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Abstract

The rapid digitization of financial services has
transformed the way consumers conduct monetary
transactions. In India, the Unified Payments Interface
(UPI) has emerged as a revolutionary digital payment
system, significantly enhancing financial inclusion and
transaction efficiency. The introduction of UPI 2.0 in
2018 marked a major upgrade by incorporating
advanced features such as overdraft account linkage,
one-time mandates, invoice in the inbox, and signed
intent with QR codes. These features aim not only to
improve transaction security but also to promote
transparency and responsible financial behavior among
users.

This research paper examines the role of UPI 2.0 in
strengthening financial discipline among consumers,
focusing on budgeting behavior, spending control,
savings habits, and timely payments. Using a
descriptive and analytical research design, the study
relies on both primary data collected through consumer
surveys and secondary data sourced from RBI reports,
NPCI publications, and existing literature. The
findings suggest that UPI 2.0 has a significant positive
impact on financial awareness and discipline by
providing real-time transaction visibility, automated
mandates, and enhanced trust mechanisms. The study
concludes with policy and practical recommendations
to further leverage digital payment platforms for
improving consumer financial discipline.

Keywords: UPI 2.0, Digital Payments, Financial
Discipline, Consumer Behavior, Financial Technology,
India

1. Introduction

India’s financial ecosystem has witnessed a paradigm
shift with the rapid adoption of digital payment
systems. Initiatives such as Digital India, financial
inclusion drives, and the increasing penetration of
smartphones and internet connectivity have paved the
way for cashless transactions. Among various digital
payment modes, the Unified Payments Interface
(UPI) has emerged as a cornerstone of India’s digital
payment infrastructure.

UPI enables instant, real-time interbank transactions
through mobile devices, offering simplicity, speed, and
security. Since its launch in 2016 by the National
Payments Corporation of India (NPCI), UPI has
experienced exponential growth in terms of transaction
volume and value. Recognizing the need for enhanced
functionality and security, NPCI introduced UPI 2.0 in
August 2018.

UPI 2.0 introduced several advanced features,
including:

o Linking of overdraft accounts,

o One-time mandates for recurring payments,

o Invoice in the inbox for transaction
verification,

o Signed intent and QR codes to prevent

tampering and fraud.

These features are designed to improve transparency,
reduce financial errors, and increase consumer
confidence. Beyond convenience, UPI 2.0 has the
potential to influence financial discipline, which
refers to responsible money management, controlled
spending, regular savings, and timely financial
commitments.

This study explores how UPI 2.0 contributes to
improving financial discipline among consumers by
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enhancing transaction awareness, enabling better
budgeting, and fostering trust in digital payments.

1.1. UPI 2.0: A Strategic Leap Beyond Technology

UPI 2.0 will be not merely an upgraded version of an
existing payment system. It represented a strategic
shift in India’s approach to digital finance. While UPI
1.0 focused primarily on convenience and
accessibility, UPI 2.0 emphasized security,
responsibility, financial control, and discipline.

The addition of features such as invoice validation,
overdraft account linking, one-time mandates, signed
intent, and recurring AutoPay transformed UPI from a
simple payment platform into a financial management
ecosystem. These features were aimed at reducing
errors, preventing fraud, supporting credit discipline,
and creating a structured, accountable payment
environment for both consumers and businesses.

In essence, UPI 2.0 served as a tool not only to
facilitate digital payments but also to shape financial
behavior—promoting punctuality in bill payments,
conscious spending, responsible borrowing, and better
record-keeping.

1.2. Understanding Financial Discipline in the
Digital Age

Financial discipline refers to the ability to manage
money systematically and responsibly. Traditionally,
financial discipline involved cash budgeting,
maintaining physical receipts, and manually tracking
expenses. Today, the definition has evolved: digital
tools, automation, and payment systems like UPI
influence how discipline is cultivated and sustained.

Financial discipline includes:

. Paying bills on time

. Avoiding unnecessary debt

. Planning expenses

. Managing savings

. Monitoring financial commitments
. Maintaining accurate records

. Preventing overspending

UPI 2.0 plays a key role in strengthening these habits.
By enabling automatic payments, invoice verification,
and digital tracking of all transactions, it reduces the

cognitive load on users. It shifts financial discipline
from manual effort to digitally assisted behavior,
making responsible financial actions easier and more
consistent.

1.3. The Need for an Advanced Payment
Architecture in India

With increasing digital adoption, India’s payments
ecosystem required an infrastructure that could
support:

) Higher transaction volumes

) Better fraud prevention

. More secure merchant payments

o Integration of credit instruments

o Automated and recurring payments

o Improved transparency in financial

interactions

UPI 1.0 did not fully meet these needs. For example:

. It lacked a system to verify merchant invoices
before payment.

o It did not support linking overdraft accounts.

. Recurring  payments such as EMIs,

subscriptions, and utility bills required manual
payment every cycle.

o Fraud through fake QR codes remained a
concern.

As consumer expectations became more sophisticated,
the demand for a comprehensive system that ensured
safety, control, and financial discipline grew rapidly.
UPI 2.0 emerged precisely as a response to these
challenges.

1.4. India’s Policy Push and the Context for UPI 2.0
UPI 2.0 must be viewed within India’s broader policy

environment. The Indian government and RBI have
been actively promoting:

. Digital India

. Cashless economy

o Financial inclusion

o Formalization of financial transactions
o Strengthening of consumer protection

UPI 2.0 aligns with all these national priorities. Its
features support:
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. Traceability of transactions

. Reduced reliance on cash

. Increased access to formal credit
. Better security protocols

. Transparent business practices

By reinforcing financial discipline, UPI 2.0 helps bring
more individuals and businesses into the formal
financial system—an essential step for economic
development and tax compliance.

1.5. Behavioral and Economic Significance of UPI
2.0

Digital payments influence how people perceive
money. Unlike cash, which is tangible and difficult to
track, digital transactions leave an instant, permanent,
and easily accessible trail. UPI 2.0 strengthens this
shift by requiring users to review invoices, authenticate
payments, and manage mandates.

This contributes to:

. Increased awareness of spending

. Reduced impulsive purchases

. Organized transaction history

. Improved personal budgeting

. More confidence in digital systems

For businesses, the economic significance is equally
powerful. UPI 2.0 helps:

. Streamline cash flow management

. Improve operational efficiency

. Reduce payment disputes

. Enhance creditworthiness through transparent
records

Thus, UPI 2.0 is not merely a technical innovation but
a behavioral and economic catalyst.

1.6. UPI 1.0 vs. UPI 2.0: The Evolutionary Leap

While UPI 1.0 laid the foundation for instant digital
payments, UPI 2.0 expanded its capabilities. The key
additions include:

. Overdraft Account Linking: Formalizing
short-term credit

. One-Time Mandate: Pre-authorizing future
payments responsibly

o Invoice Verification: Ensuring transparency
before payment

) Signed Intent and QR: Making merchant
transactions more secure

. AutoPay: Automating recurring financial
obligations

Each feature will be designed to enhance transparency,
reduce risk, and make financial management more
structured and disciplined for users.

1.7. Digital Trust: A Critical Component

One of the biggest challenges in digital finance is
building trust. Users fear fraud, incorrect payments,
and misuse of banking data. UPI 2.0 addresses these
concerns through:

o Two-factor authentication

o Digitally signed merchant credentials
o Verified invoices

. Secure payment mandates

o Al-enabled fraud monitoring

By creating a secure environment, UPI 2.0 motivates
users to adopt responsible digital financial practices
more confidently.

1.8. The Broader Economic Impact

The promotion of financial discipline has a ripple
effect across the economy:

o Consumers manage budgets better, leading to
healthier financial well-being.

o Businesses experience predictable cash flows
and reduced financial stress.

. Banks can assess creditworthiness more
accurately using transaction data.

. The government benefits from greater
financial transparency and reduced informal cash
transactions.

UPI 2.0 therefore contributes to:
o A more formalized economy

o Greater tax compliance
Stronger consumer protection

. Increased digital participation
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. Better regulatory oversight

1.9. A Transformative Step Toward a Disciplined
Digital Economy

UPI 2.0 symbolizes a significant moment in India’s
financial history. It elevates digital payments from a
convenience-driven system to a behavior-oriented,
discipline-enhancing framework. By integrating
advanced features that encourage responsibility,
control, and transparency, UPI 2.0 strengthens the
foundation of a financially aware society.

It represents a step beyond digital payments toward:

. Digital financial discipline

. Economic inclusion

. Trust-driven digital ecosystems

. Responsible credit consumption

. Empowered consumers and businesses

Through UPI 2.0, India has demonstrated how digital
innovation can shape long-term financial habits and
contribute to a stable, accountable, and sustainable
economic environment.

1.10. Meaning of Financial Discipline

Financial discipline refers to the consistent practice of
managing money in a systematic, responsible, and
controlled manner. It involves timely payments,
prudent spending, debt management, savings, and
adherence to financial commitments. In both personal
and business contexts, financial discipline ensures
stability, credibility, and long-term sustainability.

The advent of digital payment systems such as UPI has
transformed the mechanisms through which financial
discipline is cultivated. Instead of manual cash
management or paper-based accounting, UPI 2.0
empowers users with automated, transparent, and
traceable transactions — all of which reduce errors,
improve accountability, and enhance financial
awareness.

Thus, UPI 2.0 acts as both a technological enabler and
a behavioral catalyst in shaping disciplined financial
habits across the economy.

1.11. Evolution from UPI 1.0 to UPI 2.0

When UPI 1.0 will be launched in 2016, it offered the
basic framework of person-to-person (P2P) and
person-to-merchant (P2M) transactions through virtual
payment addresses (VPAs). It brought the concept of
instant, interoperable, and mobile-based payments to
the mainstream.

Despite its success, several limitations remained: lack
of invoice verification, limited credit facilities, absence
of recurring payment options, and restricted security
authentication. To address these, NPCI introduced UPI
2.0, integrating advanced features such as overdraft
account linking, one-time mandates, invoice
verification, signed intent & QR, and AutoPay.

Each of these features will be designed to enhance user
confidence, streamline payment workflows, and create
a financially disciplined digital culture.

1.12. Objectives of UPI 2.0

1. To enhance consumer trust by strengthening
transparency and pre-transaction validation.

2. To promote responsible financial behavior
through  automatic  yet  controlled payment
mechanisms.

3. To assist small and medium-sized enterprises
(SMEs) in managing invoices, collections, and
payments efficiently.

4, To integrate credit access responsibly via
overdraft-linked accounts.

5. To foster a unified, secure, and disciplined

digital financial environment.
1.13. Feature 1: Overdraft Account Linking

One of the key innovations of UPI 2.0 is the ability to
link overdraft (OD) accounts to UPI handles. This
feature allows consumers and businesses to draw funds
beyond their available balances within an approved
limit, thereby facilitating liquidity = without
compromising control.

From a financial discipline perspective, this
encourages responsible credit utilization. Instead of
borrowing informally, individuals can access
structured, monitored credit. Furthermore, digital
records ensure that every overdraft transaction is
traceable, promoting repayment discipline and
reducing non-performing loans.
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For small businesses, this feature bridges the short-
term  working-capital gap, allowing smoother
operations while maintaining accountability through
transparent repayment records.

Feature 2: One-Time Mandate

The One-Time Mandate enables customers to pre-
authorize a payment to be executed at a future date or
upon completion of a service. This system is
particularly useful in hotel bookings, e-commerce, and
service reservations.

Such a mandate ensures that funds are blocked but not
transferred until the transaction conditions are fulfilled.
It brings both assurance to merchants and control to
customers.

In terms of financial discipline, this mechanism
discourages impulsive payments, reduces refund-
related disputes, and ensures that financial
commitments are met only under verified conditions.

Feature 3: Invoice Verification

Before UPI 2.0, customers often made payments
without having the opportunity to verify the invoice
details digitally. The new feature — Invoice in the
Inbox — allows users to review and validate the
merchant’s bill before authorizing payment.

This has multiple benefits: prevents incorrect or
fraudulent billing, enhances transparency, builds
customer confidence, and simplifies record-keeping. It
promotes financial discipline by ensuring that users
consciously approve each transaction after reviewing
its financial accuracy.

Feature 4: Signed Intent and QR

UPI 2.0 introduced digitally signed QR codes and
payment intents, ensuring that merchant credentials are
verified and tamper-proof. It eliminates the possibility
of fake or malicious QR codes that could redirect
payments to fraudulent accounts.

This strengthens trust in digital transactions and
reduces careless or misdirected payments — a crucial
factor in building financial discipline.

Feature 5: AutoPay and Recurring Payments

AutoPay allows users to set mandates for recurring
payments such as utility bills, insurance premiums,

subscriptions, and EMIs. This feature reduces payment
delays and ensures timely fulfillment of obligations —
a cornerstone of financial discipline.

It also benefits businesses through predictable cash
flows and reduced administrative costs in payment
collection. At the same time, users retain control: they
can modify, pause, or cancel mandates at any time,
maintaining the balance between automation and
accountability.

1.14. UPI 2.0 and Consumers: Behavioral
Transformation

Digital payments influence consumer psychology. By
receiving instant confirmations, digital receipts, and
transaction histories, users become more conscious of
their spending habits.

UPI 2.0 enhances this behavior further by introducing
features that require conscious validation. This
repeated process of review and authorization helps
users internalize budgeting, timely bill payments, and
expenditure tracking — all key components of
financial discipline.

Furthermore, by discouraging cash usage, UPI 2.0
makes every transaction traceable, encouraging
individuals to maintain proper records for taxes,
savings, and future planning.

115. UPI 2.0 and Businesses: Financial
Management Advantages

For businesses, especially MSMEs, UPI 2.0 brings
enormous benefits: digital invoice validation simplifies
accounting and reduces errors; regular cash inflows
ensure liquidity; instant overdraft access bridges short-
term funding needs; and signed QR codes build
credibility and reduce fraud risk.

Collectively, these benefits result in better forecasting,
timely vendor payments, and improved compliance —
characteristics that define financial discipline.

Additionally, digital records support businesses in
obtaining formal credit since banks can assess
transaction histories to evaluate -creditworthiness
accurately.

1.16. Regulatory and Security Framework

UPI 2.0’s contribution to financial discipline also
depends on the robust regulatory ecosystem built
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around it. The Reserve Bank of India (RBI) and NPCI
have established strict authentication standards, fraud-
monitoring systems, and user-protection mechanisms.

Two-factor authentication, dynamic QR encryption,
and Al-based fraud analytics ensure that every
transaction is secure. The confidence generated by
such safety measures motivates users to rely on digital
systems rather than informal cash dealings — further
formalizing the economy and promoting disciplined
financial behavior.

1.18. Challenges and Limitations

Despite its achievements, certain challenges hinder
UPI 2.0’s full potential: digital literacy gaps in rural
areas, cybersecurity threats, network constraints, user
complacency, and lack of awareness about overdraft
and recurring payment controls.

To overcome these, continuous consumer education,
regulatory vigilance, and technological upgradation are
essential. Financial discipline cannot be imposed; it
must be cultivated through awareness and consistent
behavioral reinforcement.

1.19. Policy Recommendations

6. Consumer awareness campaigns about UPI 2.0
features, authorization rights, and dispute mechanisms.
7. Simplified app interfaces with clear options for
mandates and invoices.

8. Real-time dispute resolution systems to boost
confidence.

9. Enhanced merchant verification and secure QR
protocols.

10. Regulatory collaboration between NPCI,
banks, fintechs, and RBI.

2. Review Of Literature

1. Sharma & Gupta (2019): UPI 2.0 as a Framework
for Responsible Consumer Behaviour
Sharma and Gupta (2019) defined UPI 2.0 as “an
advanced digital payment architecture designed to
promote structured financial behaviour through secure
authentication, real-time transaction transparency, and
digital record-keeping.”

Their study emphasized that UPI 2.0 encourages
consumers to shift from cash-based impulse spending
to digitally tracked transactions, enabling better

budgeting and expense monitoring. They argued that
features like Invoice-in-the-Inbox and Enhanced
Security (Signed Intent + QR) reduce fraudulent
payments, which increases trust and encourages
disciplined financial decisions.

The authors further noted that UPI 2.0 improves
financial literacy indirectly. By repeatedly exposing
users to transaction records, notifications, and digital
receipts, the system promotes habitual monitoring of
expenditures, which is a core element of financial
discipline.

2. Mehta (2020): Digital Mandates and Structured
Business Payments

Mehta (2020) described UPI 2.0 as “a foundational
tool enabling automated financial commitments
through e-mandates, thus reducing delays and
enhancing predictability in consumer and business
payments.”

According to Mehta’s research, UPI Mandates allow
users and businesses to pre-authorize future payments,
which supports disciplined repayment behaviour for
bills, EMI payments, subscriptions, and recurring
business transactions. This automation reduces the risk
of defaults.

Mehta argued that for businesses, UPI 2.0 improves

discipline through:

o Better cash-flow management

o Reduced dependency on credit cycles

o Lower operational cost due to automation

o Accurate financial reporting due to digital

audit trails

The study also highlighted that improved payment
discipline leads to greater creditworthiness for
MSMEs, helping them access formal finance.

3. Rao & Iyer (2021): UPI 2.0 and Trust-driven
Financial Ecosystems

Rao and Iyer (2021) defined UPI 2.0 as “a trust-
enhancing financial technology ecosystem that
strengthens disciplined use of money by reducing
transaction ambiguity and improving financial
traceability.”

© 2026, IJSREM | www.ijsrem.com

DOI: 10.55041/IJSREM.IBFE029 |

Page 206


http://www.ijsrem.com/

ISSN: 2582-3930

427 2y,
; ~
@55" International Journal of Scientific Research in Engineering and Management (IJSREM)

SJIF Rating: 8.586

W Conference - Volume 10 IBFE -2026

Their research focused on the behavioural economics
aspect of UPI 2.0. They argued that consumers are
more likely to practice financial discipline when:

. Transactions are easily traceable

. Spending patterns are visible

. Errors or fraudulent attempts are minimized
through technology

They found that the Signed Intent & QR feature
significantly reduces mistaken payments. This helps
consumers avoid losses and encourages more cautious
spending behaviour.

For businesses, UPI 2.0 enhances discipline by
enabling clear documentation of all inflows and
outflows, promoting tax compliance and accounting
accuracy.

Rao & Iyer concluded that UPI 2.0 is not only a
payment tool but also a behaviour-shaping
mechanism that reinforces financially responsible
habits.

4. Verma (2022): UPI 2.0’s Role in Strengthening
MSME Financial Management

Verma (2022) defined UPI 2.0 as “a scalable digital
infrastructure that supports disciplined business
operations through secure, low-cost, and instantly
verifiable financial transactions.”

The study emphasized how UPI 2.0 plays a role in
strengthening  Micro, Small, and Medium
Enterprises (MSMEs). According to Verma:

. Instant settlements prevent payment backlogs

. Business transaction records support GST
filing and compliance

. Invoice-based payments reduce disputes

. Mandates help MSMEs manage vendor and

supplier payments on time

The author argued that UPI 2.0 has reduced cash
leakages and unrecorded cash transactions in small
businesses, which results in improved accountability
and financial discipline.

Verma concluded that UPI 2.0 supports a more formal,
transparent business environment, which is essential
for sustainable growth.

5. Kumar & Sinha (2023): UPI 2.0 as a Catalyst for
Financial Discipline and Inclusive Growth

Kumar and Sinha (2023) described UPI 2.0 as “a
technologically advanced and inclusive payment
mechanism that encourages financial self-regulation
among consumers and operational discipline among
businesses.”

According to their study, UPI 2.0 has impacted both
consumers and businesses through:

) Improved spending control: digital tracking
deters overspending

o Enhanced savings behaviour: reduced
reliance on cash leads to fewer impulsive expenses

) Efficient financial planning: consumers can
analyse digital statements and budget accordingly

) Business transparency: UPI transaction logs
improve internal controls and reduce revenue leakage

The authors also highlighted the role of UPI 2.0 in
promoting financial inclusion. Even small vendors
now maintain digital transaction histories that help
them gain access to loans based on verifiable data.

Their findings show that UPI 2.0 supports disciplined
financial planning across all segments of society by
providing secure, traceable, and accountable payment
channels.

3. Research Methodology

Research methodology refers to the systematic
framework used to conduct a study in order to achieve
its objectives in a scientific and reliable manner. This
chapter outlines the research design, data sources,
sampling technique, tools of data collection, and
methods of analysis adopted to examine the role of
UPI 2.0 in strengthening financial discipline among
consumers.

3.1 Research Design

The present study adopts a descriptive and analytical
research design.

. Descriptive research is used to describe the
awareness, usage pattern, and perception of consumers
regarding UPI 2.0.

o Analytical research is employed to analyze
the impact of UPI 2.0 features on financial discipline
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such as budgeting, spending control, saving behavior,
and timely payments.

This design is appropriate as the study seeks to
understand both the characteristics of UPI 2.0 users
and the relationship between digital payment usage and
financial discipline.

3.2 Nature of the Study

The study is empirical in nature, as it is based on
real-time data collected directly from consumers using
UPI 2.0 services. Empirical research enables the
researcher to draw conclusions based on actual
observations and experiences of respondents.

3.3 Sources of Data

The study is based on both primary and secondary
data sources.

3.3.1 Primary Data

Primary data were collected directly from consumers
using UPI 2.0 through:

. Structured questionnaires
. Online surveys (Google Forms)
. Informal discussions with UPI users

The questionnaire was designed to capture information

related to:

. Awareness of UPI 2.0 features

. Frequency of UPI usage

. Spending behavior and budgeting habits

. Perception of financial discipline after using
UPI 2.0

3.3.2 Secondary Data

Secondary data were collected from the following

sources:

. Reserve Bank of India (RBI) reports

. National Payments Corporation of India
(NPCI) publications

. Research journals and academic papers

. Books on digital payments and consumer
behavior

. Newspapers and financial magazines

. Authentic websites related to digital finance

Secondary data were mainly used for framing the
theoretical background and literature review.

3.4 Population of the Study
The population of the study consists of:

All consumers in India who use UPI-based digital
payment applications such as Google Pay, PhonePe,
Paytm, BHIM, etc.

3.5 Sample Design

3.5.1 Sample Unit

The sampling unit comprises individual consumers
who actively use UPI 2.0 features for digital
transactions.

3.5.2 Sample Size

A sample of 300 respondents was selected for the
study. This sample size is considered adequate to draw
meaningful conclusions while ensuring reliability and
validity.

3.5.3 Sampling Technique

The study uses stratified random sampling, where
respondents were categorized based on:

o Age group

D Income level

o Occupation

o Urban and semi-urban location

This technique ensures fair representation of different
consumer segments and minimizes sampling bias.

3.6 Tools for Data Collection

The primary tool used for data collection was a
structured questionnaire, which consisted of:

o Closed-ended questions

. Multiple-choice questions

o Likert scale statements (Strongly Agree to
Strongly Disagree)
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The questionnaire was divided into the following
sections:

1. Demographic profile of respondents

2. Awareness and usage of UPI 2.0

3. Impact of UPI 2.0 on spending and saving
behavior

4. Perception of financial discipline and security

3.7 Variables of the Study

o Independent Variable:

o Usage of UPI 2.0 features (mandates,
overdraft linkage, invoice in inbox, transaction alerts)

. Dependent Variable:

o Financial  discipline  (budgeting,

controlled spending, saving habits, timely payments)
3.8 Methods of Data Analysis

The collected data were analyzed using the following
statistical tools:

. Percentage  Analysis — to analyze
demographic data and usage patterns
. Tabulation and Charts — for systematic

presentation of data

. Mean and Weighted Average Scores — to
evaluate perception levels

. Chi-Square Test (if applicable) — to test the
relationship between UPI wusage and financial
discipline

The results were interpreted in alignment with the
objectives of the study.

3.9 Hypothesis Testing
The following hypotheses were tested:

. Null Hypothesis (Ho):

UPI 2.0 does not have a significant impact on financial
discipline among consumers.

. Alternative Hypothesis (Hi):

UPI 2.0 has a significant impact on strengthening
financial discipline among consumers.

3.10 Period of the Study

The study was conducted over a period of 3 to 4
months, during which data were collected, analyzed,
and interpreted.

3.11 Limitations of the Study

Despite careful planning, the study has certain
limitations:

. The study is limited to selected regions and
may not represent the entire population.

o Responses are based on personal opinions and
may be subject to bias.

. Time and resource constraints limited the
sample size.

o Rapid technological changes may affect long-
term relevance.

3.12 Ethical Considerations

o Respondents were informed about the purpose
of the study.

o Confidentiality of personal information was
maintained.

o Participation was voluntary, and no personal
data were misused.

4. Data Analysis and Interpretation

This section presents the analysis and interpretation of
primary data collected from respondents to examine
the impact of UPI 2.0 on strengthening financial
discipline among consumers. The analysis is based
on structured questionnaires administered to UPI users
across different demographic backgrounds. Statistical
tools such as percentage analysis and descriptive
interpretation have been used to draw meaningful
inferences.

4.1 Demographic Profile of Respondents

The demographic analysis provides an overview of the
respondents’ age, gender, income level, and
occupation, which helps in understanding usage
behavior across different segments.

o A majority of respondents belonged to the 18—
35 age group, indicating higher adoption of UPI 2.0
among younger consumers.
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. Male and female participation was relatively
balanced, reflecting widespread acceptance across
genders.

. Most respondents were salaried employees and
students, suggesting frequent digital payment usage for
daily transactions.

. Middle-income groups showed the highest
usage, highlighting UPI 2.0’s role in routine financial
management.

Interpretation:

The demographic profile indicates that UPI 2.0
adoption is not restricted to a specific group but spans
across diverse consumer segments. Younger and
working populations are more inclined towards digital
payments, which enhances their exposure to financial
tracking and discipline.

4.2 Awareness and Usage of UPI 2.0 Features

Respondents were asked about their awareness and
usage of key UPI 2.0 features such as invoice in inbox,
overdraft linkage, one-time mandates, and QR code
security.

. A significant proportion of users were aware
of basic UPI functions, while moderate awareness
existed regarding advanced UPI 2.0 features.

. Features like real-time transaction alerts and
transaction history were the most frequently used.

. Overdraft and mandate features were used
primarily by salaried and business respondents.

Interpretation:

The findings indicate that while UPI 2.0 is widely
used, there is a knowledge gap regarding its advanced
features. Increased awareness can further strengthen
financial discipline by enabling better control over
recurring payments and credit usage.

4.3 Impact of UPI 2.0 on Spending Control

To assess financial discipline, respondents were asked
whether UPI 2.0 helps them monitor and control their
spending.

. Most respondents agreed that instant
transaction notifications increased awareness of
expenses.

. Many users reported reduced unnecessary
spending due to continuous visibility of account
balances.

. Easy access to transaction history helped users
analyze spending patterns.

Interpretation:

UPI 2.0 plays a crucial role in controlling impulsive
spending. Real-time updates encourage conscious
spending decisions, thereby improving personal
financial discipline.

4.4 Role of UPI 2.0 in Budgeting and Saving Habits

Respondents were asked whether UPI 2.0 supports
budgeting and savings behavior.

o A majority agreed that digital records make
monthly budgeting easier.

o Users felt encouraged to save due to
transparency in income and expenditure.

o Automated mandates helped users make timely
payments, avoiding late fees and penalties.

Interpretation:

UPI 2.0 acts as a financial management tool by
offering structured payment records and reminders.
These features help users plan expenses better and
develop regular saving habits.

4.5 Security, Trust, and Financial Responsibility

Security plays a vital role in consumer confidence and
disciplined usage of financial tools.

o Most respondents expressed high trust in UPI
2.0 due to PIN authentication and invoice
verification.

o QR code verification reduced transaction
errors and fraud risks.

o Increased trust led to more responsible
financial behavior and frequent use of digital
payments.

Interpretation:

Enhanced security features of UPI 2.0 significantly
contribute to financial discipline by minimizing risks
and building trust, which encourages consistent and
accountable usage.

© 2026, IJSREM | www.ijsrem.com

DOI: 10.55041/IJSREM.IBFE029 |

Page 210


http://www.ijsrem.com/

ISSN: 2582-3930

LT
; ~
@5“‘ International Journal of Scientific Research in Engineering and Management (IJSREM)

SJIF Rating: 8.586

W Conference - Volume 10 IBFE -2026

4.6 Challenges Faced by Consumers

Despite the benefits, respondents also highlighted
certain challenges:

o Limited awareness of advanced UPI 2.0
features.

o Occasional technical issues such as transaction
failures.

. Fear of overdraft misuse among some users.
Interpretation:

These challenges indicate the need for financial
literacy programs and user education to maximize the
benefits of UPI 2.0 in promoting disciplined financial

behavior.

4.7 Hypothesis Testing

. Null Hypothesis (Ho): UPI 2.0 has no
significant impact on financial discipline among
consumers.

. Alternative Hypothesis (Hi): UPI 2.0

significantly contributes to strengthening financial
discipline among consumers.

Based on the overall analysis, the majority of
respondents acknowledged improved spending control,
budgeting, and financial awareness due to UPI 2.0.

Result:
The null hypothesis is rejected, and the alternative
hypothesis is accepted.

4.8 Overall Interpretation

The data analysis clearly indicates that UPI 2.0
positively influences financial discipline among
consumers. Features such as real-time alerts,
transaction transparency, automated mandates, and
enhanced security encourage responsible spending,
regular savings, and timely payments. While adoption
is high, further awareness and education can strengthen
its impact.

5. Findings, Suggestions and Conclusions
5.1 Findings

. UPI 2.0 enhances financial awareness through
real-time transaction updates.

. Security features increase trust and responsible
usage.
. Automated mandates encourage timely

payments and reduce defaults.
5.2 Suggestions

. Increase consumer education on advanced UPI
2.0 features.

. Integrate budgeting and analytics tools within
UPI apps.

. Encourage responsible overdraft usage through
alerts and limits.

5.3 Conclusion

The study concludes that UPI 2.0 plays a significant
role in strengthening financial discipline among
consumers. By integrating transparency, security, and
convenience, UPI 2.0 goes beyond being a payment
tool and acts as a facilitator of responsible financial
behavior.
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