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Abstract 

The digital divide has been a persistent issue globally, and while technology offers vast opportunities for 

economic and social advancement, women continue to face significant barriers to technology adoption and 

usage. This paper explores the gender gap in technology access, adoption, and use, highlighting the factors 

that contribute to this divide and its socio-economic implications. The paper further examines the strategies 

being implemented to bridge the digital divide for women and presents data on how overcoming these 

barriers can drive gender equality and empower women in various sectors, including education, healthcare, 

and entrepreneurship.  This research paper offers a comprehensive analysis of the digital divide for women, 

its impacts, and recommendations for bridging this gap. The data presented reinforces the importance of 

closing this divide for economic, educational, and social progress. It concludes with recommendations for 

policies and interventions that can enhance women's digital participation and technological empowerment. 
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1. Introduction 

The digital divide refers to the gap between individuals who have access to modern information and 

communication technology (ICT) and those who do not. While access to technology has increased globally, 

women, especially in developing countries, face unique challenges in accessing and effectively utilizing 

digital tools. According to the International Telecommunication Union (ITU), as of 2020, approximately 

250 million fewer women than men have access to the internet, contributing to a gender gap in digital 

participation (ITU, 2020).This research paper investigates the causes and consequences of this divide, 

focusing on the barriers women face in accessing digital technology. It also explores the efforts being made 

to bridge this divide and discusses the transformative potential of technology for women when they are 

given equal opportunities. 
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2. Literature Review 

The digital divide encompasses a variety of issues, including disparities in internet access, digital literacy, 

and the gendered nature of technology use. The World Economic Forum (2021) found that women are less 

likely than men to own smartphones or have internet access, particularly in low-income and rural areas. 

Women are also less likely to receive formal training in digital skills, which contributes to lower digital 

literacy rates. 

A study by UN Women (2019) highlighted that only 58% of women in developing regions use the internet, 

compared to 71% of men. This gap in access and usage has far-reaching consequences for women’s 

economic empowerment, education, and participation in the workforce. Moreover, the World Bank (2020) 

noted that reducing the gender gap in technology could add $28 trillion to global GDP by 2025. 

 

3. Factors Contributing to the Digital Divide for Women 

3.1 Access to Technology 

One of the most significant barriers women face is limited access to technology. In many developing 

countries, women are less likely to own a smartphone or have access to a computer. The ITU (2020) 

reported that globally, 1.7 billion women remain offline, with women in developing countries being 20% 

less likely to own a mobile phone than men. 

Additionally, women in rural areas often face compounded challenges in accessing the internet, including 

poor infrastructure and high costs of internet services.  

3.2 Digital Literacy and Education 

A key factor in the digital divide is the lack of digital literacy among women. According to the United 

Nations Educational, Scientific and Cultural Organization (UNESCO, 2020), women are less likely to 

have received formal education in technology or digital skills. Less than 30% of women in many 

developing countries have received digital literacy training, while 80% of men in similar regions have been 

trained in digital skills (UNESCO, 2020). 

The gender gap in STEM (Science, Technology, Engineering, and Mathematics) education also exacerbates 

this issue. Women are underrepresented in STEM fields, which limits their opportunities to pursue 

technology-related careers and inhibits their engagement with emerging technologies like AI, blockchain, 

and data science. 

 

 

3.3 Socio-Cultural Barriers 

http://www.ijsrem.com/


          International Journal of Scientific Research in Engineering and Management (IJSREM) 
                        Volume: 09 Issue: 01 | Jan - 2025                               SJIF Rating: 8.448                                         ISSN: 2582-3930                                                                                                                                               

 

© 2025, IJSREM      | www.ijsrem.com                                 DOI: 10.55041/IJSREM40877                         |        Page 3 
 

Cultural norms and gender biases often prevent women from fully engaging with technology. In many 

societies, women are expected to focus on domestic roles, limiting their access to educational or professional 

opportunities that involve technology. Additionally, there is often a societal perception that technology is a 

male-dominated domain, further discouraging women from pursuing careers in tech fields or participating in 

digital platforms. 

3.4 Affordability and Economic Barriers 

Economic barriers play a crucial role in the digital divide. According to GSMA (2021), women are 16% less 

likely than men to own a mobile phone in low-income regions, primarily due to affordability issues. In many 

households, men are prioritized for technology access, while women may be left without the resources to 

purchase or maintain digital devices. 

 

4. Impact of Bridging the Digital Divide for Women 

4.1 Economic Empowerment 

Digital technology has the potential to provide significant economic opportunities for women. By increasing 

access to the internet and digital platforms, women can participate in online education, find employment, 

and start businesses. The World Bank (2020) found that for every 10% increase in internet access for 

women, GDP in developing countries could grow by as much as $18 billion annually. 

E-commerce and digital entrepreneurship have proven to be powerful tools for women. In regions where 

women lack access to traditional markets, online platforms provide a venue for entrepreneurship, enabling 

women to sell goods and services, access international markets, and grow their businesses. 

4.2 Education and Skills Development 

Bridging the digital divide enables women to access online education and skills development programs. The 

UN Women (2020) report showed that women in developing countries with access to digital education 

were more likely to participate in the workforce and have higher earning potential. In countries like India, 

40% of women enrolled in digital courses in technology and entrepreneurship have started their own 

businesses (UN Women, 2020). 

Moreover, digital literacy programs empower women to acquire critical skills, boosting their confidence in 

using technology to solve problems and make informed decisions. For example, initiatives like TechBridge 

Girls in Africa have trained thousands of young women in coding, leadership, and digital literacy, equipping 

them for the future workforce. 

4.3 Health and Social Development 

Technology can significantly improve women's health outcomes by providing access to telemedicine, health 

education, and maternal health resources. A study by mHealth Alliance (2019) found that women in rural 

http://www.ijsrem.com/


          International Journal of Scientific Research in Engineering and Management (IJSREM) 
                        Volume: 09 Issue: 01 | Jan - 2025                               SJIF Rating: 8.448                                         ISSN: 2582-3930                                                                                                                                               

 

© 2025, IJSREM      | www.ijsrem.com                                 DOI: 10.55041/IJSREM40877                         |        Page 4 
 

areas who used mobile health apps had better access to healthcare services, reducing maternal mortality by 

50%. 

Additionally, technology can foster social development by connecting women with networks of support and 

advocacy groups, raising their voices on issues such as gender-based violence and women’s rights. 

 

5. Recommendations for Bridging the Digital Divide for Women 

1. Increase Access to Affordable Technology: Governments and tech companies must work together 

to reduce the cost of internet services and devices, particularly in rural and underserved areas. Subsidies or 

discounts for women can be implemented to ensure affordable access. 

2. Promote Digital Literacy Programs: Invest in training programs that teach women digital skills, 

from basic digital literacy to more advanced courses in programming, AI, and digital entrepreneurship. 

Programs should be targeted at women in both rural and urban areas. 

3. Encourage Women in STEM Education: Encourage girls and women to pursue careers in STEM 

fields by offering scholarships, mentorship programs, and supportive learning environments. This will help 

build a workforce of women capable of driving innovation in technology. 

4. Address Socio-Cultural Barriers: Community-based programs that challenge gender norms and 

empower women to engage with technology should be promoted. Awareness campaigns and role models can 

help shift the perception that technology is a male-dominated field. 

5. Strengthen Public-Private Partnerships: Collaboration between governments, NGOs, and tech 

companies is essential to ensure women have access to the internet, mobile phones, and the digital skills they 

need to succeed. 

 

6. Conclusion 

Bridging the digital divide for women is not just a matter of equality; it is a strategic move that can unlock 

immense potential for social and economic development. By addressing the barriers to technology access, 

literacy, and affordability, societies can empower women to become active participants in the digital 

economy, fostering innovation and growth. The data supports the argument that overcoming the digital 

gender gap could boost global GDP by $28 trillion by 2025, underscoring the importance of addressing this 

issue (World Bank, 2020). By investing in women’s digital empowerment, we pave the way for a more 

inclusive and equitable future. 
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