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Abstract: 

 

The concept of Nari Shakti signifies the inherent strength, resilience, and potential of women 

as agents of social and economic change. In the digital era, technology has emerged as a 

powerful catalyst in enhancing women’s empowerment by expanding access to education, 

employment, entrepreneurship, financial inclusion, and governance. This paper examines the 

role of digital technologies in transforming the socio-economic status of women in India. It 

explores how digital literacy, e-governance initiatives, online entrepreneurship, digital 

financial services, and social media platforms contribute to women’s empowerment. The 

study also highlights challenges such as the digital gender divide, lack of infrastructure, 

cybersecurity risks, and socio-cultural barriers. The paper concludes that while digitalization 

offers unprecedented opportunities for strengthening Nari Shakti, inclusive policies and 

targeted interventions are essential to ensure equitable and sustainable empowerment. 
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1. INTRODUCTION 

Women empowerment has become a central agenda in the global development discourse, 

particularly in developing nations like India. The term Nari Shakti embodies the spirit of 

women’s empowerment, emphasizing women’s capacity to participate actively in economic, 

social, and political spheres. Traditionally, women have faced systemic barriers such as 

limited access to education, economic dependence, and restricted mobility. However, the 

advent of the digital era has created new pathways for overcoming these challenges. 

Digital technologies—ranging from mobile phones and internet services to digital financial 

platforms—have transformed the socio-economic landscape. For women, especially those in 

rural and marginalized communities, digital tools serve as enablers of independence, 
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knowledge, and income generation. This paper aims to analyze how the digital era is 

reshaping Nari Shakti and contributing to the socio-economic upliftment of women in India. 

2. CONCEPT OF NARI SHAKTI 

Nari Shakti refers to the empowerment of women through the development of their social, 

economic, educational, and political capabilities. It recognizes women as key contributors to 

national development rather than mere beneficiaries of welfare schemes. Empowerment 

under Nari Shakti involves: 

• Access to education and skill development 

• Economic independence 

• Participation in decision-making 

• Social equality and dignity 

The digital revolution has added a new dimension to this concept by offering tools that enable 

women to transcend traditional constraints. 

3. DIGITAL ERA AND WOMEN EMPOWERMENT 

The digital era is characterized by widespread access to information and communication 

technologies (ICTs). For women, digital empowerment means the ability to use technology to 

improve their lives and livelihoods.  

3.1 Digital Education and Skill Development 

Online education platforms, digital classrooms, and e-learning resources have democratized 

access to education. Women and girls can now acquire knowledge and skills regardless of 

geographical or social limitations. Digital literacy programs have enhanced women’s 

employability and confidence, enabling them to participate in the modern workforce. 

3.2 Economic Empowerment and Digital Entrepreneurship 

Digital platforms have opened new avenues for women entrepreneurs. E-commerce, social 

media marketing, and digital services allow women to start and manage businesses from their 

homes. Self-help groups (SHGs) and women-led enterprises leverage digital tools to access 

markets, manage finances, and scale operations, thereby contributing to household and 

national income. 

3.3 Financial Inclusion through Digital Platforms 

Digital financial services such as mobile banking, digital wallets, and direct benefit transfers 

have significantly improved women’s financial inclusion. These platforms provide women 

with greater control over their finances, reduce dependency, and promote savings and 

investment habits. Financial autonomy is a crucial pillar of Nari Shakti. 
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3.4 E-Governance and Political Participation 

E-governance initiatives have enhanced transparency and accessibility in public services. 

Women can access government schemes, register grievances, and participate in governance 

processes through digital portals. Social media platforms also amplify women’s voices, 

enabling them to engage in public discourse and advocacy. 

4. ROLE OF GOVERNMENT INITIATIVES IN STRENGTHENING 

NARI SHAKTI IN THE DIGITAL ERA 

The Government of India has played a pivotal role in promoting women empowerment 

through digital inclusion and targeted policy interventions.  

4.1 Digital India Programme 

The Digital India initiative seeks to transform India into a digitally empowered society. 

Under this program, women are encouraged to access digital infrastructure, online services, 

and digital literacy training. Common Service Centres (CSCs) serve as crucial access points 

for rural women, enabling them to avail e-governance services, digital payments, and skill 

development opportunities. 

4.2 Pradhan Mantri Jan-Dhan Yojana (PMJDY) 

PMJDY has significantly enhanced financial inclusion among women by facilitating access 

to zero-balance bank accounts. Integration with digital banking and Direct Benefit Transfers 

(DBTs) ensures that welfare benefits reach women directly, reducing intermediaries and 

financial dependency. 

4.3 Beti Bachao Beti Padhao (BBBP) 

Although primarily focused on education and gender equality, BBBP incorporates digital 

awareness campaigns to promote girls’ education and skill development. Digital platforms 

are used to disseminate information and track progress, ensuring better accountability and 

outreach. 

4.4 Women Entrepreneurship Platform (WEP) 

Launched by NITI Aayog, WEP is a comprehensive digital ecosystem designed to support 

women entrepreneurs. It provides access to mentorship, funding opportunities, capacity-

building programs, and market linkages, thereby promoting women-led digital enterprises. 

 

4.5 Stand-Up India and Mudra Yojana 

These schemes facilitate access to credit for women entrepreneurs, particularly in small and 

medium enterprises. Digital application processes and online monitoring enhance 
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transparency and ease of access for women entrepreneurs, especially in semi-urban and rural 

regions. 

4.6 Skill India and PMGDISHA 

The Skill India Mission and the Pradhan Mantri Gramin Digital Saksharta Abhiyan 

(PMGDISHA) focus on digital literacy and vocational training. These programs aim to equip 

women with essential digital skills, enabling them to participate in the formal economy and 

digital workforce. 

4.7 E-Governance and Digital Service Delivery 

Government portals such as UMANG, MyGov, and e-Hospital facilitate women’s access to 

public services, healthcare, and grievance redressal. These platforms empower women by 

improving transparency, accessibility, and participation in governance. 

 

5. CHALLENGES IN PROMOTING NARI SHAKTI IN THE DIGITAL 

ERA 

5.1 Digital Gender Divide 

A significant gap persists between men and women in access to digital devices and internet 

connectivity. Socio-economic constraints, affordability issues, and unequal distribution of 

resources disproportionately affect women, particularly in rural and marginalized 

communities. 

5.2 Low Levels of Digital Literacy 

Many women lack basic digital skills required to operate smart phones, computers, and 

online platforms. Limited educational opportunities and inadequate training programs restrict 

women’s ability to leverage digital tools effectively. 

5.3 Socio-Cultural and Patriarchal Barriers 

Deep-rooted gender norms often discourage women from using technology independently. 

Household responsibilities, mobility restrictions, and lack of family support continue to limit 

women’s digital participation. 

 

5.4 Cyber security and Online Harassment 

Women are increasingly vulnerable to cybercrimes, including online harassment, identity 

theft, and financial fraud. Fear of digital insecurity discourages women from engaging 

actively in online platforms. 
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5.5 Limited Awareness of Government Schemes 

A lack of awareness about digital government initiatives and welfare schemes prevents many 

women from accessing available benefits. Information gaps and language barriers further 

compound this challenge. 

6. CONCLUSION 

The digital era has emerged as a powerful enabler of Nari Shakti by expanding women’s 

access to education, employment, financial inclusion, and governance. Government 

initiatives such as Digital India, PMJDY, WEP, and digital literacy programs have 

significantly contributed to improving women’s socio-economic status. However, persistent 

challenges including the digital gender divide, low digital literacy, cyber insecurity, and 

socio-cultural barriers continue to limit the full realization of digital empowerment. To 

sustain and strengthen Nari Shakti, inclusive digital policies, gender-sensitive technological 

interventions, and continuous capacity-building efforts are essential for achieving equitable 

and sustainable development. 
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