transformative role in reshaping the housing 

finance sector by offering accessible, transparent, and user-friendly digital services. However, data privacy, 

technical support, and human touch remain critical concerns that must be addressed to strengthen user trust 

and broaden adoption. 

Recommendations 

1. Managerial Recommendations 

 

 

Based on empirical evidence and informed judgment, the following actions are recommended for managers 

and decision-makers: 

Recommendation Justification 

Invest in AI and machine learning for credit 

evaluation 

Users associate AI with fairness, objectivity, 

and faster approval 

Integrate blockchain for secure and

 transparent transactions 
Enhances trust and reduces perceived risk 

Optimize digital platforms for mobile and 

vernacular access 
Expands reach to rural and regional consumers 

Simplify digital onboarding and documentation 

processes 

Improves conversion rates and customer 

satisfaction 

Enhance user education about FinTech services and 

their benefits 

Bridges trust gap among older or less tech-

savvy consumers 

Create hybrid service models combining digital 

and physical support 

Increases adoption among sceptical or first-

time homebuyers 

Conduct periodic feedback surveys and UX audits 
Ensures platforms evolve with changing 

consumer preferences 
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1. Suggestions for Future Research 

 

While this research provides important insights, several areas remain open for further exploration: 

 

 

Future Research Topic Rationale 

Longitudinal studies on FinTech impact in 

housing finance 

To observe behavioural trends over time and 

evaluate long-term trust development 

Comparative studies between India and other 

emerging economies 

Helps identify best practices and scalable 

FinTech models 

Qualitative studies (interviews, focus groups) on 

user experience 

Offers deeper understanding of user 

emotions, expectations, and friction points 

Role of government policies and regulations in 

FinTech adoption 

To assess how regulatory environments 

influence innovation and adoption 

Exploration of FinTech adoption in semi-urban 

and rural housing finance markets 

Critical for promoting financial inclusion and 

expanding housing access 

 

 

 

FinTech is no longer a peripheral innovation but a core driver of disruption in the housing finance 

landscape. The integration of technology with financial services is not only improving access but is also 

transforming how users perceive, trust, and interact with housing finance institutions. Managers across both 

traditional and digital 

platforms must now adopt a consumer-centric, technology-first approach to remain relevant in this evolving 

market. 

 

 

CHAPTER 6: CONCLUSIONS 

This research set out to explore and analyze the evolving role of Financial Technology (FinTech) in the 

domain of housing finance, with a focus on understanding user perceptions, usage behavior, and the practical 

implications of this shift on the accessibility and efficiency of home loans. 

The findings from both primary and secondary data sources highlight a significant transformation occurring in 

the housing finance landscape. FinTech platforms are increasingly offering an alternative to traditional 

banking institutions by providing faster loan processing, reduced documentation, enhanced user convenience, 

and greater transparency. Many respondents indicated a positive experience with digital home loan platforms, 

particularly appreciating the ease of comparison, processing speed, and digital documentation. 

However, the study also uncovered certain concerns—data privacy, technical issues, and the absence of human 

assistance remain major barriers to widespread trust and adoption. While digital platforms appeal strongly to 

younger, tech-savvy individuals, there is still a preference among some for traditional banks due to the 

perceived reliability and personal interaction. 
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Overall, the research concludes that FinTech is indeed reshaping housing finance, particularly by improving 

accessibility for middle- and low-income groups, although challenges such as digital literacy, trust, and 

regulatory gaps must still be addressed to unlock its full potential. 

This study underscores the importance of integrating innovation with human-centered design and robust 

security frameworks to ensure broader adoption and trust. It also highlights the critical role of regulatory 

bodies, financial institutions, and startups in building collaborative ecosystems that can scale digital housing 

finance solutions in a safe, inclusive, and sustainable manner. 
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