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Abstract

The digital transformation of religious and spiritual services has gained significant momentum, with platforms like VidhiVidhan
revolutionizing the way traditional Hindu rituals are performed. This paper explores the impact of online pooja booking services
through VidhiVidhan, a platform that seamlessly connects devotees with certified priests, ensuring the authenticity and convenience
of Vedic ceremonies.

The study highlights how VidhiVidhan streamlines the process of booking various poojas, including Griha Pravesh, Satyanarayan
Katha, Navagraha Pooja, and ancestral rituals, catering to diverse regional and cultural traditions. With features like real-time
scheduling, virtual pooja services, transparent pricing, and doorstep delivery of pooja essentials, the platform enhances
accessibility for urban devotees, non-resident Indians (NRIs), and those with time constraints.

Abstract convenience. This paper explores the technological

. . . framework, user adoption, and impact of VidhiVidhan .
Religious rituals have been a cornerstone of Hindu culture,

with poojas performed for spiritual well-being and prosperity.
The digital transformation has extended to this domain with
online pooja booking platforms such as VidhiVidhan, which
enables users to book religious ceremonies with certified
priests, customize rituals, and receive pooja materials at their
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I. INTRODUCTION

Hindu religious rituals have been performed for centuries,
requiring meticulous planning, adherence to customs, and the
presence of an experienced priest. With increasing
urbanization, globalization, and time constraints, many
devotees struggle to arrange traditional ceremonies. Online
pooja booking services, such as VidhiVidhan, bridge this gap
by providing digital solutions that enable users to seamlessly
book rituals, select purohits, and receive necessary materials
at their convenience.

VidhiVidhan’s approach integrates technology with spiritual
services, ensuring that cultural traditions remain accessible
even in the digital age. This paper explores its functionality,
user adoption, and the broader implications of
technology-driven religious services.

Il. LITERATURE REVIEW

Several studies have examined technology’s role in
preserving traditions. Digital platforms have been leveraged
for various religious purposes, including virtual darshan,
e-offerings, and online community prayers. Research
indicates that online religious services increase accessibility,
particularly for urban and Non-Resident Indian (NRI)
devotees [1].

However, concerns regarding authenticity and adherence to
rituals remain, requiring platforms like VidhiVidhan to
balance convenience with cultural fidelity. Unlike generic
online service marketplaces, VidhiVidhan specializes in
customized religious experiences, ensuring proper Vedic
procedures are followed.

I11. TECHNOLOGICAL
FRAMEWORK

A. Platform Architecture

VidhiVidhan operates as a web and mobile-based platform,
integrating the following components:

e User Interface (Ul): A seamless booking experience with
personalized options.

e Database Management: Stores user preferences, past
bookings, and verified purohits’ credentials.

e Al-Powered Matching System: Suggests suitable priests
based on location, language, and ritual expertise.

e Payment Gateway Integration: Secure
transactions, supporting multiple payment methods.

e Live Streaming & Virtual Pooja Services: Enables
remote participation for users worldwide.

online

B. User Journey

1. Sign-up & Login: Users create accounts and input
religious preferences.

2. Select Pooja Type: Choose from various rituals (e.g., Griha
Pravesh, Satyanarayan Katha, Navagraha Pooja).

3. Choose Priest & Date: Match with a verified
purohit based on language and tradition.

4. Order Pooja Samagri: Option to receive all
required materials at home.

5. Payment & Confirmation: Complete the booking with
secure online transactions.

6. Attend Pooja Physically or Virtually: Participate in person
or via live-streamed services.

IV.IMPACT & USER
ADOPTION

A. Accessibility & Convenience
VidhiVidhan eliminates geographical and logistical constraints,

making religious services accessible to urban and NRI communities.
Its user-friendly interface simplifies complex ritual arrangements.

B. Authenticity & Cultural Preservation
Concerns about ritual integrity are addressed through verified

purohits and adherence to Vedic scriptures. The platform ensures the
highest standards of traditional pooja execution.

C. Market Trends & Growth
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The Indian spiritual market is estimated to be worth Science, Communication and Technology.

billions, with an increasing shift toward digital platforms
[2]. Online pooja services are witnessing a steady rise in
demand, fueled by a tech-savvy generation seeking
convenience without compromising traditions.

4. Kumar, S., & Gupta, R. "Digitalization of
Religious Services: A Study on User Adoption of
Online Pooja Booking Platforms in India." Journal
of E-Commerce in Developing

V.CHALLENGES & FUTURE
DIRECTIONS

A. Overcoming Resistance to Digitalization

Elderly devotees accustomed to traditional methods may
resist digital alternatives. VidhiVidhan addresses this by
offering  hybrid  solutions—physical and online
participation options.

B. Expansion & Localization
Future developments may include regional language

support, Al-driven ritual recommendations, and
international outreach to cater to a global audience.

V1. CONCLUSION

VidhiVidhan exemplifies the successful integration of
tradition and technology, making religious rituals
accessible in the digital era. By ensuring authenticity while
enhancing convenience, such platforms play a crucial role
in preserving cultural heritage. The future of online pooja
booking services looks promising, with opportunities for
expansion, customization, and deeper engagement with
devotees worldwide.
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